
Provider Number Survey Date

015010 09/10/2010

015010 09/10/2010

015012 11/19/2009

015012 11/19/2009

015012 01/12/2012

015012 01/12/2012

015012 01/12/2012

015012 01/12/2012

015012 01/12/2012
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Date of Correction Nursing Home Name

10/15/2010 COOSA VALLEY NURSING FACILITY

10/15/2010 COOSA VALLEY NURSING FACILITY

12/24/2009 HIGHLANDS HEALTH AND REHAB

12/24/2009 HIGHLANDS HEALTH AND REHAB

02/16/2012 HIGHLANDS HEALTH AND REHAB

02/16/2012 HIGHLANDS HEALTH AND REHAB

02/16/2012 HIGHLANDS HEALTH AND REHAB

02/16/2012 HIGHLANDS HEALTH AND REHAB

02/16/2012 HIGHLANDS HEALTH AND REHAB
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Street City State Zip Code

315 WEST HICKORY
STREET

SYLACAUGA AL 35150

315 WEST HICKORY
STREET

SYLACAUGA AL 35150

380 WOODS COVE
ROAD

SCOTTSBORO AL 35768

380 WOODS COVE
ROAD

SCOTTSBORO AL 35768

380 WOODS COVE
ROAD

SCOTTSBORO AL 35768

380 WOODS COVE
ROAD

SCOTTSBORO AL 35768

380 WOODS COVE
ROAD

SCOTTSBORO AL 35768

380 WOODS COVE
ROAD

SCOTTSBORO AL 35768

380 WOODS COVE
ROAD

SCOTTSBORO AL 35768

Page 3 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Phone Deficiency Type Deficiency Category

2562495604 HEALTH Resident Assessment Deficiencies

2562495604 HEALTH Resident Assessment Deficiencies

2562183708 HEALTH Resident Rights Deficiencies

2562183708 HEALTH Resident Assessment Deficiencies

2562183708 HEALTH Resident Rights Deficiencies

2562183708 HEALTH Environmental Deficiencies

2562183708 HEALTH Quality Care Deficiencies

2562183708 HEALTH Nutrition and Dietary Deficiencies

2562183708 HEALTH Environmental Deficiencies

Page 4 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Deficiency Scope Level of Harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Provide food in a way that meets
a resident's needs.

Few 2

Have a program that investigates,
controls and keeps infection from

Few 2

Page 5 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015012 03/02/2012

015014 11/12/2009

015014 11/12/2009

015014 11/12/2009

015014 11/30/2009

015014 11/30/2009

015015 11/23/2009
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03/08/2012 HIGHLANDS HEALTH AND REHAB

12/17/2009 EASTVIEW HEALTH CARE CENTER

12/17/2009 EASTVIEW HEALTH CARE CENTER

12/17/2009 EASTVIEW HEALTH CARE CENTER

12/31/2009 EASTVIEW HEALTH CARE CENTER

12/31/2009 EASTVIEW HEALTH CARE CENTER

12/22/2009 PLANTATION MANOR NURSING HOME
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380 WOODS COVE
ROAD

SCOTTSBORO AL 35768

7755 FOURTH
AVENUE SOUTH

BIRMINGHAM AL 35206

7755 FOURTH
AVENUE SOUTH

BIRMINGHAM AL 35206

7755 FOURTH
AVENUE SOUTH

BIRMINGHAM AL 35206

7755 FOURTH
AVENUE SOUTH

BIRMINGHAM AL 35206

7755 FOURTH
AVENUE SOUTH

BIRMINGHAM AL 35206

6450 OLD
TUSCALOOSA

MC CALLA AL 35111
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2562183708 HEALTH Resident Assessment Deficiencies

2058330146 HEALTH Quality Care Deficiencies

2058330146 HEALTH Pharmacy Service Deficiencies

2058330146 HEALTH Administration Deficiencies

2058330146 HEALTH Quality Care Deficiencies

2058330146 HEALTH Environmental Deficiencies

2054776161 HEALTH Mistreatment Deficiencies
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spreading.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Keep each resident free from
physical restraints, unless

Few 2

Page 10 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015015 11/23/2009

015015 11/23/2009

015015 11/23/2009

015015 11/23/2009

015015 11/23/2009
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12/22/2009 PLANTATION MANOR NURSING HOME

12/22/2009 PLANTATION MANOR NURSING HOME

01/26/2010 PLANTATION MANOR NURSING HOME

01/26/2010 PLANTATION MANOR NURSING HOME

12/22/2009 PLANTATION MANOR NURSING HOME
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HIGHWAY   P O BOX
97

6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111

6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111

6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111

6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111

6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111
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2054776161 HEALTH Quality Care Deficiencies

2054776161 HEALTH Quality Care Deficiencies

2054776161 HEALTH Quality Care Deficiencies

2054776161 HEALTH Quality Care Deficiencies

2054776161 HEALTH Environmental Deficiencies
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needed for medical treatment.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4
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015015 09/30/2010

015015 09/30/2010

015015 05/19/2011

015015 05/19/2011

015016 11/07/2009

015016 11/07/2009

015016 11/07/2009
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11/02/2010 PLANTATION MANOR NURSING HOME

11/02/2010 PLANTATION MANOR NURSING HOME

06/22/2011 PLANTATION MANOR NURSING HOME

06/22/2011 PLANTATION MANOR NURSING HOME

11/27/2009 ATHENS REHABILITATION CENTER & SENIOR
CARE

11/27/2009 ATHENS REHABILITATION CENTER & SENIOR
CARE

11/27/2009 ATHENS REHABILITATION CENTER & SENIOR
CARE
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6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111

6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111

6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111

6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

MC CALLA AL 35111

611 WEST MARKET
STREET

ATHENS AL 35611

611 WEST MARKET
STREET

ATHENS AL 35611

611 WEST MARKET
STREET

ATHENS AL 35611
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2054776161 HEALTH Quality Care Deficiencies

2054776161 HEALTH Environmental Deficiencies

2054776161 HEALTH Mistreatment Deficiencies

2054776161 HEALTH Environmental Deficiencies

2562321620 HEALTH Environmental Deficiencies

2562321620 HEALTH Resident Assessment Deficiencies

2562321620 HEALTH Resident Assessment Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Provide housekeeping and
maintenance services.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2
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015016 11/07/2009

015019 04/30/2010

015019 04/30/2010

015019 04/30/2010

015019 12/02/2011

015019 12/02/2011

015019 06/16/2012
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11/27/2009 ATHENS REHABILITATION CENTER & SENIOR
CARE

05/28/2010 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

05/28/2010 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

05/28/2010 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

01/06/2012 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

01/06/2012 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

07/18/2012 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER
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611 WEST MARKET
STREET

ATHENS AL 35611

P O BOX 130 ELMORE AL 36025

P O BOX 130 ELMORE AL 36025

P O BOX 130 ELMORE AL 36025

P O BOX 130 ELMORE AL 36025

P O BOX 130 ELMORE AL 36025

P O BOX 130 ELMORE AL 36025
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2562321620 HEALTH Environmental Deficiencies

3345678484 HEALTH Quality Care Deficiencies

3345678484 HEALTH Nutrition and Dietary Deficiencies

3345678484 HEALTH Nutrition and Dietary Deficiencies

3345678484 HEALTH Environmental Deficiencies

3345678484 HEALTH Environmental Deficiencies

3345678484 HEALTH Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Provide housekeeping and
maintenance services.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Few 2

Page 25 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015019 06/16/2012

015019 06/16/2012

015023 06/05/2009

015023 01/11/2010

015024 10/07/2010

015028 06/24/2010
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07/18/2012 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

07/18/2012 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

06/15/2009 HATLEY HEALTH CARE INC

01/11/2010 HATLEY HEALTH CARE INC

10/14/2010 LIMESTONE HEALTH FACILITY

07/26/2010 KELLER LANDING CARE AND
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P O BOX 130 ELMORE AL 36025

P O BOX 130 ELMORE AL 36025

300 MEDICAL CENTER
DRIVE

CLANTON AL 35045

300 MEDICAL CENTER
DRIVE

CLANTON AL 35045

1600 WEST HOBBS
STREET

ATHENS AL 35611

813 KELLER LANE TUSCUMBIA AL 35674
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3345678484 HEALTH Mistreatment Deficiencies

3345678484 HEALTH Environmental Deficiencies

2057554960 HEALTH Resident Rights Deficiencies

2057554960 HEALTH Environmental Deficiencies

2562323461 HEALTH Environmental Deficiencies

2563831535 HEALTH Resident Assessment Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Allow the resident the right to Some 1
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015028 06/24/2010

015032 03/05/2011

015032 10/06/2011

015032 11/10/2011

015034 01/25/2010

015037 06/18/2009

015037 06/18/2009
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REHABILITATION CENTER

07/26/2010 KELLER LANDING CARE AND
REHABILITATION CENTER

03/25/2011 GOLDEN LIVING CENTER - FOLEY

11/04/2011 GOLDEN LIVING CENTER - FOLEY

11/21/2011 GOLDEN LIVING CENTER - FOLEY

03/01/2010 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

07/20/2009 WOODLEY MANOR HEALTH &
REHABILITATION

07/20/2009 WOODLEY MANOR HEALTH &
REHABILITATION
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813 KELLER LANE TUSCUMBIA AL 35674

1701 NORTH ALSTON
STREET

FOLEY AL 36535

1701 NORTH ALSTON
STREET

FOLEY AL 36535

1701 NORTH ALSTON
STREET

FOLEY AL 36535

600 34TH ST NORTHPORT AL 35473

3312 WOODLEY ROAD MONTGOMERY AL 36116

3312 WOODLEY ROAD MONTGOMERY AL 36116

Page 33 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2563831535 HEALTH Environmental Deficiencies

2519432781 HEALTH Resident Rights Deficiencies

2519432781 HEALTH Resident Rights Deficiencies

2519432781 HEALTH Resident Rights Deficiencies

2053395900 HEALTH Quality Care Deficiencies

3342882780 HEALTH Resident Assessment Deficiencies

3342882780 HEALTH Administration Deficiencies
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participate in the planning or
revision of the resident's care
plan.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Many 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet

Few 2
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015037 05/20/2011

015037 05/20/2011

015037 09/10/2011

015037 09/23/2011

015037 09/23/2011

015037 12/22/2011

015040 07/01/2010
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06/24/2011 WOODLEY MANOR HEALTH &
REHABILITATION

06/24/2011 WOODLEY MANOR HEALTH &
REHABILITATION

10/31/2011 WOODLEY MANOR HEALTH &
REHABILITATION

11/10/2011 WOODLEY MANOR HEALTH &
REHABILITATION

11/10/2011 WOODLEY MANOR HEALTH &
REHABILITATION

12/22/2011 WOODLEY MANOR HEALTH &
REHABILITATION

08/05/2010 GOLDEN LIVING CENTER - MONTGOMERY
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3312 WOODLEY ROAD MONTGOMERY AL 36116

3312 WOODLEY ROAD MONTGOMERY AL 36116

3312 WOODLEY ROAD MONTGOMERY AL 36116

3312 WOODLEY ROAD MONTGOMERY AL 36116

3312 WOODLEY ROAD MONTGOMERY AL 36116

3312 WOODLEY ROAD MONTGOMERY AL 36116

2020 NORTH MONTGOMERY AL 36106
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3342882780 HEALTH Resident Rights Deficiencies

3342882780 HEALTH Environmental Deficiencies

3342882780 HEALTH Environmental Deficiencies

3342882780 HEALTH Quality Care Deficiencies

3342882780 HEALTH Administration Deficiencies

3342882780 HEALTH Environmental Deficiencies

3342631643 HEALTH Resident Rights Deficiencies

Page 39 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



professional standards.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Let the resident refuse treatment Few 2
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015040 07/01/2010

015040 02/02/2012

015040 02/02/2012

015040 02/02/2012

015040 02/02/2012

015040 03/22/2012
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08/05/2010 GOLDEN LIVING CENTER - MONTGOMERY

03/08/2012 GOLDEN LIVING CENTER - MONTGOMERY

03/08/2012 GOLDEN LIVING CENTER - MONTGOMERY

03/08/2012 GOLDEN LIVING CENTER - MONTGOMERY

03/08/2012 GOLDEN LIVING CENTER - MONTGOMERY

04/19/2012 GOLDEN LIVING CENTER - MONTGOMERY
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COUNTRY CLUB
DRIVE

2020 NORTH
COUNTRY CLUB
DRIVE

MONTGOMERY AL 36106

2020 NORTH
COUNTRY CLUB
DRIVE

MONTGOMERY AL 36106

2020 NORTH
COUNTRY CLUB
DRIVE

MONTGOMERY AL 36106

2020 NORTH
COUNTRY CLUB
DRIVE

MONTGOMERY AL 36106

2020 NORTH
COUNTRY CLUB
DRIVE

MONTGOMERY AL 36106

2020 NORTH
COUNTRY CLUB

MONTGOMERY AL 36106
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3342631643 HEALTH Pharmacy Service Deficiencies

3342631643 HEALTH Environmental Deficiencies

3342631643 HEALTH Environmental Deficiencies

3342631643 HEALTH Quality Care Deficiencies

3342631643 HEALTH Environmental Deficiencies

3342631643 HEALTH Environmental Deficiencies
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or refuse to take part in an
experiment and formulate
advance directives.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Provide clean bed and bath
linens that are in good condition.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Few 2

Make sure that the nursing home
area is safe, easy to use, clean

Few 2
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015042 07/23/2009

015042 07/23/2009

015043 07/14/2009

015043 07/14/2009

015043 07/14/2009

015043 07/14/2009

015043 12/19/2009
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08/27/2009 SUMTER HEALTH AND REHABILITATION, L L
C

08/27/2009 SUMTER HEALTH AND REHABILITATION, L L
C

07/31/2009 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

07/31/2009 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

07/31/2009 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

07/31/2009 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

01/22/2010 SOUTH HAVEN HEALTH AND

Page 47 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



DRIVE

1505 EAST 4TH
AVENUE

YORK AL 36925

1505 EAST 4TH
AVENUE

YORK AL 36925

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH MONTGOMERY AL 36116
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2053925281 HEALTH Resident Assessment Deficiencies

2053925281 HEALTH Resident Assessment Deficiencies

3342880122 HEALTH Mistreatment Deficiencies

3342880122 HEALTH Mistreatment Deficiencies

3342880122 HEALTH Administration Deficiencies

3342880122 HEALTH Administration Deficiencies

3342880122 HEALTH Environmental Deficiencies
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and comfortable for residents,
staff and the public.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Many 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Many 4

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Many 4

Make sure that the nursing home Few 4
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015043 03/04/2010

015043 03/04/2010

015043 03/04/2010

015043 03/04/2010

015043 03/04/2010

015043 03/04/2010
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REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER
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BOULEVARD

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116
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3342880122 HEALTH Resident Rights Deficiencies

3342880122 HEALTH Environmental Deficiencies

3342880122 HEALTH Environmental Deficiencies

3342880122 HEALTH Resident Assessment Deficiencies

3342880122 HEALTH Quality Care Deficiencies

3342880122 HEALTH Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Some 2

Provide a safe, clean,
comfortable and homelike
environment.

Some 2

Provide clean bed and bath
linens that are in good condition.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Few 2
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015043 03/04/2010

015043 03/04/2010

015043 03/04/2010

015043 03/04/2010

015043 03/04/2010

015043 03/04/2010

015043 07/06/2010

015043 07/29/2010
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04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

04/08/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

08/07/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

08/24/2010 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER
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1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116
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3342880122 HEALTH Nutrition and Dietary Deficiencies

3342880122 HEALTH Nutrition and Dietary Deficiencies

3342880122 HEALTH Nutrition and Dietary Deficiencies

3342880122 HEALTH Environmental Deficiencies

3342880122 HEALTH Environmental Deficiencies

3342880122 HEALTH Administration Deficiencies

3342880122 HEALTH Environmental Deficiencies

3342880122 HEALTH Quality Care Deficiencies
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bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Provide food in a way that meets
a resident's needs.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Dispose of garbage and refuse
properly.

Many 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Many 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Properly care for residents
needing special services,

Few 2
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015043 05/21/2011

015043 05/21/2011

015043 05/21/2011

015043 05/21/2011

015043 05/21/2011

015043 05/21/2011
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REHABILITATION CENTER

06/27/2011 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

06/27/2011 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

06/27/2011 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

06/27/2011 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

06/27/2011 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

06/27/2011 SOUTH HAVEN HEALTH AND
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BOULEVARD

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH MONTGOMERY AL 36116
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3342880122 HEALTH Resident Rights Deficiencies

3342880122 HEALTH Resident Rights Deficiencies

3342880122 HEALTH Resident Rights Deficiencies

3342880122 HEALTH Quality Care Deficiencies

3342880122 HEALTH Quality Care Deficiencies

3342880122 HEALTH Administration Deficiencies

Page 64 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 4

Notify the resident or provide
reasons for a transfer or
discharge.

Few 4

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 4

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Be administered in an acceptable Few 4
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015043 09/22/2011

015043 09/22/2011

015043 09/22/2011

015044 11/05/2009

015044 11/05/2009

015044 06/04/2011

015044 06/04/2011
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REHABILITATION CENTER

10/26/2011 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

10/26/2011 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

10/26/2011 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

12/09/2009 CAREGIVERS OF PLEASANT GROVE, INC

Not Available CAREGIVERS OF PLEASANT GROVE, INC

07/09/2011 CAREGIVERS OF PLEASANT GROVE, INC

07/09/2011 CAREGIVERS OF PLEASANT GROVE, INC
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BOULEVARD

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

1300 EAST SOUTH
BOULEVARD

MONTGOMERY AL 36116

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT AL 35127
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3342880122 HEALTH Quality Care Deficiencies

3342880122 HEALTH Quality Care Deficiencies

3342880122 HEALTH Quality Care Deficiencies

2057448120 HEALTH Quality Care Deficiencies

2057448120 HEALTH Nutrition and Dietary Deficiencies

2057448120 HEALTH Resident Rights Deficiencies

2057448120 HEALTH Resident Rights Deficiencies
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way that maintains the well-being
of each resident .

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Provide activities to meet the
interests and needs of each
resident.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep each resident's personal Few 2
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015044 06/04/2011

015044 06/04/2011

015044 06/04/2011

015044 06/04/2011

015044 06/04/2011

015044 06/04/2011

015044 06/04/2011

015044 06/04/2011
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07/09/2011 CAREGIVERS OF PLEASANT GROVE, INC

07/09/2011 CAREGIVERS OF PLEASANT GROVE, INC

07/09/2011 CAREGIVERS OF PLEASANT GROVE, INC

07/09/2011 CAREGIVERS OF PLEASANT GROVE, INC

07/09/2011 CAREGIVERS OF PLEASANT GROVE, INC

Not Available CAREGIVERS OF PLEASANT GROVE, INC

Not Available CAREGIVERS OF PLEASANT GROVE, INC

Not Available CAREGIVERS OF PLEASANT GROVE, INC
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GROVE

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT AL 35127

Page 73 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2057448120 HEALTH Resident Rights Deficiencies

2057448120 HEALTH Resident Rights Deficiencies

2057448120 HEALTH Quality Care Deficiencies

2057448120 HEALTH Environmental Deficiencies

2057448120 HEALTH Resident Assessment Deficiencies

2057448120 HEALTH Environmental Deficiencies

2057448120 HEALTH Environmental Deficiencies

2057448120 HEALTH Environmental Deficiencies
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and medical records private and
confidential.

Try to resolve each resident's
complaints quickly.

Few 2

Provide access to a telephone for
resident to use in private.

Some 1

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that the nursing home Many 2
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015044

015044 06/04/2011

015044 04/14/2012

015044 04/14/2012

015044 04/14/2012

015044 04/14/2012

015045 10/22/2009
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Not Available CAREGIVERS OF PLEASANT GROVE, INC

Not Available CAREGIVERS OF PLEASANT GROVE, INC

05/18/2012 CAREGIVERS OF PLEASANT GROVE, INC

05/18/2012 CAREGIVERS OF PLEASANT GROVE, INC

05/18/2012 CAREGIVERS OF PLEASANT GROVE, INC

05/18/2012 CAREGIVERS OF PLEASANT GROVE, INC

11/26/2009 GEORGE H LANIER MEMORIAL NURSING
HOME
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700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

700 FIRST AVENUE PLEASANT
GROVE

AL 35127

4800 48TH ST VALLEY AL 36854
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2057448120 HEALTH Environmental Deficiencies

2057448120 HEALTH Administration Deficiencies

2057448120 HEALTH Resident Rights Deficiencies

2057448120 HEALTH Resident Rights Deficiencies

2057448120 HEALTH Quality Care Deficiencies

2057448120 HEALTH Environmental Deficiencies

3347561401 HEALTH Environmental Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Many 2

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 2
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015047 12/16/2009

015047 12/16/2009

015047 12/16/2009

015047 12/16/2009

015047 12/16/2009

015047 09/10/2010
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01/20/2010 NORTHWAY HEALTH AND REHABILITATION,
LLC

01/20/2010 NORTHWAY HEALTH AND REHABILITATION,
LLC

01/20/2010 NORTHWAY HEALTH AND REHABILITATION,
LLC

01/20/2010 NORTHWAY HEALTH AND REHABILITATION,
LLC

01/20/2010 NORTHWAY HEALTH AND REHABILITATION,
LLC

10/15/2010 NORTHWAY HEALTH AND REHABILITATION,
LLC
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1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

Page 83 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2053285870 HEALTH Resident Rights Deficiencies

2053285870 HEALTH Quality Care Deficiencies

2053285870 HEALTH Environmental Deficiencies

2053285870 HEALTH Pharmacy Service Deficiencies

2053285870 HEALTH Pharmacy Service Deficiencies

2053285870 HEALTH Resident Rights Deficiencies

Page 84 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



supervision to prevent avoidable
accidents.

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Some 2
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015047 09/10/2010

015047 06/30/2011

015047 06/30/2011

015047 06/30/2011

015047 06/30/2011

015047 06/30/2011

015047 07/21/2011

015047 09/01/2011
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09/13/2010 NORTHWAY HEALTH AND REHABILITATION,
LLC

07/22/2011 NORTHWAY HEALTH AND REHABILITATION,
LLC

07/01/2011 NORTHWAY HEALTH AND REHABILITATION,
LLC

07/18/2011 NORTHWAY HEALTH AND REHABILITATION,
LLC

07/18/2011 NORTHWAY HEALTH AND REHABILITATION,
LLC

07/21/2011 NORTHWAY HEALTH AND REHABILITATION,
LLC

08/04/2011 NORTHWAY HEALTH AND REHABILITATION,
LLC

08/26/2011 NORTHWAY HEALTH AND REHABILITATION,
LLC
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1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234
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2053285870 HEALTH Environmental Deficiencies

2053285870 HEALTH Resident Rights Deficiencies

2053285870 HEALTH Resident Rights Deficiencies

2053285870 HEALTH Resident Rights Deficiencies

2053285870 HEALTH Resident Assessment Deficiencies

2053285870 HEALTH Nutrition and Dietary Deficiencies

2053285870 HEALTH Resident Rights Deficiencies

2053285870 HEALTH Mistreatment Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Provide housekeeping and
maintenance services.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Provide access to a telephone for
resident to use in private.

Many 1

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Try to resolve each resident's
complaints quickly.

Few 2

Keep each resident free from
physical restraints, unless

Few 4
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015047 12/16/2011

015047 12/16/2011

015047 05/03/2012

015047 05/03/2012

015047 05/03/2012

015047 05/03/2012

015049 03/17/2010
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LLC

01/20/2012 NORTHWAY HEALTH AND REHABILITATION,
LLC

01/20/2012 NORTHWAY HEALTH AND REHABILITATION,
LLC

Not Available NORTHWAY HEALTH AND REHABILITATION,
LLC

Not Available NORTHWAY HEALTH AND REHABILITATION,
LLC

Not Available NORTHWAY HEALTH AND REHABILITATION,
LLC

Not Available NORTHWAY HEALTH AND REHABILITATION,
LLC

04/20/2010 EASTERN SHORE REHABILITATION AND
HEALTH CENTER
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STREET

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

1424 NORTH 25TH
STREET

BIRMINGHAM AL 35234

101 VILLA DRIVE P O
BOX 1090

DAPHNE AL 36526
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2053285870 HEALTH Resident Rights Deficiencies

2053285870 HEALTH Environmental Deficiencies

2053285870 HEALTH Resident Rights Deficiencies

2053285870 HEALTH Environmental Deficiencies

2053285870 HEALTH Pharmacy Service Deficiencies

2053285870 HEALTH Environmental Deficiencies

2516214200 HEALTH Administration Deficiencies
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physical restraints, unless
needed for medical treatment.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on

Few 2
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015050 07/09/2010

015050 07/09/2010

015063 05/08/2009

015063 05/08/2009

015063 05/08/2009

015063 05/08/2009
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08/12/2010 OAK TRACE CARE & REHABILITATION
CENTER

08/12/2010 OAK TRACE CARE & REHABILITATION
CENTER

06/12/2009 GOLDEN LIVING CENTER - BOAZ

06/12/2009 GOLDEN LIVING CENTER - BOAZ

06/12/2009 GOLDEN LIVING CENTER - BOAZ

06/12/2009 GOLDEN LIVING CENTER - BOAZ
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325 SELMA ROAD BESSEMER AL 35020

325 SELMA ROAD BESSEMER AL 35020

600 CORLEY AVENUE BOAZ AL 35957

600 CORLEY AVENUE BOAZ AL 35957

600 CORLEY AVENUE BOAZ AL 35957

600 CORLEY AVENUE BOAZ AL 35957
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2054289383 HEALTH Quality Care Deficiencies

2054289383 HEALTH Quality Care Deficiencies

2565938380 HEALTH Quality Care Deficiencies

2565938380 HEALTH Quality Care Deficiencies

2565938380 HEALTH Nutrition and Dietary Deficiencies

2565938380 HEALTH Pharmacy Service Deficiencies
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each resident that meet
professional standards.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according

Few 2
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015063 05/08/2009

015065 09/17/2009

015066 03/11/2010

015067 05/26/2011

015067 05/26/2011

015067 05/26/2011

015067 07/08/2011

015071 08/26/2010
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06/12/2009 GOLDEN LIVING CENTER - BOAZ

10/09/2009 PRATTVILLE HEALTH AND REHABILITATION,
LLC

04/02/2010 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

05/26/2011 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

05/12/2011 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

05/26/2011 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

06/24/2011 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

09/30/2010 RUSSELLVILLE HEALTH CARE INC
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600 CORLEY AVENUE BOAZ AL 35957

601 JASMINE TRAIL PRATTVILLE AL 36066

390 UNDERWOOD
ROAD

RUSSELLVILLE AL 35653

500 JOHN ALDRIDGE
DRIVE

TUSCUMBIA AL 35674

500 JOHN ALDRIDGE
DRIVE

TUSCUMBIA AL 35674

500 JOHN ALDRIDGE
DRIVE

TUSCUMBIA AL 35674

500 JOHN ALDRIDGE
DRIVE

TUSCUMBIA AL 35674

705 NORTHEAST
GANDY STREET

RUSSELLVILLE AL 35653
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2565938380 HEALTH Environmental Deficiencies

3343652241 HEALTH Nutrition and Dietary Deficiencies

2563323826 HEALTH Environmental Deficiencies

2563834541 HEALTH Resident Rights Deficiencies

2563834541 HEALTH Quality Care Deficiencies

2563834541 HEALTH Quality Care Deficiencies

2563834541 HEALTH Quality Care Deficiencies

2563323773 HEALTH Quality Care Deficiencies
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to accepted professional
standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Dispose of garbage and refuse
properly.

Many 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Page 105 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015071 08/26/2010

015071 08/26/2010

015071 08/26/2010

015071 08/26/2010

015073 03/08/2012

015073 03/08/2012
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09/30/2010 RUSSELLVILLE HEALTH CARE INC

09/30/2010 RUSSELLVILLE HEALTH CARE INC

09/30/2010 RUSSELLVILLE HEALTH CARE INC

09/30/2010 RUSSELLVILLE HEALTH CARE INC

04/12/2012 HANCEVILLE NURSING & REHAB CENTER,
INC

04/12/2012 HANCEVILLE NURSING & REHAB CENTER,
INC
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705 NORTHEAST
GANDY STREET

RUSSELLVILLE AL 35653

705 NORTHEAST
GANDY STREET

RUSSELLVILLE AL 35653

705 NORTHEAST
GANDY STREET

RUSSELLVILLE AL 35653

705 NORTHEAST
GANDY STREET

RUSSELLVILLE AL 35653

420 MAIN STREET NE HANCEVILLE AL 35077

420 MAIN STREET NE HANCEVILLE AL 35077
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2563323773 HEALTH Quality Care Deficiencies

2563323773 HEALTH Pharmacy Service Deficiencies

2563323773 HEALTH Environmental Deficiencies

2563323773 HEALTH Administration Deficiencies

2563526481 HEALTH Resident Rights Deficiencies

2563526481 HEALTH Mistreatment Deficiencies
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professional standards of quality.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse

Few 2
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015073 03/08/2012

015075 09/16/2009

015075 03/25/2010

015075 03/25/2010

015075 03/25/2010
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04/12/2012 HANCEVILLE NURSING & REHAB CENTER,
INC

10/16/2009 SUMMERFORD NURSING HOME INC

04/28/2010 SUMMERFORD NURSING HOME INC

04/28/2010 SUMMERFORD NURSING HOME INC

04/28/2010 SUMMERFORD NURSING HOME INC
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420 MAIN STREET NE HANCEVILLE AL 35077

4087 HIGHWAY 31
SOUTHWEST

FALKVILLE AL 35622

4087 HIGHWAY 31
SOUTHWEST

FALKVILLE AL 35622

4087 HIGHWAY 31
SOUTHWEST

FALKVILLE AL 35622

4087 HIGHWAY 31
SOUTHWEST

FALKVILLE AL 35622
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2563526481 HEALTH Quality Care Deficiencies

2567845275 HEALTH Administration Deficiencies

2567845275 HEALTH Resident Rights Deficiencies

2567845275 HEALTH Quality Care Deficiencies

2567845275 HEALTH Pharmacy Service Deficiencies
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of residents or theft of resident
property.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2
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015075 03/25/2010

015076 11/01/2009

015076 11/01/2009

015076 10/22/2010

015076 10/22/2010

015076 10/22/2010

015076 10/22/2010
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04/28/2010 SUMMERFORD NURSING HOME INC

11/30/2009 FAIR HAVEN RETIREMENT CENTER

11/30/2009 FAIR HAVEN RETIREMENT CENTER

11/24/2010 FAIR HAVEN RETIREMENT CENTER

11/24/2010 FAIR HAVEN RETIREMENT CENTER

11/24/2010 FAIR HAVEN RETIREMENT CENTER

11/24/2010 FAIR HAVEN RETIREMENT CENTER
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4087 HIGHWAY 31
SOUTHWEST

FALKVILLE AL 35622

1424 MONTCLAIR
ROAD

BIRMINGHAM AL 35210

1424 MONTCLAIR
ROAD

BIRMINGHAM AL 35210

1424 MONTCLAIR
ROAD

BIRMINGHAM AL 35210

1424 MONTCLAIR
ROAD

BIRMINGHAM AL 35210

1424 MONTCLAIR
ROAD

BIRMINGHAM AL 35210

1424 MONTCLAIR
ROAD

BIRMINGHAM AL 35210
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2567845275 HEALTH Administration Deficiencies

2059564150 HEALTH Quality Care Deficiencies

2059564150 HEALTH Administration Deficiencies

2059564150 HEALTH Mistreatment Deficiencies

2059564150 HEALTH Mistreatment Deficiencies

2059564150 HEALTH Resident Assessment Deficiencies

2059564150 HEALTH Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide care by qualified persons
according to each resident's

Few 2

Page 120 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015076 10/22/2010

015076 10/22/2010

015089 07/21/2011

015091 01/21/2011

015091 01/21/2011

015091 07/14/2011

015091 07/14/2011

015091 10/28/2011
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11/24/2010 FAIR HAVEN RETIREMENT CENTER

Not Available FAIR HAVEN RETIREMENT CENTER

08/25/2011 EVERGREEN NURSING HOME

02/23/2011 FAIRFIELD NURSING AND REHABILITATION
CENTER

02/23/2011 FAIRFIELD NURSING AND REHABILITATION
CENTER

08/16/2011 FAIRFIELD NURSING AND REHABILITATION
CENTER

08/16/2011 FAIRFIELD NURSING AND REHABILITATION
CENTER

01/24/2012 FAIRFIELD NURSING AND REHABILITATION
CENTER
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1424 MONTCLAIR
ROAD

BIRMINGHAM AL 35210

1424 MONTCLAIR
ROAD

BIRMINGHAM AL 35210

100 SANDERS DRIVE EVERGREEN AL 36401

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064
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2059564150 HEALTH Environmental Deficiencies

2059564150 HEALTH Administration Deficiencies

2515783783 HEALTH Resident Rights Deficiencies

2057803920 HEALTH Resident Rights Deficiencies

2057803920 HEALTH Quality Care Deficiencies

2057803920 HEALTH Resident Rights Deficiencies

2057803920 HEALTH Environmental Deficiencies

2057803920 HEALTH Resident Rights Deficiencies
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written plan of care.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Try to resolve each resident's
complaints quickly.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide housekeeping and
maintenance services.

Few 2

Immediately tell the resident, the
resident's doctor and a family

Few 2
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015091 10/28/2011

015091 10/28/2011

015091 01/07/2012

015091 01/07/2012

015091 06/21/2012

015091 06/21/2012
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CENTER

12/02/2011 FAIRFIELD NURSING AND REHABILITATION
CENTER

01/24/2012 FAIRFIELD NURSING AND REHABILITATION
CENTER

01/24/2012 FAIRFIELD NURSING AND REHABILITATION
CENTER

01/24/2012 FAIRFIELD NURSING AND REHABILITATION
CENTER

07/25/2012 FAIRFIELD NURSING AND REHABILITATION
CENTER

07/25/2012 FAIRFIELD NURSING AND REHABILITATION

Page 127 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



ROAD

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI
ROAD

FAIRFIELD AL 35064

6825 GRASSELLI FAIRFIELD AL 35064
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2057803920 HEALTH Pharmacy Service Deficiencies

2057803920 HEALTH Administration Deficiencies

2057803920 HEALTH Resident Rights Deficiencies

2057803920 HEALTH Administration Deficiencies

2057803920 HEALTH Mistreatment Deficiencies

2057803920 HEALTH Pharmacy Service Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Make sure that residents are safe
from serious medication errors.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Maintain drug records and Few 2
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015097 05/07/2010

015097 06/26/2010

015098 12/01/2011

015098 12/01/2011

015098 12/01/2011
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CENTER

06/04/2010 SOUTH HEALTH AND REHABILITATION, LLC

07/23/2010 SOUTH HEALTH AND REHABILITATION, LLC

01/04/2012 ALLEN MEMORIAL HOME

01/04/2012 ALLEN MEMORIAL HOME

01/04/2012 ALLEN MEMORIAL HOME
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ROAD

1220 SOUTH 17TH
STREET

BIRMINGHAM AL 35205

1220 SOUTH 17TH
STREET

BIRMINGHAM AL 35205

735 SOUTH
WASHINGTON
AVENUE

MOBILE AL 36603

735 SOUTH
WASHINGTON
AVENUE

MOBILE AL 36603

735 SOUTH
WASHINGTON
AVENUE

MOBILE AL 36603
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2059332180 HEALTH Environmental Deficiencies

2059332180 HEALTH Administration Deficiencies

2514332642 HEALTH Resident Rights Deficiencies

2514332642 HEALTH Environmental Deficiencies

2514332642 HEALTH Quality Care Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Try to resolve each resident's
complaints quickly.

Some 2

Provide housekeeping and
maintenance services.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2
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015098 12/01/2011

015098 12/01/2011

015100 10/21/2009

015100 12/11/2009

015100 12/11/2009

015100 12/11/2009
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12/23/2011 ALLEN MEMORIAL HOME

01/04/2012 ALLEN MEMORIAL HOME

01/15/2010 CROWNE HEALTH CARE OF MOBILE

01/15/2010 CROWNE HEALTH CARE OF MOBILE

01/15/2010 CROWNE HEALTH CARE OF MOBILE

01/15/2010 CROWNE HEALTH CARE OF MOBILE
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735 SOUTH
WASHINGTON
AVENUE

MOBILE AL 36603

735 SOUTH
WASHINGTON
AVENUE

MOBILE AL 36603

954 NAVCO ROAD MOBILE AL 36605

954 NAVCO ROAD MOBILE AL 36605

954 NAVCO ROAD MOBILE AL 36605

954 NAVCO ROAD MOBILE AL 36605
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2514332642 HEALTH Environmental Deficiencies

2514332642 HEALTH Environmental Deficiencies

2514738684 HEALTH Quality Care Deficiencies

2514738684 HEALTH Resident Rights Deficiencies

2514738684 HEALTH Quality Care Deficiencies

2514738684 HEALTH Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2
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015100 12/11/2009

015100 12/11/2009

015100 12/11/2009

015103 05/08/2009

015103 05/08/2009

015103 05/08/2009

015103 05/08/2009
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01/15/2010 CROWNE HEALTH CARE OF MOBILE

01/15/2010 CROWNE HEALTH CARE OF MOBILE

01/15/2010 CROWNE HEALTH CARE OF MOBILE

06/12/2009 COGBURN HEALTH AND REHABILITATION,
INC

06/12/2009 COGBURN HEALTH AND REHABILITATION,
INC

06/12/2009 COGBURN HEALTH AND REHABILITATION,
INC

06/12/2009 COGBURN HEALTH AND REHABILITATION,
INC
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954 NAVCO ROAD MOBILE AL 36605

954 NAVCO ROAD MOBILE AL 36605

954 NAVCO ROAD MOBILE AL 36605

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607
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2514738684 HEALTH Quality Care Deficiencies

2514738684 HEALTH Environmental Deficiencies

2514738684 HEALTH Administration Deficiencies

2514715431 HEALTH Quality Care Deficiencies

2514715431 HEALTH Pharmacy Service Deficiencies

2514715431 HEALTH Pharmacy Service Deficiencies

2514715431 HEALTH Administration Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2
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015103 09/17/2009

015103 09/17/2009

015103 09/17/2009

015103 02/20/2010

015103 08/26/2010

015103 05/26/2011

015103 05/26/2011
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10/09/2009 COGBURN HEALTH AND REHABILITATION,
INC

10/09/2009 COGBURN HEALTH AND REHABILITATION,
INC

10/09/2009 COGBURN HEALTH AND REHABILITATION,
INC

03/27/2010 COGBURN HEALTH AND REHABILITATION,
INC

09/30/2010 COGBURN HEALTH AND REHABILITATION,
INC

06/30/2011 COGBURN HEALTH AND REHABILITATION,
INC

06/30/2011 COGBURN HEALTH AND REHABILITATION,
INC
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148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607
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2514715431 HEALTH Mistreatment Deficiencies

2514715431 HEALTH Quality Care Deficiencies

2514715431 HEALTH Quality Care Deficiencies

2514715431 HEALTH Quality Care Deficiencies

2514715431 HEALTH Environmental Deficiencies

2514715431 HEALTH Resident Rights Deficiencies

2514715431 HEALTH Mistreatment Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Few 2
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015103 05/26/2011

015103 09/17/2011

015103 09/17/2011

015103 09/17/2011

015103 09/17/2011

015103 09/17/2011

015103 09/17/2011

015103 09/17/2011
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06/30/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC
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148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607
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2514715431 HEALTH Mistreatment Deficiencies

2514715431 HEALTH Resident Rights Deficiencies

2514715431 HEALTH Resident Rights Deficiencies

2514715431 HEALTH Quality Care Deficiencies

2514715431 HEALTH Pharmacy Service Deficiencies

2514715431 HEALTH Nutrition and Dietary Deficiencies

2514715431 HEALTH Nutrition and Dietary Deficiencies

2514715431 HEALTH Environmental Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Few 2

Hire sufficient dietary support
personnel.

Many 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Dispose of garbage and refuse
properly.

Many 1
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015103 09/17/2011

015103 09/17/2011

015103 09/17/2011

015103 01/12/2012

015103 06/22/2012

015103 06/22/2012

015103 06/22/2012
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INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

10/22/2011 COGBURN HEALTH AND REHABILITATION,
INC

01/23/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC
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148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

Page 158 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2514715431 HEALTH Pharmacy Service Deficiencies

2514715431 HEALTH Environmental Deficiencies

2514715431 HEALTH Administration Deficiencies

2514715431 HEALTH Quality Care Deficiencies

2514715431 HEALTH Resident Rights Deficiencies

2514715431 HEALTH Mistreatment Deficiencies

2514715431 HEALTH Resident Rights Deficiencies
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properly.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Try to resolve each resident's
complaints quickly.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2
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015103 06/22/2012

015103 06/22/2012

015103 06/22/2012

015103 06/22/2012

015103 06/22/2012

015103 06/22/2012
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07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC
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148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607
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2514715431 HEALTH Resident Rights Deficiencies

2514715431 HEALTH Quality Care Deficiencies

2514715431 HEALTH Environmental Deficiencies

2514715431 HEALTH Resident Assessment Deficiencies

2514715431 HEALTH Quality Care Deficiencies

2514715431 HEALTH Quality Care Deficiencies
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Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Few 2
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015103 06/22/2012

015103 06/22/2012

015103 06/22/2012

015103 06/22/2012

015103 06/22/2012

015103 06/22/2012

015103 06/22/2012
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07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC

07/27/2012 COGBURN HEALTH AND REHABILITATION,
INC
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148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607

148 TUSCALOOSA ST MOBILE AL 36607
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2514715431 HEALTH Environmental Deficiencies

2514715431 HEALTH Pharmacy Service Deficiencies

2514715431 HEALTH Nutrition and Dietary Deficiencies

2514715431 HEALTH Nutrition and Dietary Deficiencies

2514715431 HEALTH Nutrition and Dietary Deficiencies

2514715431 HEALTH Pharmacy Service Deficiencies

2514715431 HEALTH Environmental Deficiencies
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infections and restore normal
bladder function.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Provide food in a way that meets
a resident's needs.

Few 2

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Some 2
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015111 10/02/2009

015111 10/02/2009

015111 10/02/2009

015111 10/02/2009

015111 10/02/2009

015111 08/30/2010

015111 08/30/2010
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11/05/2009 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

11/05/2009 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

11/05/2009 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

11/05/2009 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

11/05/2009 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

09/16/2010 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

10/01/2010 KINDRED TRANSITIONAL CARE & REHAB-BIG
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500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR HUNTSVILLE AL 35801
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2565395111 HEALTH Mistreatment Deficiencies

2565395111 HEALTH Resident Assessment Deficiencies

2565395111 HEALTH Quality Care Deficiencies

2565395111 HEALTH Quality Care Deficiencies

2565395111 HEALTH Environmental Deficiencies

2565395111 HEALTH Resident Rights Deficiencies

2565395111 HEALTH Nutrition and Dietary Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Keep all essential equipment
working safely.

Few 2

Allow residents to easily view the
results of the nursing home's
most recent survey.

Many 1

Provide food in a way that meets Few 2
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015111 08/30/2010

015111 09/16/2010

015111 09/16/2010

015111 09/16/2010

015111 09/16/2010

015112 09/30/2010

015112 09/30/2010
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SPRINGS

10/01/2010 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

10/10/2010 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

10/10/2010 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

10/10/2010 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

10/10/2010 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

11/04/2010 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

11/04/2010 MAGNOLIA HAVEN HEALTH AND
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AVENUE SOUTHWEST

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

500 ST. CLAIR
AVENUE SOUTHWEST

HUNTSVILLE AL 35801

603 WRIGHT STREET TUSKEGEE AL 36083

603 WRIGHT STREET TUSKEGEE AL 36083
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2565395111 HEALTH Environmental Deficiencies

2565395111 HEALTH Mistreatment Deficiencies

2565395111 HEALTH Mistreatment Deficiencies

2565395111 HEALTH Quality Care Deficiencies

2565395111 HEALTH Pharmacy Service Deficiencies

3347274960 HEALTH Resident Rights Deficiencies

3347274960 HEALTH Environmental Deficiencies
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a resident's needs.

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Have a program that investigates, Few 2
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015113 07/14/2009

015113 07/14/2009

015113 09/11/2009

015113 09/11/2009

015113 09/11/2009

015113 09/11/2009
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REHABILITATION CENTER

08/24/2009 RIVER CITY CARE & REHABILITATION
CENTER

08/24/2009 RIVER CITY CARE & REHABILITATION
CENTER

10/16/2009 RIVER CITY CARE & REHABILITATION
CENTER

10/16/2009 RIVER CITY CARE & REHABILITATION
CENTER

10/16/2009 RIVER CITY CARE & REHABILITATION
CENTER

10/16/2009 RIVER CITY CARE & REHABILITATION
CENTER

Page 182 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601
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2563556911 HEALTH Mistreatment Deficiencies

2563556911 HEALTH Mistreatment Deficiencies

2563556911 HEALTH Mistreatment Deficiencies

2563556911 HEALTH Resident Rights Deficiencies

2563556911 HEALTH Resident Assessment Deficiencies

2563556911 HEALTH Quality Care Deficiencies
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controls and keeps infection from
spreading.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Many 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

Listen to the resident or family
groups or act on their complaints
or suggestions.

Few 2

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Few 2
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015113 09/11/2009

015113 06/18/2010

015113 06/18/2010

015113 09/03/2010

015113 09/03/2010

015113 09/03/2010
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10/16/2009 RIVER CITY CARE & REHABILITATION
CENTER

07/12/2010 RIVER CITY CARE & REHABILITATION
CENTER

07/12/2010 RIVER CITY CARE & REHABILITATION
CENTER

09/27/2010 RIVER CITY CARE & REHABILITATION
CENTER

09/27/2010 RIVER CITY CARE & REHABILITATION
CENTER

09/27/2010 RIVER CITY CARE & REHABILITATION
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1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH DECATUR AL 35601
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2563556911 HEALTH Quality Care Deficiencies

2563556911 HEALTH Resident Rights Deficiencies

2563556911 HEALTH Administration Deficiencies

2563556911 HEALTH Resident Rights Deficiencies

2563556911 HEALTH Quality Care Deficiencies

2563556911 HEALTH Pharmacy Service Deficiencies
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hygiene.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Safely provide drugs and other Few 2
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015113 09/03/2010

015113 09/03/2010

015113 08/25/2011

015114 11/10/2011

015115 08/16/2010

015116 04/22/2011
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CENTER

09/27/2010 RIVER CITY CARE & REHABILITATION
CENTER

09/27/2010 RIVER CITY CARE & REHABILITATION
CENTER

08/28/2011 RIVER CITY CARE & REHABILITATION
CENTER

12/15/2011 SHADESCREST HEALTH CARE CENTER

09/20/2010 CORDOVA HEALTH AND REHABILITATION,
LLC

05/20/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS
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AVENUE SOUTHEAST

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

1350 FOURTEENTH
AVENUE SOUTHEAST

DECATUR AL 35601

331 WEST 25TH
STREET

JASPER AL 35502

70 HIGHLAND STREET
WEST

CORDOVA AL 35550

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801
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2563556911 HEALTH Environmental Deficiencies

2563556911 HEALTH Administration Deficiencies

2563556911 HEALTH Quality Care Deficiencies

2053849086 HEALTH Mistreatment Deficiencies

2054839282 HEALTH Resident Rights Deficiencies

2568815000 HEALTH Resident Rights Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Immediately tell the resident, the
resident's doctor and a family

Few 3
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015116 04/22/2011

015116 04/22/2011

015116 04/22/2011

015116 04/22/2011

015116 04/22/2011

015116 04/22/2011

015116 04/22/2011

015116 06/03/2011
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05/20/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

05/20/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

06/07/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

05/20/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

05/20/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

05/20/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

05/20/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

06/07/2011 KINDRED TRANSITIONAL CARE&REHAB-

Page 197 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD HUNTSVILLE AL 35801
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2568815000 HEALTH Resident Rights Deficiencies

2568815000 HEALTH Resident Rights Deficiencies

2568815000 HEALTH Quality Care Deficiencies

2568815000 HEALTH Quality Care Deficiencies

2568815000 HEALTH Pharmacy Service Deficiencies

2568815000 HEALTH Pharmacy Service Deficiencies

2568815000 HEALTH Administration Deficiencies

2568815000 HEALTH Quality Care Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Keep each resident's personal
and medical records private and
confidential.

Some 2

Try to resolve each resident's
complaints quickly.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Make sure services provided by Few 2
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015116

015116 06/03/2011

015116 11/03/2011

015120 05/26/2011

015120 05/26/2011

015127 10/01/2009
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06/07/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

06/07/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

11/30/2011 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

06/24/2011 NHC HEALTHCARE, ANNISTON

06/24/2011 NHC HEALTHCARE, ANNISTON

11/05/2009 BROOKSHIRE HEALTHCARE CENTER
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105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

105 TEAKWOOD
DRIVE

HUNTSVILLE AL 35801

2300 COLEMAN RD ANNISTON AL 36207

2300 COLEMAN RD ANNISTON AL 36207

4320 JUDITH LANE HUNTSVILLE AL 35805
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2568815000 HEALTH Quality Care Deficiencies

2568815000 HEALTH Pharmacy Service Deficiencies

2568815000 HEALTH Pharmacy Service Deficiencies

2568315730 HEALTH Mistreatment Deficiencies

2568315730 HEALTH Nutrition and Dietary Deficiencies

2568371730 HEALTH Resident Assessment Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Page 205 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015127 10/01/2009

015127 10/01/2009

015127 12/11/2009

015127 12/11/2009

015127 12/11/2009

015127 12/11/2009

015127 12/11/2009
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11/05/2009 BROOKSHIRE HEALTHCARE CENTER

11/05/2009 BROOKSHIRE HEALTHCARE CENTER

01/14/2010 BROOKSHIRE HEALTHCARE CENTER

01/14/2010 BROOKSHIRE HEALTHCARE CENTER

01/14/2010 BROOKSHIRE HEALTHCARE CENTER

01/14/2010 BROOKSHIRE HEALTHCARE CENTER

01/14/2010 BROOKSHIRE HEALTHCARE CENTER
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4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805
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2568371730 HEALTH Quality Care Deficiencies

2568371730 HEALTH Environmental Deficiencies

2568371730 HEALTH Resident Rights Deficiencies

2568371730 HEALTH Resident Rights Deficiencies

2568371730 HEALTH Resident Rights Deficiencies

2568371730 HEALTH Resident Rights Deficiencies

2568371730 HEALTH Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Few 2

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Some 2

Try to resolve each resident's
complaints quickly.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Page 210 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015127 04/15/2010

015127 05/27/2010

015127 07/17/2010

015127 07/17/2010

015127 10/07/2011

015127 10/07/2011

015131 05/29/2009

015131 05/27/2010
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05/19/2010 BROOKSHIRE HEALTHCARE CENTER

06/12/2010 BROOKSHIRE HEALTHCARE CENTER

08/20/2010 BROOKSHIRE HEALTHCARE CENTER

08/20/2010 BROOKSHIRE HEALTHCARE CENTER

11/10/2011 BROOKSHIRE HEALTHCARE CENTER

11/10/2011 BROOKSHIRE HEALTHCARE CENTER

07/03/2009 GOLDEN LIVING CENTER - TRUSSVILLE

07/01/2010 GOLDEN LIVING CENTER - TRUSSVILLE
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4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

4320 JUDITH LANE HUNTSVILLE AL 35805

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173
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2568371730 HEALTH Environmental Deficiencies

2568371730 HEALTH Quality Care Deficiencies

2568371730 HEALTH Quality Care Deficiencies

2568371730 HEALTH Quality Care Deficiencies

2568371730 HEALTH Quality Care Deficiencies

2568371730 HEALTH Environmental Deficiencies

2056553226 HEALTH Environmental Deficiencies

2056553226 HEALTH Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Provide housekeeping and
maintenance services.

Few 2

Make sure that each resident
gets a nutritional and well

Some 2
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015131 05/27/2010

015131 05/27/2010

015131 12/15/2010

015131 12/15/2010

015131 12/15/2010

015131 01/07/2011
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07/01/2010 GOLDEN LIVING CENTER - TRUSSVILLE

07/01/2010 GOLDEN LIVING CENTER - TRUSSVILLE

04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

03/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

03/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE
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119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173
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2056553226 HEALTH Nutrition and Dietary Deficiencies

2056553226 HEALTH Nutrition and Dietary Deficiencies

2056553226 HEALTH Quality Care Deficiencies

2056553226 HEALTH Quality Care Deficiencies

2056553226 HEALTH Environmental Deficiencies

2056553226 HEALTH Resident Rights Deficiencies
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balanced diet, unless it is not
possible to do so.

Provide food in a way that meets
a resident's needs.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2
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015131 01/07/2011

015131 01/07/2011

015131 01/07/2011

015131 03/04/2011

015131 03/04/2011

015131 03/04/2011

015131 03/04/2011
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04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

03/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE
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119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173
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2056553226 HEALTH Quality Care Deficiencies

2056553226 HEALTH Environmental Deficiencies

2056553226 HEALTH Administration Deficiencies

2056553226 HEALTH Environmental Deficiencies

2056553226 HEALTH Quality Care Deficiencies

2056553226 HEALTH Quality Care Deficiencies

2056553226 HEALTH Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 4

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Provide a safe, clean,
comfortable and homelike
environment.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 4

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2
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015131 03/04/2011

015131 03/04/2011

015131 10/06/2011

015131 10/06/2011

015131 03/01/2012

015131 03/01/2012

015131 03/01/2012
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04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

04/04/2011 GOLDEN LIVING CENTER - TRUSSVILLE

11/10/2011 GOLDEN LIVING CENTER - TRUSSVILLE

11/10/2011 GOLDEN LIVING CENTER - TRUSSVILLE

04/05/2012 GOLDEN LIVING CENTER - TRUSSVILLE

04/05/2012 GOLDEN LIVING CENTER - TRUSSVILLE

04/05/2012 GOLDEN LIVING CENTER - TRUSSVILLE
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119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173

119 WATTERSON
PARKWAY

TRUSSVILLE AL 35173
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2056553226 HEALTH Environmental Deficiencies

2056553226 HEALTH Administration Deficiencies

2056553226 HEALTH Resident Rights Deficiencies

2056553226 HEALTH Resident Rights Deficiencies

2056553226 HEALTH Resident Assessment Deficiencies

2056553226 HEALTH Quality Care Deficiencies

2056553226 HEALTH Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Let the resident or the resident's
legal representative the right to
access or purchase copies of all
records.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident

Few 2
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015132 10/06/2009

015132 05/20/2010

015132 05/20/2010

015132 05/20/2010

015132 05/20/2010

015132 05/06/2011
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10/06/2009 GOLDEN LIVING CENTER - OXFORD

06/21/2010 GOLDEN LIVING CENTER - OXFORD

06/21/2010 GOLDEN LIVING CENTER - OXFORD

06/21/2010 GOLDEN LIVING CENTER - OXFORD

06/21/2010 GOLDEN LIVING CENTER - OXFORD

06/03/2011 GOLDEN LIVING CENTER - OXFORD
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P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203
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2568310481 HEALTH Environmental Deficiencies

2568310481 HEALTH Environmental Deficiencies

2568310481 HEALTH Nutrition and Dietary Deficiencies

2568310481 HEALTH Nutrition and Dietary Deficiencies

2568310481 HEALTH Environmental Deficiencies

2568310481 HEALTH Resident Rights Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Dispose of garbage and refuse
properly.

Many 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Few 2

Page 235 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015132 05/06/2011

015132 05/06/2011

015132 05/06/2011

015132 05/06/2011

015132 05/06/2011

015132 05/06/2011
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06/03/2011 GOLDEN LIVING CENTER - OXFORD

06/03/2011 GOLDEN LIVING CENTER - OXFORD

06/03/2011 GOLDEN LIVING CENTER - OXFORD

05/06/2011 GOLDEN LIVING CENTER - OXFORD

06/03/2011 GOLDEN LIVING CENTER - OXFORD

06/03/2011 GOLDEN LIVING CENTER - OXFORD
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P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203

P O BOX 3408, 1130
SOUTH HALE STREET

OXFORD AL 36203
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2568310481 HEALTH Mistreatment Deficiencies

2568310481 HEALTH Mistreatment Deficiencies

2568310481 HEALTH Quality Care Deficiencies

2568310481 HEALTH Pharmacy Service Deficiencies

2568310481 HEALTH Administration Deficiencies

2568310481 HEALTH Administration Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 2

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed

Few 2
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015133 05/29/2009

015133 05/29/2009

015133 05/29/2009

015133 11/19/2009

015133 11/19/2009

015133 06/10/2011
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07/03/2009 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

07/03/2009 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

07/03/2009 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

12/20/2009 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

12/20/2009 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

07/08/2011 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

Page 242 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



420 DEAN LANE GARDENDALE AL 35071

420 DEAN LANE GARDENDALE AL 35071

420 DEAN LANE GARDENDALE AL 35071

420 DEAN LANE GARDENDALE AL 35071

420 DEAN LANE GARDENDALE AL 35071

420 DEAN LANE GARDENDALE AL 35071
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2056318709 HEALTH Resident Assessment Deficiencies

2056318709 HEALTH Pharmacy Service Deficiencies

2056318709 HEALTH Administration Deficiencies

2056318709 HEALTH Resident Rights Deficiencies

2056318709 HEALTH Resident Rights Deficiencies

2056318709 HEALTH Nutrition and Dietary Deficiencies
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administrator.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Few 2
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015133 06/10/2011

015134 06/05/2009

015134 06/05/2009

015134 06/05/2009

015134 06/05/2009

015134 06/28/2009

015134 06/28/2009
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07/08/2011 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

08/02/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

08/02/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

08/02/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

08/02/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

08/02/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

08/02/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST
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420 DEAN LANE GARDENDALE AL 35071

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215
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2056318709 HEALTH Nutrition and Dietary Deficiencies

2058541361 HEALTH Resident Rights Deficiencies

2058541361 HEALTH Quality Care Deficiencies

2058541361 HEALTH Quality Care Deficiencies

2058541361 HEALTH Environmental Deficiencies

2058541361 HEALTH Resident Rights Deficiencies

2058541361 HEALTH Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 3
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015134 06/28/2009

015134 01/29/2010

015134 03/10/2010

015134 03/10/2010

015134 03/10/2010

015134 03/10/2010

015134 03/10/2010
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08/02/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

03/12/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
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733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215
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2058541361 HEALTH Environmental Deficiencies

2058541361 HEALTH Environmental Deficiencies

2058541361 HEALTH Mistreatment Deficiencies

2058541361 HEALTH Mistreatment Deficiencies

2058541361 HEALTH Mistreatment Deficiencies

2058541361 HEALTH Quality Care Deficiencies

2058541361 HEALTH Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that the nursing home Few 3
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015134 03/10/2010

015134 03/10/2010

015134 03/10/2010

015134 03/10/2010

015134 03/10/2010

015134 03/10/2010
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REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND

Page 257 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215

733 MARY VANN LANE BIRMINGHAM AL 35215
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2058541361 HEALTH Pharmacy Service Deficiencies

2058541361 HEALTH Pharmacy Service Deficiencies

2058541361 HEALTH Pharmacy Service Deficiencies

2058541361 HEALTH Administration Deficiencies

2058541361 HEALTH Administration Deficiencies

2058541361 HEALTH Administration Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that residents are safe
from serious medication errors.

Few 3

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Many 4

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Many 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Many 4

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Many 4

Employ qualified full-time, part- Few 2
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015134 03/10/2010

015135 08/25/2011

015135 08/25/2011

015135 08/25/2011

015135 05/10/2012
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REHABILITATION CENTER EAST

05/03/2010 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

09/22/2011 JOHN KNOX MANOR INC  I I

09/22/2011 JOHN KNOX MANOR INC  I I

09/22/2011 JOHN KNOX MANOR INC  I I

06/14/2012 JOHN KNOX MANOR INC  I I
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733 MARY VANN LANE BIRMINGHAM AL 35215

4401 NARROW LANE
ROAD

MONTGOMERY AL 36116

4401 NARROW LANE
ROAD

MONTGOMERY AL 36116

4401 NARROW LANE
ROAD

MONTGOMERY AL 36116

4401 NARROW LANE
ROAD

MONTGOMERY AL 36116
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2058541361 HEALTH Administration Deficiencies

3342816336 HEALTH Quality Care Deficiencies

3342816336 HEALTH Environmental Deficiencies

3342816336 HEALTH Nutrition and Dietary Deficiencies

3342816336 HEALTH Mistreatment Deficiencies
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time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Many 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Store, cook, and serve food in a
safe and clean way.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2
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015139 05/02/2012

015144 05/01/2009

015144 05/01/2009

015144 09/24/2009

015144 09/24/2009

015144 10/22/2009
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06/06/2012 TALLASSEE HEALTH AND REHABILITATION,
LLC

05/15/2009 CHANDLER HEALTH & REHAB CENTER, LLC

05/15/2009 CHANDLER HEALTH & REHAB CENTER, LLC

10/14/2009 CHANDLER HEALTH & REHAB CENTER, LLC

10/14/2009 CHANDLER HEALTH & REHAB CENTER, LLC

11/09/2009 CHANDLER HEALTH & REHAB CENTER, LLC
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2639 GILMER AVENUE
P O BOX 780277

TALLASSEE AL 36078

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007
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3342833975 HEALTH Administration Deficiencies

2056633859 HEALTH Resident Rights Deficiencies

2056633859 HEALTH Administration Deficiencies

2056633859 HEALTH Resident Rights Deficiencies

2056633859 HEALTH Environmental Deficiencies

2056633859 HEALTH Environmental Deficiencies

Page 269 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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015144 10/22/2009

015144 11/19/2010

015144 11/19/2010

015144 11/19/2010

015144 11/19/2010

015144 12/09/2010

015144 12/09/2010
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11/09/2009 CHANDLER HEALTH & REHAB CENTER, LLC

12/10/2010 CHANDLER HEALTH & REHAB CENTER, LLC

02/14/2011 CHANDLER HEALTH & REHAB CENTER, LLC

01/12/2011 CHANDLER HEALTH & REHAB CENTER, LLC

12/10/2010 CHANDLER HEALTH & REHAB CENTER, LLC

01/12/2011 CHANDLER HEALTH & REHAB CENTER, LLC

01/12/2011 CHANDLER HEALTH & REHAB CENTER, LLC
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850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007
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2056633859 HEALTH Nutrition and Dietary Deficiencies

2056633859 HEALTH Quality Care Deficiencies

2056633859 HEALTH Environmental Deficiencies

2056633859 HEALTH Environmental Deficiencies

2056633859 HEALTH Administration Deficiencies

2056633859 HEALTH Resident Rights Deficiencies

2056633859 HEALTH Mistreatment Deficiencies
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Provide food in a way that meets
a resident's needs.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 2
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015144 12/09/2010

015144 01/27/2011

015144 06/13/2011

015145 05/27/2010

015145 05/27/2010

015145 05/27/2010

015150 10/24/2009

015150 12/16/2010
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01/12/2011 CHANDLER HEALTH & REHAB CENTER, LLC

02/14/2011 CHANDLER HEALTH & REHAB CENTER, LLC

08/01/2011 CHANDLER HEALTH & REHAB CENTER, LLC

07/01/2010 GOLDEN LIVING CENTER - RIVERCHASE

07/01/2010 GOLDEN LIVING CENTER - RIVERCHASE

07/01/2010 GOLDEN LIVING CENTER - RIVERCHASE

11/13/2009 WIREGRASS REHABILITATION CENTER &
NURSING HOME

01/20/2011 WIREGRASS REHABILITATION CENTER &
NURSING HOME
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850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

850 NORTHWEST
NINTH STREET

ALABASTER AL 35007

2500 RIVERHAVEN
DRIVE

BIRMINGHAM AL 35244

2500 RIVERHAVEN
DRIVE

BIRMINGHAM AL 35244

2500 RIVERHAVEN
DRIVE

BIRMINGHAM AL 35244

1200 MAPLE AVENUE
WEST

GENEVA AL 36340

1200 MAPLE AVENUE
WEST

GENEVA AL 36340

Page 278 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2056633859 HEALTH Nutrition and Dietary Deficiencies

2056633859 HEALTH Environmental Deficiencies

2056633859 FIRE SAFETY Fire Alarm Systems Deficiencies

2059870901 HEALTH Environmental Deficiencies

2059870901 HEALTH Quality Care Deficiencies

2059870901 HEALTH Environmental Deficiencies

3346843655 HEALTH Resident Rights Deficiencies

3346843655 HEALTH Resident Rights Deficiencies
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mistreatment of residents.

Store, cook, and serve food in a
safe and clean way.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

a fire alarm system that can be
heard throughout the facility.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Try to resolve each resident's
complaints quickly.

Many 2

Allow residents to easily view the
results of the nursing home's

Many 1
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015150 12/16/2010

015150 12/16/2010

015151 06/25/2009

015151 06/25/2009

015151 10/29/2009

015151 08/12/2010
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NURSING HOME

01/20/2011 WIREGRASS REHABILITATION CENTER &
NURSING HOME

01/20/2011 WIREGRASS REHABILITATION CENTER &
NURSING HOME

07/30/2009 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

07/30/2009 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

12/03/2009 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

09/15/2010 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE
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WEST

1200 MAPLE AVENUE
WEST

GENEVA AL 36340

1200 MAPLE AVENUE
WEST

GENEVA AL 36340

1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607
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3346843655 HEALTH Resident Rights Deficiencies

3346843655 HEALTH Administration Deficiencies

2514790551 HEALTH Resident Rights Deficiencies

2514790551 HEALTH Environmental Deficiencies

2514790551 HEALTH Mistreatment Deficiencies

2514790551 HEALTH Environmental Deficiencies
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results of the nursing home's
most recent survey.

Determine if it is safe for the
resident to self-administer drugs.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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015151 09/03/2010

015151 09/03/2010

015151 09/03/2010

015151 11/12/2010

015151 11/12/2010

015151 03/20/2011

015151 03/20/2011
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09/17/2010 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

09/17/2010 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

09/17/2010 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

12/17/2010 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

12/17/2010 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

04/18/2011 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

04/18/2011 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE
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1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607
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2514790551 HEALTH Mistreatment Deficiencies

2514790551 HEALTH Mistreatment Deficiencies

2514790551 HEALTH Quality Care Deficiencies

2514790551 HEALTH Resident Rights Deficiencies

2514790551 HEALTH Quality Care Deficiencies

2514790551 HEALTH Resident Rights Deficiencies

2514790551 HEALTH Quality Care Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4
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015151 06/08/2012

015151 06/08/2012

015153 04/19/2012

015154 09/17/2009

015160 05/01/2009

015160 05/01/2009
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07/13/2012 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

07/13/2012 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

05/19/2012 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

10/02/2009 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

06/05/2009 SYLACAUGA HEALTH AND REHAB SERVICES

06/05/2009 SYLACAUGA HEALTH AND REHAB SERVICES
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1758 SPRINGHILL AVE MOBILE AL 36607

1758 SPRINGHILL AVE MOBILE AL 36607

1020 TUSCALOOSA
AVENUE, SW

BIRMINGHAM AL 35211

1653 TEMPLE AVENUE
NORTH

FAYETTE AL 35555

1007 W FORT
WILLIAMS ST

SYLACAUGA AL 35150

1007 W FORT SYLACAUGA AL 35150
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2514790551 HEALTH Resident Rights Deficiencies

2514790551 HEALTH Quality Care Deficiencies

2057886330 HEALTH Environmental Deficiencies

2059325966 HEALTH Mistreatment Deficiencies

2562457402 HEALTH Quality Care Deficiencies

2562457402 HEALTH Environmental Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 4

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Have a program that investigates, Few 2
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015162 10/28/2011

015162 10/28/2011

015162 10/28/2011

015162 10/28/2011

015162 12/22/2011
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12/02/2011 TALLADEGA HEALTHCARE CENTER, INC

12/02/2011 TALLADEGA HEALTHCARE CENTER, INC

12/02/2011 TALLADEGA HEALTHCARE CENTER, INC

12/02/2011 TALLADEGA HEALTHCARE CENTER, INC

01/26/2012 TALLADEGA HEALTHCARE CENTER, INC
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WILLIAMS ST

616 CHAFFEE STREET TALLADEGA AL 35160

616 CHAFFEE STREET TALLADEGA AL 35160

616 CHAFFEE STREET TALLADEGA AL 35160

616 CHAFFEE STREET TALLADEGA AL 35160

616 CHAFFEE STREET TALLADEGA AL 35160
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2563624197 HEALTH Mistreatment Deficiencies

2563624197 HEALTH Mistreatment Deficiencies

2563624197 HEALTH Resident Rights Deficiencies

2563624197 HEALTH Quality Care Deficiencies

2563624197 HEALTH Quality Care Deficiencies
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controls and keeps infection from
spreading.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2
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015163 05/03/2012

015163 05/03/2012

015166 06/09/2009

015166 06/09/2009

015166 12/02/2009

015167 10/16/2010
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06/06/2012 ALBERTVILLE NURSING HOME

06/06/2012 ALBERTVILLE NURSING HOME

07/06/2009 DADEVILLE HEALTHCARE CENTER

07/06/2009 DADEVILLE HEALTHCARE CENTER

12/11/2009 DADEVILLE HEALTHCARE CENTER

11/07/2010 MARION REGIONAL NURSING HOME
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750 ALABAMA
HIGHWAY 75 NORTH

ALBERTVILLE AL 35950

750 ALABAMA
HIGHWAY 75 NORTH

ALBERTVILLE AL 35950

351 NORTH EAST
STREET

DADEVILLE AL 36853

351 NORTH EAST
STREET

DADEVILLE AL 36853

351 NORTH EAST
STREET

DADEVILLE AL 36853

184 SASSER DRIVE HAMILTON AL 35570
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2568781398 HEALTH Resident Rights Deficiencies

2568781398 HEALTH Environmental Deficiencies

2568259244 HEALTH Quality Care Deficiencies

2568259244 HEALTH Environmental Deficiencies

2568259244 HEALTH Pharmacy Service Deficiencies

2059216340 HEALTH Quality Care Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 4
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015167 10/16/2010

015167 04/07/2012

015167 04/07/2012

015167 04/07/2012

015167 04/07/2012

015169 08/13/2009

015169 11/13/2009

015169 11/13/2009
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11/07/2010 MARION REGIONAL NURSING HOME

05/12/2012 MARION REGIONAL NURSING HOME

05/12/2012 MARION REGIONAL NURSING HOME

05/12/2012 MARION REGIONAL NURSING HOME

05/12/2012 MARION REGIONAL NURSING HOME

09/01/2009 FLORENCE NURSING AND REHABILITATION
CENTER

12/11/2009 FLORENCE NURSING AND REHABILITATION
CENTER

12/11/2009 FLORENCE NURSING AND REHABILITATION
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184 SASSER DRIVE HAMILTON AL 35570

184 SASSER DRIVE HAMILTON AL 35570

184 SASSER DRIVE HAMILTON AL 35570

184 SASSER DRIVE HAMILTON AL 35570

184 SASSER DRIVE HAMILTON AL 35570

2107 CLOYD BLVD FLORENCE AL 35630

2107 CLOYD BLVD FLORENCE AL 35630

2107 CLOYD BLVD FLORENCE AL 35630
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2059216340 HEALTH Environmental Deficiencies

2059216340 HEALTH Mistreatment Deficiencies

2059216340 HEALTH Resident Assessment Deficiencies

2059216340 HEALTH Quality Care Deficiencies

2059216340 HEALTH Environmental Deficiencies

2567665771 HEALTH Mistreatment Deficiencies

2567665771 HEALTH Quality Care Deficiencies

2567665771 HEALTH Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give residents proper treatment Few 2
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015169 11/13/2009

015169 05/14/2010

015174 05/29/2009

015174 08/12/2010

015174 08/12/2010

015175 10/22/2009
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CENTER

12/11/2009 FLORENCE NURSING AND REHABILITATION
CENTER

06/18/2010 FLORENCE NURSING AND REHABILITATION
CENTER

07/01/2009 COOSA VALLEY HEALTH CARE

09/16/2010 COOSA VALLEY HEALTH CARE

09/16/2010 COOSA VALLEY HEALTH CARE

11/26/2009 WESLEY MANOR RETIREMENT CENTER
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2107 CLOYD BLVD FLORENCE AL 35630

2107 CLOYD BLVD FLORENCE AL 35630

513 PINEVIEW
AVENUE

GLENCOE AL 35905

513 PINEVIEW
AVENUE

GLENCOE AL 35905

513 PINEVIEW
AVENUE

GLENCOE AL 35905

718 HONEYSUCKLE
ROAD

DOTHAN AL 36305
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2567665771 HEALTH Pharmacy Service Deficiencies

2567665771 HEALTH Environmental Deficiencies

2564925350 HEALTH Resident Rights Deficiencies

2564925350 HEALTH Resident Assessment Deficiencies

2564925350 HEALTH Administration Deficiencies

3347920921 HEALTH Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Provide medically-related social
services to help each resident

Few 2
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015175 10/22/2009

015175 04/22/2010

015175 06/01/2012

015175 06/01/2012

015175 06/01/2012
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11/26/2009 WESLEY MANOR RETIREMENT CENTER

05/27/2010 WESLEY MANOR RETIREMENT CENTER

07/06/2012 WESLEY MANOR RETIREMENT CENTER

07/06/2012 WESLEY MANOR RETIREMENT CENTER

07/06/2012 WESLEY MANOR RETIREMENT CENTER
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718 HONEYSUCKLE
ROAD

DOTHAN AL 36305

718 HONEYSUCKLE
ROAD

DOTHAN AL 36305

718 HONEYSUCKLE
ROAD

DOTHAN AL 36305

718 HONEYSUCKLE
ROAD

DOTHAN AL 36305

718 HONEYSUCKLE
ROAD

DOTHAN AL 36305
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3347920921 HEALTH Environmental Deficiencies

3347920921 HEALTH Mistreatment Deficiencies

3347920921 HEALTH Mistreatment Deficiencies

3347920921 HEALTH Quality Care Deficiencies

3347920921 HEALTH Resident Assessment Deficiencies
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achieve the highest possible
quality of life.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Few 2
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015177 05/26/2011

015177 05/26/2011

015178 10/21/2011

015178 10/21/2011

015180 06/05/2009

015180 06/05/2009

015180 06/05/2009
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06/30/2011 WOODHAVEN MANOR NURSING HOME

06/30/2011 WOODHAVEN MANOR NURSING HOME

11/25/2011 GREENE COUNTY NURSING HOME

11/25/2011 GREENE COUNTY NURSING HOME

07/10/2009 GADSDEN HEALTH AND REHAB CENTER

07/10/2009 GADSDEN HEALTH AND REHAB CENTER

07/10/2009 GADSDEN HEALTH AND REHAB CENTER
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105 WEST WINDSOR
ST

DEMOPOLIS AL 36732

105 WEST WINDSOR
ST

DEMOPOLIS AL 36732

509 WILSON AVE EUTAW AL 35462

509 WILSON AVE EUTAW AL 35462

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904
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3342892741 HEALTH Quality Care Deficiencies

3342892741 HEALTH Administration Deficiencies

2053724545 HEALTH Resident Rights Deficiencies

2053724545 HEALTH Environmental Deficiencies

2565474938 HEALTH Pharmacy Service Deficiencies

2565474938 HEALTH Pharmacy Service Deficiencies

2565474938 HEALTH Pharmacy Service Deficiencies
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actions that can be measured.

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Some 2
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015180 06/05/2009

015180 01/22/2010

015180 03/19/2010

015180 03/19/2010

015180 03/19/2010

015180 03/19/2010
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07/10/2009 GADSDEN HEALTH AND REHAB CENTER

02/26/2010 GADSDEN HEALTH AND REHAB CENTER

03/19/2010 GADSDEN HEALTH AND REHAB CENTER

04/23/2010 GADSDEN HEALTH AND REHAB CENTER

04/23/2010 GADSDEN HEALTH AND REHAB CENTER

04/23/2010 GADSDEN HEALTH AND REHAB CENTER
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1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904
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2565474938 HEALTH Environmental Deficiencies

2565474938 HEALTH Mistreatment Deficiencies

2565474938 HEALTH Resident Rights Deficiencies

2565474938 HEALTH Resident Assessment Deficiencies

2565474938 HEALTH Quality Care Deficiencies

2565474938 HEALTH Nutrition and Dietary Deficiencies
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standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Some 2
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015180 03/19/2010

015180 03/19/2010

015180 03/19/2010

015180 01/22/2011

015180 01/22/2011

015180 01/22/2011

015180 01/22/2011

015180 01/22/2011
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04/23/2010 GADSDEN HEALTH AND REHAB CENTER

04/23/2010 GADSDEN HEALTH AND REHAB CENTER

04/23/2010 GADSDEN HEALTH AND REHAB CENTER

02/26/2011 GADSDEN HEALTH AND REHAB CENTER

02/26/2011 GADSDEN HEALTH AND REHAB CENTER

02/26/2011 GADSDEN HEALTH AND REHAB CENTER

02/26/2011 GADSDEN HEALTH AND REHAB CENTER

02/26/2011 GADSDEN HEALTH AND REHAB CENTER
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1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904

1945 DAVIS DRIVE GADSDEN AL 35904
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2565474938 HEALTH Nutrition and Dietary Deficiencies

2565474938 HEALTH Environmental Deficiencies

2565474938 HEALTH Administration Deficiencies

2565474938 HEALTH Mistreatment Deficiencies

2565474938 HEALTH Quality Care Deficiencies

2565474938 HEALTH Quality Care Deficiencies

2565474938 HEALTH Environmental Deficiencies

2565474938 HEALTH Administration Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that nurse aides show
they have the skills and

Some 2
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015180 01/22/2011

015182 05/07/2009

015182 05/07/2009

015182 07/09/2010

015183 04/14/2011

015183 12/15/2011

015183 12/15/2011
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02/26/2011 GADSDEN HEALTH AND REHAB CENTER

06/11/2009 GEORGIANA HEALTH AND REHABILITATION,
L L C

06/11/2009 GEORGIANA HEALTH AND REHABILITATION,
L L C

08/09/2010 GEORGIANA HEALTH AND REHABILITATION,
L L C

05/10/2011 NORTH MOBILE NURSING AND
REHABILITATION CTR

01/19/2012 NORTH MOBILE NURSING AND
REHABILITATION CTR

01/19/2012 NORTH MOBILE NURSING AND
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1945 DAVIS DRIVE GADSDEN AL 35904

206 PALMER AVENUE GEORGIANA AL 36033

206 PALMER AVENUE GEORGIANA AL 36033

206 PALMER AVENUE GEORGIANA AL 36033

4525 ST STEPHENS
ROAD

EIGHT MILE AL 36613

4525 ST STEPHENS
ROAD

EIGHT MILE AL 36613

4525 ST STEPHENS EIGHT MILE AL 36613
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2565474938 HEALTH Administration Deficiencies

3343762267 HEALTH Resident Rights Deficiencies

3343762267 HEALTH Environmental Deficiencies

3343762267 HEALTH Quality Care Deficiencies

2514520996 HEALTH Environmental Deficiencies

2514520996 HEALTH Resident Rights Deficiencies

2514520996 HEALTH Resident Rights Deficiencies
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techniques to be able to care for
residents' needs.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Determine if it is safe for the
resident to self-administer drugs.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide care for residents in a Few 2
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015183 12/15/2011

015183 12/15/2011

015183 03/08/2012

015184 12/10/2009

015184 06/30/2011
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REHABILITATION CTR

01/19/2012 NORTH MOBILE NURSING AND
REHABILITATION CTR

01/19/2012 NORTH MOBILE NURSING AND
REHABILITATION CTR

04/12/2012 NORTH MOBILE NURSING AND
REHABILITATION CTR

01/14/2010 CLOVERDALE MANOR

08/04/2011 CLOVERDALE MANOR
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ROAD

4525 ST STEPHENS
ROAD

EIGHT MILE AL 36613

4525 ST STEPHENS
ROAD

EIGHT MILE AL 36613

4525 ST STEPHENS
ROAD

EIGHT MILE AL 36613

412 CLOVERDALE
ROAD

SCOTTSBORO AL 35768

412 CLOVERDALE
ROAD

SCOTTSBORO AL 35768
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2514520996 HEALTH Resident Rights Deficiencies

2514520996 HEALTH Nutrition and Dietary Deficiencies

2514520996 HEALTH Mistreatment Deficiencies

2562591505 HEALTH Mistreatment Deficiencies

2562591505 HEALTH Resident Rights Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Few 2
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015184 06/30/2011

015184 06/30/2011

015184 06/30/2011

015186 07/23/2009

015186 12/23/2009

015186 11/05/2010
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08/04/2011 CLOVERDALE MANOR

08/04/2011 CLOVERDALE MANOR

08/04/2011 CLOVERDALE MANOR

07/31/2009 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

01/15/2010 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

12/06/2010 GLEN HAVEN HEALTH AND REHABILITATION,
LLC
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412 CLOVERDALE
ROAD

SCOTTSBORO AL 35768

412 CLOVERDALE
ROAD

SCOTTSBORO AL 35768

412 CLOVERDALE
ROAD

SCOTTSBORO AL 35768

2201 32ND STREET NORTHPORT AL 35476

2201 32ND STREET NORTHPORT AL 35476

2201 32ND STREET NORTHPORT AL 35476
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2562591505 HEALTH Quality Care Deficiencies

2562591505 HEALTH Quality Care Deficiencies

2562591505 HEALTH Administration Deficiencies

2053395700 HEALTH Environmental Deficiencies

2053395700 HEALTH Resident Rights Deficiencies

2053395700 HEALTH Quality Care Deficiencies
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etc.)  that affect the resident.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure services provided by
the nursing facility meet

Few 2
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015186 11/23/2011

015186 04/20/2012

015189 08/22/2010

015189 08/22/2010

015189 08/22/2010
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12/05/2011 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

05/25/2012 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

09/26/2010 GOLDEN LIVING CENTER - PELL CITY

09/26/2010 GOLDEN LIVING CENTER - PELL CITY

09/26/2010 GOLDEN LIVING CENTER - PELL CITY
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2201 32ND STREET NORTHPORT AL 35476

2201 32ND STREET NORTHPORT AL 35476

510 WOLF CREEK
ROAD, NORTH

PELL CITY AL 35125

510 WOLF CREEK
ROAD, NORTH

PELL CITY AL 35125

510 WOLF CREEK
ROAD, NORTH

PELL CITY AL 35125
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2053395700 HEALTH Resident Rights Deficiencies

2053395700 HEALTH Environmental Deficiencies

2053383329 HEALTH Quality Care Deficiencies

2053383329 HEALTH Nutrition and Dietary Deficiencies

2053383329 HEALTH Nutrition and Dietary Deficiencies
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professional standards of quality.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Many 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Page 355 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015191 02/24/2010

015192 07/18/2009

015192 07/18/2009

015192 07/18/2009

015192 03/03/2011

015192 03/03/2011

015194 11/19/2009
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03/31/2010 BROWN NURSING HOME

08/21/2009 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

08/21/2009 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

08/21/2009 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

04/07/2011 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

04/07/2011 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

12/22/2009 PIEDMONT HEALTH CARE CENTER
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2334 WASHINGTON
STREET

ALEXANDER CITY AL 35010

1910 PEPPERELL
PKWY

OPELIKA AL 36801

1910 PEPPERELL
PKWY

OPELIKA AL 36801

1910 PEPPERELL
PKWY

OPELIKA AL 36801

1910 PEPPERELL
PKWY

OPELIKA AL 36801

1910 PEPPERELL
PKWY

OPELIKA AL 36801

30 ROUNDTREE PIEDMONT AL 36272
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2563299061 HEALTH Quality Care Deficiencies

3347491471 HEALTH Resident Rights Deficiencies

3347491471 HEALTH Mistreatment Deficiencies

3347491471 HEALTH Administration Deficiencies

3347491471 HEALTH Resident Rights Deficiencies

3347491471 HEALTH Quality Care Deficiencies

2564478258 HEALTH Nutrition and Dietary Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 4

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 4

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure menus meet the Few 2
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015194 11/19/2009

015195 08/26/2009

015195 05/10/2012

015196 06/18/2009

015196 06/18/2009

015196 06/18/2009
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12/22/2009 PIEDMONT HEALTH CARE CENTER

09/14/2009 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

05/30/2012 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

07/23/2009 GOLDEN LIVING CENTER - LANETT

07/23/2009 GOLDEN LIVING CENTER - LANETT

07/23/2009 GOLDEN LIVING CENTER - LANETT
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DRIVE

30 ROUNDTREE
DRIVE

PIEDMONT AL 36272

415 COOK SPRINGS
P O BOX 10

COOK SPRINGS AL 35052

415 COOK SPRINGS
P O BOX 10

COOK SPRINGS AL 35052

702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863
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2564478258 HEALTH Nutrition and Dietary Deficiencies

2053382221 HEALTH Resident Rights Deficiencies

2053382221 HEALTH Environmental Deficiencies

3346441111 HEALTH Resident Rights Deficiencies

3346441111 HEALTH Environmental Deficiencies

3346441111 HEALTH Environmental Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Store, cook, and serve food in a
safe and clean way.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide housekeeping and
maintenance services.

Few 2

Make sure that the nursing home
area is free from accident

Some 2
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015196 06/18/2009

015196 06/18/2009

015196 02/24/2010

015196 02/24/2010

015196 05/06/2010

015196 05/06/2010

015196 03/25/2011
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07/23/2009 GOLDEN LIVING CENTER - LANETT

07/23/2009 GOLDEN LIVING CENTER - LANETT

03/31/2010 GOLDEN LIVING CENTER - LANETT

03/31/2010 GOLDEN LIVING CENTER - LANETT

06/07/2010 GOLDEN LIVING CENTER - LANETT

06/07/2010 GOLDEN LIVING CENTER - LANETT

04/29/2011 GOLDEN LIVING CENTER - LANETT
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702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863
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3346441111 HEALTH Environmental Deficiencies

3346441111 HEALTH Administration Deficiencies

3346441111 HEALTH Resident Rights Deficiencies

3346441111 HEALTH Resident Rights Deficiencies

3346441111 HEALTH Quality Care Deficiencies

3346441111 HEALTH Environmental Deficiencies

3346441111 HEALTH Mistreatment Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Try to resolve each resident's
complaints quickly.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or

Few 2
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015196 03/25/2011

015196 08/24/2011

015196 05/03/2012

015199 12/15/2011

015199 12/15/2011

015199 12/15/2011
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04/29/2011 GOLDEN LIVING CENTER - LANETT

09/26/2011 GOLDEN LIVING CENTER - LANETT

06/07/2012 GOLDEN LIVING CENTER - LANETT

01/19/2012 CROWNE HEALTH CARE OF EUFAULA

01/19/2012 CROWNE HEALTH CARE OF EUFAULA

01/19/2012 CROWNE HEALTH CARE OF EUFAULA
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702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863

702 SOUTH 13TH
STREET

LANETT AL 36863

430 RIVERS AVENUE EUFAULA AL 36027

430 RIVERS AVENUE EUFAULA AL 36027

430 RIVERS AVENUE EUFAULA AL 36027
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3346441111 HEALTH Mistreatment Deficiencies

3346441111 HEALTH Quality Care Deficiencies

3346441111 HEALTH Quality Care Deficiencies

3346876627 HEALTH Resident Rights Deficiencies

3346876627 HEALTH Quality Care Deficiencies

3346876627 HEALTH Quality Care Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Few 2
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015199 12/15/2011

015200 05/19/2011

015200 05/19/2011

015200 05/19/2011

015201 10/25/2009

015201 10/25/2009

015201 09/30/2010
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01/19/2012 CROWNE HEALTH CARE OF EUFAULA

06/10/2011 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

06/10/2011 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

06/10/2011 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

11/27/2009 GENERATIONS OF RED BAY, LLC

11/27/2009 GENERATIONS OF RED BAY, LLC

10/22/2010 GENERATIONS OF RED BAY, LLC
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430 RIVERS AVENUE EUFAULA AL 36027

877 CEDAR BLUFF
ROAD

CENTRE AL 35960

877 CEDAR BLUFF
ROAD

CENTRE AL 35960

877 CEDAR BLUFF
ROAD

CENTRE AL 35960

106 TENTH AVENUE
NORTHWEST

RED BAY AL 35582

106 TENTH AVENUE
NORTHWEST

RED BAY AL 35582

106 TENTH AVENUE RED BAY AL 35582
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3346876627 HEALTH Pharmacy Service Deficiencies

2569275778 HEALTH Resident Rights Deficiencies

2569275778 HEALTH Quality Care Deficiencies

2569275778 HEALTH Nutrition and Dietary Deficiencies

2563564982 HEALTH Mistreatment Deficiencies

2563564982 HEALTH Quality Care Deficiencies

2563564982 HEALTH Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

Provide food in a way that meets
a resident's needs.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Assist those residents who need Few 2
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015201 04/28/2011

015202 06/26/2011

015202 06/26/2011

015203 07/01/2010

015203 07/01/2010

015203 07/01/2010
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04/28/2011 GENERATIONS OF RED BAY, LLC

06/26/2011 MCGUFFEY HEALTH & REHABILITATION
CENTER

06/26/2011 MCGUFFEY HEALTH & REHABILITATION
CENTER

08/02/2010 ATTALLA HEALTH CARE

08/02/2010 ATTALLA HEALTH CARE

08/02/2010 ATTALLA HEALTH CARE
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NORTHWEST

106 TENTH AVENUE
NORTHWEST

RED BAY AL 35582

2301 RAINBOW DRIVE GADSDEN AL 35999

2301 RAINBOW DRIVE GADSDEN AL 35999

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954
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2563564982 HEALTH Environmental Deficiencies

2565433467 HEALTH Resident Rights Deficiencies

2565433467 HEALTH Resident Rights Deficiencies

2565387852 HEALTH Resident Rights Deficiencies

2565387852 HEALTH Environmental Deficiencies

2565387852 HEALTH Quality Care Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 4

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 4

Keep each resident's personal
and medical records private and
confidential.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Few 2
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015203 07/01/2010

015203 07/01/2010

015203 07/01/2010

015203 07/01/2010

015203 07/07/2011

015203 07/07/2011

015203 01/12/2012
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08/02/2010 ATTALLA HEALTH CARE

08/02/2010 ATTALLA HEALTH CARE

08/02/2010 ATTALLA HEALTH CARE

08/02/2010 ATTALLA HEALTH CARE

08/11/2011 ATTALLA HEALTH CARE

08/11/2011 ATTALLA HEALTH CARE

02/10/2012 ATTALLA HEALTH CARE
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915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954
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2565387852 HEALTH Environmental Deficiencies

2565387852 HEALTH Nutrition and Dietary Deficiencies

2565387852 HEALTH Environmental Deficiencies

2565387852 HEALTH Environmental Deficiencies

2565387852 HEALTH Environmental Deficiencies

2565387852 HEALTH Environmental Deficiencies

2565387852 HEALTH Resident Assessment Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Few 2

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Few 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Many 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2
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015203 01/12/2012

015204 09/17/2009

015204 09/17/2009

015204 12/17/2009

015204 12/17/2009

015204 12/17/2009

015204 12/17/2009
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02/10/2012 ATTALLA HEALTH CARE

10/22/2009 GOODWATER HEALTHCARE CENTER

10/22/2009 GOODWATER HEALTHCARE CENTER

02/01/2010 GOODWATER HEALTHCARE CENTER

02/01/2010 GOODWATER HEALTHCARE CENTER

02/01/2010 GOODWATER HEALTHCARE CENTER

02/01/2010 GOODWATER HEALTHCARE CENTER
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915 STEWART
AVENUE SOUTHEAST

ATTALLA AL 35954

100 SWINDALL PLACE GOODWATER AL 35072

100 SWINDALL PLACE GOODWATER AL 35072

100 SWINDALL PLACE GOODWATER AL 35072

100 SWINDALL PLACE GOODWATER AL 35072

100 SWINDALL PLACE GOODWATER AL 35072

100 SWINDALL PLACE GOODWATER AL 35072
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2565387852 HEALTH Environmental Deficiencies

2568396711 HEALTH Quality Care Deficiencies

2568396711 HEALTH Environmental Deficiencies

2568396711 HEALTH Environmental Deficiencies

2568396711 HEALTH Quality Care Deficiencies

2568396711 HEALTH Quality Care Deficiencies

2568396711 HEALTH Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide clean bed and bath
linens that are in good condition.

Many 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Few 2
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015206 08/20/2009

015206 08/20/2009

015206 10/15/2009

015206 10/15/2009

015207 03/26/2010

015208 04/30/2010
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09/18/2009 DECATUR HEALTH & REHAB CENTER

09/18/2009 DECATUR HEALTH & REHAB CENTER

11/06/2009 DECATUR HEALTH & REHAB CENTER

11/06/2009 DECATUR HEALTH & REHAB CENTER

04/14/2010 COLLINSVILLE HEALTHCARE & REHAB

06/04/2010 OZARK HEALTH AND REHABILITATION, LLC
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2326 MORGAN
AVENUE SOUTHWEST

DECATUR AL 35603

2326 MORGAN
AVENUE SOUTHWEST

DECATUR AL 35603

2326 MORGAN
AVENUE SOUTHWEST

DECATUR AL 35603

2326 MORGAN
AVENUE SOUTHWEST

DECATUR AL 35603

685 NORTH VALLEY
AVE

COLLINSVILLE AL 35961

312 BRYAN DRIVE OZARK AL 36360
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2563405765 HEALTH Quality Care Deficiencies

2563405765 HEALTH Nutrition and Dietary Deficiencies

2563405765 HEALTH Environmental Deficiencies

2563405765 HEALTH Administration Deficiencies

2565242117 HEALTH Mistreatment Deficiencies

3347742561 HEALTH Environmental Deficiencies
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infections and restore normal
bladder function.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Offer other nutritional food to
each resident who will not eat the
food served.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide housekeeping and
maintenance services.

Few 2
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015208 04/30/2010

015209 03/05/2010

015209 03/05/2010

015209 04/22/2010

015215 11/14/2010

015215 11/14/2010

015215 11/14/2010
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06/04/2010 OZARK HEALTH AND REHABILITATION, LLC

04/09/2010 GOLDEN LIVING CENTER - MEADOWOOD

04/09/2010 GOLDEN LIVING CENTER - MEADOWOOD

05/17/2010 GOLDEN LIVING CENTER - MEADOWOOD

12/10/2010 BIBB MED CENTER NURSING HOME

12/10/2010 BIBB MED CENTER NURSING HOME

12/10/2010 BIBB MED CENTER NURSING HOME
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312 BRYAN DRIVE OZARK AL 36360

820 GOLF COURSE
ROAD

BESSEMER AL 35020

820 GOLF COURSE
ROAD

BESSEMER AL 35020

820 GOLF COURSE
ROAD

BESSEMER AL 35020

208 PIERSON AVE CENTREVILLE AL 35042

208 PIERSON AVE CENTREVILLE AL 35042

208 PIERSON AVE CENTREVILLE AL 35042
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3347742561 HEALTH Nutrition and Dietary Deficiencies

2054255241 HEALTH Quality Care Deficiencies

2054255241 HEALTH Pharmacy Service Deficiencies

2054255241 HEALTH Mistreatment Deficiencies

2059263308 HEALTH Resident Rights Deficiencies

2059263308 HEALTH Quality Care Deficiencies

2059263308 HEALTH Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 4

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 4
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015215 11/14/2010

015215 11/14/2010

015216 06/15/2012

015216 06/15/2012

015217 10/29/2009

015217 10/29/2009

015217 10/29/2009
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12/10/2010 BIBB MED CENTER NURSING HOME

12/10/2010 BIBB MED CENTER NURSING HOME

06/22/2012 OAKVIEW MANOR HEALTH CARE CENTER

06/22/2012 OAKVIEW MANOR HEALTH CARE CENTER

12/03/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER

12/03/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER

12/03/2009 BIRMINGHAM NURSING AND
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208 PIERSON AVE CENTREVILLE AL 35042

208 PIERSON AVE CENTREVILLE AL 35042

929 MIXON SCHOOL
ROAD

OZARK AL 36360

929 MIXON SCHOOL
ROAD

OZARK AL 36360

1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214
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2059263308 HEALTH Quality Care Deficiencies

2059263308 HEALTH Administration Deficiencies

3347742631 HEALTH Pharmacy Service Deficiencies

3347742631 HEALTH Administration Deficiencies

2057988780 HEALTH Resident Rights Deficiencies

2057988780 HEALTH Resident Rights Deficiencies

2057988780 HEALTH Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 4

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Many 1

Make sure that each resident Some 2
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015217 10/29/2009

015217 02/25/2011

015217 02/25/2011

015217 02/25/2011

015217 01/21/2012

015217 01/21/2012
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REHABILITATION CENTER

12/03/2009 BIRMINGHAM NURSING AND
REHABILITATION CENTER

03/20/2011 BIRMINGHAM NURSING AND
REHABILITATION CENTER

03/20/2011 BIRMINGHAM NURSING AND
REHABILITATION CENTER

03/20/2011 BIRMINGHAM NURSING AND
REHABILITATION CENTER

02/22/2012 BIRMINGHAM NURSING AND
REHABILITATION CENTER

02/22/2012 BIRMINGHAM NURSING AND
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1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214
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2057988780 HEALTH Environmental Deficiencies

2057988780 HEALTH Resident Rights Deficiencies

2057988780 HEALTH Quality Care Deficiencies

2057988780 HEALTH Quality Care Deficiencies

2057988780 HEALTH Resident Rights Deficiencies

2057988780 HEALTH Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 4

Provide care by qualified persons
according to each resident's
written plan of care.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Provide necessary care and Few 3
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015217 01/21/2012

015217 01/21/2012

015217 01/21/2012

015221 07/28/2011

015222 08/08/2009

015223 07/13/2012

015223 07/13/2012
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REHABILITATION CENTER

02/22/2012 BIRMINGHAM NURSING AND
REHABILITATION CENTER

02/22/2012 BIRMINGHAM NURSING AND
REHABILITATION CENTER

02/22/2012 BIRMINGHAM NURSING AND
REHABILITATION CENTER

09/01/2011 CHAPMAN HEALTHCARE CENTER, INC

08/12/2009 FAIRHOPE HEALTH & REHAB

08/13/2012 NORTHSIDE HEALTH CARE

08/13/2012 NORTHSIDE HEALTH CARE
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1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214

1000 DUGAN AVENUE BIRMINGHAM AL 35214

3701 DADEVILLE
ROAD

ALEXANDER CITY AL 35010

108 SOUTH CHURCH
STREET

FAIRHOPE AL 36532

700 HUTCHINS
AVENUE

GADSDEN AL 35901

700 HUTCHINS
AVENUE

GADSDEN AL 35901

Page 418 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2057988780 HEALTH Quality Care Deficiencies

2057988780 HEALTH Nutrition and Dietary Deficiencies

2057988780 HEALTH Administration Deficiencies

2562346366 HEALTH Environmental Deficiencies

2519282153 HEALTH Quality Care Deficiencies

2565437101 HEALTH Resident Rights Deficiencies

2565437101 HEALTH Resident Assessment Deficiencies
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services to maintain the highest
well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Allow the resident the right to
participate in the planning or

Few 2
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015227 08/05/2010

015227 08/05/2010

015227 04/27/2012

015227 04/27/2012

015227 06/29/2012

015227 06/29/2012

015228 11/13/2009
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09/09/2010 GENERATIONS OF VERNON, LLC

09/09/2010 GENERATIONS OF VERNON, LLC

05/25/2012 GENERATIONS OF VERNON, LLC

05/25/2012 GENERATIONS OF VERNON, LLC

07/31/2012 GENERATIONS OF VERNON, LLC

07/31/2012 GENERATIONS OF VERNON, LLC

12/18/2009 CEDAR CREST
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1050 CONVALESCENT
ROAD

VERNON AL 35592

1050 CONVALESCENT
ROAD

VERNON AL 35592

1050 CONVALESCENT
ROAD

VERNON AL 35592

1050 CONVALESCENT
ROAD

VERNON AL 35592

1050 CONVALESCENT
ROAD

VERNON AL 35592

1050 CONVALESCENT
ROAD

VERNON AL 35592

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116
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2056959313 HEALTH Nutrition and Dietary Deficiencies

2056959313 HEALTH Administration Deficiencies

2056959313 HEALTH Mistreatment Deficiencies

2056959313 HEALTH Mistreatment Deficiencies

2056959313 HEALTH Quality Care Deficiencies

2056959313 HEALTH Quality Care Deficiencies

3342816826 HEALTH Resident Rights Deficiencies
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revision of the resident's care
plan.

Store, cook, and serve food in a
safe and clean way.

Many 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Immediately tell the resident, the
resident's doctor and a family

Few 2
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015228 11/13/2009

015228 11/13/2009

015228 11/13/2009

015228 03/17/2010

015228 12/02/2010

015228 12/02/2010
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12/18/2009 CEDAR CREST

12/18/2009 CEDAR CREST

12/18/2009 CEDAR CREST

04/16/2010 CEDAR CREST

01/06/2011 CEDAR CREST

01/06/2011 CEDAR CREST
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4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116
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3342816826 HEALTH Quality Care Deficiencies

3342816826 HEALTH Quality Care Deficiencies

3342816826 HEALTH Environmental Deficiencies

3342816826 HEALTH Mistreatment Deficiencies

3342816826 HEALTH Resident Rights Deficiencies

3342816826 HEALTH Environmental Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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015228 12/02/2010

015228 05/26/2011

015228 05/26/2011

015228 05/26/2011

015228 06/17/2011

015228 06/17/2011

015228 06/17/2011
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01/06/2011 CEDAR CREST

06/09/2011 CEDAR CREST

06/09/2011 CEDAR CREST

06/09/2011 CEDAR CREST

07/01/2011 CEDAR CREST

07/01/2011 CEDAR CREST

07/01/2011 CEDAR CREST
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4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116
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3342816826 HEALTH Administration Deficiencies

3342816826 HEALTH Quality Care Deficiencies

3342816826 HEALTH Quality Care Deficiencies

3342816826 HEALTH Administration Deficiencies

3342816826 HEALTH Mistreatment Deficiencies

3342816826 HEALTH Quality Care Deficiencies

3342816826 HEALTH Pharmacy Service Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Safely provide drugs and other
similar products available, which

Few 2
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015228 03/11/2012

015228 03/11/2012

015303 05/01/2009

015303 05/01/2009

015303 05/01/2009
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03/21/2012 CEDAR CREST

03/21/2012 CEDAR CREST

06/05/2009 FAIRVIEW HEALTH AND REHABILITATION
CENTER

06/05/2009 FAIRVIEW HEALTH AND REHABILITATION
CENTER

06/05/2009 FAIRVIEW HEALTH AND REHABILITATION
CENTER
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4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

4490 VIRGINIA LOOP
ROAD

MONTGOMERY AL 36116

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228
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3342816826 HEALTH Resident Rights Deficiencies

3342816826 HEALTH Environmental Deficiencies

2059231777 HEALTH Quality Care Deficiencies

2059231777 HEALTH Quality Care Deficiencies

2059231777 HEALTH Environmental Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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015303 05/01/2009

015303 05/01/2009

015303 01/06/2010

015303 01/06/2010

015303 01/06/2010

015303 01/06/2010

015303 05/28/2010
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06/05/2009 FAIRVIEW HEALTH AND REHABILITATION
CENTER

06/05/2009 FAIRVIEW HEALTH AND REHABILITATION
CENTER

02/10/2010 FAIRVIEW HEALTH AND REHABILITATION
CENTER

02/10/2010 FAIRVIEW HEALTH AND REHABILITATION
CENTER

02/10/2010 FAIRVIEW HEALTH AND REHABILITATION
CENTER

02/10/2010 FAIRVIEW HEALTH AND REHABILITATION
CENTER

07/01/2010 FAIRVIEW HEALTH AND REHABILITATION
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1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228
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2059231777 HEALTH Quality Care Deficiencies

2059231777 HEALTH Quality Care Deficiencies

2059231777 HEALTH Resident Assessment Deficiencies

2059231777 HEALTH Quality Care Deficiencies

2059231777 HEALTH Quality Care Deficiencies

2059231777 HEALTH Nutrition and Dietary Deficiencies

2059231777 HEALTH Resident Rights Deficiencies

Page 444 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Few 3

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Few 2

Try to resolve each resident's Few 2
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015303 01/27/2011

015303 01/27/2011

015303 01/27/2011

015303 01/27/2011

015315 10/08/2009
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CENTER

03/03/2011 FAIRVIEW HEALTH AND REHABILITATION
CENTER

03/03/2011 FAIRVIEW HEALTH AND REHABILITATION
CENTER

03/03/2011 FAIRVIEW HEALTH AND REHABILITATION
CENTER

03/03/2011 FAIRVIEW HEALTH AND REHABILITATION
CENTER

11/02/2009 RIDGEWOOD HEALTH CARE CENTER
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1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

1028 BESSEMER RD BIRMINGHAM AL 35228

201 OAKHILL ROAD JASPER AL 35504
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2059231777 HEALTH Mistreatment Deficiencies

2059231777 HEALTH Quality Care Deficiencies

2059231777 HEALTH Quality Care Deficiencies

2059231777 HEALTH Pharmacy Service Deficiencies

2052214862 HEALTH Resident Assessment Deficiencies
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complaints quickly.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2
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015315 02/03/2012

015315 02/03/2012

015320 10/15/2010

015326 01/22/2010

015326 05/26/2012
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02/13/2012 RIDGEWOOD HEALTH CARE CENTER

02/13/2012 RIDGEWOOD HEALTH CARE CENTER

11/19/2010 ENTERPRISE HEALTH & REHABILITATION
CENTER

02/26/2010 PARK MANOR HEALTH AND REHABILITATION,
LLC

06/30/2012 PARK MANOR HEALTH AND REHABILITATION,
LLC
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201 OAKHILL ROAD JASPER AL 35504

201 OAKHILL ROAD JASPER AL 35504

300 PLAZA DRIVE P O
BOX 311227

ENTERPRISE AL 36331

2201 MCFARLAND
BOULEVARD EAST

NORTHPORT AL 35476

2201 MCFARLAND
BOULEVARD EAST

NORTHPORT AL 35476
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2052214862 HEALTH Quality Care Deficiencies

2052214862 HEALTH Environmental Deficiencies

3343479541 HEALTH Quality Care Deficiencies

2053395300 HEALTH Resident Assessment Deficiencies

2053395300 HEALTH Mistreatment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2
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015326 05/26/2012

015326 05/26/2012

015326 05/26/2012

015331 05/31/2009

015349 07/23/2009

015349 07/23/2009

015349 03/31/2011
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06/30/2012 PARK MANOR HEALTH AND REHABILITATION,
LLC

06/30/2012 PARK MANOR HEALTH AND REHABILITATION,
LLC

06/30/2012 PARK MANOR HEALTH AND REHABILITATION,
LLC

06/23/2009 PHENIX CITY HEALTH CARE, INC

08/27/2009 JEFFERSON REHABILITATION & HEALTH
CENTER

08/27/2009 JEFFERSON REHABILITATION & HEALTH
CENTER

05/02/2011 JEFFERSON REHABILITATION & HEALTH
CENTER
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2201 MCFARLAND
BOULEVARD EAST

NORTHPORT AL 35476

2201 MCFARLAND
BOULEVARD EAST

NORTHPORT AL 35476

2201 MCFARLAND
BOULEVARD EAST

NORTHPORT AL 35476

3900 LAKEWOOD
DRIVE

PHENIX CITY AL 36867

200 NORTH PINE HILL
ROAD

BIRMINGHAM AL 35217

200 NORTH PINE HILL
ROAD

BIRMINGHAM AL 35217

200 NORTH PINE HILL
ROAD

BIRMINGHAM AL 35217
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2053395300 HEALTH Mistreatment Deficiencies

2053395300 HEALTH Administration Deficiencies

2053395300 HEALTH Administration Deficiencies

3342988247 HEALTH Environmental Deficiencies

2058492352 HEALTH Quality Care Deficiencies

2058492352 HEALTH Environmental Deficiencies

2058492352 HEALTH Quality Care Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that each resident
gets a nutritional and well

Few 2
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015349 03/31/2011

015369 06/11/2009

015369 06/11/2009

015369 09/10/2009

015369 12/16/2011

015369 02/18/2012
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05/02/2011 JEFFERSON REHABILITATION & HEALTH
CENTER

07/13/2009 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

07/13/2009 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

09/28/2009 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

01/18/2012 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

03/20/2012 OAKS ON PARKWOOD SKILLED NURSING
FACILITY
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200 NORTH PINE HILL
ROAD

BIRMINGHAM AL 35217

2625 LAUREL OAK
DRIVE

BESSEMER AL 35022

2625 LAUREL OAK
DRIVE

BESSEMER AL 35022

2625 LAUREL OAK
DRIVE

BESSEMER AL 35022

2625 LAUREL OAK
DRIVE

BESSEMER AL 35022

2625 LAUREL OAK
DRIVE

BESSEMER AL 35022

Page 463 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2058492352 HEALTH Quality Care Deficiencies

2054974520 HEALTH Quality Care Deficiencies

2054974520 HEALTH Environmental Deficiencies

2054974520 HEALTH Quality Care Deficiencies

2054974520 HEALTH Resident Rights Deficiencies

2054974520 HEALTH Environmental Deficiencies
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balanced diet, unless it is not
possible to do so.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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015369 02/18/2012

015369 06/22/2012

015371 01/14/2010

015371 01/14/2010

015371 03/03/2010

015372 08/20/2009

015372 08/20/2009
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03/20/2012 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

07/25/2012 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

03/03/2010 HERITAGE HEALTH CARE & REHAB INC

03/03/2010 HERITAGE HEALTH CARE & REHAB INC

03/26/2010 HERITAGE HEALTH CARE & REHAB INC

09/23/2009 REGENCY HEALTH CARE AND
REHABILITATION CENTER

09/23/2009 REGENCY HEALTH CARE AND
REHABILITATION CENTER
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2625 LAUREL OAK
DRIVE

BESSEMER AL 35022

2625 LAUREL OAK
DRIVE

BESSEMER AL 35022

1101 SNOWS MILL
AVENUE

TUSCALOOSA AL 35406

1101 SNOWS MILL
AVENUE

TUSCALOOSA AL 35406

1101 SNOWS MILL
AVENUE

TUSCALOOSA AL 35406

2004 MAX LUTHER
DRIVE

HUNTSVILLE AL 35810

2004 MAX LUTHER
DRIVE

HUNTSVILLE AL 35810
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2054974520 HEALTH Quality Care Deficiencies

2054974520 HEALTH Quality Care Deficiencies

2057595179 HEALTH Resident Rights Deficiencies

2057595179 HEALTH Administration Deficiencies

2057595179 HEALTH Quality Care Deficiencies

2568529290 HEALTH Resident Rights Deficiencies

2568529290 HEALTH Resident Assessment Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Few 2
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015372 08/20/2009

015372 08/20/2009

015372 08/20/2009

015372 08/20/2009

015372 02/26/2011

015372 02/26/2011

015374 12/01/2011

015374 12/01/2011
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09/23/2009 REGENCY HEALTH CARE AND
REHABILITATION CENTER

09/23/2009 REGENCY HEALTH CARE AND
REHABILITATION CENTER

09/23/2009 REGENCY HEALTH CARE AND
REHABILITATION CENTER

09/23/2009 REGENCY HEALTH CARE AND
REHABILITATION CENTER

03/17/2011 REGENCY HEALTH CARE AND
REHABILITATION CENTER

04/15/2011 REGENCY HEALTH CARE AND
REHABILITATION CENTER

01/05/2012 CAMDEN NURSING FACILITY INC.

01/05/2012 CAMDEN NURSING FACILITY INC.
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2004 MAX LUTHER
DRIVE

HUNTSVILLE AL 35810

2004 MAX LUTHER
DRIVE

HUNTSVILLE AL 35810

2004 MAX LUTHER
DRIVE

HUNTSVILLE AL 35810

2004 MAX LUTHER
DRIVE

HUNTSVILLE AL 35810

2004 MAX LUTHER
DRIVE

HUNTSVILLE AL 35810

2004 MAX LUTHER
DRIVE

HUNTSVILLE AL 35810

210 PONDEROSA
DRIVE

CAMDEN AL 36726

210 PONDEROSA
DRIVE

CAMDEN AL 36726
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2568529290 HEALTH Quality Care Deficiencies

2568529290 HEALTH Quality Care Deficiencies

2568529290 HEALTH Quality Care Deficiencies

2568529290 HEALTH Administration Deficiencies

2568529290 HEALTH Quality Care Deficiencies

2568529290 HEALTH Environmental Deficiencies

3346824231 HEALTH Mistreatment Deficiencies

3346824231 HEALTH Nutrition and Dietary Deficiencies
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actions that can be measured.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2
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015375 10/23/2009

015375 10/23/2009

015375 10/23/2009

015375 10/23/2009

015375 10/23/2009

015375 10/23/2009

015375 12/17/2009
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11/27/2009 BECKWOOD MANOR, INC

11/27/2009 BECKWOOD MANOR, INC

11/27/2009 BECKWOOD MANOR, INC

11/27/2009 BECKWOOD MANOR, INC

11/27/2009 BECKWOOD MANOR, INC

11/27/2009 BECKWOOD MANOR, INC

01/21/2010 BECKWOOD MANOR, INC
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P.O. BOX 1825 ANNISTON AL 36207

P.O. BOX 1825 ANNISTON AL 36207

P.O. BOX 1825 ANNISTON AL 36207

P.O. BOX 1825 ANNISTON AL 36207

P.O. BOX 1825 ANNISTON AL 36207

P.O. BOX 1825 ANNISTON AL 36207

P.O. BOX 1825 ANNISTON AL 36207
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2562364949 HEALTH Resident Rights Deficiencies

2562364949 HEALTH Mistreatment Deficiencies

2562364949 HEALTH Resident Rights Deficiencies

2562364949 HEALTH Environmental Deficiencies

2562364949 HEALTH Environmental Deficiencies

2562364949 HEALTH Nutrition and Dietary Deficiencies

2562364949 HEALTH Environmental Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide clean bed and bath
linens that are in good condition.

Many 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Make sure that the nursing home
area is free from accident

Few 3
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015379 01/14/2010

015379 05/14/2010

015379 05/14/2010

015381 02/25/2010

015381 02/25/2010

015381 02/25/2010

015381 07/12/2012
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02/08/2010 MOBILE NURSING AND REHABILITATION
CENTER

06/14/2010 MOBILE NURSING AND REHABILITATION
CENTER

06/14/2010 MOBILE NURSING AND REHABILITATION
CENTER

04/01/2010 WESTMINSTER VILLAGE

04/01/2010 WESTMINSTER VILLAGE

04/01/2010 WESTMINSTER VILLAGE

08/05/2012 WESTMINSTER VILLAGE
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7020 BRUNS DRIVE MOBILE AL 36695

7020 BRUNS DRIVE MOBILE AL 36695

7020 BRUNS DRIVE MOBILE AL 36695

500 SPANISH FORT
BLVD

SPANISH FORT AL 36527

500 SPANISH FORT
BLVD

SPANISH FORT AL 36527

500 SPANISH FORT
BLVD

SPANISH FORT AL 36527

500 SPANISH FORT SPANISH FORT AL 36527
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2516391588 HEALTH Resident Rights Deficiencies

2516391588 HEALTH Mistreatment Deficiencies

2516391588 HEALTH Mistreatment Deficiencies

2516267007 HEALTH Nutrition and Dietary Deficiencies

2516267007 HEALTH Environmental Deficiencies

2516267007 HEALTH Environmental Deficiencies

2516267007 HEALTH Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Keep all essential equipment
working safely.

Few 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Few 2

Make sure that the nursing home Few 2
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015382 07/21/2011

015388 03/25/2010

015388 03/25/2010

015388 07/15/2011

015388 07/15/2011

015388 07/15/2011

015390 05/02/2009
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08/19/2011 CANTERBURY HEALTH CARE FACILITY

04/29/2010 EAST GLEN

04/29/2010 EAST GLEN

09/16/2011 EAST GLEN

08/19/2011 EAST GLEN

09/16/2011 EAST GLEN

06/05/2009 CAPITOL HILL HEALTHCARE CENTER
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BLVD

1720 KNOWLES ROAD PHENIX CITY AL 36869

53 MEDICAL PARK
DRIVE EAST

BIRMINGHAM AL 35235

53 MEDICAL PARK
DRIVE EAST

BIRMINGHAM AL 35235

53 MEDICAL PARK
DRIVE EAST

BIRMINGHAM AL 35235

53 MEDICAL PARK
DRIVE EAST

BIRMINGHAM AL 35235

53 MEDICAL PARK
DRIVE EAST

BIRMINGHAM AL 35235

520 SOUTH HULL MONTGOMERY AL 36104
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3342910485 HEALTH Quality Care Deficiencies

2058331777 HEALTH Resident Assessment Deficiencies

2058331777 HEALTH Environmental Deficiencies

2058331777 HEALTH Quality Care Deficiencies

2058331777 HEALTH Environmental Deficiencies

2058331777 HEALTH Administration Deficiencies

3348342920 HEALTH Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Give proper treatment to Few 2
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015390 11/13/2009

015390 11/13/2009

015390 11/13/2009

015390 12/09/2009

015390 02/19/2010
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01/13/2010 CAPITOL HILL HEALTHCARE CENTER

01/13/2010 CAPITOL HILL HEALTHCARE CENTER

01/13/2010 CAPITOL HILL HEALTHCARE CENTER

01/13/2010 CAPITOL HILL HEALTHCARE CENTER

03/26/2010 CAPITOL HILL HEALTHCARE CENTER
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STREET

520 SOUTH HULL
STREET

MONTGOMERY AL 36104

520 SOUTH HULL
STREET

MONTGOMERY AL 36104

520 SOUTH HULL
STREET

MONTGOMERY AL 36104

520 SOUTH HULL
STREET

MONTGOMERY AL 36104

520 SOUTH HULL MONTGOMERY AL 36104
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3348342920 HEALTH Resident Assessment Deficiencies

3348342920 HEALTH Quality Care Deficiencies

3348342920 HEALTH Administration Deficiencies

3348342920 HEALTH Quality Care Deficiencies

3348342920 HEALTH Administration Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Employ or obtain outside Few 2
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015390 06/11/2010

015390 06/11/2010

015390 06/11/2010

015390 10/04/2011

015391 03/22/2012
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07/16/2010 CAPITOL HILL HEALTHCARE CENTER

07/16/2010 CAPITOL HILL HEALTHCARE CENTER

07/16/2010 CAPITOL HILL HEALTHCARE CENTER

11/07/2011 CAPITOL HILL HEALTHCARE CENTER

04/26/2012 JACKSONVILLE HEALTH AND
REHABILITATION, LLC
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STREET

520 SOUTH HULL
STREET

MONTGOMERY AL 36104

520 SOUTH HULL
STREET

MONTGOMERY AL 36104

520 SOUTH HULL
STREET

MONTGOMERY AL 36104

520 SOUTH HULL
STREET

MONTGOMERY AL 36104

410 WILSON DRIVE
SOUTHWEST

JACKSONVILLE AL 36265
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3348342920 HEALTH Resident Assessment Deficiencies

3348342920 HEALTH Environmental Deficiencies

3348342920 HEALTH Pharmacy Service Deficiencies

3348342920 HEALTH Mistreatment Deficiencies

2564357704 HEALTH Environmental Deficiencies
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professional resources providing
services in the nursing home that
meet professional standards.

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide housekeeping and
maintenance services.

Few 2
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015391 03/22/2012

015391 03/22/2012

015392 02/10/2011

015392 02/10/2011

015393 01/29/2010

015393 02/25/2010

015393 01/13/2011
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04/26/2012 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

04/26/2012 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

03/01/2011 CYPRESS COVE CARE AND REHABILITATION
CENTER

03/01/2011 CYPRESS COVE CARE AND REHABILITATION
CENTER

03/05/2010 CROWNE HEALTH CARE OF MONTGOMERY

04/01/2010 CROWNE HEALTH CARE OF MONTGOMERY

02/17/2011 CROWNE HEALTH CARE OF MONTGOMERY
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410 WILSON DRIVE
SOUTHWEST

JACKSONVILLE AL 36265

410 WILSON DRIVE
SOUTHWEST

JACKSONVILLE AL 36265

200 ALABAMA
AVENUE

MUSCLE SHOALS AL 35661

200 ALABAMA
AVENUE

MUSCLE SHOALS AL 35661

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107
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2564357704 HEALTH Quality Care Deficiencies

2564357704 HEALTH Nutrition and Dietary Deficiencies

2563814330 HEALTH Resident Assessment Deficiencies

2563814330 HEALTH Environmental Deficiencies

3342648416 HEALTH Mistreatment Deficiencies

3342648416 HEALTH Environmental Deficiencies

3342648416 HEALTH Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Provide food in a way that meets
a resident's needs.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air

Some 2
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015393 07/08/2011

015393 07/08/2011

015393 07/08/2011

015393 07/08/2011

015393 07/08/2011

015393 09/16/2011
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08/12/2011 CROWNE HEALTH CARE OF MONTGOMERY

08/12/2011 CROWNE HEALTH CARE OF MONTGOMERY

08/12/2011 CROWNE HEALTH CARE OF MONTGOMERY

08/12/2011 CROWNE HEALTH CARE OF MONTGOMERY

08/12/2011 CROWNE HEALTH CARE OF MONTGOMERY

11/25/2011 CROWNE HEALTH CARE OF MONTGOMERY
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1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107
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3342648416 HEALTH Resident Rights Deficiencies

3342648416 HEALTH Resident Rights Deficiencies

3342648416 HEALTH Resident Assessment Deficiencies

3342648416 HEALTH Pharmacy Service Deficiencies

3342648416 HEALTH Environmental Deficiencies

3342648416 HEALTH Resident Rights Deficiencies
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flow and furniture.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2
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015393 10/21/2011

015393 10/21/2011

015393 10/21/2011

015396 11/05/2009

015396 11/05/2009

015396 11/05/2009

015396 11/05/2009

015396 11/05/2009

Page 511 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



11/25/2011 CROWNE HEALTH CARE OF MONTGOMERY

11/25/2011 CROWNE HEALTH CARE OF MONTGOMERY

11/25/2011 CROWNE HEALTH CARE OF MONTGOMERY

12/17/2009 COLONIAL HAVEN CARE & REHABILITATION
CENTER

12/17/2009 COLONIAL HAVEN CARE & REHABILITATION
CENTER

12/17/2009 COLONIAL HAVEN CARE & REHABILITATION
CENTER

12/17/2009 COLONIAL HAVEN CARE & REHABILITATION
CENTER

12/17/2009 COLONIAL HAVEN CARE & REHABILITATION
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1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

1837 UPPER
WETUMPKA ROAD

MONTGOMERY AL 36107

616 ARMORY STREET GREENSBORO AL 36744

616 ARMORY STREET GREENSBORO AL 36744

616 ARMORY STREET GREENSBORO AL 36744

616 ARMORY STREET GREENSBORO AL 36744

616 ARMORY STREET GREENSBORO AL 36744
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3342648416 HEALTH Resident Assessment Deficiencies

3342648416 HEALTH Resident Assessment Deficiencies

3342648416 HEALTH Quality Care Deficiencies

3346243054 HEALTH Resident Rights Deficiencies

3346243054 HEALTH Quality Care Deficiencies

3346243054 HEALTH Environmental Deficiencies

3346243054 HEALTH Environmental Deficiencies

3346243054 HEALTH Environmental Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that the nursing home Few 2
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015396 11/05/2009

015397 10/19/2009

015397 10/19/2009

015397 10/19/2009

015397 10/19/2009

015397 10/19/2009

015397 10/19/2009
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CENTER

12/17/2009 COLONIAL HAVEN CARE & REHABILITATION
CENTER

10/24/2009 WINDSOR HOUSE

11/06/2009 WINDSOR HOUSE

10/24/2009 WINDSOR HOUSE

10/24/2009 WINDSOR HOUSE

10/24/2009 WINDSOR HOUSE

10/24/2009 WINDSOR HOUSE
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616 ARMORY STREET GREENSBORO AL 36744

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

4411 MCALLISTER HUNTSVILLE AL 35805
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3346243054 HEALTH Administration Deficiencies

2568378585 HEALTH Mistreatment Deficiencies

2568378585 HEALTH Mistreatment Deficiencies

2568378585 HEALTH Mistreatment Deficiencies

2568378585 HEALTH Quality Care Deficiencies

2568378585 HEALTH Administration Deficiencies

2568378585 HEALTH Administration Deficiencies
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area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Many 4

1) Set up a group that is legally Many 4
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015397 10/19/2009

015397 07/29/2010

015397 07/01/2011

015397 07/01/2011

015403 05/21/2009

015403 09/17/2009

015403 09/17/2009
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11/06/2009 WINDSOR HOUSE

09/02/2010 WINDSOR HOUSE

08/05/2011 WINDSOR HOUSE

08/05/2011 WINDSOR HOUSE

06/25/2009 COGBURN NURSING CENTER-MIDTOWN, INC

10/22/2009 COGBURN NURSING CENTER-MIDTOWN, INC

10/22/2009 COGBURN NURSING CENTER-MIDTOWN, INC

Page 522 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



DRIVE

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

4411 MCALLISTER
DRIVE

HUNTSVILLE AL 35805

3104 DAUPHIN
SQUARE CONNECTOR

MOBILE AL 36607

3104 DAUPHIN
SQUARE CONNECTOR

MOBILE AL 36607

3104 DAUPHIN MOBILE AL 36607
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2568378585 HEALTH Administration Deficiencies

2568378585 HEALTH Resident Rights Deficiencies

2568378585 HEALTH Resident Rights Deficiencies

2568378585 HEALTH Quality Care Deficiencies

2514502800 HEALTH Nutrition and Dietary Deficiencies

2514502800 HEALTH Resident Rights Deficiencies

2514502800 HEALTH Quality Care Deficiencies
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responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that each resident Few 2
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015403 09/17/2009

015403 06/03/2011

015406 07/03/2009

015406 07/03/2009

015406 07/03/2009
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10/22/2009 COGBURN NURSING CENTER-MIDTOWN, INC

06/24/2011 COGBURN NURSING CENTER-MIDTOWN, INC

08/07/2009 GRAND BAY CONVALESCENT HOME, INC.

08/07/2009 GRAND BAY CONVALESCENT HOME, INC.

08/07/2009 GRAND BAY CONVALESCENT HOME, INC.
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SQUARE CONNECTOR

3104 DAUPHIN
SQUARE CONNECTOR

MOBILE AL 36607

3104 DAUPHIN
SQUARE CONNECTOR

MOBILE AL 36607

13750 HIGHWAY 90
WEST P.O. BOX 328

GRAND BAY AL 36541

13750 HIGHWAY 90
WEST P.O. BOX 328

GRAND BAY AL 36541

13750 HIGHWAY 90
WEST P.O. BOX 328

GRAND BAY AL 36541
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2514502800 HEALTH Nutrition and Dietary Deficiencies

2514502800 HEALTH Mistreatment Deficiencies

2518656443 HEALTH Resident Assessment Deficiencies

2518656443 HEALTH Quality Care Deficiencies

2518656443 HEALTH Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Check and assess each
resident's assessment at least
every 3 months.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Few 2
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015408 05/06/2010

015411 01/20/2012

015411 01/20/2012

015415 08/05/2010

015415 08/05/2010

015416 07/09/2011
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06/09/2010 WALKER REHABILITATION CENTER, INC

02/18/2012 SHELBY RIDGE NURSING HOME

02/18/2012 SHELBY RIDGE NURSING HOME

09/09/2010 SPRINGHILL MANOR NURSING HOME

09/09/2010 SPRINGHILL MANOR NURSING HOME

08/12/2011 ANDALUSIA MANOR
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350 NORTHEAST 4TH
STREET     P O BOX 30

CARBON HILL AL 35549

881 3RD STREET
NORTHEAST

ALABASTER AL 35007

881 3RD STREET
NORTHEAST

ALABASTER AL 35007

3900 OLD SHELL
ROAD

MOBILE AL 36608

3900 OLD SHELL
ROAD

MOBILE AL 36608

670 MOORE RD ANDALUSIA AL 36420
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2059244404 HEALTH Quality Care Deficiencies

2056208500 HEALTH Quality Care Deficiencies

2056208500 HEALTH Environmental Deficiencies

2513425623 HEALTH Resident Rights Deficiencies

2513425623 HEALTH Environmental Deficiencies

3342224544 HEALTH Pharmacy Service Deficiencies
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infections and restore normal
bladder function.

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Few 4
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015416 07/09/2011

015416 01/12/2012

015417 11/17/2009

015417 11/17/2009

015417 11/17/2009

015417 11/17/2009

015420 01/14/2010
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08/12/2011 ANDALUSIA MANOR

02/16/2012 ANDALUSIA MANOR

12/22/2009 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

12/22/2009 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

12/22/2009 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

12/22/2009 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

02/18/2010 CUMBERLAND HEALTH AND REHAB
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670 MOORE RD ANDALUSIA AL 36420

670 MOORE RD ANDALUSIA AL 36420

2010 MEDICAL
CENTER DRIVE

BAY MINETTE AL 36507

2010 MEDICAL
CENTER DRIVE

BAY MINETTE AL 36507

2010 MEDICAL
CENTER DRIVE

BAY MINETTE AL 36507

2010 MEDICAL
CENTER DRIVE

BAY MINETTE AL 36507

47065 AL HIGHWAY
277

BRIDGEPORT AL 35740
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3342224544 HEALTH Administration Deficiencies

3342224544 HEALTH Nutrition and Dietary Deficiencies

2513493735 HEALTH Resident Rights Deficiencies

2513493735 HEALTH Quality Care Deficiencies

2513493735 HEALTH Nutrition and Dietary Deficiencies

2513493735 HEALTH Environmental Deficiencies

2564377260 HEALTH Mistreatment Deficiencies
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achieve highest well being.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Few 2
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015420 01/14/2010

015420 01/14/2010

015420 02/17/2011

015420 09/09/2011

015420 09/09/2011

015420 09/09/2011
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02/18/2010 CUMBERLAND HEALTH AND REHAB

01/18/2010 CUMBERLAND HEALTH AND REHAB

03/24/2011 CUMBERLAND HEALTH AND REHAB

10/14/2011 CUMBERLAND HEALTH AND REHAB

10/14/2011 CUMBERLAND HEALTH AND REHAB

10/14/2011 CUMBERLAND HEALTH AND REHAB
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47065 AL HIGHWAY
277

BRIDGEPORT AL 35740

47065 AL HIGHWAY
277

BRIDGEPORT AL 35740

47065 AL HIGHWAY
277

BRIDGEPORT AL 35740

47065 AL HIGHWAY
277

BRIDGEPORT AL 35740

47065 AL HIGHWAY
277

BRIDGEPORT AL 35740

47065 AL HIGHWAY
277

BRIDGEPORT AL 35740
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2564377260 HEALTH Quality Care Deficiencies

2564377260 HEALTH Quality Care Deficiencies

2564377260 HEALTH Environmental Deficiencies

2564377260 HEALTH Resident Rights Deficiencies

2564377260 HEALTH Quality Care Deficiencies

2564377260 HEALTH Resident Assessment Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Page 545 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015420 09/09/2011

015420 09/09/2011

015429 03/19/2012

015429 03/19/2012

015431 03/31/2011

015431 05/24/2012

015433 05/21/2009
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10/14/2011 CUMBERLAND HEALTH AND REHAB

10/14/2011 CUMBERLAND HEALTH AND REHAB

03/22/2012 SEA BREEZE HEALTH CARE CENTER

03/22/2012 SEA BREEZE HEALTH CARE CENTER

05/05/2011 VALLEY VIEW HEALTH AND REHABILITATION,
LLC

06/28/2012 VALLEY VIEW HEALTH AND REHABILITATION,
LLC

06/25/2009 ST MARTIN'S IN THE PINES
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47065 AL HIGHWAY
277

BRIDGEPORT AL 35740

47065 AL HIGHWAY
277

BRIDGEPORT AL 35740

550 CONGRESS
STREET

MOBILE AL 36603

550 CONGRESS
STREET

MOBILE AL 36603

5968 WALL TRIANA
HIGHWAY

MADISON AL 35758

5968 WALL TRIANA
HIGHWAY

MADISON AL 35758

4941 MONTEVALLO
ROAD

BIRMINGHAM AL 35210

Page 548 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2564377260 HEALTH Environmental Deficiencies

2564377260 HEALTH Administration Deficiencies

2514335471 HEALTH Quality Care Deficiencies

2514335471 HEALTH Administration Deficiencies

2568302316 HEALTH Environmental Deficiencies

2568302316 HEALTH Quality Care Deficiencies

2059561831 HEALTH Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 4

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2
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015433 02/04/2010

015433 02/04/2010

015433 02/04/2010

015434 09/29/2011

015434 09/29/2011

015434 09/29/2011

015434 09/29/2011

015434 09/29/2011
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03/11/2010 ST MARTIN'S IN THE PINES

03/11/2010 ST MARTIN'S IN THE PINES

03/11/2010 ST MARTIN'S IN THE PINES

11/03/2011 LYNWOOD NURSING HOME

11/03/2011 LYNWOOD NURSING HOME

11/03/2011 LYNWOOD NURSING HOME

11/03/2011 LYNWOOD NURSING HOME

11/03/2011 LYNWOOD NURSING HOME
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4941 MONTEVALLO
ROAD

BIRMINGHAM AL 35210

4941 MONTEVALLO
ROAD

BIRMINGHAM AL 35210

4941 MONTEVALLO
ROAD

BIRMINGHAM AL 35210

4164 HALLS MILL
ROAD

MOBILE AL 36693

4164 HALLS MILL
ROAD

MOBILE AL 36693

4164 HALLS MILL
ROAD

MOBILE AL 36693

4164 HALLS MILL
ROAD

MOBILE AL 36693

4164 HALLS MILL MOBILE AL 36693
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2059561831 HEALTH Resident Assessment Deficiencies

2059561831 HEALTH Environmental Deficiencies

2059561831 HEALTH Administration Deficiencies

2516615404 HEALTH Resident Rights Deficiencies

2516615404 HEALTH Resident Assessment Deficiencies

2516615404 HEALTH Quality Care Deficiencies

2516615404 HEALTH Quality Care Deficiencies

2516615404 HEALTH Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

1) Make sure that each resident's Few 2
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015434 09/29/2011

015434 07/12/2012

015434 07/12/2012

015435 08/06/2010

015435 08/06/2010
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11/03/2011 LYNWOOD NURSING HOME

08/16/2012 LYNWOOD NURSING HOME

08/16/2012 LYNWOOD NURSING HOME

09/09/2010 SPRINGHILL SENIOR RESIDENCE

09/09/2010 SPRINGHILL SENIOR RESIDENCE
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ROAD

4164 HALLS MILL
ROAD

MOBILE AL 36693

4164 HALLS MILL
ROAD

MOBILE AL 36693

4164 HALLS MILL
ROAD

MOBILE AL 36693

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

Page 558 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2516615404 HEALTH Administration Deficiencies

2516615404 HEALTH Mistreatment Deficiencies

2516615404 HEALTH Mistreatment Deficiencies

2513430909 HEALTH Resident Assessment Deficiencies

2513430909 HEALTH Resident Assessment Deficiencies

Page 559 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Page 560 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015435 08/06/2010

015435 06/24/2011

015435 06/24/2011

015435 01/26/2012

015435 01/26/2012

015435 01/26/2012

015435 01/26/2012
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09/09/2010 SPRINGHILL SENIOR RESIDENCE

07/01/2011 SPRINGHILL SENIOR RESIDENCE

07/01/2011 SPRINGHILL SENIOR RESIDENCE

02/29/2012 SPRINGHILL SENIOR RESIDENCE

02/29/2012 SPRINGHILL SENIOR RESIDENCE

02/29/2012 SPRINGHILL SENIOR RESIDENCE

02/29/2012 SPRINGHILL SENIOR RESIDENCE
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3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608
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2513430909 HEALTH Quality Care Deficiencies

2513430909 HEALTH Resident Rights Deficiencies

2513430909 HEALTH Resident Rights Deficiencies

2513430909 HEALTH Resident Rights Deficiencies

2513430909 HEALTH Environmental Deficiencies

2513430909 HEALTH Quality Care Deficiencies

2513430909 HEALTH Quality Care Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 3

Keep each resident's personal
and medical records private and
confidential.

Few 4

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 4

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide housekeeping and
maintenance services.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Few 2

Page 565 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015435 01/26/2012

015435 04/05/2012

015435 04/05/2012

015435 06/01/2012

015435 06/01/2012

015435 06/01/2012

015435 06/01/2012
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02/29/2012 SPRINGHILL SENIOR RESIDENCE

05/10/2012 SPRINGHILL SENIOR RESIDENCE

05/10/2012 SPRINGHILL SENIOR RESIDENCE

07/01/2012 SPRINGHILL SENIOR RESIDENCE

07/01/2012 SPRINGHILL SENIOR RESIDENCE

07/01/2012 SPRINGHILL SENIOR RESIDENCE

07/01/2012 SPRINGHILL SENIOR RESIDENCE
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3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN
STREET

MOBILE AL 36608

3717 DAUPHIN MOBILE AL 36608
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2513430909 HEALTH Environmental Deficiencies

2513430909 HEALTH Resident Rights Deficiencies

2513430909 HEALTH Resident Assessment Deficiencies

2513430909 HEALTH Resident Rights Deficiencies

2513430909 HEALTH Quality Care Deficiencies

2513430909 HEALTH Pharmacy Service Deficiencies

2513430909 HEALTH Environmental Deficiencies
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infections and restore normal
bladder function.

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates, Few 2
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015435 06/01/2012

015436 12/17/2011

015438 09/18/2010

015438 09/01/2011

015438 04/27/2012

015438 04/27/2012

015438 04/27/2012
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07/01/2012 SPRINGHILL SENIOR RESIDENCE

03/09/2012 HILLVIEW TERRACE

10/27/2010 SALEM NURSING & REHABILITATION CENTER
OF TUSKEGEE

09/30/2011 SALEM NURSING & REHABILITATION CENTER
OF TUSKEGEE

05/31/2012 SALEM NURSING & REHABILITATION CENTER
OF TUSKEGEE

05/31/2012 SALEM NURSING & REHABILITATION CENTER
OF TUSKEGEE

05/31/2012 SALEM NURSING & REHABILITATION CENTER
OF TUSKEGEE
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STREET

3717 DAUPHIN
STREET

MOBILE AL 36608

100 PERRY HILL RD MONTGOMERY AL 36109

P O DRAWER 830599 TUSKEGEE AL 36083

P O DRAWER 830599 TUSKEGEE AL 36083

P O DRAWER 830599 TUSKEGEE AL 36083

P O DRAWER 830599 TUSKEGEE AL 36083

P O DRAWER 830599 TUSKEGEE AL 36083

Page 573 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2513430909 HEALTH Administration Deficiencies

3342720171 HEALTH Administration Deficiencies

3347271945 HEALTH Quality Care Deficiencies

3347271945 HEALTH Environmental Deficiencies

3347271945 HEALTH Resident Rights Deficiencies

3347271945 HEALTH Quality Care Deficiencies

3347271945 HEALTH Administration Deficiencies
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controls and keeps infection from
spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2

Provide housekeeping and
maintenance services.

Some 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Keep accurate, complete and
organized clinical records on

Few 2

Page 575 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015440 10/29/2009

015440 10/29/2009

015440 11/20/2009

015440 11/20/2009

015440 11/20/2009

015440 03/31/2011
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12/01/2009 HUNTSVILLE HEALTH & REHABILITATION, LLC

12/01/2009 HUNTSVILLE HEALTH & REHABILITATION, LLC

12/18/2009 HUNTSVILLE HEALTH & REHABILITATION, LLC

12/18/2009 HUNTSVILLE HEALTH & REHABILITATION, LLC

12/18/2009 HUNTSVILLE HEALTH & REHABILITATION, LLC

05/05/2011 HUNTSVILLE HEALTH & REHABILITATION, LLC
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4010 CHRIS DRIVE HUNTSVILLE AL 35802

4010 CHRIS DRIVE HUNTSVILLE AL 35802

4010 CHRIS DRIVE HUNTSVILLE AL 35802

4010 CHRIS DRIVE HUNTSVILLE AL 35802

4010 CHRIS DRIVE HUNTSVILLE AL 35802

4010 CHRIS DRIVE HUNTSVILLE AL 35802
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2568838656 HEALTH Nutrition and Dietary Deficiencies

2568838656 HEALTH Environmental Deficiencies

2568838656 HEALTH Resident Rights Deficiencies

2568838656 HEALTH Quality Care Deficiencies

2568838656 HEALTH Pharmacy Service Deficiencies

2568838656 HEALTH Environmental Deficiencies
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each resident that meet
professional standards.

Store, cook, and serve food in a
safe and clean way.

Many 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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015440 02/16/2012

015442 06/21/2011

015442 04/13/2012

015442 04/13/2012

015442 04/13/2012

015442 04/13/2012

015443 01/22/2010

015443 01/22/2010
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03/22/2012 HUNTSVILLE HEALTH & REHABILITATION, LLC

07/21/2011 ORCHARD HEALTHCARE CENTER

05/16/2012 ORCHARD HEALTHCARE CENTER

05/16/2012 ORCHARD HEALTHCARE CENTER

05/16/2012 ORCHARD HEALTHCARE CENTER

05/16/2012 ORCHARD HEALTHCARE CENTER

02/26/2010 ROBERTSDALE HEALTHCARE CENTER

02/26/2010 ROBERTSDALE HEALTHCARE CENTER
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4010 CHRIS DRIVE HUNTSVILLE AL 35802

205 HIGHWAY 21
SOUTH    P.O. BOX 430

HAYNEVILLE AL 36040

205 HIGHWAY 21
SOUTH    P.O. BOX 430

HAYNEVILLE AL 36040

205 HIGHWAY 21
SOUTH    P.O. BOX 430

HAYNEVILLE AL 36040

205 HIGHWAY 21
SOUTH    P.O. BOX 430

HAYNEVILLE AL 36040

205 HIGHWAY 21
SOUTH    P.O. BOX 430

HAYNEVILLE AL 36040

18700 U S HIGHWAY
90

ROBERTSDALE AL 36567

18700 U S HIGHWAY
90

ROBERTSDALE AL 36567
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2568838656 HEALTH Quality Care Deficiencies

3345485995 HEALTH Mistreatment Deficiencies

3345485995 HEALTH Resident Assessment Deficiencies

3345485995 HEALTH Resident Assessment Deficiencies

3345485995 HEALTH Resident Assessment Deficiencies

3345485995 HEALTH Resident Assessment Deficiencies

2514947191 HEALTH Quality Care Deficiencies

2514947191 HEALTH Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Few 2

Check and assess each
resident's assessment at least
every 3 months.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Many 2

Encode and automate the
resident's assessment data.

Many 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 2
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015443 06/16/2011

015443 06/16/2011

015445 03/18/2010

015446 06/02/2009

015446 06/02/2009

015446 06/02/2009

015446 11/19/2009

015446 11/19/2009
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07/18/2011 ROBERTSDALE HEALTHCARE CENTER

07/18/2011 ROBERTSDALE HEALTHCARE CENTER

04/22/2010 CHERRY HILL HEALTHCARE CENTER

06/26/2009 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

06/26/2009 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

06/26/2009 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

12/23/2009 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

12/23/2009 GREENBRIAR AT THE ALTAMONT SKILLED
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18700 U S HIGHWAY
90

ROBERTSDALE AL 36567

18700 U S HIGHWAY
90

ROBERTSDALE AL 36567

1250 JEFF GERMANY
PARKWAY

BIRMINGHAM AL 35214

2831 HIGHLAND
AVENUE SOUTH

BIRMINGHAM AL 35205

2831 HIGHLAND
AVENUE SOUTH

BIRMINGHAM AL 35205

2831 HIGHLAND
AVENUE SOUTH

BIRMINGHAM AL 35205

2831 HIGHLAND
AVENUE SOUTH

BIRMINGHAM AL 35205

2831 HIGHLAND BIRMINGHAM AL 35205
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2514947191 HEALTH Quality Care Deficiencies

2514947191 HEALTH Nutrition and Dietary Deficiencies

2057960214 HEALTH Administration Deficiencies

2053232724 HEALTH Resident Rights Deficiencies

2053232724 HEALTH Resident Rights Deficiencies

2053232724 HEALTH Nutrition and Dietary Deficiencies

2053232724 HEALTH Resident Assessment Deficiencies

2053232724 HEALTH Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure that the nursing home Few 2
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015446

015446 11/18/2010

015446 06/03/2011

015447 04/16/2010

015447 04/19/2012

015447 04/19/2012
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12/23/2009 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

12/20/2010 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

07/01/2011 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

05/21/2010 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

05/24/2012 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

05/24/2012 MONTROSE BAY HEALTH AND

Page 592 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2831 HIGHLAND
AVENUE SOUTH

BIRMINGHAM AL 35205

2831 HIGHLAND
AVENUE SOUTH

BIRMINGHAM AL 35205

2831 HIGHLAND
AVENUE SOUTH

BIRMINGHAM AL 35205

HIGHWAY 98     P O
BOX 256

MONTROSE AL 36559

HIGHWAY 98     P O
BOX 256

MONTROSE AL 36559

HIGHWAY 98     P O MONTROSE AL 36559
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2053232724 HEALTH Environmental Deficiencies

2053232724 HEALTH Mistreatment Deficiencies

2053232724 HEALTH Resident Rights Deficiencies

2519282177 HEALTH Quality Care Deficiencies

2519282177 HEALTH Resident Rights Deficiencies

2519282177 HEALTH Resident Assessment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Allow the resident the right to Few 2
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015448 06/23/2011

015448 06/23/2011

015450 06/18/2009

015450 06/18/2009

015450 08/02/2011

015450 08/02/2011

015450 08/02/2011

015450 08/02/2011
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REHABILITATION CENTER

07/28/2011 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

07/28/2011 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

07/17/2009 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

07/17/2009 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

08/25/2011 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

08/25/2011 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

08/25/2011 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

08/25/2011 WILLOWBROOKE COURT AT MAGNOLIA
TRACE
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BOX 256

213 WILSON MANN
ROAD

OWENS CROSS
ROADS

AL 35763

213 WILSON MANN
ROAD

OWENS CROSS
ROADS

AL 35763

ONE CROWN CIRCLE HUNTSVILLE AL 35802

ONE CROWN CIRCLE HUNTSVILLE AL 35802

ONE CROWN CIRCLE HUNTSVILLE AL 35802

ONE CROWN CIRCLE HUNTSVILLE AL 35802

ONE CROWN CIRCLE HUNTSVILLE AL 35802

ONE CROWN CIRCLE HUNTSVILLE AL 35802
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2567253400 HEALTH Nutrition and Dietary Deficiencies

2567253400 HEALTH Nutrition and Dietary Deficiencies

2566505700 HEALTH Environmental Deficiencies

2566505700 HEALTH Environmental Deficiencies

2566505700 HEALTH Mistreatment Deficiencies

2566505700 HEALTH Mistreatment Deficiencies

2566505700 HEALTH Mistreatment Deficiencies

2566505700 HEALTH Administration Deficiencies
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participate in the planning or
revision of the resident's care
plan.

Hire sufficient dietary support
personnel.

Many 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Provide housekeeping and
maintenance services.

Some 2

Put firmly secured handrails on
each side of hallways.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Be administered in an acceptable
way that maintains the well-being

Few 4
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015452 06/05/2009

015452 06/05/2009

015452 06/05/2009

015452 06/05/2009

015452 06/05/2009

015455 09/05/2009

015455 09/05/2009
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TRACE

07/10/2009 OAK PARK

07/10/2009 OAK PARK

07/10/2009 OAK PARK

07/10/2009 OAK PARK

07/10/2009 OAK PARK

09/06/2009 MOUNT ROYAL TOWERS

09/11/2009 MOUNT ROYAL TOWERS
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1365 GATEWOOD
DRIVE

AUBURN AL 36830

1365 GATEWOOD
DRIVE

AUBURN AL 36830

1365 GATEWOOD
DRIVE

AUBURN AL 36830

1365 GATEWOOD
DRIVE

AUBURN AL 36830

1365 GATEWOOD
DRIVE

AUBURN AL 36830

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209
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3348267200 HEALTH Resident Rights Deficiencies

3348267200 HEALTH Resident Assessment Deficiencies

3348267200 HEALTH Quality Care Deficiencies

3348267200 HEALTH Quality Care Deficiencies

3348267200 HEALTH Administration Deficiencies

2058705666 HEALTH Quality Care Deficiencies

2058705666 HEALTH Environmental Deficiencies
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way that maintains the well-being
of each resident .

Try to resolve each resident's
complaints quickly.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 4
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015455 09/05/2009

015455 09/19/2009

015455 09/19/2009

015455 09/19/2009

015455 08/15/2010

015455 08/15/2010

015455 08/15/2010
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11/02/2009 MOUNT ROYAL TOWERS

11/02/2009 MOUNT ROYAL TOWERS

11/02/2009 MOUNT ROYAL TOWERS

11/02/2009 MOUNT ROYAL TOWERS

09/17/2010 MOUNT ROYAL TOWERS

09/17/2010 MOUNT ROYAL TOWERS

09/17/2010 MOUNT ROYAL TOWERS
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300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209
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2058705666 HEALTH Administration Deficiencies

2058705666 HEALTH Quality Care Deficiencies

2058705666 HEALTH Administration Deficiencies

2058705666 HEALTH Administration Deficiencies

2058705666 HEALTH Resident Rights Deficiencies

2058705666 HEALTH Resident Rights Deficiencies

2058705666 HEALTH Resident Rights Deficiencies
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accidents.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Many 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Many 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after

Few 2
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015455 08/15/2010

015455 09/02/2011

015455 09/02/2011

015455 09/02/2011

015456 08/19/2009

015456 08/19/2009

015456 02/11/2011
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09/17/2010 MOUNT ROYAL TOWERS

09/30/2011 MOUNT ROYAL TOWERS

09/30/2011 MOUNT ROYAL TOWERS

09/30/2011 MOUNT ROYAL TOWERS

09/22/2009 COGBURN HEALTH AND REHABILITATION -
WEST INC

09/22/2009 COGBURN HEALTH AND REHABILITATION -
WEST INC

03/18/2011 COGBURN HEALTH AND REHABILITATION -
WEST INC
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300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

300 ROYAL TOWER
DRIVE

BIRMINGHAM AL 35209

8002 GRELOT ROAD MOBILE AL 36695

8002 GRELOT ROAD MOBILE AL 36695

8002 GRELOT ROAD MOBILE AL 36695
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2058705666 HEALTH Quality Care Deficiencies

2058705666 HEALTH Resident Rights Deficiencies

2058705666 HEALTH Quality Care Deficiencies

2058705666 HEALTH Environmental Deficiencies

2516348002 HEALTH Mistreatment Deficiencies

2516348002 HEALTH Resident Assessment Deficiencies

2516348002 HEALTH Administration Deficiencies
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hospitalization.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Few 2
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015456 08/04/2011

015456 08/04/2011

015457 07/11/2009

015457 07/11/2009

015457 07/11/2009

015457 07/11/2009

015457 07/11/2009

015457 07/11/2009

015457 07/11/2009
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09/08/2011 COGBURN HEALTH AND REHABILITATION -
WEST INC

09/08/2011 COGBURN HEALTH AND REHABILITATION -
WEST INC

08/10/2009 KIRKWOOD BY THE RIVER

08/10/2009 KIRKWOOD BY THE RIVER

08/10/2009 KIRKWOOD BY THE RIVER

08/10/2009 KIRKWOOD BY THE RIVER

08/10/2009 KIRKWOOD BY THE RIVER

08/10/2009 KIRKWOOD BY THE RIVER

08/10/2009 KIRKWOOD BY THE RIVER
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8002 GRELOT ROAD MOBILE AL 36695

8002 GRELOT ROAD MOBILE AL 36695

3605 RATLIFF ROAD BIRMINGHAM AL 35210

3605 RATLIFF ROAD BIRMINGHAM AL 35210

3605 RATLIFF ROAD BIRMINGHAM AL 35210

3605 RATLIFF ROAD BIRMINGHAM AL 35210

3605 RATLIFF ROAD BIRMINGHAM AL 35210

3605 RATLIFF ROAD BIRMINGHAM AL 35210

3605 RATLIFF ROAD BIRMINGHAM AL 35210
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2516348002 HEALTH Resident Rights Deficiencies

2516348002 HEALTH Administration Deficiencies

2059562184 HEALTH Resident Rights Deficiencies

2059562184 HEALTH Resident Rights Deficiencies

2059562184 HEALTH Resident Rights Deficiencies

2059562184 HEALTH Resident Rights Deficiencies

2059562184 HEALTH Quality Care Deficiencies

2059562184 HEALTH Quality Care Deficiencies

2059562184 HEALTH Environmental Deficiencies
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Try to resolve each resident's
complaints quickly.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Try to resolve each resident's
complaints quickly.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Listen to the resident or family
groups or act on their complaints
or suggestions.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Make sure there is a pest control Some 1
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015457

015457 12/02/2011

015457 12/02/2011

015458 03/31/2011

015458 11/11/2011

015458 11/11/2011
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08/10/2009 KIRKWOOD BY THE RIVER

01/06/2012 KIRKWOOD BY THE RIVER

01/06/2012 KIRKWOOD BY THE RIVER

05/05/2011 MILLENNIUM NURSING & REHAB CENTER,
INC

12/09/2011 MILLENNIUM NURSING & REHAB CENTER,
INC

12/09/2011 MILLENNIUM NURSING & REHAB CENTER,
INC
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3605 RATLIFF ROAD BIRMINGHAM AL 35210

3605 RATLIFF ROAD BIRMINGHAM AL 35210

3605 RATLIFF ROAD BIRMINGHAM AL 35210

5275 MILLENNIUM
DRIVE

HUNTSVILLE AL 35806

5275 MILLENNIUM
DRIVE

HUNTSVILLE AL 35806

5275 MILLENNIUM
DRIVE

HUNTSVILLE AL 35806
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2059562184 HEALTH Environmental Deficiencies

2059562184 HEALTH Mistreatment Deficiencies

2059562184 HEALTH Mistreatment Deficiencies

2564896800 HEALTH Quality Care Deficiencies

2564896800 HEALTH Mistreatment Deficiencies

2564896800 HEALTH Mistreatment Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Page 625 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



015458 11/11/2011

015458 11/11/2011

015459 12/09/2010

015459 12/09/2010

015459 12/09/2010

015459 12/09/2010

015460 08/04/2011

015460 08/04/2011
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12/09/2011 MILLENNIUM NURSING & REHAB CENTER,
INC

12/09/2011 MILLENNIUM NURSING & REHAB CENTER,
INC

01/13/2011 GALLERIA WOODS SKILLED NURSING
FACILITY

01/13/2011 GALLERIA WOODS SKILLED NURSING
FACILITY

01/13/2011 GALLERIA WOODS SKILLED NURSING
FACILITY

01/13/2011 GALLERIA WOODS SKILLED NURSING
FACILITY

07/31/2011 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

08/04/2011 CHARLTON PLACE REHABILITATION AND
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5275 MILLENNIUM
DRIVE

HUNTSVILLE AL 35806

5275 MILLENNIUM
DRIVE

HUNTSVILLE AL 35806

3850 GALLERIA
WOODS DRIVE

BIRMINGHAM AL 35244

3850 GALLERIA
WOODS DRIVE

BIRMINGHAM AL 35244

3850 GALLERIA
WOODS DRIVE

BIRMINGHAM AL 35244

3850 GALLERIA
WOODS DRIVE

BIRMINGHAM AL 35244

65 CHARLTON PLACE DEATSVILLE AL 36022

65 CHARLTON PLACE DEATSVILLE AL 36022
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2564896800 HEALTH Quality Care Deficiencies

2564896800 HEALTH Administration Deficiencies

2059857537 HEALTH Resident Assessment Deficiencies

2059857537 HEALTH Quality Care Deficiencies

2059857537 HEALTH Environmental Deficiencies

2059857537 HEALTH Administration Deficiencies

3342630618 HEALTH Quality Care Deficiencies

3342630618 HEALTH Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 4

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and Few 2
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015460 08/04/2011

015642 06/15/2012

015642 06/15/2012

015642 06/15/2012

015642 06/15/2012

015642 06/15/2012

015642 06/15/2012
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HEALTHCARE

08/04/2011 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

07/20/2012 MEADOWBROOK EXTENDED CARE

07/20/2012 MEADOWBROOK EXTENDED CARE

07/20/2012 MEADOWBROOK EXTENDED CARE

07/20/2012 MEADOWBROOK EXTENDED CARE

07/20/2012 MEADOWBROOK EXTENDED CARE

07/20/2012 MEADOWBROOK EXTENDED CARE
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65 CHARLTON PLACE DEATSVILLE AL 36022

700 CORPORATE
RIDGE

BIRMINGHAM AL 35242

700 CORPORATE
RIDGE

BIRMINGHAM AL 35242

700 CORPORATE
RIDGE

BIRMINGHAM AL 35242

700 CORPORATE
RIDGE

BIRMINGHAM AL 35242

700 CORPORATE
RIDGE

BIRMINGHAM AL 35242

700 CORPORATE BIRMINGHAM AL 35242
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3342630618 HEALTH Administration Deficiencies

2059918900 HEALTH Administration Deficiencies

2059918900 HEALTH Resident Assessment Deficiencies

2059918900 HEALTH Quality Care Deficiencies

2059918900 HEALTH Quality Care Deficiencies

2059918900 HEALTH Quality Care Deficiencies

2059918900 HEALTH Environmental Deficiencies
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services to maintain the highest
well being of each resident .

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Ensure the activities program is
directed by a qualified
professional.

Many 1

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that the nursing home Few 2
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015642 06/15/2012

01A193 10/29/2009

01A193 06/25/2010

01A193 06/25/2010

01A193 06/25/2010

01A193 06/25/2010
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07/20/2012 MEADOWBROOK EXTENDED CARE

12/03/2009 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR
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RIDGE

700 CORPORATE
RIDGE

BIRMINGHAM AL 35242

2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2048 W FAIRVIEW AVE MONTGOMERY AL 36108
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2059918900 HEALTH Nutrition and Dietary Deficiencies

3348345590 HEALTH Resident Rights Deficiencies

3348345590 HEALTH Resident Rights Deficiencies

3348345590 HEALTH Resident Assessment Deficiencies

3348345590 HEALTH Quality Care Deficiencies

3348345590 HEALTH Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Hire a qualified dietician. Many 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Some 2

Page 640 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



01A193 06/25/2010

01A193 06/25/2010

01A193 06/25/2010

01A193 06/25/2010

01A193 06/25/2010
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07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
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2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2048 W FAIRVIEW AVE MONTGOMERY AL 36108
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3348345590 HEALTH Quality Care Deficiencies

3348345590 HEALTH Quality Care Deficiencies

3348345590 HEALTH Pharmacy Service Deficiencies

3348345590 HEALTH Pharmacy Service Deficiencies

3348345590 HEALTH Environmental Deficiencies
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infections and restore normal
bladder function.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Provide bedrooms that don't Few 2
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01A193 06/25/2010

01A208 10/04/2011

01A208 10/04/2011

01A208 10/04/2011

025010 07/09/2009
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CHILDREN'S CTR

07/30/2010 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

11/29/2011 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

11/29/2011 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

11/29/2011 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

08/23/2009 KETCHIKAN MED CTR NEW HORIZONS
TRANSITIONAL CARE
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2048 W FAIRVIEW AVE MONTGOMERY AL 36108

2853 FORBES DRIVE MONTGOMERY AL 36110

2853 FORBES DRIVE MONTGOMERY AL 36110

2853 FORBES DRIVE MONTGOMERY AL 36110

3100 TONGASS
AVENUE

KETCHIKAN AK 99901
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3348345590 HEALTH Administration Deficiencies

3342634221 HEALTH Quality Care Deficiencies

3342634221 HEALTH Environmental Deficiencies

3342634221 HEALTH Quality Care Deficiencies

9072255171 HEALTH Resident Rights Deficiencies
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allow residents to see each other
when privacy is needed.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2
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025010 07/09/2009

025010 07/09/2009

025010 07/09/2009

025010 07/09/2009

025010 07/09/2009

025018 12/10/2009

025018 12/30/2010

025018 03/14/2011

025024 05/07/2009
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08/23/2009 KETCHIKAN MED CTR NEW HORIZONS
TRANSITIONAL CARE

08/23/2009 KETCHIKAN MED CTR NEW HORIZONS
TRANSITIONAL CARE

08/23/2009 KETCHIKAN MED CTR NEW HORIZONS
TRANSITIONAL CARE

08/23/2009 KETCHIKAN MED CTR NEW HORIZONS
TRANSITIONAL CARE

08/23/2009 KETCHIKAN MED CTR NEW HORIZONS
TRANSITIONAL CARE

01/15/2010 PROVIDENCE EXTENDED CARE CTR

02/13/2011 PROVIDENCE EXTENDED CARE CTR

04/18/2011 PROVIDENCE EXTENDED CARE CTR

06/22/2009 PROVIDENCE SEWARD MED & CARE CENTER
LTC
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3100 TONGASS
AVENUE

KETCHIKAN AK 99901

3100 TONGASS
AVENUE

KETCHIKAN AK 99901

3100 TONGASS
AVENUE

KETCHIKAN AK 99901

3100 TONGASS
AVENUE

KETCHIKAN AK 99901

3100 TONGASS
AVENUE

KETCHIKAN AK 99901

4900 EAGLE STREET ANCHORAGE AK 99503

4900 EAGLE STREET ANCHORAGE AK 99503

4900 EAGLE STREET ANCHORAGE AK 99503

2203 OAK STREET
(P.O. BOX 430)

SEWARD AK 99664
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9072255171 HEALTH Resident Assessment Deficiencies

9072255171 HEALTH Resident Assessment Deficiencies

9072255171 HEALTH Quality Care Deficiencies

9072255171 HEALTH Quality Care Deficiencies

9072255171 HEALTH Nutrition and Dietary Deficiencies

9075622281 HEALTH Environmental Deficiencies

9075622281 HEALTH Resident Assessment Deficiencies

9075622281 HEALTH Quality Care Deficiencies

9072245241 HEALTH Environmental Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident

Few 3
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025024 01/13/2010

025024 01/13/2010

025024 03/09/2011

025024 03/09/2011

025025 04/23/2010
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LTC

02/27/2010 PROVIDENCE SEWARD MED & CARE CENTER
LTC

02/27/2010 PROVIDENCE SEWARD MED & CARE CENTER
LTC

04/11/2011 PROVIDENCE SEWARD MED & CARE CENTER
LTC

04/11/2011 PROVIDENCE SEWARD MED & CARE CENTER
LTC

05/25/2010 PRESTIGE CARE & REHAB CENTER OF
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(P.O. BOX 430)

2203 OAK STREET
(P.O. BOX 430)

SEWARD AK 99664

2203 OAK STREET
(P.O. BOX 430)

SEWARD AK 99664

2203 OAK STREET
(P.O. BOX 430)

SEWARD AK 99664

2203 OAK STREET
(P.O. BOX 430)

SEWARD AK 99664

9100 CENTENNIAL ANCHORAGE AK 99504
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9072245241 HEALTH Mistreatment Deficiencies

9072245241 HEALTH Environmental Deficiencies

9072245241 HEALTH Mistreatment Deficiencies

9072245241 HEALTH Mistreatment Deficiencies

9073338100 HEALTH Pharmacy Service Deficiencies

Page 659 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

At least once a month, have a Some 2
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025025 06/15/2010

025025 07/09/2011

025025 07/09/2011

025025 07/09/2011

025026 07/03/2012

025026 07/03/2012
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ANCHORAGE

07/29/2010 PRESTIGE CARE & REHAB CENTER OF
ANCHORAGE

08/15/2011 PRESTIGE CARE & REHAB CENTER OF
ANCHORAGE

08/15/2011 PRESTIGE CARE & REHAB CENTER OF
ANCHORAGE

08/15/2011 PRESTIGE CARE & REHAB CENTER OF
ANCHORAGE

08/21/2012 QUYANNA CARE CENTER

08/21/2012 QUYANNA CARE CENTER
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DRIVE

9100 CENTENNIAL
DRIVE

ANCHORAGE AK 99504

9100 CENTENNIAL
DRIVE

ANCHORAGE AK 99504

9100 CENTENNIAL
DRIVE

ANCHORAGE AK 99504

9100 CENTENNIAL
DRIVE

ANCHORAGE AK 99504

P.O. BOX 966 NOME AK 99762

P.O. BOX 966 NOME AK 99762
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9073338100 HEALTH Resident Assessment Deficiencies

9073338100 HEALTH Resident Rights Deficiencies

9073338100 HEALTH Resident Assessment Deficiencies

9073338100 HEALTH Pharmacy Service Deficiencies

9074433311 HEALTH Quality Care Deficiencies

9074433311 HEALTH Pharmacy Service Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Provide written records when a
resident is transferred or
discharged.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Many 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2
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025028 03/11/2010

025028 03/11/2010

025028 09/23/2010

025028 09/23/2010

025028 09/23/2010

025028 06/16/2011

025031 01/27/2010
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04/09/2010 CORDOVA COMMUNITY MED LTC

03/26/2010 CORDOVA COMMUNITY MED LTC

10/22/2010 CORDOVA COMMUNITY MED LTC

12/15/2010 CORDOVA COMMUNITY MED LTC

12/15/2010 CORDOVA COMMUNITY MED LTC

07/29/2011 CORDOVA COMMUNITY MED LTC

02/19/2010 SOUTH PENINSULA HOSPITAL LTC
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P.O. BOX 160 CORDOVA AK 99574

P.O. BOX 160 CORDOVA AK 99574

P.O. BOX 160 CORDOVA AK 99574

P.O. BOX 160 CORDOVA AK 99574

P.O. BOX 160 CORDOVA AK 99574

P.O. BOX 160 CORDOVA AK 99574

4300 BARTLETT HOMER AK 99603
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9074248000 HEALTH Mistreatment Deficiencies

9074248000 HEALTH Mistreatment Deficiencies

9074248000 HEALTH Mistreatment Deficiencies

9074248000 HEALTH Mistreatment Deficiencies

9074248000 HEALTH Quality Care Deficiencies

9074248000 HEALTH Quality Care Deficiencies

9072350231 FIRE SAFETY Exits and Egress Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

exits that are accessible at all Some 2
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025035 06/19/2012

025035 06/19/2012

025035 06/19/2012

035003 01/05/2012

035004 05/07/2009

035004 05/07/2009

035004 05/07/2009
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08/01/2012 UTUQQANAAT INAAT

08/01/2012 UTUQQANAAT INAAT

08/01/2012 UTUQQANAAT INAAT

01/31/2012 THE TERRACES OF PHOENIX

06/21/2009 SANTA ROSA CARE CENTER

06/21/2009 SANTA ROSA CARE CENTER

06/21/2009 SANTA ROSA CARE CENTER
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STREET

436 MISSION STREET KOTZEBUE AK 99752

436 MISSION STREET KOTZEBUE AK 99752

436 MISSION STREET KOTZEBUE AK 99752

7550 NORTH 16TH
STREET

PHOENIX AZ 85020

1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712

1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712

1650 NORTH SANTA TUCSON AZ 85712
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9074423321 HEALTH Resident Assessment Deficiencies

9074423321 HEALTH Quality Care Deficiencies

9074423321 HEALTH Quality Care Deficiencies

6029444455 HEALTH Mistreatment Deficiencies

5207951610 HEALTH Resident Rights Deficiencies

5207951610 HEALTH Resident Assessment Deficiencies

5207951610 HEALTH Environmental Deficiencies
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times.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 2

Put firmly secured handrails on Some 2
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035004 07/12/2010

035004 12/21/2010

035004 10/27/2011

035004 10/27/2011

035004 10/27/2011

035004 10/27/2011
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07/27/2010 SANTA ROSA CARE CENTER

01/13/2011 SANTA ROSA CARE CENTER

11/18/2011 SANTA ROSA CARE CENTER

11/18/2011 SANTA ROSA CARE CENTER

11/18/2011 SANTA ROSA CARE CENTER

11/18/2011 SANTA ROSA CARE CENTER
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ROSA AVENUE

1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712

1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712

1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712

1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712

1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712

1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712
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5207951610 HEALTH Resident Rights Deficiencies

5207951610 HEALTH Environmental Deficiencies

5207951610 HEALTH Resident Rights Deficiencies

5207951610 HEALTH Mistreatment Deficiencies

5207951610 HEALTH Resident Rights Deficiencies

5207951610 HEALTH Pharmacy Service Deficiencies
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each side of hallways.

Keep each resident's personal
and medical records private and
confidential.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Many 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Some 2
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035004 10/27/2011

035014 08/27/2009

035014 08/27/2009

035014 08/27/2009

035014 08/27/2009

035014 08/27/2009

035014 08/27/2009
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11/18/2011 SANTA ROSA CARE CENTER

10/06/2009 DESERT TERRACE HEALTHCARE CENTER

10/06/2009 DESERT TERRACE HEALTHCARE CENTER

10/06/2009 DESERT TERRACE HEALTHCARE CENTER

10/06/2009 DESERT TERRACE HEALTHCARE CENTER

10/06/2009 DESERT TERRACE HEALTHCARE CENTER

10/06/2009 DESERT TERRACE HEALTHCARE CENTER
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1650 NORTH SANTA
ROSA AVENUE

TUCSON AZ 85712

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008
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5207951610 HEALTH Environmental Deficiencies

6022731347 HEALTH Environmental Deficiencies

6022731347 HEALTH Quality Care Deficiencies

6022731347 HEALTH Quality Care Deficiencies

6022731347 HEALTH Pharmacy Service Deficiencies

6022731347 HEALTH Pharmacy Service Deficiencies

6022731347 HEALTH Administration Deficiencies
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standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Provide a safe, clean,
comfortable and homelike
environment.

Some 1

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Page 685 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035014 08/27/2009

035014 10/21/2010

035014 10/21/2010

035014 10/21/2010

035014 10/21/2010

035014 10/21/2010

035014 10/21/2010

035014 10/21/2010
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10/06/2009 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER
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2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008
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6022731347 HEALTH Administration Deficiencies

6022731347 HEALTH Resident Rights Deficiencies

6022731347 HEALTH Resident Rights Deficiencies

6022731347 HEALTH Resident Assessment Deficiencies

6022731347 HEALTH Resident Assessment Deficiencies

6022731347 HEALTH Resident Assessment Deficiencies

6022731347 HEALTH Quality Care Deficiencies

6022731347 HEALTH Quality Care Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Give notice to the resident before
a room or roommate change.

Some 1

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that residents receive
proper treatment and assistive

Few 2
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035014 10/21/2010

035014 10/21/2010

035014 10/21/2010

035016 11/16/2011

035059 08/12/2009

035059 08/12/2009
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12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/02/2010 DESERT TERRACE HEALTHCARE CENTER

12/09/2011 HANDMAKER HOME FOR THE AGING

09/17/2009 SCOTTSDALE NURSING & REHAB CTR

09/17/2009 SCOTTSDALE NURSING & REHAB CTR
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2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2509 NORTH 24TH
STREET

PHOENIX AZ 85008

2221 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

3293 NORTH
DRINKWATER
BOULEVARD

SCOTTSDALE AZ 85251

3293 NORTH SCOTTSDALE AZ 85251
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6022731347 HEALTH Quality Care Deficiencies

6022731347 HEALTH Pharmacy Service Deficiencies

6022731347 HEALTH Environmental Deficiencies

5208812323 HEALTH Nutrition and Dietary Deficiencies

4809477443 HEALTH Environmental Deficiencies

4809477443 HEALTH Quality Care Deficiencies
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devices to maintain their vision
and hearing.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Keep all essential equipment
working safely.

Some 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have enough nurses to care for Some 2
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035059 12/19/2011

035062 05/22/2009

035062 05/22/2009

035062 05/22/2009

035062 05/22/2009
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02/28/2012 SCOTTSDALE NURSING & REHAB CTR

07/23/2009 DESERT HAVEN CARE CENTER

07/23/2009 DESERT HAVEN CARE CENTER

07/23/2009 DESERT HAVEN CARE CENTER

07/23/2009 DESERT HAVEN CARE CENTER
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DRINKWATER
BOULEVARD

3293 NORTH
DRINKWATER
BOULEVARD

SCOTTSDALE AZ 85251

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016
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4809477443 HEALTH Environmental Deficiencies

6029568000 HEALTH Resident Rights Deficiencies

6029568000 HEALTH Environmental Deficiencies

6029568000 HEALTH Quality Care Deficiencies

6029568000 HEALTH Environmental Deficiencies
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every resident in a way that
maximizes the resident's well
being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Some 1

Provide a safe, clean,
comfortable and homelike
environment.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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035062 05/22/2009

035062 05/22/2009

035062 11/04/2009

035062 11/04/2009

035062 11/04/2009

035062 11/04/2009
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07/23/2009 DESERT HAVEN CARE CENTER

07/23/2009 DESERT HAVEN CARE CENTER

12/15/2009 DESERT HAVEN CARE CENTER

12/15/2009 DESERT HAVEN CARE CENTER

12/15/2009 DESERT HAVEN CARE CENTER

12/15/2009 DESERT HAVEN CARE CENTER

Page 702 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016
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6029568000 HEALTH Pharmacy Service Deficiencies

6029568000 HEALTH Quality Care Deficiencies

6029568000 HEALTH Mistreatment Deficiencies

6029568000 HEALTH Mistreatment Deficiencies

6029568000 HEALTH Mistreatment Deficiencies

6029568000 HEALTH Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 2
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035062 11/04/2009

035062 11/04/2009

035062 01/28/2010

035062 01/28/2010

035062 10/27/2010

035062 10/27/2010

035062 10/27/2010

035062 10/27/2010
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12/15/2009 DESERT HAVEN CARE CENTER

12/15/2009 DESERT HAVEN CARE CENTER

03/23/2010 DESERT HAVEN CARE CENTER

03/23/2010 DESERT HAVEN CARE CENTER

12/22/2010 DESERT HAVEN CARE CENTER

12/22/2010 DESERT HAVEN CARE CENTER

12/22/2010 DESERT HAVEN CARE CENTER

12/22/2010 DESERT HAVEN CARE CENTER
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2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016
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6029568000 HEALTH Pharmacy Service Deficiencies

6029568000 HEALTH Administration Deficiencies

6029568000 HEALTH Environmental Deficiencies

6029568000 HEALTH Environmental Deficiencies

6029568000 HEALTH Quality Care Deficiencies

6029568000 HEALTH Quality Care Deficiencies

6029568000 HEALTH Quality Care Deficiencies

6029568000 HEALTH Environmental Deficiencies

Page 709 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



accidents.

Make sure that residents are safe
from serious medication errors.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Provide adequate and
comfortable lighting levels in all
areas.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 3
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035062 04/29/2011

035062 04/29/2011

035062 10/12/2011

035062 10/12/2011

035062 06/11/2012

035062 06/11/2012
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06/22/2011 DESERT HAVEN CARE CENTER

06/22/2011 DESERT HAVEN CARE CENTER

11/04/2011 DESERT HAVEN CARE CENTER

11/04/2011 DESERT HAVEN CARE CENTER

07/31/2012 DESERT HAVEN CARE CENTER

07/31/2012 DESERT HAVEN CARE CENTER
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2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016
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6029568000 HEALTH Quality Care Deficiencies

6029568000 HEALTH Quality Care Deficiencies

6029568000 HEALTH Mistreatment Deficiencies

6029568000 HEALTH Nutrition and Dietary Deficiencies

6029568000 HEALTH Mistreatment Deficiencies

6029568000 HEALTH Mistreatment Deficiencies
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supervision to prevent avoidable
accidents.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Few 2
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035062 06/11/2012

035062 06/11/2012

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009
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07/31/2012 DESERT HAVEN CARE CENTER

07/31/2012 DESERT HAVEN CARE CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER
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2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2645 EAST THOMAS
ROAD

PHOENIX AZ 85016

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712
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6029568000 HEALTH Environmental Deficiencies

6029568000 HEALTH Environmental Deficiencies

5207338700 HEALTH Resident Rights Deficiencies

5207338700 HEALTH Mistreatment Deficiencies

5207338700 HEALTH Mistreatment Deficiencies

5207338700 HEALTH Mistreatment Deficiencies
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property.

Provide housekeeping and
maintenance services.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Some 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse

Some 4
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035064 08/31/2009

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009
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11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER
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2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

Page 723 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5207338700 HEALTH Resident Rights Deficiencies

5207338700 HEALTH Resident Rights Deficiencies

5207338700 HEALTH Resident Rights Deficiencies

5207338700 HEALTH Quality Care Deficiencies

5207338700 HEALTH Resident Assessment Deficiencies

5207338700 HEALTH Quality Care Deficiencies
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of residents or theft of resident
property.

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Many 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2
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035064 08/31/2009

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009

035064 08/31/2009
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11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

11/10/2009 FOOTHILLS REHABILITATION CENTER

Page 727 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712
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5207338700 HEALTH Quality Care Deficiencies

5207338700 HEALTH Environmental Deficiencies

5207338700 HEALTH Quality Care Deficiencies

5207338700 HEALTH Quality Care Deficiencies

5207338700 HEALTH Pharmacy Service Deficiencies

5207338700 HEALTH Environmental Deficiencies

5207338700 HEALTH Administration Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Few 2

Be administered in an acceptable
way that maintains the well-being

Many 2
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035064 08/31/2009

035064 11/17/2010

035064 11/17/2010

035064 03/04/2011

035064 03/04/2011

035064 03/04/2011

035064 03/04/2011
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11/10/2009 FOOTHILLS REHABILITATION CENTER

12/13/2010 FOOTHILLS REHABILITATION CENTER

12/13/2010 FOOTHILLS REHABILITATION CENTER

04/04/2011 FOOTHILLS REHABILITATION CENTER

04/04/2011 FOOTHILLS REHABILITATION CENTER

04/04/2011 FOOTHILLS REHABILITATION CENTER

04/04/2011 FOOTHILLS REHABILITATION CENTER
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2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712
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5207338700 HEALTH Administration Deficiencies

5207338700 HEALTH Resident Assessment Deficiencies

5207338700 HEALTH Resident Assessment Deficiencies

5207338700 HEALTH Resident Rights Deficiencies

5207338700 HEALTH Resident Assessment Deficiencies

5207338700 HEALTH Quality Care Deficiencies

5207338700 HEALTH Pharmacy Service Deficiencies
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of each resident .

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Few 2

Page 735 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035064 03/04/2011

035064 03/04/2011

035068 12/29/2010

035068 12/29/2010

035068 05/26/2011

035068 11/22/2011

035068 01/27/2012

035068 01/27/2012
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04/04/2011 FOOTHILLS REHABILITATION CENTER

04/04/2011 FOOTHILLS REHABILITATION CENTER

01/21/2011 PUEBLO SPRINGS REHABILITATION CENTER

01/21/2011 PUEBLO SPRINGS REHABILITATION CENTER

06/15/2011 PUEBLO SPRINGS REHABILITATION CENTER

12/20/2011 PUEBLO SPRINGS REHABILITATION CENTER

02/24/2012 PUEBLO SPRINGS REHABILITATION CENTER

02/24/2012 PUEBLO SPRINGS REHABILITATION CENTER
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2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

2250 NORTH
CRAYCROFT ROAD

TUCSON AZ 85712

5545 EAST LEE
STREET

TUCSON AZ 85712

5545 EAST LEE
STREET

TUCSON AZ 85712

5545 EAST LEE
STREET

TUCSON AZ 85712

5545 EAST LEE
STREET

TUCSON AZ 85712

5545 EAST LEE
STREET

TUCSON AZ 85712

5545 EAST LEE TUCSON AZ 85712
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5207338700 HEALTH Nutrition and Dietary Deficiencies

5207338700 HEALTH Environmental Deficiencies

5202962306 HEALTH Quality Care Deficiencies

5202962306 HEALTH Quality Care Deficiencies

5202962306 HEALTH Resident Rights Deficiencies

5202962306 HEALTH Quality Care Deficiencies

5202962306 HEALTH Resident Rights Deficiencies

5202962306 HEALTH Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

Store, cook, and serve food in a
safe and clean way.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Allow residents to easily view the
results of the nursing home's
most recent survey.

Many 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide necessary care and Few 2
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035068

035068 05/29/2012

035070 12/07/2009

035070 12/07/2009

035070 12/07/2009

035070 12/07/2009
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02/24/2012 PUEBLO SPRINGS REHABILITATION CENTER

05/31/2012 PUEBLO SPRINGS REHABILITATION CENTER

02/18/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

02/18/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

02/18/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

02/18/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH
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5545 EAST LEE
STREET

TUCSON AZ 85712

5545 EAST LEE
STREET

TUCSON AZ 85712

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704
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5202962306 HEALTH Quality Care Deficiencies

5202962306 HEALTH Environmental Deficiencies

5202978311 HEALTH Resident Rights Deficiencies

5202978311 HEALTH Mistreatment Deficiencies

5202978311 HEALTH Mistreatment Deficiencies

5202978311 HEALTH Mistreatment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Some 1

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse

Some 2
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035070 12/07/2009

035070 04/28/2010

035070 04/28/2010

035070 04/28/2010

035070 09/15/2010

035070 09/15/2010

Page 746 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/18/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

06/11/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

06/11/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

06/11/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

10/08/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

10/08/2010 KINDRED TRANSITIONAL CARE AND REHAB-

Page 747 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL TUCSON AZ 85704
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5202978311 HEALTH Quality Care Deficiencies

5202978311 HEALTH Quality Care Deficiencies

5202978311 HEALTH Environmental Deficiencies

5202978311 HEALTH Administration Deficiencies

5202978311 HEALTH Mistreatment Deficiencies

5202978311 HEALTH Resident Assessment Deficiencies
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of residents or theft of resident
property.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 3

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Allow the resident the right to Few 2
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035070 09/15/2010

035070 03/10/2011

035070 03/10/2011

035070 03/10/2011

035070 03/10/2011

035070 03/10/2011
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NORTH

10/08/2010 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

04/07/2011 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

04/07/2011 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

04/07/2011 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

04/07/2011 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

04/07/2011 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

Page 752 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



STREET

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704
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5202978311 HEALTH Quality Care Deficiencies

5202978311 HEALTH Mistreatment Deficiencies

5202978311 HEALTH Quality Care Deficiencies

5202978311 HEALTH Quality Care Deficiencies

5202978311 HEALTH Quality Care Deficiencies

5202978311 HEALTH Quality Care Deficiencies
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participate in the planning or
revision of the resident's care
plan.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Page 755 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035070 03/10/2011

035070 03/10/2011

035070 02/09/2012

035070 02/09/2012

035070 02/09/2012

035070 04/26/2012

035070 04/26/2012
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04/07/2011 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

04/07/2011 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

03/14/2012 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

03/14/2012 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

03/14/2012 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

05/16/2012 KINDRED TRANSITIONAL CARE AND REHAB-
NORTH

05/16/2012 KINDRED TRANSITIONAL CARE AND REHAB-
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1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL
STREET

TUCSON AZ 85704

1919 WEST MEDICAL TUCSON AZ 85704
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5202978311 HEALTH Environmental Deficiencies

5202978311 HEALTH Environmental Deficiencies

5202978311 HEALTH Quality Care Deficiencies

5202978311 HEALTH Pharmacy Service Deficiencies

5202978311 HEALTH Administration Deficiencies

5202978311 HEALTH Environmental Deficiencies

5202978311 HEALTH Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Maintain drug records and Few 2

Page 760 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035071 01/21/2011

035071 01/21/2011

035071 01/21/2011

035071 01/21/2011

035071 01/06/2012

035072 07/30/2010
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NORTH

02/07/2011 MISSION PALMS OF MESA HEALTH AND
REHABILITATION CE

02/07/2011 MISSION PALMS OF MESA HEALTH AND
REHABILITATION CE

02/07/2011 MISSION PALMS OF MESA HEALTH AND
REHABILITATION CE

02/07/2011 MISSION PALMS OF MESA HEALTH AND
REHABILITATION CE

01/18/2012 MISSION PALMS OF MESA HEALTH AND
REHABILITATION CE

08/25/2010 PHOENIX MOUNTAIN NURSING CTR
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STREET

6458 EAST
BROADWAY ROAD

MESA AZ 85206

6458 EAST
BROADWAY ROAD

MESA AZ 85206

6458 EAST
BROADWAY ROAD

MESA AZ 85206

6458 EAST
BROADWAY ROAD

MESA AZ 85206

6458 EAST
BROADWAY ROAD

MESA AZ 85206

13232 N TATUM BLVD PHOENIX AZ 85032
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4808325160 HEALTH Resident Rights Deficiencies

4808325160 HEALTH Pharmacy Service Deficiencies

4808325160 HEALTH Nutrition and Dietary Deficiencies

4808325160 HEALTH Nutrition and Dietary Deficiencies

4808325160 HEALTH Environmental Deficiencies

6029965200 HEALTH Resident Rights Deficiencies

Page 764 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



properly mark/label drugs and
other similar products according
to accepted professional
standards.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Provide special eating equipment
and utensils for each resident
who needs them.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Tell the resident or the resident's
representative in writing how long

Some 1
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035072 02/15/2011

035073 05/12/2011

035073 05/24/2012

035074 04/18/2012

035076 06/11/2009

035076 06/11/2009
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03/23/2011 PHOENIX MOUNTAIN NURSING CTR

06/09/2011 SANTA RITA NURSING & REHABILITATION
CENTER

06/15/2012 SANTA RITA NURSING & REHABILITATION
CENTER

05/01/2012 THE HEALTH CARE CENTER AT FRIENDSHIP
VILLAGE

09/22/2009 OSBORN HEALTH AND REHABILITATION

09/22/2009 OSBORN HEALTH AND REHABILITATION
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13232 N TATUM BLVD PHOENIX AZ 85032

150 NORTH LA
CANADA DRIVE

GREEN VALLEY AZ 85614

150 NORTH LA
CANADA DRIVE

GREEN VALLEY AZ 85614

2525 EAST
SOUTHERN AVENUE

TEMPE AZ 85282

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251
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6029965200 HEALTH Administration Deficiencies

5206250178 HEALTH Resident Assessment Deficiencies

5206250178 HEALTH Mistreatment Deficiencies

4808313184 HEALTH Environmental Deficiencies

4809941333 HEALTH Mistreatment Deficiencies

4809941333 HEALTH Mistreatment Deficiencies
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the nursing home will hold the
resident's bed.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Few 2
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035076 06/11/2009

035076 08/10/2009

035076 08/10/2009

035076 08/10/2009

035076 08/10/2009

035076 08/10/2009
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09/22/2009 OSBORN HEALTH AND REHABILITATION

09/22/2009 OSBORN HEALTH AND REHABILITATION

09/22/2009 OSBORN HEALTH AND REHABILITATION

09/22/2009 OSBORN HEALTH AND REHABILITATION

09/22/2009 OSBORN HEALTH AND REHABILITATION

09/22/2009 OSBORN HEALTH AND REHABILITATION
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3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251
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4809941333 HEALTH Administration Deficiencies

4809941333 HEALTH Quality Care Deficiencies

4809941333 HEALTH Resident Assessment Deficiencies

4809941333 HEALTH Quality Care Deficiencies

4809941333 HEALTH Environmental Deficiencies

4809941333 HEALTH Pharmacy Service Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Give or get x-rays and other tests
in a timely manner to meet the
needs of residents.

Few 2

Provide activities to meet the
interests and needs of each
resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Few 2
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035076 08/10/2009

035076 08/10/2009

035076 08/10/2009

035076 11/10/2010

035076 11/10/2010

035076 11/10/2010

035076 11/10/2010

035076 11/10/2010
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09/22/2009 OSBORN HEALTH AND REHABILITATION

09/22/2009 OSBORN HEALTH AND REHABILITATION

09/22/2009 OSBORN HEALTH AND REHABILITATION

12/29/2010 OSBORN HEALTH AND REHABILITATION

12/29/2010 OSBORN HEALTH AND REHABILITATION

12/29/2010 OSBORN HEALTH AND REHABILITATION

12/29/2010 OSBORN HEALTH AND REHABILITATION

12/29/2010 OSBORN HEALTH AND REHABILITATION
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3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251
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4809941333 HEALTH Pharmacy Service Deficiencies

4809941333 HEALTH Administration Deficiencies

4809941333 HEALTH Administration Deficiencies

4809941333 HEALTH Resident Rights Deficiencies

4809941333 HEALTH Resident Rights Deficiencies

4809941333 HEALTH Resident Rights Deficiencies

4809941333 HEALTH Quality Care Deficiencies

4809941333 HEALTH Quality Care Deficiencies
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achieve highest well being.

Make sure that residents are safe
from serious medication errors.

Few 2

Keep complete, dated lab records
in the resident's file.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Tell the resident completely about
his or her health status, care and
treatments.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 1

Allow residents to easily view the
results of the nursing home's
most recent survey.

Many 1

Provide activities to meet the
interests and needs of each
resident.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2
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035076 11/10/2010

035076 11/10/2010

035076 12/14/2011

035083 01/06/2010

035083 01/06/2010

035083 01/06/2010
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12/29/2010 OSBORN HEALTH AND REHABILITATION

12/29/2010 OSBORN HEALTH AND REHABILITATION

01/18/2012 OSBORN HEALTH AND REHABILITATION

02/10/2010 SCOTTSDALE HERITAGE COURT

02/10/2010 SCOTTSDALE HERITAGE COURT

02/10/2010 SCOTTSDALE HERITAGE COURT
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3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3333 N CIVIC CENTER
PLAZA

SCOTTSDALE AZ 85251

3339 NORTH
DRINKWATER
BOULEVARD

SCOTTSDALE AZ 85251

3339 NORTH
DRINKWATER
BOULEVARD

SCOTTSDALE AZ 85251

3339 NORTH
DRINKWATER

SCOTTSDALE AZ 85251
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4809941333 HEALTH Environmental Deficiencies

4809941333 HEALTH Pharmacy Service Deficiencies

4809941333 HEALTH Resident Rights Deficiencies

4809495400 HEALTH Mistreatment Deficiencies

4809495400 HEALTH Mistreatment Deficiencies

4809495400 HEALTH Resident Assessment Deficiencies
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increase range of motion.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Give notice to the resident before
a room or roommate change.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure each resident receives
an accurate assessment by a

Some 1
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035083 01/06/2010

035083 05/26/2010

035084 06/11/2010

035084 06/11/2010

035084 06/11/2010

035084 06/11/2010
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02/10/2010 SCOTTSDALE HERITAGE COURT

06/21/2010 SCOTTSDALE HERITAGE COURT

07/26/2010 PLAZA HEALTHCARE

07/26/2010 PLAZA HEALTHCARE

07/26/2010 PLAZA HEALTHCARE

07/26/2010 PLAZA HEALTHCARE
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BOULEVARD

3339 NORTH
DRINKWATER
BOULEVARD

SCOTTSDALE AZ 85251

3339 NORTH
DRINKWATER
BOULEVARD

SCOTTSDALE AZ 85251

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257
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4809495400 HEALTH Administration Deficiencies

4809495400 HEALTH Quality Care Deficiencies

4809901904 HEALTH Resident Rights Deficiencies

4809901904 HEALTH Resident Rights Deficiencies

4809901904 HEALTH Quality Care Deficiencies

4809901904 HEALTH Quality Care Deficiencies
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qualified health professional.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Keep each resident's personal
and medical records private and
confidential.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2
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035084 06/11/2010

035084 06/11/2010

035084 06/11/2010

035084 10/08/2010

035084 10/08/2010

035084 10/08/2010

035084 10/08/2010

035084 10/08/2010
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07/26/2010 PLAZA HEALTHCARE

07/26/2010 PLAZA HEALTHCARE

07/26/2010 PLAZA HEALTHCARE

12/14/2010 PLAZA HEALTHCARE

12/14/2010 PLAZA HEALTHCARE

12/14/2010 PLAZA HEALTHCARE

12/14/2010 PLAZA HEALTHCARE

12/14/2010 PLAZA HEALTHCARE
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1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257
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4809901904 HEALTH Nutrition and Dietary Deficiencies

4809901904 HEALTH Pharmacy Service Deficiencies

4809901904 HEALTH Environmental Deficiencies

4809901904 HEALTH Resident Rights Deficiencies

4809901904 HEALTH Quality Care Deficiencies

4809901904 HEALTH Quality Care Deficiencies

4809901904 HEALTH Quality Care Deficiencies

4809901904 HEALTH Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Some 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Give the right treatment and
services to residents who have

Few 3
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035084 10/08/2010

035084 10/08/2010

035084 10/08/2010

035084 10/08/2010

035085 08/21/2009

035085 08/21/2009
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12/14/2010 PLAZA HEALTHCARE

12/14/2010 PLAZA HEALTHCARE

12/14/2010 PLAZA HEALTHCARE

12/14/2010 PLAZA HEALTHCARE

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
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1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

1475 NORTH GRANITE
REEF ROAD

SCOTTSDALE AZ 85257

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST TUCSON AZ 85710
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4809901904 HEALTH Environmental Deficiencies

4809901904 HEALTH Pharmacy Service Deficiencies

4809901904 HEALTH Administration Deficiencies

4809901904 HEALTH Administration Deficiencies

5202966100 HEALTH Resident Rights Deficiencies

5202966100 HEALTH Mistreatment Deficiencies
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mental or psychosocial problems
adjusting.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

1) Hire only people with no legal Few 2
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035085 08/21/2009

035085 08/21/2009

035085 08/21/2009

035085 08/21/2009

035085 08/21/2009

035085 08/21/2009
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TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

Page 802 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



CARONDELET DRIVE

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710
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5202966100 HEALTH Resident Rights Deficiencies

5202966100 HEALTH Resident Assessment Deficiencies

5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Environmental Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 1

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 1

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Some 3
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035085 08/21/2009

035085 08/21/2009

035085 08/21/2009

035085 08/21/2009

035085 03/18/2010

035085 03/18/2010

035085 03/18/2010
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10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/28/2009 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

05/24/2010 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

05/24/2010 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

05/24/2010 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON
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6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710
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5202966100 HEALTH Pharmacy Service Deficiencies

5202966100 HEALTH Nutrition and Dietary Deficiencies

5202966100 HEALTH Resident Assessment Deficiencies

5202966100 HEALTH Environmental Deficiencies

5202966100 HEALTH Resident Rights Deficiencies

5202966100 HEALTH Resident Assessment Deficiencies

5202966100 HEALTH Quality Care Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet

Few 2

Page 810 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035085 03/18/2010

035085 03/18/2010

035085 03/18/2010

035085 03/18/2010

035085 03/18/2010

035085 11/09/2010

035085 11/09/2010
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05/24/2010 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

05/24/2010 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

05/24/2010 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

05/24/2010 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

05/24/2010 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
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6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST TUCSON AZ 85710
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5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Environmental Deficiencies

5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Administration Deficiencies

5202966100 HEALTH Resident Rights Deficiencies

5202966100 HEALTH Resident Rights Deficiencies
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professional standards of quality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Notify the resident or provide
reasons for a transfer or
discharge.

Few 2

Provide care for residents in a Few 2
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035085 11/09/2010

035085 11/09/2010

035085 11/09/2010

035085 11/09/2010

035085 11/09/2010

035085 11/09/2010
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TUCSON

01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON
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CARONDELET DRIVE

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710
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5202966100 HEALTH Resident Assessment Deficiencies

5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Environmental Deficiencies

5202966100 HEALTH Pharmacy Service Deficiencies

5202966100 HEALTH Nutrition and Dietary Deficiencies

5202966100 HEALTH Environmental Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2
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035085 11/09/2010

035085 08/11/2011

035085 08/11/2011

035085 08/11/2011

035085 08/11/2011

035085 08/11/2011

035085 08/11/2011
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01/20/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
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6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST TUCSON AZ 85710
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5202966100 HEALTH Administration Deficiencies

5202966100 HEALTH Resident Rights Deficiencies

5202966100 HEALTH Mistreatment Deficiencies

5202966100 HEALTH Resident Rights Deficiencies

5202966100 HEALTH Resident Assessment Deficiencies

5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and Few 2
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035085 08/11/2011

035085 08/11/2011

035085 08/11/2011

035085 08/11/2011

035085 01/27/2012

035086 08/30/2010

035086 08/30/2010

Page 826 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

08/11/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

10/18/2011 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

03/06/2012 KINDRED TRANSITIONAL CARE AND REHAB-
TUCSON

09/30/2010 KINDRED NURSING AND REHABILITATION-
HACIENDA

09/30/2010 KINDRED NURSING AND REHABILITATION-
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CARONDELET DRIVE

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

6651 EAST
CARONDELET DRIVE

TUCSON AZ 85710

660 SOUTH
CORONADO DRIVE

SIERRA VISTA AZ 85635

660 SOUTH SIERRA VISTA AZ 85635
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5202966100 HEALTH Quality Care Deficiencies

5202966100 HEALTH Environmental Deficiencies

5202966100 HEALTH Nutrition and Dietary Deficiencies

5202966100 HEALTH Pharmacy Service Deficiencies

5202966100 HEALTH Resident Rights Deficiencies

5204594900 HEALTH Resident Assessment Deficiencies

5204594900 HEALTH Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Store, cook, and serve food in a
safe and clean way.

Some 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by Few 2
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035086 11/03/2011

035086 11/03/2011

035086 11/03/2011

035087 06/22/2009

035087 06/22/2009

035087 06/22/2009
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HACIENDA

11/25/2011 KINDRED NURSING AND REHABILITATION-
HACIENDA

11/25/2011 KINDRED NURSING AND REHABILITATION-
HACIENDA

11/25/2011 KINDRED NURSING AND REHABILITATION-
HACIENDA

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER
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CORONADO DRIVE

660 SOUTH
CORONADO DRIVE

SIERRA VISTA AZ 85635

660 SOUTH
CORONADO DRIVE

SIERRA VISTA AZ 85635

660 SOUTH
CORONADO DRIVE

SIERRA VISTA AZ 85635

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020
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5204594900 HEALTH Resident Rights Deficiencies

5204594900 HEALTH Resident Assessment Deficiencies

5204594900 HEALTH Pharmacy Service Deficiencies

6029441666 HEALTH Mistreatment Deficiencies

6029441666 HEALTH Mistreatment Deficiencies

6029441666 HEALTH Mistreatment Deficiencies
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the nursing facility meet
professional standards of quality.

Keep each resident's personal
and medical records private and
confidential.

Some 1

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 2
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035087 06/22/2009

035087 06/22/2009

035087 06/22/2009

035087 06/22/2009

035087 06/22/2009

035087 06/22/2009

035087 06/22/2009
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08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER
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9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020
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6029441666 HEALTH Mistreatment Deficiencies

6029441666 HEALTH Resident Rights Deficiencies

6029441666 HEALTH Quality Care Deficiencies

6029441666 HEALTH Quality Care Deficiencies

6029441666 HEALTH Quality Care Deficiencies

6029441666 HEALTH Quality Care Deficiencies

6029441666 HEALTH Quality Care Deficiencies
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mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Few 3
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035087 06/22/2009

035087 06/22/2009

035087 06/22/2009

035087 06/22/2009

035087 06/22/2009

Page 841 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER
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9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020
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6029441666 HEALTH Quality Care Deficiencies

6029441666 HEALTH Environmental Deficiencies

6029441666 HEALTH Pharmacy Service Deficiencies

6029441666 HEALTH Pharmacy Service Deficiencies

6029441666 HEALTH Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Have enough nurses to care for
every resident in a way that

Some 2
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035087 06/22/2009

035087 06/22/2009

035087 06/22/2009

035087 08/27/2009

035087 08/19/2010

035087 08/19/2010
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08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

08/26/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

10/07/2009 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

10/04/2010 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

10/04/2010 NORTH MOUNTAIN MEDICAL AND
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9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

9155 NORTH THIRD PHOENIX AZ 85020
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6029441666 HEALTH Administration Deficiencies

6029441666 HEALTH Administration Deficiencies

6029441666 HEALTH Administration Deficiencies

6029441666 HEALTH Resident Rights Deficiencies

6029441666 HEALTH Resident Rights Deficiencies

6029441666 HEALTH Quality Care Deficiencies
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maximizes the resident's well
being.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure services provided by Few 2

Page 850 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035087 05/17/2012

035088 06/07/2010

035088 10/26/2010

035088 10/26/2010

035088 08/29/2011

035088 08/29/2011

035088 08/29/2011
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REHABILITATION CENTER

06/12/2012 NORTH MOUNTAIN MEDICAL AND
REHABILITATION CENTER

07/07/2010 HIGHLAND MANOR HEALTH & REHAB

11/17/2010 HIGHLAND MANOR HEALTH & REHAB

11/17/2010 HIGHLAND MANOR HEALTH & REHAB

10/21/2011 HIGHLAND MANOR HEALTH & REHAB

10/21/2011 HIGHLAND MANOR HEALTH & REHAB

10/21/2011 HIGHLAND MANOR HEALTH & REHAB
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STREET

9155 NORTH THIRD
STREET

PHOENIX AZ 85020

4635 NORTH 14TH
STREET

PHOENIX AZ 85014

4635 NORTH 14TH
STREET

PHOENIX AZ 85014

4635 NORTH 14TH
STREET

PHOENIX AZ 85014

4635 NORTH 14TH
STREET

PHOENIX AZ 85014

4635 NORTH 14TH
STREET

PHOENIX AZ 85014

4635 NORTH 14TH PHOENIX AZ 85014
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6029441666 HEALTH Quality Care Deficiencies

6022649039 HEALTH Quality Care Deficiencies

6022649039 HEALTH Environmental Deficiencies

6022649039 HEALTH Pharmacy Service Deficiencies

6022649039 HEALTH Environmental Deficiencies

6022649039 HEALTH Resident Assessment Deficiencies

6022649039 HEALTH Resident Assessment Deficiencies
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the nursing facility meet
professional standards of quality.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Coordinate assessments with the Few 2
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035088 08/29/2011

035088 08/29/2011

035088 01/23/2012

035091 07/08/2009

035091 07/08/2009

035091 07/08/2009

035092 10/28/2009
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10/21/2011 HIGHLAND MANOR HEALTH & REHAB

04/06/2011 HIGHLAND MANOR HEALTH & REHAB

02/16/2012 HIGHLAND MANOR HEALTH & REHAB

07/27/2009 PONDEROSA PINES CARE AND REHAB, INC

07/27/2009 PONDEROSA PINES CARE AND REHAB, INC

07/27/2009 PONDEROSA PINES CARE AND REHAB, INC

01/22/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER
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STREET

4635 NORTH 14TH
STREET

PHOENIX AZ 85014

4635 NORTH 14TH
STREET

PHOENIX AZ 85014

4635 NORTH 14TH
STREET

PHOENIX AZ 85014

800 WEST
UNIVERSITY AVENUE

FLAGSTAFF AZ 86001

800 WEST
UNIVERSITY AVENUE

FLAGSTAFF AZ 86001

800 WEST
UNIVERSITY AVENUE

FLAGSTAFF AZ 86001

5125 NORTH 58TH
AVE

GLENDALE AZ 85301
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6022649039 HEALTH Environmental Deficiencies

6022649039 HEALTH Pharmacy Service Deficiencies

6022649039 HEALTH Resident Rights Deficiencies

9287796931 HEALTH Resident Assessment Deficiencies

9287796931 HEALTH Nutrition and Dietary Deficiencies

9287796931 HEALTH Administration Deficiencies

6239315800 HEALTH Mistreatment Deficiencies
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pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that residents are safe
from serious medication errors.

Few 3

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Few 2

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Few 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or

Few 2
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035092 04/15/2010

035092 04/15/2010

035092 04/15/2010

035092 04/15/2010

035092 04/15/2010

035092 04/15/2010
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06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER

06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER

06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER

06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER

06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER

06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER
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5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301
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6239315800 HEALTH Quality Care Deficiencies

6239315800 HEALTH Quality Care Deficiencies

6239315800 HEALTH Quality Care Deficiencies

6239315800 HEALTH Quality Care Deficiencies

6239315800 HEALTH Quality Care Deficiencies

6239315800 HEALTH Quality Care Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that residents with
reduced range of motion get

Some 2
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035092 04/15/2010

035092 04/15/2010

035092 04/15/2010

035092 07/14/2011

035092 10/05/2011

035092 03/01/2012

035093 05/22/2009
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06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER

06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER

06/23/2010 BELLA VITA HEALTH AND REHABILITATION
CENTER

08/12/2011 BELLA VITA HEALTH AND REHABILITATION
CENTER

11/04/2011 BELLA VITA HEALTH AND REHABILITATION
CENTER

03/26/2012 BELLA VITA HEALTH AND REHABILITATION
CENTER

06/12/2009 RED ROCK CARE AND REHAB, INC
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5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

5125 NORTH 58TH
AVE

GLENDALE AZ 85301

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326
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6239315800 HEALTH Quality Care Deficiencies

6239315800 HEALTH Pharmacy Service Deficiencies

6239315800 HEALTH Administration Deficiencies

6239315800 HEALTH Mistreatment Deficiencies

6239315800 HEALTH Quality Care Deficiencies

6239315800 HEALTH Resident Rights Deficiencies

9286345548 HEALTH Resident Rights Deficiencies
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proper treatment and services to
increase range of motion.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Keep complete, dated lab records
in the resident's file.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide enough notice before
discharging or transferring a

Many 1
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035093 05/22/2009

035093 05/22/2009

035093 05/22/2009

035093 09/04/2009

035093 09/04/2009

035093 12/03/2010

035093 12/03/2010
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06/12/2009 RED ROCK CARE AND REHAB, INC

06/12/2009 RED ROCK CARE AND REHAB, INC

06/12/2009 RED ROCK CARE AND REHAB, INC

10/16/2009 RED ROCK CARE AND REHAB, INC

10/16/2009 RED ROCK CARE AND REHAB, INC

12/29/2010 RED ROCK CARE AND REHAB, INC

12/29/2010 RED ROCK CARE AND REHAB, INC
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197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

Page 873 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



9286345548 HEALTH Resident Rights Deficiencies

9286345548 HEALTH Pharmacy Service Deficiencies

9286345548 HEALTH Pharmacy Service Deficiencies

9286345548 HEALTH Environmental Deficiencies

9286345548 HEALTH Pharmacy Service Deficiencies

9286345548 HEALTH Resident Rights Deficiencies

9286345548 HEALTH Mistreatment Deficiencies
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resident.

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that residents are safe
from serious medication errors.

Many 2

Keep each resident's personal
and medical records private and
confidential.

Some 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2
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035093 12/03/2010

035093 12/03/2010

035093 12/03/2010

035093 12/03/2010

035093 12/03/2010

035093 12/03/2010
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12/29/2010 RED ROCK CARE AND REHAB, INC

12/29/2010 RED ROCK CARE AND REHAB, INC

12/29/2010 RED ROCK CARE AND REHAB, INC

12/29/2010 RED ROCK CARE AND REHAB, INC

12/29/2010 RED ROCK CARE AND REHAB, INC

12/29/2010 RED ROCK CARE AND REHAB, INC
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197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326
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9286345548 HEALTH Mistreatment Deficiencies

9286345548 HEALTH Mistreatment Deficiencies

9286345548 HEALTH Environmental Deficiencies

9286345548 HEALTH Environmental Deficiencies

9286345548 HEALTH Quality Care Deficiencies

9286345548 HEALTH Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Few 2
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035093 12/03/2010

035093 12/03/2010

035093 02/10/2012

035094 01/07/2010

035094 01/07/2010

035094 01/07/2010

035094 01/07/2010
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12/29/2010 RED ROCK CARE AND REHAB, INC

12/29/2010 RED ROCK CARE AND REHAB, INC

03/14/2012 RED ROCK CARE AND REHAB, INC

02/17/2010 KINDRED TRANSITIONAL CARE AND REHAB-
KACHINA

02/17/2010 KINDRED TRANSITIONAL CARE AND REHAB-
KACHINA

02/17/2010 KINDRED TRANSITIONAL CARE AND REHAB-
KACHINA

02/17/2010 KINDRED TRANSITIONAL CARE AND REHAB-
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197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

197 SOUTH WILLARD
STREET

COTTONWOOD AZ 86326

505 JACKS CANYON
RD

SEDONA AZ 86351

505 JACKS CANYON
RD

SEDONA AZ 86351

505 JACKS CANYON
RD

SEDONA AZ 86351

505 JACKS CANYON SEDONA AZ 86351
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9286345548 HEALTH Environmental Deficiencies

9286345548 HEALTH Administration Deficiencies

9286345548 HEALTH Quality Care Deficiencies

9282841000 HEALTH Mistreatment Deficiencies

9282841000 HEALTH Mistreatment Deficiencies

9282841000 HEALTH Resident Rights Deficiencies

9282841000 HEALTH Resident Assessment Deficiencies
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achieve highest well being.

Keep all essential equipment
working safely.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure each resident receives Few 2
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035094 01/07/2010

035094 05/16/2012

035094 05/16/2012

035094 05/16/2012

035095 12/31/2009

035095 12/31/2009

035095 12/31/2009
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KACHINA

02/17/2010 KINDRED TRANSITIONAL CARE AND REHAB-
KACHINA

05/16/2012 KINDRED TRANSITIONAL CARE AND REHAB-
KACHINA

06/13/2012 KINDRED TRANSITIONAL CARE AND REHAB-
KACHINA

06/13/2012 KINDRED TRANSITIONAL CARE AND REHAB-
KACHINA

02/04/2010 DESERT COVE NURSING CENTER

02/04/2010 DESERT COVE NURSING CENTER

02/04/2010 DESERT COVE NURSING CENTER

Page 887 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



RD

505 JACKS CANYON
RD

SEDONA AZ 86351

505 JACKS CANYON
RD

SEDONA AZ 86351

505 JACKS CANYON
RD

SEDONA AZ 86351

505 JACKS CANYON
RD

SEDONA AZ 86351

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224
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9282841000 HEALTH Pharmacy Service Deficiencies

9282841000 HEALTH Mistreatment Deficiencies

9282841000 HEALTH Resident Rights Deficiencies

9282841000 HEALTH Quality Care Deficiencies

4808990641 HEALTH Resident Rights Deficiencies

4808990641 HEALTH Resident Assessment Deficiencies

4808990641 HEALTH Quality Care Deficiencies
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an accurate assessment by a
qualified health professional.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 3

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 1

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2
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035095 12/31/2009

035095 12/31/2009

035095 12/31/2009

035095 12/31/2009

035095 12/31/2009

035095 10/21/2010

035095 03/04/2011

Page 891 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/04/2010 DESERT COVE NURSING CENTER

02/04/2010 DESERT COVE NURSING CENTER

02/04/2010 DESERT COVE NURSING CENTER

02/04/2010 DESERT COVE NURSING CENTER

02/04/2010 DESERT COVE NURSING CENTER

11/17/2010 DESERT COVE NURSING CENTER

04/07/2011 DESERT COVE NURSING CENTER
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1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224
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4808990641 HEALTH Quality Care Deficiencies

4808990641 HEALTH Quality Care Deficiencies

4808990641 HEALTH Nutrition and Dietary Deficiencies

4808990641 HEALTH Resident Assessment Deficiencies

4808990641 HEALTH Administration Deficiencies

4808990641 HEALTH Environmental Deficiencies

4808990641 HEALTH Resident Rights Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Few 2

Make sure that doctors visit
residents regularly, as required.

Some 1

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give each resident a notice of
rights, rules, services and

Many 1
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035095 03/04/2011

035095 03/04/2011

035095 03/29/2012

035096 10/07/2011

035096 10/07/2011
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04/07/2011 DESERT COVE NURSING CENTER

04/07/2011 DESERT COVE NURSING CENTER

04/27/2012 DESERT COVE NURSING CENTER

12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE
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1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

1750 WEST FRYE
ROAD

CHANDLER AZ 85224

2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364
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4808990641 HEALTH Quality Care Deficiencies

4808990641 HEALTH Quality Care Deficiencies

4808990641 HEALTH Quality Care Deficiencies

9287838831 HEALTH Resident Rights Deficiencies

9287838831 HEALTH Mistreatment Deficiencies
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charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2
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035096 10/07/2011

035096 10/07/2011

035096 10/07/2011

035096 10/07/2011

035096 10/07/2011

035096 10/07/2011

035096 10/07/2011
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12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE
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2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364
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9287838831 HEALTH Mistreatment Deficiencies

9287838831 HEALTH Resident Rights Deficiencies

9287838831 HEALTH Resident Assessment Deficiencies

9287838831 HEALTH Quality Care Deficiencies

9287838831 HEALTH Quality Care Deficiencies

9287838831 HEALTH Quality Care Deficiencies

9287838831 HEALTH Quality Care Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2
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035096 10/07/2011

035096 10/07/2011

035096 10/07/2011

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009
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12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE

12/28/2011 PALM VIEW REHABILITATION & CARE

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER
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2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364

2222 SOUTH AVENUE
A

YUMA AZ 85364

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442
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9287838831 HEALTH Environmental Deficiencies

9287838831 HEALTH Pharmacy Service Deficiencies

9287838831 HEALTH Environmental Deficiencies

9287631404 HEALTH Resident Rights Deficiencies

9287631404 HEALTH Mistreatment Deficiencies

9287631404 HEALTH Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Some 3
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035097 12/18/2009

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009
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02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER
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2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442
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9287631404 HEALTH Mistreatment Deficiencies

9287631404 HEALTH Resident Rights Deficiencies

9287631404 HEALTH Quality Care Deficiencies

9287631404 HEALTH Quality Care Deficiencies

9287631404 HEALTH Quality Care Deficiencies

9287631404 HEALTH Quality Care Deficiencies

9287631404 HEALTH Quality Care Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Few 2
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035097 12/18/2009

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009

035097 12/18/2009
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02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER
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2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442
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9287631404 HEALTH Environmental Deficiencies

9287631404 HEALTH Quality Care Deficiencies

9287631404 HEALTH Pharmacy Service Deficiencies

9287631404 HEALTH Nutrition and Dietary Deficiencies

9287631404 HEALTH Environmental Deficiencies

9287631404 HEALTH Administration Deficiencies

9287631404 HEALTH Administration Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Make sure that residents are safe
from serious medication errors.

Some 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Some 2

Give or get quality lab
services/tests in a timely manner

Few 2
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035097 12/18/2009

035097 12/18/2009

035097 03/17/2011

035097 03/17/2011

035097 03/17/2011

035097 03/17/2011

Page 921 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/25/2010 THE LEGACY REHAB & CARE CENTER

02/25/2010 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER
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2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442
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9287631404 HEALTH Administration Deficiencies

9287631404 HEALTH Administration Deficiencies

9287631404 HEALTH Resident Rights Deficiencies

9287631404 HEALTH Resident Rights Deficiencies

9287631404 HEALTH Resident Rights Deficiencies

9287631404 HEALTH Mistreatment Deficiencies
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to meet the needs of residents.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 1

Allow residents to easily view the
results of the nursing home's
most recent survey.

Some 1

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2
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035097 03/17/2011

035097 03/17/2011

035097 03/17/2011

035097 03/17/2011

035097 03/17/2011

035097 03/17/2011

035097 05/01/2012
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04/13/2011 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER

04/13/2011 THE LEGACY REHAB & CARE CENTER

06/20/2012 THE LEGACY REHAB & CARE CENTER
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2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK BULLHEAD CITY AZ 86442
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9287631404 HEALTH Mistreatment Deficiencies

9287631404 HEALTH Quality Care Deficiencies

9287631404 HEALTH Environmental Deficiencies

9287631404 HEALTH Administration Deficiencies

9287631404 HEALTH Nutrition and Dietary Deficiencies

9287631404 HEALTH Environmental Deficiencies

9287631404 HEALTH Mistreatment Deficiencies

Page 929 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Post nurse staffing
information/data on a daily basis.

Some 1

Store, cook, and serve food in a
safe and clean way.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal Few 2
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035097 05/01/2012

035097 05/01/2012

035099 05/08/2009

035099 05/08/2009

035099 05/08/2009
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06/20/2012 THE LEGACY REHAB & CARE CENTER

06/20/2012 THE LEGACY REHAB & CARE CENTER

05/27/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

05/27/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

05/27/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION
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ROAD

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2812 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714
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9287631404 HEALTH Mistreatment Deficiencies

9287631404 HEALTH Quality Care Deficiencies

5202940005 HEALTH Environmental Deficiencies

5202940005 HEALTH Administration Deficiencies

5202940005 HEALTH Administration Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Some 2
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035099 10/01/2009

035099 10/01/2009

035099 10/01/2009

035099 10/01/2009

035099 10/01/2009

035099 10/01/2009

035099 10/01/2009
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11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
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2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER TUCSON AZ 85714
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5202940005 HEALTH Mistreatment Deficiencies

5202940005 HEALTH Mistreatment Deficiencies

5202940005 HEALTH Resident Rights Deficiencies

5202940005 HEALTH Quality Care Deficiencies

5202940005 HEALTH Quality Care Deficiencies

5202940005 HEALTH Environmental Deficiencies

5202940005 HEALTH Quality Care Deficiencies
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action.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Properly care for residents Few 2
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035099 10/01/2009

035099 10/01/2009

035099 10/01/2009

035099 10/01/2009

035099 10/01/2009

035099 07/08/2010
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REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2009 AVALON SOUTHWEST HEALTH &
REHABILITATION

08/20/2010 AVALON SOUTHWEST HEALTH &
REHABILITATION
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STREET

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714
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5202940005 HEALTH Pharmacy Service Deficiencies

5202940005 HEALTH Pharmacy Service Deficiencies

5202940005 HEALTH Administration Deficiencies

5202940005 HEALTH Administration Deficiencies

5202940005 HEALTH Administration Deficiencies

5202940005 HEALTH Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 2

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family

Few 2
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035099 07/08/2010

035099 07/08/2010

035099 07/08/2010

035099 07/08/2010

035099 07/08/2010

035099 09/28/2010
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08/20/2010 AVALON SOUTHWEST HEALTH &
REHABILITATION

08/20/2010 AVALON SOUTHWEST HEALTH &
REHABILITATION

08/20/2010 AVALON SOUTHWEST HEALTH &
REHABILITATION

08/20/2010 AVALON SOUTHWEST HEALTH &
REHABILITATION

08/20/2010 AVALON SOUTHWEST HEALTH &
REHABILITATION

11/10/2010 AVALON SOUTHWEST HEALTH &
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2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER TUCSON AZ 85714
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5202940005 HEALTH Mistreatment Deficiencies

5202940005 HEALTH Mistreatment Deficiencies

5202940005 HEALTH Quality Care Deficiencies

5202940005 HEALTH Quality Care Deficiencies

5202940005 HEALTH Administration Deficiencies

5202940005 HEALTH Resident Rights Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Determine if it is safe for the Few 2
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035099 11/23/2010

035099 11/23/2010

035099 11/23/2010

035099 03/29/2011

035099 03/29/2011

035099 03/29/2011
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REHABILITATION

02/04/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

02/04/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

02/04/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

05/09/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

05/09/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

05/09/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION
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STREET

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714
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5202940005 HEALTH Resident Rights Deficiencies

5202940005 HEALTH Resident Assessment Deficiencies

5202940005 HEALTH Administration Deficiencies

5202940005 HEALTH Mistreatment Deficiencies

5202940005 HEALTH Environmental Deficiencies

5202940005 HEALTH Pharmacy Service Deficiencies
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resident to self-administer drugs.

Provide enough notice before
discharging or transferring a
resident.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Some 2
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035099 10/07/2011

035099 10/07/2011

035099 10/07/2011

035099 10/07/2011

035099 10/07/2011

035099 10/07/2011

Page 956 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION
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2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714
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5202940005 HEALTH Resident Rights Deficiencies

5202940005 HEALTH Resident Rights Deficiencies

5202940005 HEALTH Resident Rights Deficiencies

5202940005 HEALTH Resident Assessment Deficiencies

5202940005 HEALTH Resident Assessment Deficiencies

5202940005 HEALTH Environmental Deficiencies
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pharmacist.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Allow residents to easily view the
results of the nursing home's
most recent survey.

Many 1

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 3
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035099 10/07/2011

035099 10/07/2011

035099 10/07/2011

035099 10/07/2011

035099 10/07/2011

035099 01/26/2012

035099 01/26/2012
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12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

12/21/2011 AVALON SOUTHWEST HEALTH &
REHABILITATION

03/13/2012 AVALON SOUTHWEST HEALTH &
REHABILITATION

03/13/2012 AVALON SOUTHWEST HEALTH &
REHABILITATION
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2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714

2900 EAST MILBER
STREET

TUCSON AZ 85714
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5202940005 HEALTH Pharmacy Service Deficiencies

5202940005 HEALTH Administration Deficiencies

5202940005 HEALTH Nutrition and Dietary Deficiencies

5202940005 HEALTH Pharmacy Service Deficiencies

5202940005 HEALTH Environmental Deficiencies

5202940005 HEALTH Resident Assessment Deficiencies

5202940005 HEALTH Quality Care Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Post nurse staffing
information/data on a daily basis.

Many 1

Store, cook, and serve food in a
safe and clean way.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest

Few 2
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035099 01/26/2012

035100 07/28/2009

035100 10/14/2010

035100 10/14/2010

035100 10/14/2010

035100 10/14/2010

035100 10/14/2010
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03/13/2012 AVALON SOUTHWEST HEALTH &
REHABILITATION

08/13/2009 HAVASU NURSING CENTER

12/21/2010 HAVASU NURSING CENTER

12/21/2010 HAVASU NURSING CENTER

12/21/2010 HAVASU NURSING CENTER

12/21/2010 HAVASU NURSING CENTER

12/21/2010 HAVASU NURSING CENTER
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2900 EAST MILBER
STREET

TUCSON AZ 85714

3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406

3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406

3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406

3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406

3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406

3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406
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5202940005 HEALTH Pharmacy Service Deficiencies

9284531500 HEALTH Quality Care Deficiencies

9284531500 HEALTH Resident Rights Deficiencies

9284531500 HEALTH Resident Assessment Deficiencies

9284531500 HEALTH Resident Assessment Deficiencies

9284531500 HEALTH Quality Care Deficiencies

9284531500 HEALTH Quality Care Deficiencies
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well being of each resident .

Make sure that residents are safe
from serious medication errors.

Few 3

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 1

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2
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035100 10/14/2010

035100 10/14/2010

035100 10/14/2010

035101 08/13/2009

035101 10/16/2009

035101 08/13/2010
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12/21/2010 HAVASU NURSING CENTER

12/21/2010 HAVASU NURSING CENTER

12/21/2010 HAVASU NURSING CENTER

08/19/2009 CHANDLER HEALTH CARE CENTER

11/19/2009 CHANDLER HEALTH CARE CENTER

09/02/2010 CHANDLER HEALTH CARE CENTER
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3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406

3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406

3576 KEARSAGE
DRIVE

LAKE HAVASU
CITY

AZ 86406

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224
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9284531500 HEALTH Quality Care Deficiencies

9284531500 HEALTH Environmental Deficiencies

9284531500 HEALTH Nutrition and Dietary Deficiencies

4808996717 HEALTH Mistreatment Deficiencies

4808996717 HEALTH Environmental Deficiencies

4808996717 HEALTH Resident Rights Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Store, cook, and serve food in a
safe and clean way.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2
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035101 08/13/2010

035101 08/13/2010

035101 08/13/2010

035101 01/24/2011

035101 03/02/2012

035101 03/02/2012
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09/02/2010 CHANDLER HEALTH CARE CENTER

09/02/2010 CHANDLER HEALTH CARE CENTER

09/02/2010 CHANDLER HEALTH CARE CENTER

02/23/2011 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER
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2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224
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4808996717 HEALTH Quality Care Deficiencies

4808996717 HEALTH Pharmacy Service Deficiencies

4808996717 HEALTH Environmental Deficiencies

4808996717 HEALTH Administration Deficiencies

4808996717 HEALTH Mistreatment Deficiencies

4808996717 HEALTH Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Page 980 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035101 03/02/2012

035101 03/02/2012

035101 03/02/2012

035101 03/02/2012

035101 03/02/2012

035101 03/02/2012

035101 03/02/2012
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03/27/2012 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER
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2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN CHANDLER AZ 85224
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4808996717 HEALTH Resident Assessment Deficiencies

4808996717 HEALTH Quality Care Deficiencies

4808996717 HEALTH Quality Care Deficiencies

4808996717 HEALTH Quality Care Deficiencies

4808996717 HEALTH Environmental Deficiencies

4808996717 HEALTH Quality Care Deficiencies

4808996717 HEALTH Nutrition and Dietary Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Few 2

Store, cook, and serve food in a Few 2
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035101 03/02/2012

035101 03/02/2012

035103 10/06/2009

035103 10/06/2009

035103 10/06/2009

035103 10/06/2009
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03/27/2012 CHANDLER HEALTH CARE CENTER

03/27/2012 CHANDLER HEALTH CARE CENTER

11/24/2009 CITADEL CARE CENTER

11/24/2009 CITADEL CARE CENTER

11/24/2009 CITADEL CARE CENTER

11/24/2009 CITADEL CARE CENTER
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STREET

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

2121 WEST ELGIN
STREET

CHANDLER AZ 85224

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206
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4808996717 HEALTH Pharmacy Service Deficiencies

4808996717 HEALTH Environmental Deficiencies

4808325555 HEALTH Mistreatment Deficiencies

4808325555 HEALTH Resident Rights Deficiencies

4808325555 HEALTH Resident Assessment Deficiencies

4808325555 HEALTH Environmental Deficiencies
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safe and clean way.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 3
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035103 10/06/2009

035103 08/02/2011

035103 08/02/2011

035103 08/02/2011

035103 08/02/2011

035103 08/02/2011
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11/24/2009 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER
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5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY MESA AZ 85206

Page 993 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



4808325555 HEALTH Pharmacy Service Deficiencies

4808325555 HEALTH Resident Rights Deficiencies

4808325555 HEALTH Resident Rights Deficiencies

4808325555 HEALTH Mistreatment Deficiencies

4808325555 HEALTH Resident Assessment Deficiencies

4808325555 HEALTH Quality Care Deficiencies
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accidents.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and Few 2
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035103 08/02/2011

035103 08/02/2011

035103 08/02/2011

035103 08/02/2011

035103 08/02/2011

035103 08/02/2011

035103 03/14/2012
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10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

10/13/2011 CITADEL CARE CENTER

04/10/2012 CITADEL CARE CENTER
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RD

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY MESA AZ 85206
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4808325555 HEALTH Quality Care Deficiencies

4808325555 HEALTH Environmental Deficiencies

4808325555 HEALTH Pharmacy Service Deficiencies

4808325555 HEALTH Pharmacy Service Deficiencies

4808325555 HEALTH Environmental Deficiencies

4808325555 HEALTH Administration Deficiencies

4808325555 HEALTH Resident Rights Deficiencies
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services to maintain the highest
well being of each resident .

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that residents are safe
from serious medication errors.

Some 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Keep each resident's personal Few 2
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035103 03/14/2012

035103 03/14/2012

035105 03/26/2010

035105 03/26/2010

035105 03/26/2010

035105 03/26/2010

035105 03/26/2010
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04/10/2012 CITADEL CARE CENTER

04/10/2012 CITADEL CARE CENTER

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
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RD

5121 E BROADWAY
RD

MESA AZ 85206

5121 E BROADWAY
RD

MESA AZ 85206

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND SCOTTSDALE AZ 85260
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4808325555 HEALTH Pharmacy Service Deficiencies

4808325555 HEALTH Pharmacy Service Deficiencies

4808601766 HEALTH Resident Rights Deficiencies

4808601766 HEALTH Resident Rights Deficiencies

4808601766 HEALTH Resident Rights Deficiencies

4808601766 HEALTH Quality Care Deficiencies

4808601766 HEALTH Resident Assessment Deficiencies
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and medical records private and
confidential.

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Review or revise the resident's Few 2
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035105 03/26/2010

035105 03/26/2010

035105 03/26/2010

035105 03/26/2010

035105 03/26/2010

035105 03/26/2010
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MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN
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STREET

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260
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4808601766 HEALTH Quality Care Deficiencies

4808601766 HEALTH Quality Care Deficiencies

4808601766 HEALTH Quality Care Deficiencies

4808601766 HEALTH Quality Care Deficiencies

4808601766 HEALTH Quality Care Deficiencies

4808601766 HEALTH Quality Care Deficiencies
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care plan after any major change
in a resident's physical or mental
health.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Few 2
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035105 03/26/2010

035105 03/26/2010

035105 03/26/2010

035105 06/29/2011

035105 06/29/2011

035105 06/29/2011

035105 06/29/2011
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06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

06/10/2010 AVALON CARE CENTER - SHADOW
MOUNTAIN

08/04/2011 AVALON CARE CENTER - SHADOW
MOUNTAIN

08/04/2011 AVALON CARE CENTER - SHADOW
MOUNTAIN

08/04/2011 AVALON CARE CENTER - SHADOW
MOUNTAIN

08/04/2011 AVALON CARE CENTER - SHADOW
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11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND SCOTTSDALE AZ 85260
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4808601766 HEALTH Pharmacy Service Deficiencies

4808601766 HEALTH Pharmacy Service Deficiencies

4808601766 HEALTH Administration Deficiencies

4808601766 HEALTH Resident Rights Deficiencies

4808601766 HEALTH Mistreatment Deficiencies

4808601766 HEALTH Quality Care Deficiencies

4808601766 HEALTH Quality Care Deficiencies
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skills, if possible.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Allow residents to easily view the
results of the nursing home's
most recent survey.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident Few 2
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035105 06/29/2011

035105 11/30/2011

035105 11/30/2011

035105 11/30/2011

035106 10/27/2010
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MOUNTAIN

08/04/2011 AVALON CARE CENTER - SHADOW
MOUNTAIN

01/04/2012 AVALON CARE CENTER - SHADOW
MOUNTAIN

01/04/2012 AVALON CARE CENTER - SHADOW
MOUNTAIN

01/04/2012 AVALON CARE CENTER - SHADOW
MOUNTAIN

12/08/2010 WESTCHESTER CARE CENTER
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STREET

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

11150 NORTH 92ND
STREET

SCOTTSDALE AZ 85260

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283
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4808601766 HEALTH Pharmacy Service Deficiencies

4808601766 HEALTH Mistreatment Deficiencies

4808601766 HEALTH Mistreatment Deficiencies

4808601766 HEALTH Pharmacy Service Deficiencies

4808318660 HEALTH Mistreatment Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse

Few 3
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035106 10/27/2010

035106 10/27/2010

035106 10/27/2010

035106 10/27/2010

035106 10/27/2010

035106 10/27/2010
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12/08/2010 WESTCHESTER CARE CENTER

12/08/2010 WESTCHESTER CARE CENTER

12/08/2010 WESTCHESTER CARE CENTER

12/08/2010 WESTCHESTER CARE CENTER

12/08/2010 WESTCHESTER CARE CENTER

12/08/2010 WESTCHESTER CARE CENTER
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6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283
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4808318660 HEALTH Resident Assessment Deficiencies

4808318660 HEALTH Quality Care Deficiencies

4808318660 HEALTH Quality Care Deficiencies

4808318660 HEALTH Pharmacy Service Deficiencies

4808318660 HEALTH Administration Deficiencies

4808318660 HEALTH Administration Deficiencies
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of residents and theft of residents'
property.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Some 2
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035106 06/06/2011

035106 06/06/2011

035106 06/06/2011

035106 06/06/2011

035106 11/30/2011

035107 10/01/2009
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07/05/2011 WESTCHESTER CARE CENTER

07/05/2011 WESTCHESTER CARE CENTER

07/05/2011 WESTCHESTER CARE CENTER

07/05/2011 WESTCHESTER CARE CENTER

01/30/2012 WESTCHESTER CARE CENTER

11/10/2009 GRACE HEALTHCARE OF PHOENIX
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6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

6100 SOUTH RURAL
ROAD

TEMPE AZ 85283

4202 NORTH 20TH
AVENUE

PHOENIX AZ 85015
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4808318660 HEALTH Mistreatment Deficiencies

4808318660 HEALTH Mistreatment Deficiencies

4808318660 HEALTH Resident Rights Deficiencies

4808318660 HEALTH Administration Deficiencies

4808318660 HEALTH Environmental Deficiencies

6022643824 HEALTH Mistreatment Deficiencies
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develop corrective plans of
action.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Post nurse staffing
information/data on a daily basis.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Some 2

Page 1030 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035107 10/01/2009

035107 06/24/2010

035107 06/24/2010

035107 06/24/2010

035107 06/24/2010

035110 02/05/2010
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11/10/2009 GRACE HEALTHCARE OF PHOENIX

07/26/2010 GRACE HEALTHCARE OF PHOENIX

07/26/2010 GRACE HEALTHCARE OF PHOENIX

06/24/2010 GRACE HEALTHCARE OF PHOENIX

07/26/2010 GRACE HEALTHCARE OF PHOENIX

03/08/2010 SUN WEST CHOICE HEALTHCARE & REHAB
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4202 NORTH 20TH
AVENUE

PHOENIX AZ 85015

4202 NORTH 20TH
AVENUE

PHOENIX AZ 85015

4202 NORTH 20TH
AVENUE

PHOENIX AZ 85015

4202 NORTH 20TH
AVENUE

PHOENIX AZ 85015

4202 NORTH 20TH
AVENUE

PHOENIX AZ 85015

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375
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6022643824 HEALTH Administration Deficiencies

6022643824 HEALTH Resident Assessment Deficiencies

6022643824 HEALTH Quality Care Deficiencies

6022643824 HEALTH Quality Care Deficiencies

6022643824 HEALTH Quality Care Deficiencies

6235846161 HEALTH Resident Rights Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Few 2
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035110 02/05/2010

035110 02/05/2010

035110 02/05/2010

035110 05/05/2010

035110 05/05/2010

035110 11/10/2010
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03/08/2010 SUN WEST CHOICE HEALTHCARE & REHAB

03/08/2010 SUN WEST CHOICE HEALTHCARE & REHAB

03/08/2010 SUN WEST CHOICE HEALTHCARE & REHAB

06/30/2010 SUN WEST CHOICE HEALTHCARE & REHAB

06/30/2010 SUN WEST CHOICE HEALTHCARE & REHAB

12/21/2010 SUN WEST CHOICE HEALTHCARE & REHAB
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14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375
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6235846161 HEALTH Mistreatment Deficiencies

6235846161 HEALTH Mistreatment Deficiencies

6235846161 HEALTH Environmental Deficiencies

6235846161 HEALTH Quality Care Deficiencies

6235846161 HEALTH Pharmacy Service Deficiencies

6235846161 HEALTH Mistreatment Deficiencies
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etc.)  that affect the resident.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that residents are safe
from serious medication errors.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 2
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035110 11/10/2010

035110 05/20/2011

035110 05/20/2011

035110 05/20/2011

035110 05/20/2011

035110 05/20/2011
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12/21/2010 SUN WEST CHOICE HEALTHCARE & REHAB

06/09/2011 SUN WEST CHOICE HEALTHCARE & REHAB

06/09/2011 SUN WEST CHOICE HEALTHCARE & REHAB

06/09/2011 SUN WEST CHOICE HEALTHCARE & REHAB

06/09/2011 SUN WEST CHOICE HEALTHCARE & REHAB

06/09/2011 SUN WEST CHOICE HEALTHCARE & REHAB
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14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375
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6235846161 HEALTH Mistreatment Deficiencies

6235846161 HEALTH Resident Assessment Deficiencies

6235846161 HEALTH Quality Care Deficiencies

6235846161 HEALTH Pharmacy Service Deficiencies

6235846161 HEALTH Nutrition and Dietary Deficiencies

6235846161 HEALTH Administration Deficiencies
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mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality

Some 2
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035110 09/27/2011

035110 05/25/2012

035111 01/07/2010

035111 01/07/2010

035111 01/07/2010

035111 01/07/2010
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11/04/2011 SUN WEST CHOICE HEALTHCARE & REHAB

06/15/2012 SUN WEST CHOICE HEALTHCARE & REHAB

02/02/2010 SUN GROVE VILLAGE CARE CENTER

02/02/2010 SUN GROVE VILLAGE CARE CENTER

02/02/2010 SUN GROVE VILLAGE CARE CENTER

02/02/2010 SUN GROVE VILLAGE CARE CENTER
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14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

14002 WEST MEEKER
BLVD

SUN CITY WEST AZ 85375

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

20625 NORTH LAKE PEORIA AZ 85382
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6235846161 HEALTH Resident Rights Deficiencies

6235846161 HEALTH Quality Care Deficiencies

6235660642 HEALTH Resident Rights Deficiencies

6235660642 HEALTH Mistreatment Deficiencies

6235660642 HEALTH Mistreatment Deficiencies

6235660642 HEALTH Quality Care Deficiencies
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deficiencies quarterly, and
develop corrective plans of
action.

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide necessary care and Few 2
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035111 01/07/2010

035111 10/26/2010

035111 04/15/2011

035111 04/15/2011

035111 04/15/2011

035111 08/24/2011
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02/02/2010 SUN GROVE VILLAGE CARE CENTER

11/22/2010 SUN GROVE VILLAGE CARE CENTER

05/19/2011 SUN GROVE VILLAGE CARE CENTER

05/19/2011 SUN GROVE VILLAGE CARE CENTER

05/19/2011 SUN GROVE VILLAGE CARE CENTER

09/21/2011 SUN GROVE VILLAGE CARE CENTER
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PLEASANT RD

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382
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6235660642 HEALTH Pharmacy Service Deficiencies

6235660642 HEALTH Quality Care Deficiencies

6235660642 HEALTH Quality Care Deficiencies

6235660642 HEALTH Quality Care Deficiencies

6235660642 HEALTH Quality Care Deficiencies

6235660642 HEALTH Resident Assessment Deficiencies
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services to maintain the highest
well being of each resident .

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2
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035111 07/05/2012

035112 09/07/2011

035112 09/07/2011

035112 09/07/2011

035112 09/07/2011

035112 09/07/2011

035112 09/07/2011
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08/19/2012 SUN GROVE VILLAGE CARE CENTER

11/25/2011 APACHE JUNCTION HLTH CENTER

11/25/2011 APACHE JUNCTION HLTH CENTER

11/25/2011 APACHE JUNCTION HLTH CENTER

11/25/2011 APACHE JUNCTION HLTH CENTER

11/25/2011 APACHE JUNCTION HLTH CENTER

11/25/2011 APACHE JUNCTION HLTH CENTER
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20625 NORTH LAKE
PLEASANT RD

PEORIA AZ 85382

2012 WEST
SOUTHERN AVE

APACHE
JUNCTION

AZ 85120

2012 WEST
SOUTHERN AVE

APACHE
JUNCTION

AZ 85120

2012 WEST
SOUTHERN AVE

APACHE
JUNCTION

AZ 85120

2012 WEST
SOUTHERN AVE

APACHE
JUNCTION

AZ 85120

2012 WEST
SOUTHERN AVE

APACHE
JUNCTION

AZ 85120

2012 WEST
SOUTHERN AVE

APACHE
JUNCTION

AZ 85120

Page 1058 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



6235660642 HEALTH Quality Care Deficiencies

4809830700 HEALTH Resident Rights Deficiencies

4809830700 HEALTH Resident Assessment Deficiencies

4809830700 HEALTH Quality Care Deficiencies

4809830700 HEALTH Environmental Deficiencies

4809830700 HEALTH Environmental Deficiencies

4809830700 HEALTH Administration Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on

Few 2
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035114 06/09/2009

035114 06/09/2009

035114 09/15/2009

035114 09/15/2009

035114 09/15/2009

035114 09/15/2009
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06/23/2009 MOUNTAIN VIEW MANOR

06/23/2009 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR
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1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305
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9287784837 HEALTH Mistreatment Deficiencies

9287784837 HEALTH Resident Rights Deficiencies

9287784837 HEALTH Resident Rights Deficiencies

9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Quality Care Deficiencies
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each resident that meet
professional standards.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest

Few 2
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035114 09/15/2009

035114 11/20/2009

035114 11/20/2009

035114 11/20/2009

035114 11/20/2009

035114 11/20/2009

035114 11/20/2009
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01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR
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1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305
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9287784837 HEALTH Environmental Deficiencies

9287784837 HEALTH Resident Rights Deficiencies

9287784837 HEALTH Mistreatment Deficiencies

9287784837 HEALTH Mistreatment Deficiencies

9287784837 HEALTH Mistreatment Deficiencies

9287784837 HEALTH Resident Rights Deficiencies

9287784837 HEALTH Quality Care Deficiencies
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well being of each resident .

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Keep each resident's personal
and medical records private and
confidential.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 3

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide activities to meet the
interests and needs of each
resident.

Some 2
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035114 11/20/2009

035114 11/20/2009

035114 11/20/2009

035114 11/20/2009

035114 11/20/2009

035114 11/20/2009

035114 11/20/2009
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01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR

Not Available MOUNTAIN VIEW MANOR

01/21/2010 MOUNTAIN VIEW MANOR
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1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305
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9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Nutrition and Dietary Deficiencies

9287784837 HEALTH Pharmacy Service Deficiencies

9287784837 HEALTH Environmental Deficiencies

9287784837 HEALTH Administration Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Keep accurate, complete and
organized clinical records on

Some 1
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035114 11/20/2009

035114 03/03/2011

035114 03/03/2011

035114 03/03/2011

035114 03/03/2011

035114 03/03/2011

035114 03/03/2011
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01/21/2010 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR
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1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO PRESCOTT AZ 86305
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9287784837 HEALTH Administration Deficiencies

9287784837 HEALTH Resident Rights Deficiencies

9287784837 HEALTH Resident Rights Deficiencies

9287784837 HEALTH Resident Rights Deficiencies

9287784837 HEALTH Resident Rights Deficiencies

9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Quality Care Deficiencies
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each resident that meet
professional standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Tell the resident completely about
his or her health status, care and
treatments.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Provide activities to meet the
interests and needs of each
resident.

Some 2

Provide medically-related social Few 2
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035114 03/03/2011

035114 03/03/2011

035114 03/03/2011

035114 03/03/2011
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05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR
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DRIVE

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305
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9287784837 HEALTH Resident Assessment Deficiencies

9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Quality Care Deficiencies

9287784837 HEALTH Pharmacy Service Deficiencies
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services to help each resident
achieve the highest possible
quality of life.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2
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035114 03/03/2011

035114 03/03/2011

035114 03/03/2011

035114 03/03/2011

035114 04/06/2012

035116 06/23/2009

035116 06/23/2009
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05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

05/13/2011 MOUNTAIN VIEW MANOR

04/30/2012 MOUNTAIN VIEW MANOR

07/29/2009 CHRIS RIDGE PREMIER CARE AND REHAB

07/29/2009 CHRIS RIDGE PREMIER CARE AND REHAB
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1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

1045 SANDRETTO
DRIVE

PRESCOTT AZ 86305

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015
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9287784837 HEALTH Resident Assessment Deficiencies

9287784837 HEALTH Pharmacy Service Deficiencies

9287784837 HEALTH Pharmacy Service Deficiencies

9287784837 HEALTH Administration Deficiencies

9287784837 HEALTH Mistreatment Deficiencies

6024336300 HEALTH Resident Rights Deficiencies

6024336300 HEALTH Quality Care Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 1

Make sure services provided by
the nursing facility meet

Few 2
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035116 06/23/2009

035116 06/23/2009

035116 06/23/2009

035116 03/11/2010

035116 03/11/2010

035116 03/11/2010

035116 03/11/2010
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07/29/2009 CHRIS RIDGE PREMIER CARE AND REHAB

07/29/2009 CHRIS RIDGE PREMIER CARE AND REHAB

07/29/2009 CHRIS RIDGE PREMIER CARE AND REHAB

04/07/2010 CHRIS RIDGE PREMIER CARE AND REHAB

04/07/2010 CHRIS RIDGE PREMIER CARE AND REHAB

04/07/2010 CHRIS RIDGE PREMIER CARE AND REHAB

04/07/2010 CHRIS RIDGE PREMIER CARE AND REHAB
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6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015
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6024336300 HEALTH Quality Care Deficiencies

6024336300 HEALTH Pharmacy Service Deficiencies

6024336300 HEALTH Pharmacy Service Deficiencies

6024336300 HEALTH Resident Rights Deficiencies

6024336300 HEALTH Resident Rights Deficiencies

6024336300 HEALTH Quality Care Deficiencies

6024336300 HEALTH Quality Care Deficiencies
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professional standards of quality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Make sure that residents are safe
from serious medication errors.

Few 2

Try to resolve each resident's
complaints quickly.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Few 2
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035116 03/11/2010

035116 07/06/2011

035116 01/25/2012

035116 07/03/2012

035117 05/04/2010

035117 05/04/2010

035117 05/04/2010
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04/07/2010 CHRIS RIDGE PREMIER CARE AND REHAB

08/10/2011 CHRIS RIDGE PREMIER CARE AND REHAB

04/18/2012 CHRIS RIDGE PREMIER CARE AND REHAB

08/08/2012 CHRIS RIDGE PREMIER CARE AND REHAB

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER
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6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

6246 NORTH 19TH
AVENUE

PHOENIX AZ 85015

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE PAYSON AZ 85541
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6024336300 HEALTH Administration Deficiencies

6024336300 HEALTH Quality Care Deficiencies

6024336300 HEALTH Quality Care Deficiencies

6024336300 HEALTH Administration Deficiencies

9284746896 HEALTH Mistreatment Deficiencies

9284746896 HEALTH Mistreatment Deficiencies

9284746896 HEALTH Resident Rights Deficiencies
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care, and prostheses.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a Few 2
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035117 05/04/2010

035117 05/04/2010

035117 05/04/2010

035117 05/04/2010

035117 05/04/2010

035117 05/04/2010

035117 05/04/2010
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06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER
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DRIVE

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE PAYSON AZ 85541
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9284746896 HEALTH Quality Care Deficiencies

9284746896 HEALTH Resident Assessment Deficiencies

9284746896 HEALTH Resident Assessment Deficiencies

9284746896 HEALTH Quality Care Deficiencies

9284746896 HEALTH Quality Care Deficiencies

9284746896 HEALTH Quality Care Deficiencies

9284746896 HEALTH Environmental Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

Provide activities to meet the
interests and needs of each
resident.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Some 1

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home Few 2
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035117 05/04/2010

035117 05/04/2010

035117 05/04/2010

035117 05/04/2010

035117 05/04/2010

035117 05/04/2010
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06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER

06/18/2010 PAYSON CARE CENTER
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DRIVE

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

Page 1108 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



9284746896 HEALTH Quality Care Deficiencies

9284746896 HEALTH Pharmacy Service Deficiencies

9284746896 HEALTH Nutrition and Dietary Deficiencies

9284746896 HEALTH Pharmacy Service Deficiencies

9284746896 HEALTH Environmental Deficiencies

9284746896 HEALTH Administration Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Set up an ongoing quality
assessment and assurance

Some 2
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035117 07/21/2011

035117 07/21/2011

035117 07/21/2011

035117 07/21/2011

035117 07/21/2011

035117 07/21/2011
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08/15/2011 PAYSON CARE CENTER

08/15/2011 PAYSON CARE CENTER

08/15/2011 PAYSON CARE CENTER

08/15/2011 PAYSON CARE CENTER

08/15/2011 PAYSON CARE CENTER

08/15/2011 PAYSON CARE CENTER
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107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE
DRIVE

PAYSON AZ 85541

107 EAST LONE PINE PAYSON AZ 85541
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9284746896 HEALTH Mistreatment Deficiencies

9284746896 HEALTH Quality Care Deficiencies

9284746896 HEALTH Pharmacy Service Deficiencies

9284746896 HEALTH Nutrition and Dietary Deficiencies

9284746896 HEALTH Environmental Deficiencies

9284746896 HEALTH Administration Deficiencies
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group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and Few 2
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035118 09/03/2009

035118 09/03/2009

035118 09/03/2009
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035118 09/03/2009
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10/15/2009 VERDE VISTA CARE AND REHAB, INC

11/06/2009 VERDE VISTA CARE AND REHAB, INC

10/15/2009 VERDE VISTA CARE AND REHAB, INC

10/15/2009 VERDE VISTA CARE AND REHAB, INC

10/15/2009 VERDE VISTA CARE AND REHAB, INC

10/15/2009 VERDE VISTA CARE AND REHAB, INC
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DRIVE

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322
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9285675253 HEALTH Resident Rights Deficiencies

9285675253 HEALTH Mistreatment Deficiencies

9285675253 HEALTH Quality Care Deficiencies

9285675253 HEALTH Environmental Deficiencies

9285675253 HEALTH Quality Care Deficiencies

9285675253 HEALTH Environmental Deficiencies
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organized clinical records on
each resident that meet
professional standards.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Many 1

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Have a program that investigates,
controls and keeps infection from

Few 2
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035118 09/03/2009

035118 09/03/2009

035118 02/09/2012

035118 02/09/2012

035120 11/24/2009

035120 11/24/2009
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10/15/2009 VERDE VISTA CARE AND REHAB, INC

10/15/2009 VERDE VISTA CARE AND REHAB, INC

10/15/2009 VERDE VISTA CARE AND REHAB, INC

03/09/2012 VERDE VISTA CARE AND REHAB, INC

03/09/2012 VERDE VISTA CARE AND REHAB, INC

01/05/2010 MI CASA NURSING CENTER

01/05/2010 MI CASA NURSING CENTER
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86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

86 WEST SALT MINE
ROAD

CAMP VERDE AZ 86322

330 SOUTH PINNULE
CIRCLE

MESA AZ 85206

330 SOUTH PINNULE
CIRCLE

MESA AZ 85206
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9285675253 HEALTH Environmental Deficiencies

9285675253 HEALTH Environmental Deficiencies

9285675253 HEALTH Administration Deficiencies

9285675253 HEALTH Mistreatment Deficiencies

9285675253 HEALTH Quality Care Deficiencies

4809810687 HEALTH Mistreatment Deficiencies

4809810687 HEALTH Mistreatment Deficiencies
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spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Few 2

Put firmly secured handrails on
each side of hallways.

Some 2

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Many 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or

Few 2
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035120 11/24/2009

035120 11/24/2009

035120 11/24/2009

035120 11/24/2009

035120 11/24/2009

035120 09/09/2011
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01/05/2010 MI CASA NURSING CENTER

01/05/2010 MI CASA NURSING CENTER

01/05/2010 MI CASA NURSING CENTER

01/05/2010 MI CASA NURSING CENTER

01/05/2010 MI CASA NURSING CENTER

09/09/2011 MI CASA NURSING CENTER
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330 SOUTH PINNULE
CIRCLE

MESA AZ 85206

330 SOUTH PINNULE
CIRCLE

MESA AZ 85206

330 SOUTH PINNULE
CIRCLE

MESA AZ 85206

330 SOUTH PINNULE
CIRCLE

MESA AZ 85206

330 SOUTH PINNULE
CIRCLE

MESA AZ 85206

330 SOUTH PINNULE
CIRCLE

MESA AZ 85206
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4809810687 HEALTH Resident Assessment Deficiencies

4809810687 HEALTH Resident Assessment Deficiencies

4809810687 HEALTH Quality Care Deficiencies

4809810687 HEALTH Quality Care Deficiencies

4809810687 HEALTH Pharmacy Service Deficiencies

4809810687 HEALTH Environmental Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 3
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035125 04/16/2010

035125 04/16/2010
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10/18/2011 MI CASA NURSING CENTER

07/30/2009 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE
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330 SOUTH PINNULE
CIRCLE

MESA AZ 85206

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032
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4809810687 HEALTH Environmental Deficiencies

6024826671 HEALTH Resident Rights Deficiencies

6024826671 HEALTH Mistreatment Deficiencies

6024826671 HEALTH Mistreatment Deficiencies

6024826671 HEALTH Resident Rights Deficiencies

6024826671 HEALTH Quality Care Deficiencies

Page 1134 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



supervision to prevent avoidable
accidents.

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure services provided by
the nursing facility meet

Few 2
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035125 04/16/2010

035125 04/16/2010

035125 04/16/2010

035125 04/16/2010

035125 04/16/2010

035125 04/16/2010

035125 04/16/2010
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07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE

07/07/2010 RIDGECREST HEALTHCARE
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16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032
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6024826671 HEALTH Quality Care Deficiencies

6024826671 HEALTH Quality Care Deficiencies

6024826671 HEALTH Pharmacy Service Deficiencies

6024826671 HEALTH Nutrition and Dietary Deficiencies

6024826671 HEALTH Nutrition and Dietary Deficiencies

6024826671 HEALTH Environmental Deficiencies

6024826671 HEALTH Pharmacy Service Deficiencies
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professional standards of quality.

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Offer other nutritional food to
each resident who will not eat the
food served.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Dispose of garbage and refuse
properly.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2
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035125 01/19/2011

035125 01/19/2011

035125 07/28/2011

035125 07/28/2011

035125 07/28/2011

035126 06/10/2009

035126 01/06/2010
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02/15/2011 RIDGECREST HEALTHCARE

02/15/2011 RIDGECREST HEALTHCARE

10/11/2011 RIDGECREST HEALTHCARE

10/11/2011 RIDGECREST HEALTHCARE

10/11/2011 RIDGECREST HEALTHCARE

06/30/2009 LIFE CARE CENTER OF NORTH GLENDALE

02/03/2010 LIFE CARE CENTER OF NORTH GLENDALE

Page 1142 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

16640 NORTH 38TH
STREET

PHOENIX AZ 85032

13620 NORTH 55TH
AVENUE

GLENDALE AZ 85304

13620 NORTH 55TH
AVENUE

GLENDALE AZ 85304
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6024826671 HEALTH Mistreatment Deficiencies

6024826671 HEALTH Administration Deficiencies

6024826671 HEALTH Pharmacy Service Deficiencies

6024826671 HEALTH Nutrition and Dietary Deficiencies

6024826671 HEALTH Pharmacy Service Deficiencies

6028438433 HEALTH Quality Care Deficiencies

6028438433 HEALTH Mistreatment Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Store, cook, and serve food in a
safe and clean way.

Some 1

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2
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035126 08/25/2011

035126 08/25/2011

035127 07/16/2009

035127 07/16/2009

035127 07/16/2009

035127 07/16/2009

035127 07/16/2009
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10/13/2011 LIFE CARE CENTER OF NORTH GLENDALE

10/13/2011 LIFE CARE CENTER OF NORTH GLENDALE

08/20/2009 MEADOW PARK CARE CENTER

08/20/2009 MEADOW PARK CARE CENTER

08/20/2009 MEADOW PARK CARE CENTER

08/20/2009 MEADOW PARK CARE CENTER

07/16/2009 MEADOW PARK CARE CENTER
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13620 NORTH 55TH
AVENUE

GLENDALE AZ 85304

13620 NORTH 55TH
AVENUE

GLENDALE AZ 85304

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305
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6028438433 HEALTH Resident Rights Deficiencies

6028438433 HEALTH Environmental Deficiencies

9287789667 HEALTH Resident Rights Deficiencies

9287789667 HEALTH Resident Rights Deficiencies

9287789667 HEALTH Resident Rights Deficiencies

9287789667 HEALTH Resident Assessment Deficiencies

9287789667 HEALTH Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give notice to the resident before
a room or roommate change.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest

Few 3
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035127 07/16/2009

035127 07/16/2009

035127 09/25/2009

035127 09/25/2009

035127 09/25/2009

035127 09/25/2009

035127 09/25/2009
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07/16/2009 MEADOW PARK CARE CENTER

08/20/2009 MEADOW PARK CARE CENTER

11/24/2009 MEADOW PARK CARE CENTER

11/24/2009 MEADOW PARK CARE CENTER

11/24/2009 MEADOW PARK CARE CENTER

11/24/2009 MEADOW PARK CARE CENTER

11/24/2009 MEADOW PARK CARE CENTER
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864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305
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9287789667 HEALTH Quality Care Deficiencies

9287789667 HEALTH Administration Deficiencies

9287789667 HEALTH Mistreatment Deficiencies

9287789667 HEALTH Mistreatment Deficiencies

9287789667 HEALTH Quality Care Deficiencies

9287789667 HEALTH Quality Care Deficiencies

9287789667 HEALTH Environmental Deficiencies

Page 1154 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that the nursing home
area is free from accident

Few 3
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035127 01/07/2011

035127 03/08/2012

035127 03/08/2012

035127 03/08/2012

035127 03/08/2012
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02/15/2011 MEADOW PARK CARE CENTER

04/13/2012 MEADOW PARK CARE CENTER

04/13/2012 MEADOW PARK CARE CENTER

04/13/2012 MEADOW PARK CARE CENTER

04/13/2012 MEADOW PARK CARE CENTER
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864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305

864 DOUGHERTY ST PRESCOTT AZ 86305
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9287789667 HEALTH Mistreatment Deficiencies

9287789667 HEALTH Resident Rights Deficiencies

9287789667 HEALTH Mistreatment Deficiencies

9287789667 HEALTH Quality Care Deficiencies

9287789667 HEALTH Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Few 2
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035127 03/08/2012

035128 05/04/2009

035128 11/19/2009

035128 11/19/2009

035128 11/19/2009

035128 11/19/2009
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04/13/2012 MEADOW PARK CARE CENTER

05/04/2009 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY
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864 DOUGHERTY ST PRESCOTT AZ 86305

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD

SUN CITY AZ 85351
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9287789667 HEALTH Pharmacy Service Deficiencies

6239771325 HEALTH Administration Deficiencies

6239771325 HEALTH Quality Care Deficiencies

6239771325 HEALTH Resident Assessment Deficiencies

6239771325 HEALTH Resident Assessment Deficiencies

6239771325 HEALTH Resident Assessment Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Many 2

Provide activities to meet the
interests and needs of each
resident.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Some 1

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or

Some 2
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035128 11/19/2009

035128 11/19/2009

035128 11/19/2009

035128 11/19/2009

035128 11/19/2009

035128 11/19/2009
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02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

Page 1167 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



BOULEVARD

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351
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6239771325 HEALTH Quality Care Deficiencies

6239771325 HEALTH Resident Assessment Deficiencies

6239771325 HEALTH Quality Care Deficiencies

6239771325 HEALTH Quality Care Deficiencies

6239771325 HEALTH Environmental Deficiencies

6239771325 HEALTH Quality Care Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2
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035128 11/19/2009

035128 11/19/2009

035128 11/19/2009

035128 11/19/2009

035128 11/19/2009

035128 03/22/2011

035128 03/22/2011

035128 03/22/2011
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02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

02/10/2010 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY
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13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351
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6239771325 HEALTH Pharmacy Service Deficiencies

6239771325 HEALTH Quality Care Deficiencies

6239771325 HEALTH Environmental Deficiencies

6239771325 HEALTH Environmental Deficiencies

6239771325 HEALTH Administration Deficiencies

6239771325 HEALTH Resident Rights Deficiencies

6239771325 HEALTH Mistreatment Deficiencies

6239771325 HEALTH Resident Rights Deficiencies
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Make sure that residents are safe
from serious medication errors.

Some 2

Provide routine and 24-hour
emergency dental care for each
resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep all essential equipment
working safely.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Send and promptly deliver
unopened mail to residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2
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035128 03/22/2011

035128 03/22/2011

035128 03/22/2011

035128 03/22/2011

035128 03/22/2011

035128 03/22/2011

035128 03/22/2011
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04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY
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13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD

SUN CITY AZ 85351
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6239771325 HEALTH Resident Rights Deficiencies

6239771325 HEALTH Resident Assessment Deficiencies

6239771325 HEALTH Resident Assessment Deficiencies

6239771325 HEALTH Quality Care Deficiencies

6239771325 HEALTH Quality Care Deficiencies

6239771325 HEALTH Quality Care Deficiencies

6239771325 HEALTH Environmental Deficiencies
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Give notice to the resident before
a room or roommate change.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident

Few 2
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035128 03/22/2011

035128 03/22/2011

035128 03/22/2011

035129 10/02/2009

035129 10/02/2009

035129 10/02/2009
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04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

04/28/2011 RESTORA HOSPITAL OF SUN CITY

12/07/2009 RESTORA HOSPITAL OF MESA

12/07/2009 RESTORA HOSPITAL OF MESA

12/07/2009 RESTORA HOSPITAL OF MESA
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BOULEVARD

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

13818 NORTH
THUNDERBIRD
BOULEVARD

SUN CITY AZ 85351

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206
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6239771325 HEALTH Pharmacy Service Deficiencies

6239771325 HEALTH Environmental Deficiencies

6239771325 HEALTH Administration Deficiencies

4809856992 HEALTH Mistreatment Deficiencies

4809856992 HEALTH Quality Care Deficiencies

4809856992 HEALTH Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
who enters the nursing home

Few 2
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035129 10/02/2009

035129 10/02/2009

035129 10/02/2009

035129 10/02/2009

035129 10/02/2009

035129 07/09/2010

035129 01/19/2011
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12/07/2009 RESTORA HOSPITAL OF MESA

12/07/2009 RESTORA HOSPITAL OF MESA

12/07/2009 RESTORA HOSPITAL OF MESA

12/07/2009 RESTORA HOSPITAL OF MESA

12/07/2009 RESTORA HOSPITAL OF MESA

08/05/2010 RESTORA HOSPITAL OF MESA

03/14/2011 RESTORA HOSPITAL OF MESA
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215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER MESA AZ 85206
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4809856992 HEALTH Pharmacy Service Deficiencies

4809856992 HEALTH Environmental Deficiencies

4809856992 HEALTH Administration Deficiencies

4809856992 HEALTH Administration Deficiencies

4809856992 HEALTH Administration Deficiencies

4809856992 HEALTH Environmental Deficiencies

4809856992 HEALTH Resident Assessment Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that residents are safe
from serious medication errors.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Keep signed and dated reports of
x-rays and other diagnostic
services.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Conduct initial and periodic Few 2
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035129 01/19/2011

035129 01/19/2011

035129 01/19/2011

035129 01/19/2011

035129 01/19/2011

035130 09/25/2009
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03/14/2011 RESTORA HOSPITAL OF MESA

03/14/2011 RESTORA HOSPITAL OF MESA

03/14/2011 RESTORA HOSPITAL OF MESA

03/14/2011 RESTORA HOSPITAL OF MESA

03/14/2011 RESTORA HOSPITAL OF MESA

11/19/2009 ARCHSTONE CARE CENTER
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RD

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

215 SOUTH POWER
RD

MESA AZ 85206

1980 WEST PECOS
ROAD

CHANDLER AZ 85224
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4809856992 HEALTH Resident Assessment Deficiencies

4809856992 HEALTH Quality Care Deficiencies

4809856992 HEALTH Pharmacy Service Deficiencies

4809856992 HEALTH Environmental Deficiencies

4809856992 HEALTH Administration Deficiencies

4808211268 HEALTH Resident Rights Deficiencies
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assessments of each resident's
functional capacity.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Tell the resident completely about
his or her health status, care and
treatments.

Few 2
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035130 09/25/2009

035130 09/25/2009

035130 09/25/2009

035130 09/25/2009

035130 09/25/2009

035130 09/25/2009

035130 09/25/2009
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11/19/2009 ARCHSTONE CARE CENTER

11/19/2009 ARCHSTONE CARE CENTER

11/19/2009 ARCHSTONE CARE CENTER

11/19/2009 ARCHSTONE CARE CENTER

11/19/2009 ARCHSTONE CARE CENTER

11/19/2009 ARCHSTONE CARE CENTER

11/19/2009 ARCHSTONE CARE CENTER
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1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224
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4808211268 HEALTH Mistreatment Deficiencies

4808211268 HEALTH Mistreatment Deficiencies

4808211268 HEALTH Mistreatment Deficiencies

4808211268 HEALTH Resident Rights Deficiencies

4808211268 HEALTH Resident Assessment Deficiencies

4808211268 HEALTH Quality Care Deficiencies

4808211268 HEALTH Quality Care Deficiencies

Page 1199 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Have enough nurses to care for
every resident in a way that

Few 2
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035130 12/22/2010

035130 12/22/2010

035130 12/22/2010

035130 12/22/2010

035130 12/22/2010

035130 12/22/2010
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02/21/2011 ARCHSTONE CARE CENTER

02/21/2011 ARCHSTONE CARE CENTER

02/21/2011 ARCHSTONE CARE CENTER

02/21/2011 ARCHSTONE CARE CENTER

02/21/2011 ARCHSTONE CARE CENTER

02/21/2011 ARCHSTONE CARE CENTER
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1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1980 WEST PECOS
ROAD

CHANDLER AZ 85224
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4808211268 HEALTH Mistreatment Deficiencies

4808211268 HEALTH Mistreatment Deficiencies

4808211268 HEALTH Resident Assessment Deficiencies

4808211268 HEALTH Quality Care Deficiencies

4808211268 HEALTH Pharmacy Service Deficiencies

4808211268 HEALTH Quality Care Deficiencies
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maximizes the resident's well
being.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Develop policies and procedures
for influenza and pneumococcal

Few 2
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035130 12/22/2010

035131 06/02/2009

035131 10/08/2009

035131 10/08/2009

035131 10/08/2009

035131 10/08/2009

035131 10/08/2009

035131 10/08/2009

Page 1206 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/21/2011 ARCHSTONE CARE CENTER

06/18/2009 LAS FUENTES CARE CENTER

11/13/2009 LAS FUENTES CARE CENTER

11/13/2009 LAS FUENTES CARE CENTER

11/13/2009 LAS FUENTES CARE CENTER

11/13/2009 LAS FUENTES CARE CENTER

11/13/2009 LAS FUENTES CARE CENTER

11/13/2009 LAS FUENTES CARE CENTER
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1980 WEST PECOS
ROAD

CHANDLER AZ 85224

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301
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4808211268 HEALTH Environmental Deficiencies

9287789603 HEALTH Administration Deficiencies

9287789603 HEALTH Quality Care Deficiencies

9287789603 HEALTH Quality Care Deficiencies

9287789603 HEALTH Quality Care Deficiencies

9287789603 HEALTH Quality Care Deficiencies

9287789603 HEALTH Pharmacy Service Deficiencies

9287789603 HEALTH Administration Deficiencies
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immunizations.

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

Make sure that residents are safe
from serious medication errors.

Some 2

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Few 2
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035131 01/27/2011

035131 01/27/2011

035131 01/27/2011

035131 01/27/2011

035131 01/27/2011

035131 01/27/2011

035131 01/27/2011
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03/02/2011 LAS FUENTES CARE CENTER

03/02/2011 LAS FUENTES CARE CENTER

03/02/2011 LAS FUENTES CARE CENTER

03/02/2011 LAS FUENTES CARE CENTER

03/02/2011 LAS FUENTES CARE CENTER

03/02/2011 LAS FUENTES CARE CENTER

03/02/2011 LAS FUENTES CARE CENTER
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1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301
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9287789603 HEALTH Mistreatment Deficiencies

9287789603 HEALTH Quality Care Deficiencies

9287789603 HEALTH Resident Assessment Deficiencies

9287789603 HEALTH Resident Assessment Deficiencies

9287789603 HEALTH Resident Assessment Deficiencies

9287789603 HEALTH Quality Care Deficiencies

9287789603 HEALTH Quality Care Deficiencies
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meet professional standards.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide activities to meet the
interests and needs of each
resident.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's

Some 2
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035131 01/27/2011

035131 01/27/2011

035131 01/27/2011

035131 03/22/2012

035131 03/22/2012

035132 05/22/2009
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03/02/2011 LAS FUENTES CARE CENTER

03/02/2011 LAS FUENTES CARE CENTER

03/02/2011 LAS FUENTES CARE CENTER

04/17/2012 LAS FUENTES CARE CENTER

04/17/2012 LAS FUENTES CARE CENTER

06/17/2009 CORONADO HEALTHCARE CENTER
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1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

1045 SCOTT DRIVE PRESCOTT AZ 86301

11411 NORTH 19TH PHOENIX AZ 85029
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9287789603 HEALTH Quality Care Deficiencies

9287789603 HEALTH Quality Care Deficiencies

9287789603 HEALTH Administration Deficiencies

9287789603 HEALTH Environmental Deficiencies

9287789603 HEALTH Pharmacy Service Deficiencies

6022567500 HEALTH Resident Rights Deficiencies
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written plan of care.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Provide routine and 24-hour
emergency dental care for each
resident.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Many 2

Let the resident refuse treatment Few 2
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035132 05/22/2009

035132 05/22/2009

035132 05/22/2009

035132 05/22/2009

035132 05/22/2009

035132 08/14/2009

035132 08/14/2009
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06/17/2009 CORONADO HEALTHCARE CENTER

06/17/2009 CORONADO HEALTHCARE CENTER

06/17/2009 CORONADO HEALTHCARE CENTER

06/17/2009 CORONADO HEALTHCARE CENTER

06/17/2009 CORONADO HEALTHCARE CENTER

09/17/2009 CORONADO HEALTHCARE CENTER

09/17/2009 CORONADO HEALTHCARE CENTER
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AVE

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH PHOENIX AZ 85029
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6022567500 HEALTH Resident Rights Deficiencies

6022567500 HEALTH Resident Rights Deficiencies

6022567500 HEALTH Resident Assessment Deficiencies

6022567500 HEALTH Quality Care Deficiencies

6022567500 HEALTH Quality Care Deficiencies

6022567500 HEALTH Resident Rights Deficiencies

6022567500 HEALTH Quality Care Deficiencies
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or refuse to take part in an
experiment and formulate
advance directives.

Provide enough notice before
discharging or transferring a
resident.

Many 1

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Some 2

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Many 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide necessary care and Few 2

Page 1225 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035132 08/14/2009
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035132 08/14/2009

035132 08/11/2010

035132 08/11/2010
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09/17/2009 CORONADO HEALTHCARE CENTER

09/17/2009 CORONADO HEALTHCARE CENTER

09/17/2009 CORONADO HEALTHCARE CENTER

09/14/2010 CORONADO HEALTHCARE CENTER

09/14/2010 CORONADO HEALTHCARE CENTER
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AVE

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029
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6022567500 HEALTH Pharmacy Service Deficiencies

6022567500 HEALTH Administration Deficiencies
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6022567500 HEALTH Resident Rights Deficiencies

6022567500 HEALTH Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2
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035132 06/07/2011
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035133 08/14/2009

Page 1231 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



07/27/2011 CORONADO HEALTHCARE CENTER

07/27/2011 CORONADO HEALTHCARE CENTER

07/27/2011 CORONADO HEALTHCARE CENTER

07/27/2011 CORONADO HEALTHCARE CENTER

10/30/2009 LIFE CARE CENTER OF YUMA

10/30/2009 LIFE CARE CENTER OF YUMA

10/30/2009 LIFE CARE CENTER OF YUMA
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11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

11411 NORTH 19TH
AVE

PHOENIX AZ 85029

2450 SOUTH 19TH
AVENUE

YUMA AZ 85364

2450 SOUTH 19TH
AVENUE

YUMA AZ 85364

2450 SOUTH 19TH
AVENUE

YUMA AZ 85364
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6022567500 HEALTH Mistreatment Deficiencies

6022567500 HEALTH Resident Assessment Deficiencies

6022567500 HEALTH Resident Assessment Deficiencies

6022567500 HEALTH Resident Assessment Deficiencies

9283440425 HEALTH Resident Rights Deficiencies

9283440425 HEALTH Quality Care Deficiencies

9283440425 HEALTH Quality Care Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Some 2

Completely assess the resident
at least every twelve months.

Some 2

Check and assess each
resident's assessment at least
every 3 months.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Few 2
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10/30/2009 LIFE CARE CENTER OF YUMA

10/30/2009 LIFE CARE CENTER OF YUMA

10/30/2009 LIFE CARE CENTER OF YUMA

10/30/2009 LIFE CARE CENTER OF YUMA

07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY
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2450 SOUTH 19TH
AVENUE

YUMA AZ 85364

2450 SOUTH 19TH
AVENUE

YUMA AZ 85364

2450 SOUTH 19TH
AVENUE

YUMA AZ 85364

2450 SOUTH 19TH
AVENUE

YUMA AZ 85364

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541
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9283440425 HEALTH Environmental Deficiencies

9283440425 HEALTH Quality Care Deficiencies

9283440425 HEALTH Administration Deficiencies

9283440425 HEALTH Administration Deficiencies

9284741120 HEALTH Mistreatment Deficiencies

9284741120 HEALTH Mistreatment Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse

Few 2
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035134 06/11/2010

035134 06/11/2010

035134 06/11/2010

035134 06/11/2010

035134 06/11/2010

035134 06/11/2010
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07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
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807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN PAYSON AZ 85541
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9284741120 HEALTH Resident Rights Deficiencies

9284741120 HEALTH Resident Assessment Deficiencies

9284741120 HEALTH Resident Assessment Deficiencies

9284741120 HEALTH Quality Care Deficiencies

9284741120 HEALTH Pharmacy Service Deficiencies

9284741120 HEALTH Nutrition and Dietary Deficiencies
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of residents or theft of resident
property.

Give notice to the resident before
a room or roommate change.

Some 1

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 1

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Store, cook, and serve food in a Some 2
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035134 06/11/2010

035134 09/06/2011

035134 09/06/2011

035134 09/06/2011

035134 09/06/2011

035134 09/06/2011
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COMMUNITY

07/20/2010 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY
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ROAD

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541
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9284741120 HEALTH Administration Deficiencies

9284741120 HEALTH Mistreatment Deficiencies

9284741120 HEALTH Mistreatment Deficiencies

9284741120 HEALTH Resident Rights Deficiencies

9284741120 HEALTH Resident Rights Deficiencies

9284741120 HEALTH Quality Care Deficiencies
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safe and clean way.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Few 2

Provide necessary care and
services to maintain the highest

Few 2
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035134 09/06/2011

035134 09/06/2011

035134 09/06/2011

035134 09/06/2011

035135 05/07/2009

035135 05/07/2009
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10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

10/11/2011 RIM COUNTRY HEALTH & RETIREMENT
COMMUNITY

06/10/2009 MONTECITO POST ACUTE CARE AND
REHABILITATION

06/10/2009 MONTECITO POST ACUTE CARE AND
REHABILITATION
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807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

807 WEST LONGHORN
ROAD

PAYSON AZ 85541

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206
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9284741120 HEALTH Pharmacy Service Deficiencies

9284741120 HEALTH Nutrition and Dietary Deficiencies

9284741120 HEALTH Pharmacy Service Deficiencies

9284741120 HEALTH Administration Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Quality Care Deficiencies
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well being of each resident .

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2
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035135 09/10/2009

035135 09/10/2009

035135 07/19/2010

035135 07/19/2010

035135 07/19/2010

035135 07/19/2010

035135 07/19/2010

035135 07/19/2010
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10/06/2009 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/06/2009 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
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51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH MESA AZ 85206
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4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Environmental Deficiencies

4808328333 HEALTH Resident Rights Deficiencies

4808328333 HEALTH Resident Rights Deficiencies

4808328333 HEALTH Resident Assessment Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Quality Care Deficiencies
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Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment Some 3
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035135 07/19/2010

035135 07/19/2010

035135 07/19/2010

035135 07/19/2010

035135 07/19/2010

035135 07/19/2010

035135 08/13/2010
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REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/24/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
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STREET

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH MESA AZ 85206
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4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Administration Deficiencies

4808328333 HEALTH Nutrition and Dietary Deficiencies

4808328333 HEALTH Environmental Deficiencies

4808328333 HEALTH Administration Deficiencies

4808328333 HEALTH Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Many 2

Post nurse staffing
information/data on a daily basis.

Many 1

Hire sufficient dietary support
personnel.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Develop policies that prevent Few 2
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035135 08/13/2010

035135 08/13/2010

035135 08/13/2010

035135 08/13/2010

035135 08/13/2010
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REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION
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STREET

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206
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4808328333 HEALTH Resident Rights Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Pharmacy Service Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2
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035135 08/13/2010

035135 08/13/2010

035135 08/13/2010

035135 08/13/2010

035135 08/13/2010

035135 08/17/2011

035135 08/17/2011

035135 10/24/2011

035135 10/24/2011
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10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

10/05/2010 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/21/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION

09/21/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION

11/25/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION

11/25/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION
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51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206
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4808328333 HEALTH Nutrition and Dietary Deficiencies

4808328333 HEALTH Nutrition and Dietary Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Environmental Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Environmental Deficiencies

4808328333 HEALTH Resident Assessment Deficiencies

4808328333 HEALTH Quality Care Deficiencies
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Provide special eating equipment
and utensils for each resident
who needs them.

Few 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Provide or obtain dental services
for each resident.

Few 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Assist those residents who need
total help with eating/drinking,

Few 2
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035135 10/24/2011

035135 10/24/2011

035135 10/24/2011

035135 10/24/2011

035135 10/24/2011

035136 09/17/2009

Page 1276 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



REHABILITATION

11/25/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION

11/25/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION

11/25/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION

11/25/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION

11/25/2011 MONTECITO POST ACUTE CARE AND
REHABILITATION

11/12/2009 LIFE CARE CENTER OF SIERRA VISTA
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STREET

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

51 SOUTH 48TH
STREET

MESA AZ 85206

2305 EAST WILCOX
DRIVE

SIERRA VISTA AZ 85635
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4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Pharmacy Service Deficiencies

4808328333 HEALTH Quality Care Deficiencies

4808328333 HEALTH Environmental Deficiencies

4808328333 HEALTH Environmental Deficiencies

5204581050 HEALTH Mistreatment Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Provide or obtain dental services
for each resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Some 2
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035136 09/17/2009

035136 09/17/2009

035136 09/17/2009

035136 09/17/2009

035136 09/17/2009

035136 09/17/2009
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11/12/2009 LIFE CARE CENTER OF SIERRA VISTA

11/12/2009 LIFE CARE CENTER OF SIERRA VISTA

11/12/2009 LIFE CARE CENTER OF SIERRA VISTA

11/12/2009 LIFE CARE CENTER OF SIERRA VISTA

11/12/2009 LIFE CARE CENTER OF SIERRA VISTA

11/12/2009 LIFE CARE CENTER OF SIERRA VISTA
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2305 EAST WILCOX
DRIVE

SIERRA VISTA AZ 85635

2305 EAST WILCOX
DRIVE

SIERRA VISTA AZ 85635

2305 EAST WILCOX
DRIVE

SIERRA VISTA AZ 85635

2305 EAST WILCOX
DRIVE

SIERRA VISTA AZ 85635

2305 EAST WILCOX
DRIVE

SIERRA VISTA AZ 85635

2305 EAST WILCOX
DRIVE

SIERRA VISTA AZ 85635
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5204581050 HEALTH Resident Rights Deficiencies

5204581050 HEALTH Resident Assessment Deficiencies

5204581050 HEALTH Quality Care Deficiencies

5204581050 HEALTH Environmental Deficiencies

5204581050 HEALTH Pharmacy Service Deficiencies

5204581050 HEALTH Environmental Deficiencies
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mistreatment of residents.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have a program that investigates,
controls and keeps infection from

Some 2
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035136 09/17/2009

035136 01/07/2011

035136 01/07/2011

035136 01/07/2011

035136 01/07/2011

035136 01/07/2011

035136 01/07/2011
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11/12/2009 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA
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2305 EAST WILCOX
DRIVE

SIERRA VISTA AZ 85635
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5204581050 HEALTH Resident Assessment Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Provide access to a telephone for
resident to use in private.

Some 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Maintain comfortable sound
levels.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2
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02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA

02/09/2011 LIFE CARE CENTER OF SIERRA VISTA
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2305 EAST WILCOX
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 1

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Few 2
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attending doctor.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Give the resident's representative
the ability to exercise the
resident's rights.

Few 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Protect each resident from all
abuse, physical punishment, and

Some 2
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being separated from others.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Few 3

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Maintain comfortable sound
levels.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest

Few 2
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Use a registered nurse at least 8
hours a day, 7 days a week.

Many 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Keep each resident free from
physical restraints, unless

Few 2
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06/19/2010 TALL PINES CARE AND REHAB, INC
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Page 1314 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



needed for medical treatment.

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Allow the resident the right to Few 2
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10/12/2011 TALL PINES CARE AND REHAB, INC

05/24/2010 LIFE CARE CENTER OF TUCSON
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STREET

2401 EAST HUNT
STREET

SHOW LOW AZ 85901

2401 EAST HUNT
STREET

SHOW LOW AZ 85901

2401 EAST HUNT
STREET

SHOW LOW AZ 85901

2401 EAST HUNT
STREET

SHOW LOW AZ 85901

2401 EAST HUNT
STREET

SHOW LOW AZ 85901

2401 EAST HUNT
STREET

SHOW LOW AZ 85901

6211 NORTH LA
CHOLLA BOULEVARD

TUCSON AZ 85741
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participate in the planning or
revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that residents are safe
from serious medication errors.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Some 2
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Few 2
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suctioning, respiratory care, foot
care, and prostheses.

Keep each resident's personal
and medical records private and
confidential.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 3
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1300  S SOUTH
STREET
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1300  S SOUTH
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supervision to prevent avoidable
accidents.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to

Few 2
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1300  S SOUTH
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GLOBE AZ 85501

1300  S SOUTH
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GLOBE AZ 85501

1300  S SOUTH
STREET

GLOBE AZ 85501

1300  S SOUTH
STREET

GLOBE AZ 85501

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260
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increase range of motion.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 2

Provide or obtain dental services
for each resident.

Some 2

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Few 2
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035143 08/20/2009

035143 08/20/2009

035143 02/26/2010

035143 02/26/2010

035143 02/26/2010

035143 02/26/2010

035143 02/26/2010

035143 02/26/2010
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09/28/2009 LIFE CARE CENTER OF SCOTTSDALE

09/28/2009 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE
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9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER SCOTTSDALE AZ 85260
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4808606396 HEALTH Pharmacy Service Deficiencies

4808606396 HEALTH Administration Deficiencies

4808606396 HEALTH Environmental Deficiencies

4808606396 HEALTH Resident Assessment Deficiencies

4808606396 HEALTH Resident Assessment Deficiencies

4808606396 HEALTH Quality Care Deficiencies

4808606396 HEALTH Resident Assessment Deficiencies

4808606396 HEALTH Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that residents are safe
from serious medication errors.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Some 1

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Few 2

Provide necessary care and Few 2
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035143

035143 02/26/2010

035143 02/26/2010

035143 02/26/2010

035143 02/26/2010

035143 02/26/2010

035143 02/26/2010
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04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE

04/30/2010 LIFE CARE CENTER OF SCOTTSDALE
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9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260
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4808606396 HEALTH Quality Care Deficiencies

4808606396 HEALTH Quality Care Deficiencies

4808606396 HEALTH Pharmacy Service Deficiencies

4808606396 HEALTH Pharmacy Service Deficiencies

4808606396 HEALTH Pharmacy Service Deficiencies

4808606396 HEALTH Pharmacy Service Deficiencies

4808606396 HEALTH Administration Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Many 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Many 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Many 2
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035143 06/17/2011

035143 03/01/2012

035143 04/20/2012

035144 07/29/2009

035144 09/24/2009

035144 05/27/2011
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07/27/2011 LIFE CARE CENTER OF SCOTTSDALE

04/09/2012 LIFE CARE CENTER OF SCOTTSDALE

05/21/2012 LIFE CARE CENTER OF SCOTTSDALE

08/21/2009 PLAZA DEL RIO CARE CENTER

10/16/2009 PLAZA DEL RIO CARE CENTER

07/06/2011 PLAZA DEL RIO CARE CENTER
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9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

9494 EAST BECKER
LANE

SCOTTSDALE AZ 85260

13215 NORTH 94TH
DRIVE

PEORIA AZ 85381

13215 NORTH 94TH
DRIVE

PEORIA AZ 85381

13215 NORTH 94TH
DRIVE

PEORIA AZ 85381
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4808606396 HEALTH Pharmacy Service Deficiencies

4808606396 HEALTH Mistreatment Deficiencies

4808606396 HEALTH Environmental Deficiencies

6239337722 HEALTH Quality Care Deficiencies

6239337722 HEALTH Resident Assessment Deficiencies

6239337722 HEALTH Resident Rights Deficiencies
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develop corrective plans of
action.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Properly hold, secure and
manage each resident's personal

Some 2
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035144 05/27/2011

035144 05/27/2011

035144 05/27/2011

035145 09/22/2011

035145 09/22/2011

035145 09/22/2011
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07/06/2011 PLAZA DEL RIO CARE CENTER

07/06/2011 PLAZA DEL RIO CARE CENTER

07/06/2011 PLAZA DEL RIO CARE CENTER

10/14/2011 DEVON GABLES HEALTH CARE CENTER

10/14/2011 DEVON GABLES HEALTH CARE CENTER

10/14/2011 DEVON GABLES HEALTH CARE CENTER
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13215 NORTH 94TH
DRIVE

PEORIA AZ 85381

13215 NORTH 94TH
DRIVE

PEORIA AZ 85381

13215 NORTH 94TH
DRIVE

PEORIA AZ 85381

6150 EAST GRANT
ROAD

TUCSON AZ 85712

6150 EAST GRANT
ROAD

TUCSON AZ 85712

6150 EAST GRANT
ROAD

TUCSON AZ 85712
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6239337722 HEALTH Resident Assessment Deficiencies

6239337722 HEALTH Quality Care Deficiencies

6239337722 HEALTH Environmental Deficiencies

5202966181 HEALTH Resident Rights Deficiencies

5202966181 HEALTH Mistreatment Deficiencies

5202966181 HEALTH Quality Care Deficiencies
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money which is deposited with
the nursing home.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide routine and 24-hour
emergency dental care for each

Few 2
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035145 05/16/2012

035146 09/02/2011

035146 09/02/2011

035146 09/02/2011

035146 09/02/2011

035146 10/26/2011

035147 09/03/2010
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06/18/2012 DEVON GABLES HEALTH CARE CENTER

09/26/2011 LIFE CARE CENTER OF PARADISE VALLEY

09/26/2011 LIFE CARE CENTER OF PARADISE VALLEY

09/26/2011 LIFE CARE CENTER OF PARADISE VALLEY

09/26/2011 LIFE CARE CENTER OF PARADISE VALLEY

11/18/2011 LIFE CARE CENTER OF PARADISE VALLEY

11/18/2010 VILLA MARIA CARE CENTER
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6150 EAST GRANT
ROAD

TUCSON AZ 85712

4065 E BELL RD PHOENIX AZ 85032

4065 E BELL RD PHOENIX AZ 85032

4065 E BELL RD PHOENIX AZ 85032

4065 E BELL RD PHOENIX AZ 85032

4065 E BELL RD PHOENIX AZ 85032

4310 EAST GRANT
ROAD

TUCSON AZ 85712
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5202966181 HEALTH Resident Rights Deficiencies

6028670212 HEALTH Resident Rights Deficiencies

6028670212 HEALTH Resident Assessment Deficiencies

6028670212 HEALTH Quality Care Deficiencies

6028670212 HEALTH Environmental Deficiencies

6028670212 HEALTH Resident Assessment Deficiencies

5203239351 HEALTH Resident Rights Deficiencies
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resident.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Many 1
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035147 09/03/2010

035147 09/03/2010

035147 09/03/2010

035147 09/03/2010

035147 09/03/2010

035147 09/03/2010
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11/18/2010 VILLA MARIA CARE CENTER

11/18/2010 VILLA MARIA CARE CENTER

11/18/2010 VILLA MARIA CARE CENTER

11/18/2010 VILLA MARIA CARE CENTER

11/18/2010 VILLA MARIA CARE CENTER

11/18/2010 VILLA MARIA CARE CENTER
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4310 EAST GRANT
ROAD

TUCSON AZ 85712

4310 EAST GRANT
ROAD

TUCSON AZ 85712

4310 EAST GRANT
ROAD

TUCSON AZ 85712

4310 EAST GRANT
ROAD

TUCSON AZ 85712

4310 EAST GRANT
ROAD

TUCSON AZ 85712

4310 EAST GRANT
ROAD

TUCSON AZ 85712
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5203239351 HEALTH Resident Assessment Deficiencies

5203239351 HEALTH Resident Assessment Deficiencies

5203239351 HEALTH Quality Care Deficiencies

5203239351 HEALTH Quality Care Deficiencies

5203239351 HEALTH Quality Care Deficiencies

5203239351 HEALTH Environmental Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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035147 09/03/2010

035147 09/03/2010

035147 09/03/2010

035151 09/01/2009

035151 09/01/2009

035151 09/01/2009
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11/18/2010 VILLA MARIA CARE CENTER

11/18/2010 VILLA MARIA CARE CENTER

11/18/2010 VILLA MARIA CARE CENTER

09/23/2009 SABINO CANYON REHABILITATION & CARE
CENTER

09/23/2009 SABINO CANYON REHABILITATION & CARE
CENTER

09/23/2009 SABINO CANYON REHABILITATION & CARE
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4310 EAST GRANT
ROAD

TUCSON AZ 85712

4310 EAST GRANT
ROAD

TUCSON AZ 85712

4310 EAST GRANT
ROAD

TUCSON AZ 85712

5830 EAST PIMA
STREET

TUCSON AZ 85712

5830 EAST PIMA
STREET

TUCSON AZ 85712

5830 EAST PIMA TUCSON AZ 85712
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5203239351 HEALTH Quality Care Deficiencies

5203239351 HEALTH Administration Deficiencies

5203239351 HEALTH Administration Deficiencies

5207225515 HEALTH Mistreatment Deficiencies

5207225515 HEALTH Resident Assessment Deficiencies

5207225515 HEALTH Administration Deficiencies
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Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Some 2

Employ qualified full-time, part-
time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Keep accurate, complete and Few 2
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035151 04/08/2010

035151 04/08/2010

035151 04/08/2010

035152 06/17/2009

035152 06/17/2009

035152 06/17/2009
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CENTER

05/05/2010 SABINO CANYON REHABILITATION & CARE
CENTER

05/05/2010 SABINO CANYON REHABILITATION & CARE
CENTER

05/05/2010 SABINO CANYON REHABILITATION & CARE
CENTER

07/14/2009 YUMA NURSING CENTER

07/14/2009 YUMA NURSING CENTER

07/14/2009 YUMA NURSING CENTER
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STREET

5830 EAST PIMA
STREET

TUCSON AZ 85712

5830 EAST PIMA
STREET

TUCSON AZ 85712

5830 EAST PIMA
STREET

TUCSON AZ 85712

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH YUMA AZ 85364
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5207225515 HEALTH Resident Rights Deficiencies

5207225515 HEALTH Quality Care Deficiencies

5207225515 HEALTH Pharmacy Service Deficiencies

9287266700 HEALTH Resident Rights Deficiencies

9287266700 HEALTH Resident Rights Deficiencies

9287266700 HEALTH Mistreatment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

Keep each resident's personal
and medical records private and
confidential.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

1) Hire only people with no legal Some 2
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035152 06/17/2009

035152 06/17/2009

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010
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07/14/2009 YUMA NURSING CENTER

07/14/2009 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER
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STREET

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH YUMA AZ 85364
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9287266700 HEALTH Mistreatment Deficiencies

9287266700 HEALTH Administration Deficiencies

9287266700 HEALTH Resident Rights Deficiencies

9287266700 HEALTH Resident Rights Deficiencies

9287266700 HEALTH Resident Rights Deficiencies

9287266700 HEALTH Environmental Deficiencies

9287266700 HEALTH Quality Care Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Some 2

Allow residents to easily view the
results of the nursing home's
most recent survey.

Many 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Maintain comfortable sound
levels.

Some 1

Make sure services provided by Few 2
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035152 02/12/2010

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010
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03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER
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STREET

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364
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9287266700 HEALTH Quality Care Deficiencies

9287266700 HEALTH Environmental Deficiencies

9287266700 HEALTH Quality Care Deficiencies

9287266700 HEALTH Pharmacy Service Deficiencies

9287266700 HEALTH Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Few 2
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035152 02/12/2010

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010

035152 02/12/2010
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03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER

03/19/2010 YUMA NURSING CENTER
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1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364

1850 WEST 25TH
STREET

YUMA AZ 85364
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9287266700 HEALTH Pharmacy Service Deficiencies

9287266700 HEALTH Pharmacy Service Deficiencies

9287266700 HEALTH Pharmacy Service Deficiencies

9287266700 HEALTH Pharmacy Service Deficiencies

9287266700 HEALTH Administration Deficiencies

9287266700 HEALTH Administration Deficiencies

9287266700 HEALTH Administration Deficiencies
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Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Keep signed and dated reports of
x-rays and other diagnostic
services.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Train all employees on what to do
in an emergency, and carry out

Some 2
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035154 07/21/2011

035154 07/21/2011

035157 11/02/2011

035157 11/02/2011

035157 11/02/2011
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08/19/2011 PROVIDENCE PLACE AT GLENCROFT

08/19/2011 PROVIDENCE PLACE AT GLENCROFT

12/06/2011 NORTHERN COCHISE NURSING HOME

12/06/2011 NORTHERN COCHISE NURSING HOME

12/06/2011 NORTHERN COCHISE NURSING HOME
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8641 NORTH 67TH
AVE

GLENDALE AZ 85302

8641 NORTH 67TH
AVE

GLENDALE AZ 85302

901 WEST REX ALLEN
DRIVE

WILLCOX AZ 85643

901 WEST REX ALLEN
DRIVE

WILLCOX AZ 85643

901 WEST REX ALLEN
DRIVE

WILLCOX AZ 85643

Page 1398 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



6239399475 HEALTH Quality Care Deficiencies

6239399475 HEALTH Quality Care Deficiencies

5203843541 HEALTH Resident Rights Deficiencies

5203843541 HEALTH Quality Care Deficiencies

5203843541 HEALTH Quality Care Deficiencies
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announced staff drills.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2
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035157 11/02/2011

035157 11/02/2011

035158 07/30/2009

035158 11/19/2010

035158 11/19/2010

035158 11/19/2010

035158 02/16/2012
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12/06/2011 NORTHERN COCHISE NURSING HOME

12/06/2011 NORTHERN COCHISE NURSING HOME

09/01/2009 GOOD SAMARITAN SOCIETY-PRESCOTT
VILLAGE

01/04/2011 GOOD SAMARITAN SOCIETY-PRESCOTT
VILLAGE

01/04/2011 GOOD SAMARITAN SOCIETY-PRESCOTT
VILLAGE

01/04/2011 GOOD SAMARITAN SOCIETY-PRESCOTT
VILLAGE

04/16/2012 GOOD SAMARITAN SOCIETY-PRESCOTT
VILLAGE
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901 WEST REX ALLEN
DRIVE

WILLCOX AZ 85643

901 WEST REX ALLEN
DRIVE

WILLCOX AZ 85643

1030 SCOTT DRIVE PRESCOTT AZ 86301

1030 SCOTT DRIVE PRESCOTT AZ 86301

1030 SCOTT DRIVE PRESCOTT AZ 86301

1030 SCOTT DRIVE PRESCOTT AZ 86301

1030 SCOTT DRIVE PRESCOTT AZ 86301
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5203843541 HEALTH Pharmacy Service Deficiencies

5203843541 HEALTH Pharmacy Service Deficiencies

9287782450 HEALTH Quality Care Deficiencies

9287782450 HEALTH Mistreatment Deficiencies

9287782450 HEALTH Quality Care Deficiencies

9287782450 HEALTH Nutrition and Dietary Deficiencies

9287782450 HEALTH Pharmacy Service Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Some 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in

Few 2
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035159 05/21/2010

035159 05/21/2010

035159 05/21/2010

035159 05/21/2010

035159 05/21/2010

035159 05/21/2010

035159 05/21/2010
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07/21/2010 GLENDALE CARE CENTER

07/21/2010 GLENDALE CARE CENTER

07/21/2010 GLENDALE CARE CENTER

07/21/2010 GLENDALE CARE CENTER

07/21/2010 GLENDALE CARE CENTER

07/21/2010 GLENDALE CARE CENTER

07/21/2010 GLENDALE CARE CENTER
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4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302
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6232473949 HEALTH Environmental Deficiencies

6232473949 HEALTH Quality Care Deficiencies

6232473949 HEALTH Quality Care Deficiencies

6232473949 HEALTH Environmental Deficiencies

6232473949 HEALTH Environmental Deficiencies

6232473949 HEALTH Administration Deficiencies

6232473949 HEALTH Administration Deficiencies
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emergencies, by a licensed
pharmacist.

Provide a safe, clean,
comfortable and homelike
environment.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Provide routine and 24-hour
emergency dental care for each
resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Some 2
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035159 05/24/2011

035159 05/24/2011

035159 08/18/2011

035159 08/18/2011

035159 08/18/2011

035159 08/18/2011

035159 08/18/2011
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07/07/2011 GLENDALE CARE CENTER

07/07/2011 GLENDALE CARE CENTER

09/21/2011 GLENDALE CARE CENTER

09/21/2011 GLENDALE CARE CENTER

09/21/2011 GLENDALE CARE CENTER

09/21/2011 GLENDALE CARE CENTER

09/21/2011 GLENDALE CARE CENTER
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4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

4704 WEST DIANA
AVENUE

GLENDALE AZ 85302
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6232473949 HEALTH Quality Care Deficiencies

6232473949 HEALTH Pharmacy Service Deficiencies

6232473949 HEALTH Mistreatment Deficiencies

6232473949 HEALTH Resident Rights Deficiencies

6232473949 HEALTH Resident Assessment Deficiencies

6232473949 HEALTH Quality Care Deficiencies

6232473949 HEALTH Quality Care Deficiencies
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action.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Give notice to the resident before
a room or roommate change.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2
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035159 08/18/2011

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009
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09/21/2011 GLENDALE CARE CENTER

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB
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4704 WEST DIANA
AVENUE

GLENDALE AZ 85302

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020
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6232473949 HEALTH Nutrition and Dietary Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Mistreatment Deficiencies

6029441574 HEALTH Mistreatment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Few 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Some 2

Allow residents to easily view the
results of the nursing home's
most recent survey.

Some 1

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Many 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2
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035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009
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12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB
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1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020
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6029441574 HEALTH Mistreatment Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Provide activities to meet the
interests and needs of each
resident.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2
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035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009
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12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB
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1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E PHOENIX AZ 85020
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6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Resident Assessment Deficiencies

6029441574 HEALTH Resident Assessment Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Resident Assessment Deficiencies

6029441574 HEALTH Quality Care Deficiencies
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Provide a safe, clean,
comfortable and homelike
environment.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Maintain comfortable sound
levels.

Some 2

Check and assess each
resident's assessment at least
every 3 months.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Some 1

Provide necessary care and Some 2
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035160

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009
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12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB
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1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
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PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E PHOENIX AZ 85020
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6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Nutrition and Dietary Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Provide food in a way that meets
a resident's needs.

Few 2

Maintain drug records and Some 2
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035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009

035160 09/02/2009
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12/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB

11/16/2009 CAPRI AT THE POINTE REHAB
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ORANGEWOOD
AVENUE

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
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PHOENIX AZ 85020

1501 E PHOENIX AZ 85020
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6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Administration Deficiencies

6029441574 HEALTH Administration Deficiencies

6029441574 HEALTH Administration Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Few 2

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Few 2

Put firmly secured handrails on
each side of hallways.

Few 2

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Few 2

Keep complete, dated lab records
in the resident's file.

Few 2

Keep signed and dated reports of Few 2
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035160 09/02/2009

035160 09/02/2009

035160 06/07/2010

035160 06/07/2010

035160 06/07/2010
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12/16/2009 CAPRI AT THE POINTE REHAB

12/16/2009 CAPRI AT THE POINTE REHAB

06/21/2010 CAPRI AT THE POINTE REHAB

06/21/2010 CAPRI AT THE POINTE REHAB

06/21/2010 CAPRI AT THE POINTE REHAB
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ORANGEWOOD
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1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
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PHOENIX AZ 85020

1501 E
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1501 E
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PHOENIX AZ 85020
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6029441574 HEALTH Administration Deficiencies

6029441574 HEALTH Administration Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies
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x-rays and other diagnostic
services.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Many 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2
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035160 06/07/2010

035160 06/07/2010

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011
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06/21/2010 CAPRI AT THE POINTE REHAB

06/21/2010 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB
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1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E PHOENIX AZ 85020
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6029441574 HEALTH Administration Deficiencies

6029441574 HEALTH Administration Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Mistreatment Deficiencies

6029441574 HEALTH Resident Assessment Deficiencies

6029441574 HEALTH Resident Assessment Deficiencies

6029441574 HEALTH Resident Assessment Deficiencies

6029441574 HEALTH Resident Assessment Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Keep complete, dated lab records
in the resident's file.

Few 2

Notify the resident or provide
reasons for a transfer or
discharge.

Some 2

Provide enough notice before
discharging or transferring a
resident.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to Some 2
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035160

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011
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07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB
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1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020
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6029441574 HEALTH Resident Assessment Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Quality Care Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Some 2
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035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011

035160 05/19/2011
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07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB

07/28/2011 CAPRI AT THE POINTE REHAB
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1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020
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6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Quality Care Deficiencies

6029441574 HEALTH Pharmacy Service Deficiencies

6029441574 HEALTH Environmental Deficiencies

6029441574 HEALTH Administration Deficiencies
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bladder function.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Few 2
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035160 09/20/2011

035160 09/20/2011

035160 12/29/2011

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009
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10/19/2011 CAPRI AT THE POINTE REHAB

10/19/2011 CAPRI AT THE POINTE REHAB

01/20/2012 CAPRI AT THE POINTE REHAB

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER
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1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

1501 E
ORANGEWOOD
AVENUE

PHOENIX AZ 85020

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

Page 1463 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Resident Rights Deficiencies

6029441574 HEALTH Pharmacy Service Deficiencies

4808323903 HEALTH Resident Rights Deficiencies

4808323903 HEALTH Mistreatment Deficiencies

4808323903 HEALTH Mistreatment Deficiencies

4808323903 HEALTH Mistreatment Deficiencies

Page 1464 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 3

1) Hire only people with no legal
history of abusing, neglecting or

Few 2
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035164 07/08/2009

035164 07/08/2009

035164 07/08/2009
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035164 07/08/2009
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09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER
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60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206
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4808323903 HEALTH Mistreatment Deficiencies

4808323903 HEALTH Quality Care Deficiencies

4808323903 HEALTH Quality Care Deficiencies

4808323903 HEALTH Resident Assessment Deficiencies

4808323903 HEALTH Resident Assessment Deficiencies

4808323903 HEALTH Resident Assessment Deficiencies

4808323903 HEALTH Resident Assessment Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide activities to meet the
interests and needs of each
resident.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Some 2

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Some 2

Develop a complete care plan
that meets all of a resident's

Some 2
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035164 07/08/2009

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009
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09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

10/16/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER
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60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206
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4808323903 HEALTH Resident Assessment Deficiencies

4808323903 HEALTH Quality Care Deficiencies

4808323903 HEALTH Quality Care Deficiencies

4808323903 HEALTH Quality Care Deficiencies

4808323903 HEALTH Quality Care Deficiencies

4808323903 HEALTH Environmental Deficiencies

4808323903 HEALTH Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give each resident enough fluids
to keep them healthy and prevent

Few 2
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035164 07/08/2009

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009

035164 07/08/2009
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09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER
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60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206
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4808323903 HEALTH Quality Care Deficiencies

4808323903 HEALTH Pharmacy Service Deficiencies

4808323903 HEALTH Quality Care Deficiencies

4808323903 HEALTH Environmental Deficiencies

4808323903 HEALTH Administration Deficiencies

4808323903 HEALTH Administration Deficiencies
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dehydration.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Many 2

Give or get quality lab
services/tests in a timely manner

Few 2
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035164 07/08/2009

035164 07/08/2009

035165 05/20/2009

035165 07/16/2009

035165 06/23/2010

035165 06/23/2010
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09/17/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

10/16/2009 DESERT BLOSSOM HEALTH & REHAB
CENTER

05/27/2009 MANORCARE HEALTH SERVICES

07/28/2009 MANORCARE HEALTH SERVICES

08/01/2010 MANORCARE HEALTH SERVICES

08/01/2010 MANORCARE HEALTH SERVICES
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60 SOUTH 58TH
STREET

MESA AZ 85206

60 SOUTH 58TH
STREET

MESA AZ 85206

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN TUCSON AZ 85718
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4808323903 HEALTH Administration Deficiencies

4808323903 HEALTH Administration Deficiencies

5202997088 HEALTH Quality Care Deficiencies

5202997088 HEALTH Environmental Deficiencies

5202997088 HEALTH Resident Rights Deficiencies

5202997088 HEALTH Quality Care Deficiencies
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to meet the needs of residents.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Many 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Few 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Some 1

Provide necessary care and Some 2
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035165 06/23/2010

035165 06/23/2010

035165 09/15/2011

035165 09/15/2011

035165 09/15/2011

035165 09/15/2011

035165 09/15/2011

Page 1486 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



08/01/2010 MANORCARE HEALTH SERVICES

08/01/2010 MANORCARE HEALTH SERVICES

10/19/2011 MANORCARE HEALTH SERVICES

10/19/2011 MANORCARE HEALTH SERVICES

10/19/2011 MANORCARE HEALTH SERVICES

10/19/2011 MANORCARE HEALTH SERVICES

10/19/2011 MANORCARE HEALTH SERVICES
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ROAD

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN
ROAD

TUCSON AZ 85718

3705 NORTH SWAN
ROAD

TUCSON AZ 85718
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5202997088 HEALTH Pharmacy Service Deficiencies

5202997088 HEALTH Pharmacy Service Deficiencies

5202997088 HEALTH Resident Assessment Deficiencies

5202997088 HEALTH Quality Care Deficiencies

5202997088 HEALTH Quality Care Deficiencies

5202997088 HEALTH Quality Care Deficiencies

5202997088 HEALTH Pharmacy Service Deficiencies
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services to maintain the highest
well being of each resident .

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Make sure that residents are safe
from serious medication errors.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

1) Make sure that each resident's
drug regimen is free from

Few 2
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035165 09/15/2011

035166 01/29/2010

035166 01/29/2010

035166 01/29/2010

035166 01/29/2010
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10/19/2011 MANORCARE HEALTH SERVICES

01/29/2010 ESTRELLA CARE AND REHABILITATION
CENTER

03/11/2010 ESTRELLA CARE AND REHABILITATION
CENTER

03/11/2010 ESTRELLA CARE AND REHABILITATION
CENTER

03/11/2010 ESTRELLA CARE AND REHABILITATION
CENTER
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3705 NORTH SWAN
ROAD

TUCSON AZ 85718

350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323
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5202997088 HEALTH Pharmacy Service Deficiencies

6239322282 HEALTH Mistreatment Deficiencies

6239322282 HEALTH Quality Care Deficiencies

6239322282 HEALTH Environmental Deficiencies

6239322282 HEALTH Pharmacy Service Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 3

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Some 2
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035166 04/28/2011
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035166 04/28/2011

035166 04/28/2011

035166 04/28/2011
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03/11/2010 ESTRELLA CARE AND REHABILITATION
CENTER

03/11/2010 ESTRELLA CARE AND REHABILITATION
CENTER

05/24/2011 ESTRELLA CARE AND REHABILITATION
CENTER

05/24/2011 ESTRELLA CARE AND REHABILITATION
CENTER

05/24/2011 ESTRELLA CARE AND REHABILITATION
CENTER

05/24/2011 ESTRELLA CARE AND REHABILITATION
CENTER

05/24/2011 ESTRELLA CARE AND REHABILITATION
CENTER
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350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323

350 EAST LA CANADA AVONDALE AZ 85323
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6239322282 HEALTH Nutrition and Dietary Deficiencies

6239322282 HEALTH Administration Deficiencies

6239322282 HEALTH Mistreatment Deficiencies

6239322282 HEALTH Resident Assessment Deficiencies

6239322282 HEALTH Quality Care Deficiencies

6239322282 HEALTH Quality Care Deficiencies

6239322282 HEALTH Pharmacy Service Deficiencies
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achieve highest well being.

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Some 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

1) Make sure that each resident's
drug regimen is free from

Some 2
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035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011
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10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER
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1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401
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9287535580 HEALTH Resident Rights Deficiencies

9287535580 HEALTH Resident Rights Deficiencies

9287535580 HEALTH Mistreatment Deficiencies

9287535580 HEALTH Resident Rights Deficiencies

9287535580 HEALTH Resident Rights Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide enough notice before
discharging or transferring a
resident.

Few 2

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and

Few 2
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035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011
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10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

Page 1507 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401
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9287535580 HEALTH Resident Rights Deficiencies

9287535580 HEALTH Quality Care Deficiencies

9287535580 HEALTH Resident Assessment Deficiencies

9287535580 HEALTH Quality Care Deficiencies

9287535580 HEALTH Quality Care Deficiencies

9287535580 HEALTH Environmental Deficiencies

9287535580 HEALTH Pharmacy Service Deficiencies
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plan of care.

Give notice to the resident before
a room or roommate change.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Few 2
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035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011

035169 09/16/2011
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10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER

10/24/2011 DESERT HIGHLANDS CARE CENTER
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1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401

1081 KATHLEEN AVE KINGMAN AZ 86401
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9287535580 HEALTH Pharmacy Service Deficiencies

9287535580 HEALTH Administration Deficiencies

9287535580 HEALTH Nutrition and Dietary Deficiencies

9287535580 HEALTH Nutrition and Dietary Deficiencies

9287535580 HEALTH Environmental Deficiencies

9287535580 HEALTH Pharmacy Service Deficiencies

9287535580 HEALTH Environmental Deficiencies

9287535580 HEALTH Administration Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that residents are safe
from serious medication errors.

Few 2

Post nurse staffing
information/data on a daily basis.

Some 1

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Dispose of garbage and refuse
properly.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Some 2

Keep accurate, complete and
organized clinical records on

Few 2
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035171 10/26/2010

035171 10/26/2010

035171 10/26/2010

035171 06/03/2011

035171 06/03/2011
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12/21/2010 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

12/21/2010 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

12/21/2010 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

07/07/2011 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

07/07/2011 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

Page 1517 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205
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4809810098 HEALTH Mistreatment Deficiencies

4809810098 HEALTH Resident Assessment Deficiencies

4809810098 HEALTH Environmental Deficiencies

4809810098 HEALTH Resident Rights Deficiencies

4809810098 HEALTH Mistreatment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Tell the resident completely about
his or her health status, care and
treatments.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 2
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035171 06/03/2011

035171 06/03/2011

035171 06/03/2011

035171 06/03/2011

035171 06/03/2011

035172 12/09/2009

035172 12/09/2009
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07/07/2011 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

07/07/2011 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

07/07/2011 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

07/07/2011 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

07/07/2011 GOOD SAMARITAN SOCIETY-MESA GOOD
SHEPHERD

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC
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5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

5848 EAST
UNIVERSITY DRIVE

MESA AZ 85205

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546
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4809810098 HEALTH Resident Assessment Deficiencies

4809810098 HEALTH Resident Assessment Deficiencies

4809810098 HEALTH Quality Care Deficiencies

4809810098 HEALTH Quality Care Deficiencies

4809810098 HEALTH Pharmacy Service Deficiencies

9284284910 HEALTH Resident Rights Deficiencies

9284284910 HEALTH Resident Assessment Deficiencies
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mistreatment of residents.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Provide written records when a
resident is transferred or
discharged.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2
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035172 12/09/2009

035172 12/09/2009

035172 12/09/2009

035172 12/09/2009

035172 12/09/2009

035172 12/09/2009

035172 12/09/2009
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01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC
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1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546
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9284284910 HEALTH Quality Care Deficiencies

9284284910 HEALTH Quality Care Deficiencies

9284284910 HEALTH Quality Care Deficiencies

9284284910 HEALTH Quality Care Deficiencies

9284284910 HEALTH Environmental Deficiencies

9284284910 HEALTH Quality Care Deficiencies

9284284910 HEALTH Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Properly care for residents
needing special services,

Some 2
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035172 12/09/2009

035172 12/09/2009

035172 12/09/2009

035172 12/09/2009

035172 04/14/2011

035172 04/14/2011
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01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

01/21/2010 SUNSET HILLS CARE AND REHAB, INC

06/28/2011 SUNSET HILLS CARE AND REHAB, INC

06/28/2011 SUNSET HILLS CARE AND REHAB, INC
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1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546
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9284284910 HEALTH Pharmacy Service Deficiencies

9284284910 HEALTH Nutrition and Dietary Deficiencies

9284284910 HEALTH Pharmacy Service Deficiencies

9284284910 HEALTH Environmental Deficiencies

9284284910 HEALTH Environmental Deficiencies

9284284910 HEALTH Resident Assessment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Have enough backup water
supply for essential areas of the
nursing home.

Many 2

Provide a safe, clean,
comfortable and homelike
environment.

Some 1

Allow the resident the right to
participate in the planning or

Few 2
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035172 04/14/2011

035172 04/14/2011

035172 04/14/2011

035172 04/14/2011

035172 04/14/2011

035172 04/14/2011
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06/28/2011 SUNSET HILLS CARE AND REHAB, INC

06/28/2011 SUNSET HILLS CARE AND REHAB, INC

06/28/2011 SUNSET HILLS CARE AND REHAB, INC

06/28/2011 SUNSET HILLS CARE AND REHAB, INC

06/28/2011 SUNSET HILLS CARE AND REHAB, INC

06/28/2011 SUNSET HILLS CARE AND REHAB, INC
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1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546

1933 PEPPERTREE
DRIVE

SAFFORD AZ 85546
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9284284910 HEALTH Quality Care Deficiencies

9284284910 HEALTH Quality Care Deficiencies

9284284910 HEALTH Quality Care Deficiencies

9284284910 HEALTH Pharmacy Service Deficiencies

9284284910 HEALTH Pharmacy Service Deficiencies

9284284910 HEALTH Administration Deficiencies

Page 1539 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



revision of the resident's care
plan.

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2
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035174 06/09/2011

035174 06/09/2011

035175 07/31/2009

035175 07/31/2009

035175 07/31/2009

035175 07/31/2009
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09/07/2010 CHRISTIAN CARE NURSING CENTER

07/27/2011 PARK AVENUE HEALTH AND REHABILITATION
CENTER

06/09/2011 PARK AVENUE HEALTH AND REHABILITATION
CENTER

09/09/2009 MARAVILLA CARE CENTER

09/09/2009 MARAVILLA CARE CENTER

09/09/2009 MARAVILLA CARE CENTER

09/09/2009 MARAVILLA CARE CENTER
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11812 N 19TH AVE PHOENIX AZ 85029

2001 NORTH PARK
AVENUE

TUCSON AZ 85719

2001 NORTH PARK
AVENUE

TUCSON AZ 85719

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH PHOENIX AZ 85042
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6028613241 HEALTH Quality Care Deficiencies

5208826151 HEALTH Quality Care Deficiencies

5208826151 HEALTH Environmental Deficiencies

6022436121 HEALTH Mistreatment Deficiencies

6022436121 HEALTH Mistreatment Deficiencies

6022436121 HEALTH Resident Rights Deficiencies

6022436121 HEALTH Resident Assessment Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Check and assess each Some 1

Page 1545 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035175 07/31/2009

035175 07/31/2009

035175 07/31/2009

035175 07/31/2009

035175 07/31/2009

035175 06/29/2010

035175 06/29/2010

Page 1546 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



09/09/2009 MARAVILLA CARE CENTER

09/09/2009 MARAVILLA CARE CENTER

09/09/2009 MARAVILLA CARE CENTER

09/09/2009 MARAVILLA CARE CENTER

09/09/2009 MARAVILLA CARE CENTER

07/21/2010 MARAVILLA CARE CENTER

07/21/2010 MARAVILLA CARE CENTER
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STREET

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042
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6022436121 HEALTH Quality Care Deficiencies

6022436121 HEALTH Quality Care Deficiencies

6022436121 HEALTH Quality Care Deficiencies

6022436121 HEALTH Administration Deficiencies

6022436121 HEALTH Administration Deficiencies

6022436121 HEALTH Quality Care Deficiencies

6022436121 HEALTH Pharmacy Service Deficiencies
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resident's assessment at least
every 3 months.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Keep signed and dated reports of
x-rays and other diagnostic
services.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2
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035175 05/04/2011

035175 05/04/2011

035175 11/04/2011

035175 11/04/2011

035175 11/04/2011

035175 11/04/2011

035175 11/04/2011
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06/02/2011 MARAVILLA CARE CENTER

06/02/2011 MARAVILLA CARE CENTER

12/13/2011 MARAVILLA CARE CENTER

12/13/2011 MARAVILLA CARE CENTER

12/13/2011 MARAVILLA CARE CENTER

12/13/2011 MARAVILLA CARE CENTER

12/13/2011 MARAVILLA CARE CENTER
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8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

8825 SOUTH 7TH
STREET

PHOENIX AZ 85042
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6022436121 HEALTH Resident Rights Deficiencies

6022436121 HEALTH Quality Care Deficiencies

6022436121 HEALTH Resident Rights Deficiencies

6022436121 HEALTH Resident Assessment Deficiencies

6022436121 HEALTH Quality Care Deficiencies

6022436121 HEALTH Pharmacy Service Deficiencies

6022436121 HEALTH Pharmacy Service Deficiencies
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Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Maintain drug records and
properly mark/label drugs and

Some 2
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035175 04/19/2012

035176 10/27/2011

035176 10/27/2011

035180 09/25/2009

035180 09/25/2009
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05/10/2012 MARAVILLA CARE CENTER

11/22/2011 BEATITUDES CAMPUS

11/22/2011 BEATITUDES CAMPUS

10/23/2009 LA SOLANA CARE AND REHAB, INC

10/23/2009 LA SOLANA CARE AND REHAB, INC
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8825 SOUTH 7TH
STREET

PHOENIX AZ 85042

1712 WEST
GLENDALE AVENUE

PHOENIX AZ 85021

1712 WEST
GLENDALE AVENUE

PHOENIX AZ 85021

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607
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6022436121 HEALTH Quality Care Deficiencies

6029952611 HEALTH Mistreatment Deficiencies

6029952611 HEALTH Pharmacy Service Deficiencies

5203647937 HEALTH Mistreatment Deficiencies

5203647937 HEALTH Mistreatment Deficiencies
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other similar products according
to accepted professional
standards.

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Some 2
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035180 09/25/2009

035180 09/25/2009

035180 09/25/2009

035180 09/25/2009

035180 09/25/2009

035180 09/25/2009

035180 09/25/2009
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10/23/2009 LA SOLANA CARE AND REHAB, INC

10/23/2009 LA SOLANA CARE AND REHAB, INC

10/23/2009 LA SOLANA CARE AND REHAB, INC

10/23/2009 LA SOLANA CARE AND REHAB, INC

10/23/2009 LA SOLANA CARE AND REHAB, INC

10/23/2009 LA SOLANA CARE AND REHAB, INC

10/23/2009 LA SOLANA CARE AND REHAB, INC
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1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN DOUGLAS AZ 85607
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5203647937 HEALTH Resident Rights Deficiencies

5203647937 HEALTH Resident Assessment Deficiencies

5203647937 HEALTH Quality Care Deficiencies

5203647937 HEALTH Pharmacy Service Deficiencies

5203647937 HEALTH Nutrition and Dietary Deficiencies

5203647937 HEALTH Environmental Deficiencies

5203647937 HEALTH Administration Deficiencies
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property.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Give or get quality lab Few 2
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035180 09/25/2009

035180 01/19/2011

035180 03/26/2012

035180 03/26/2012

035183 06/10/2009
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10/23/2009 LA SOLANA CARE AND REHAB, INC

01/19/2011 LA SOLANA CARE AND REHAB, INC

Not Available LA SOLANA CARE AND REHAB, INC

Not Available LA SOLANA CARE AND REHAB, INC

07/23/2009 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD
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ANTONIO

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

1400 NORTH SAN
ANTONIO

DOUGLAS AZ 85607

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345
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5203647937 HEALTH Administration Deficiencies

5203647937 HEALTH Environmental Deficiencies

5203647937 HEALTH Resident Rights Deficiencies

5203647937 HEALTH Environmental Deficiencies

6238750100 HEALTH Mistreatment Deficiencies
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services/tests in a timely manner
to meet the needs of residents.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 2
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035183 06/10/2009

035183 06/10/2009

035183 06/10/2009

035183 11/17/2010

035183 11/17/2010

035183 11/17/2010
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07/23/2009 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

07/23/2009 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

07/23/2009 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

12/20/2010 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

12/20/2010 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

12/20/2010 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD
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10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345
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6238750100 HEALTH Mistreatment Deficiencies

6238750100 HEALTH Resident Rights Deficiencies

6238750100 HEALTH Administration Deficiencies

6238750100 HEALTH Resident Rights Deficiencies

6238750100 HEALTH Mistreatment Deficiencies

6238750100 HEALTH Mistreatment Deficiencies
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mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 2
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035183 09/23/2011

035183 09/23/2011

035183 09/23/2011

035183 09/23/2011

035183 09/23/2011

035189 11/06/2009
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11/01/2011 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

11/01/2011 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

11/01/2011 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

11/01/2011 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

11/01/2011 GOOD SAMARITAN SOCIETY-PEORIA GOOD
SHEPHERD

01/22/2010 LA CANADA CARE CENTER

Page 1577 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

10323 WEST OLIVE
AVENUE

PEORIA AZ 85345

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704
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6238750100 HEALTH Resident Rights Deficiencies

6238750100 HEALTH Resident Rights Deficiencies

6238750100 HEALTH Resident Rights Deficiencies

6238750100 HEALTH Pharmacy Service Deficiencies

6238750100 HEALTH Environmental Deficiencies

5207971191 HEALTH Mistreatment Deficiencies
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mistreatment of residents.

Let residents voice a complaint or
grievance without being treated
differently or badly.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2
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035189 11/06/2009

035189 11/06/2009

035189 11/06/2009

035189 11/06/2009

035189 11/06/2009

035189 11/06/2009

035189 11/06/2009
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01/22/2010 LA CANADA CARE CENTER

01/22/2010 LA CANADA CARE CENTER

01/22/2010 LA CANADA CARE CENTER

01/22/2010 LA CANADA CARE CENTER

01/22/2010 LA CANADA CARE CENTER

01/22/2010 LA CANADA CARE CENTER

01/22/2010 LA CANADA CARE CENTER
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7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704
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5207971191 HEALTH Mistreatment Deficiencies

5207971191 HEALTH Resident Rights Deficiencies

5207971191 HEALTH Resident Assessment Deficiencies

5207971191 HEALTH Resident Assessment Deficiencies

5207971191 HEALTH Resident Assessment Deficiencies

5207971191 HEALTH Quality Care Deficiencies

5207971191 HEALTH Quality Care Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Some 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Few 2
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035189 11/06/2009

035189 11/06/2009

035189 09/29/2010

035189 02/17/2011

035189 02/17/2011
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01/22/2010 LA CANADA CARE CENTER

01/22/2010 LA CANADA CARE CENTER

10/27/2010 LA CANADA CARE CENTER

03/24/2011 LA CANADA CARE CENTER

03/24/2011 LA CANADA CARE CENTER
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7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA TUCSON AZ 85704
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5207971191 HEALTH Pharmacy Service Deficiencies

5207971191 HEALTH Administration Deficiencies

5207971191 HEALTH Pharmacy Service Deficiencies

5207971191 HEALTH Resident Rights Deficiencies

5207971191 HEALTH Resident Rights Deficiencies
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infections and restore normal
bladder function.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Many 1

Allow residents to easily view the Many 1

Page 1590 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035189 02/17/2011

035189 02/17/2011

035189 02/17/2011

035189 02/17/2011

035189 02/17/2011

035189 02/17/2011

035189 04/09/2012
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03/24/2011 LA CANADA CARE CENTER

03/24/2011 LA CANADA CARE CENTER

03/24/2011 LA CANADA CARE CENTER

03/24/2011 LA CANADA CARE CENTER

03/24/2011 LA CANADA CARE CENTER

03/24/2011 LA CANADA CARE CENTER

04/09/2012 LA CANADA CARE CENTER
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CANADA DRIVE

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704
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5207971191 HEALTH Resident Assessment Deficiencies

5207971191 HEALTH Quality Care Deficiencies

5207971191 HEALTH Quality Care Deficiencies

5207971191 HEALTH Pharmacy Service Deficiencies

5207971191 HEALTH Quality Care Deficiencies

5207971191 HEALTH Environmental Deficiencies

5207971191 HEALTH Mistreatment Deficiencies
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results of the nursing home's
most recent survey.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse

Few 3
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035189 04/09/2012

035189 04/09/2012

035190 05/22/2009

035190 05/22/2009

035190 05/22/2009

035190 05/22/2009
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05/10/2012 LA CANADA CARE CENTER

05/10/2012 LA CANADA CARE CENTER

08/18/2009 CATALINA HEALTH CARE CENTER

08/18/2009 CATALINA HEALTH CARE CENTER

08/18/2009 CATALINA HEALTH CARE CENTER

08/18/2009 CATALINA HEALTH CARE CENTER
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7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

7970 NORTH LA
CANADA DRIVE

TUCSON AZ 85704

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719
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5207971191 HEALTH Mistreatment Deficiencies

5207971191 HEALTH Mistreatment Deficiencies

5207959574 HEALTH Resident Rights Deficiencies

5207959574 HEALTH Resident Rights Deficiencies

5207959574 HEALTH Environmental Deficiencies

5207959574 HEALTH Quality Care Deficiencies
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of residents and theft of residents'
property.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Keep each resident's personal
and medical records private and
confidential.

Some 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Few 2
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035190 05/22/2009

035190 07/09/2009

035190 07/09/2009

035190 07/09/2009

035190 07/09/2009
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08/18/2009 CATALINA HEALTH CARE CENTER

08/18/2009 CATALINA HEALTH CARE CENTER

08/18/2009 CATALINA HEALTH CARE CENTER

08/18/2009 CATALINA HEALTH CARE CENTER

08/18/2009 CATALINA HEALTH CARE CENTER

Page 1602 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719
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5207959574 HEALTH Environmental Deficiencies

5207959574 HEALTH Resident Assessment Deficiencies

5207959574 HEALTH Quality Care Deficiencies

5207959574 HEALTH Pharmacy Service Deficiencies

5207959574 HEALTH Pharmacy Service Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2
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035190 07/13/2010

035190 11/04/2011

035190 11/04/2011

035192 09/01/2011

035193 06/04/2009

035193 06/04/2009

035193 06/04/2009
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08/01/2010 CATALINA HEALTH CARE CENTER

12/13/2011 CATALINA HEALTH CARE CENTER

12/13/2011 CATALINA HEALTH CARE CENTER

10/06/2011 WEYRICH HCC OF WESTMINSTER VLG

06/26/2009 SPRINGDALE WEST

06/26/2009 SPRINGDALE WEST

06/26/2009 SPRINGDALE WEST
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2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

2611 NORTH WARREN
AVENUE

TUCSON AZ 85719

12000 NORTH 90TH
STREET

SCOTTSDALE AZ 85260

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204
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5207959574 HEALTH Quality Care Deficiencies

5207959574 HEALTH Resident Assessment Deficiencies

5207959574 HEALTH Resident Assessment Deficiencies

4804512020 HEALTH Environmental Deficiencies

4809247777 HEALTH Resident Rights Deficiencies

4809247777 HEALTH Resident Rights Deficiencies

4809247777 HEALTH Quality Care Deficiencies
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Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2
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035193 06/04/2009

035193 01/14/2010

035193 01/14/2010

035193 01/14/2010

035193 01/14/2010

035193 06/23/2010

035193 06/23/2010
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06/26/2009 SPRINGDALE WEST

02/23/2010 SPRINGDALE WEST

02/23/2010 SPRINGDALE WEST

02/23/2010 SPRINGDALE WEST

02/23/2010 SPRINGDALE WEST

07/20/2010 SPRINGDALE WEST

07/20/2010 SPRINGDALE WEST

Page 1612 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204
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4809247777 HEALTH Quality Care Deficiencies

4809247777 HEALTH Mistreatment Deficiencies

4809247777 HEALTH Resident Rights Deficiencies

4809247777 HEALTH Resident Rights Deficiencies

4809247777 HEALTH Environmental Deficiencies

4809247777 HEALTH Quality Care Deficiencies

4809247777 HEALTH Pharmacy Service Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

1) Make sure that each resident's
drug regimen is free from

Few 2
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035193 06/23/2010

035193 09/22/2010

035193 09/22/2010

035193 09/22/2010

035193 10/03/2011

035193 10/03/2011

Page 1616 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



07/20/2010 SPRINGDALE WEST

09/24/2010 SPRINGDALE WEST

09/24/2010 SPRINGDALE WEST

09/24/2010 SPRINGDALE WEST

11/29/2011 SPRINGDALE WEST

11/29/2011 SPRINGDALE WEST
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3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204
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4809247777 HEALTH Administration Deficiencies

4809247777 HEALTH Resident Rights Deficiencies

4809247777 HEALTH Quality Care Deficiencies

4809247777 HEALTH Quality Care Deficiencies

4809247777 HEALTH Resident Rights Deficiencies

4809247777 HEALTH Mistreatment Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Employ qualified full-time, part-
time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Few 2
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035193 10/03/2011

035193 10/03/2011

035193 10/03/2011

035193 10/03/2011

035193 10/03/2011

035193 03/13/2012
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11/29/2011 SPRINGDALE WEST

11/29/2011 SPRINGDALE WEST

11/29/2011 SPRINGDALE WEST

11/29/2011 SPRINGDALE WEST

11/29/2011 SPRINGDALE WEST

05/30/2012 SPRINGDALE WEST
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3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204
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4809247777 HEALTH Mistreatment Deficiencies

4809247777 HEALTH Resident Rights Deficiencies

4809247777 HEALTH Quality Care Deficiencies

4809247777 HEALTH Quality Care Deficiencies

4809247777 HEALTH Administration Deficiencies

4809247777 HEALTH Resident Rights Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Few 2
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035193 03/13/2012

035193 03/13/2012

035193 06/25/2012

035196 10/22/2009

035196 10/22/2009

035196 10/22/2009

035196 07/06/2012

035197 07/14/2011
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05/30/2012 SPRINGDALE WEST

03/13/2012 SPRINGDALE WEST

07/31/2012 SPRINGDALE WEST

11/20/2009 MESA CHRISTIAN HEALTH AND
REHABILITATION CENTER

11/20/2009 MESA CHRISTIAN HEALTH AND
REHABILITATION CENTER

11/20/2009 MESA CHRISTIAN HEALTH AND
REHABILITATION CENTER

07/24/2012 MESA CHRISTIAN HEALTH AND
REHABILITATION CENTER

08/12/2011 LA MESA HEALTHCARE CENTER
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3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

3130 EAST
BROADWAY ROAD

MESA AZ 85204

255 WEST BROWN
ROAD

MESA AZ 85201

255 WEST BROWN
ROAD

MESA AZ 85201

255 WEST BROWN
ROAD

MESA AZ 85201

255 WEST BROWN
ROAD

MESA AZ 85201

2470 SOUTH ARIZONA
AVENUE

YUMA AZ 85364
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4809247777 HEALTH Quality Care Deficiencies

4809247777 HEALTH Pharmacy Service Deficiencies

4809247777 HEALTH Resident Rights Deficiencies

4808333988 HEALTH Administration Deficiencies

4808333988 HEALTH Administration Deficiencies

4808333988 HEALTH Administration Deficiencies

4808333988 HEALTH Quality Care Deficiencies

9283448541 HEALTH Resident Rights Deficiencies
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etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that residents are safe
from serious medication errors.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep complete, dated lab records
in the resident's file.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Properly hold, secure and
manage each resident's personal

Some 2
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035197 07/14/2011

035197 07/14/2011

035197 07/14/2011

035197 07/14/2011

035197 07/14/2011

035197 07/14/2011
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08/12/2011 LA MESA HEALTHCARE CENTER

08/12/2011 LA MESA HEALTHCARE CENTER

08/12/2011 LA MESA HEALTHCARE CENTER

08/12/2011 LA MESA HEALTHCARE CENTER

08/12/2011 LA MESA HEALTHCARE CENTER

08/12/2011 LA MESA HEALTHCARE CENTER
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AVENUE

2470 SOUTH ARIZONA
AVENUE

YUMA AZ 85364

2470 SOUTH ARIZONA
AVENUE

YUMA AZ 85364

2470 SOUTH ARIZONA
AVENUE

YUMA AZ 85364

2470 SOUTH ARIZONA
AVENUE

YUMA AZ 85364

2470 SOUTH ARIZONA
AVENUE

YUMA AZ 85364

2470 SOUTH ARIZONA
AVENUE

YUMA AZ 85364
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9283448541 HEALTH Mistreatment Deficiencies

9283448541 HEALTH Mistreatment Deficiencies

9283448541 HEALTH Resident Assessment Deficiencies

9283448541 HEALTH Quality Care Deficiencies

9283448541 HEALTH Quality Care Deficiencies

9283448541 HEALTH Pharmacy Service Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

1) Make sure that each resident's
drug regimen is free from

Few 2
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035197 07/14/2011

035199 10/09/2009

035199 10/09/2009

035199 10/09/2009

035199 10/09/2009

035199 10/09/2009

035199 10/09/2009
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08/12/2011 LA MESA HEALTHCARE CENTER

12/02/2009 HEALTH CARE CENTER-FORUM TUCSON

12/02/2009 HEALTH CARE CENTER-FORUM TUCSON

12/02/2009 HEALTH CARE CENTER-FORUM TUCSON

12/02/2009 HEALTH CARE CENTER-FORUM TUCSON

12/02/2009 HEALTH CARE CENTER-FORUM TUCSON

12/02/2009 HEALTH CARE CENTER-FORUM TUCSON

Page 1637 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2470 SOUTH ARIZONA
AVENUE

YUMA AZ 85364

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH TUCSON AZ 85712
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9283448541 HEALTH Administration Deficiencies

5207957892 HEALTH Resident Assessment Deficiencies

5207957892 HEALTH Resident Assessment Deficiencies

5207957892 HEALTH Resident Assessment Deficiencies

5207957892 HEALTH Quality Care Deficiencies

5207957892 HEALTH Quality Care Deficiencies

5207957892 HEALTH Quality Care Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident Few 2
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035199 10/09/2009

035199 05/26/2010

035199 08/04/2010

035199 08/04/2010

035199 08/04/2010
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12/02/2009 HEALTH CARE CENTER-FORUM TUCSON

06/16/2010 HEALTH CARE CENTER-FORUM TUCSON

08/27/2010 HEALTH CARE CENTER-FORUM TUCSON

08/27/2010 HEALTH CARE CENTER-FORUM TUCSON

08/27/2010 HEALTH CARE CENTER-FORUM TUCSON
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ROSEMONT
BOULEVARD

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712
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5207957892 HEALTH Quality Care Deficiencies

5207957892 HEALTH Quality Care Deficiencies

5207957892 HEALTH Resident Rights Deficiencies

5207957892 HEALTH Resident Rights Deficiencies

5207957892 HEALTH Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Few 2
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035199 08/04/2010

035199 01/28/2011

035199 01/28/2011

035199 01/28/2011

035199 01/28/2011

035199 09/28/2011
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08/27/2010 HEALTH CARE CENTER-FORUM TUCSON

04/21/2011 HEALTH CARE CENTER-FORUM TUCSON

04/21/2011 HEALTH CARE CENTER-FORUM TUCSON

04/21/2011 HEALTH CARE CENTER-FORUM TUCSON

04/21/2011 HEALTH CARE CENTER-FORUM TUCSON

11/04/2011 HEALTH CARE CENTER-FORUM TUCSON
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2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712

2500 NORTH
ROSEMONT
BOULEVARD

TUCSON AZ 85712
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5207957892 HEALTH Administration Deficiencies

5207957892 HEALTH Resident Rights Deficiencies

5207957892 HEALTH Quality Care Deficiencies

5207957892 HEALTH Quality Care Deficiencies

5207957892 HEALTH Quality Care Deficiencies

5207957892 HEALTH Pharmacy Service Deficiencies
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actions that can be measured.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Few 2
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035201 04/23/2010

035201 04/20/2011

035201 04/20/2011

035201 04/20/2011

035205 04/09/2010

035205 04/09/2010
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05/21/2010 FORUM AT DESERT HARBOR, THE

05/19/2011 FORUM AT DESERT HARBOR, THE

05/19/2011 FORUM AT DESERT HARBOR, THE

05/19/2011 FORUM AT DESERT HARBOR, THE

06/08/2010 SUNCREST HEALTHCARE CENTER, LLC

06/08/2010 SUNCREST HEALTHCARE CENTER, LLC
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13840 NORTH DESERT
HARBOR DR

PEORIA AZ 85381

13840 NORTH DESERT
HARBOR DR

PEORIA AZ 85381

13840 NORTH DESERT
HARBOR DR

PEORIA AZ 85381

13840 NORTH DESERT
HARBOR DR

PEORIA AZ 85381

2211 EAST
SOUTHERN AVENUE

PHOENIX AZ 85040

2211 EAST
SOUTHERN AVENUE

PHOENIX AZ 85040
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6239720995 HEALTH Quality Care Deficiencies

6239720995 HEALTH Resident Assessment Deficiencies

6239720995 HEALTH Quality Care Deficiencies

6239720995 HEALTH Pharmacy Service Deficiencies

6023057134 HEALTH Mistreatment Deficiencies

6023057134 HEALTH Mistreatment Deficiencies
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is managed and monitored to
achieve highest well being.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Some 2

Page 1655 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035205 04/09/2010

035205 04/09/2010

035205 04/09/2010

035205 04/09/2010

035205 04/09/2010

035205 04/09/2010

035205 04/09/2010
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06/08/2010 SUNCREST HEALTHCARE CENTER, LLC
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06/08/2010 SUNCREST HEALTHCARE CENTER, LLC
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06/08/2010 SUNCREST HEALTHCARE CENTER, LLC
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SOUTHERN AVENUE

PHOENIX AZ 85040

2211 EAST
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PHOENIX AZ 85040

2211 EAST
SOUTHERN AVENUE

PHOENIX AZ 85040

2211 EAST
SOUTHERN AVENUE

PHOENIX AZ 85040

2211 EAST
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PHOENIX AZ 85040

2211 EAST
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6023057134 HEALTH Quality Care Deficiencies
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property.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that residents with
reduced range of motion get
proper treatment and services to

Few 2
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06/08/2010 SUNCREST HEALTHCARE CENTER, LLC

06/08/2010 SUNCREST HEALTHCARE CENTER, LLC

06/08/2010 SUNCREST HEALTHCARE CENTER, LLC

06/08/2010 SUNCREST HEALTHCARE CENTER, LLC

12/01/2010 SUNCREST HEALTHCARE CENTER, LLC
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PHOENIX AZ 85040

2211 EAST
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PHOENIX AZ 85040

2211 EAST
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PHOENIX AZ 85040

2211 EAST
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PHOENIX AZ 85040
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PHOENIX AZ 85040
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6023057134 HEALTH Quality Care Deficiencies
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6023057134 HEALTH Quality Care Deficiencies
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increase range of motion.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Provide food in a way that meets
a resident's needs.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Few 2

Make sure services provided by
the nursing facility meet

Some 2

Page 1665 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035205 10/28/2010

035205 10/28/2010

035205 10/28/2010

035205 10/28/2010

035205 10/28/2010

035205 10/28/2010

Page 1666 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency
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12/01/2010 SUNCREST HEALTHCARE CENTER, LLC

12/01/2010 SUNCREST HEALTHCARE CENTER, LLC

12/01/2010 SUNCREST HEALTHCARE CENTER, LLC

12/01/2010 SUNCREST HEALTHCARE CENTER, LLC

12/01/2010 SUNCREST HEALTHCARE CENTER, LLC
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PHOENIX AZ 85040
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PHOENIX AZ 85040
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PHOENIX AZ 85040
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professional standards of quality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Few 2
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08/19/2011 SUNCREST HEALTHCARE CENTER, LLC

08/19/2011 SUNCREST HEALTHCARE CENTER, LLC

08/19/2011 SUNCREST HEALTHCARE CENTER, LLC

08/19/2011 SUNCREST HEALTHCARE CENTER, LLC

08/19/2011 SUNCREST HEALTHCARE CENTER, LLC
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2211 EAST
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PHOENIX AZ 85040

2211 EAST
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PHOENIX AZ 85040

2211 EAST
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PHOENIX AZ 85040

2211 EAST
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PHOENIX AZ 85040
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6023057134 HEALTH Administration Deficiencies
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6023057134 HEALTH Resident Rights Deficiencies
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report any irregularities to the
attending doctor.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Keep complete, dated lab records
in the resident's file.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Some 2
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08/19/2011 SUNCREST HEALTHCARE CENTER, LLC

08/19/2011 SUNCREST HEALTHCARE CENTER, LLC

08/19/2011 SUNCREST HEALTHCARE CENTER, LLC

08/19/2011 SUNCREST HEALTHCARE CENTER, LLC

01/18/2012 SUNCREST HEALTHCARE CENTER, LLC

12/08/2009 SPRINGDALE VILLAGE HEALTH CARE

12/08/2009 SPRINGDALE VILLAGE HEALTH CARE
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2211 EAST
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2211 EAST
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PHOENIX AZ 85040

2211 EAST
SOUTHERN AVENUE

PHOENIX AZ 85040

2211 EAST
SOUTHERN AVENUE

PHOENIX AZ 85040

7255 EAST
BROADWAY ROAD

MESA AZ 85208

7255 EAST
BROADWAY ROAD

MESA AZ 85208
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4809818844 HEALTH Environmental Deficiencies
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bladder function.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Use a registered nurse at least 8
hours a day, 7 days a week.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Be designed, built, equipped, or
well kept to protect the health and

Some 2
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04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE
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7255 EAST
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MESA AZ 85208

Page 1683 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



4809818844 HEALTH Resident Rights Deficiencies
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safety of residents, workers, and
the public.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Many 1

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Many 1

Allow residents to easily view the
results of the nursing home's
most recent survey.

Many 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Some 2
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04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE
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7255 EAST
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MESA AZ 85208

7255 EAST
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MESA AZ 85208

7255 EAST
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MESA AZ 85208
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BROADWAY ROAD

MESA AZ 85208
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4809818844 HEALTH Quality Care Deficiencies

4809818844 HEALTH Resident Assessment Deficiencies

4809818844 HEALTH Resident Assessment Deficiencies

4809818844 HEALTH Resident Assessment Deficiencies

4809818844 HEALTH Quality Care Deficiencies

4809818844 HEALTH Quality Care Deficiencies

4809818844 HEALTH Quality Care Deficiencies

4809818844 HEALTH Quality Care Deficiencies
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property.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Make sure that each resident
who enters the nursing home

Few 2
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04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE
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04/14/2011 SPRINGDALE VILLAGE HEALTH CARE
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BROADWAY ROAD
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Few 2
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04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

04/14/2011 SPRINGDALE VILLAGE HEALTH CARE

01/04/2012 SPRINGDALE VILLAGE HEALTH CARE
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4809818844 HEALTH Administration Deficiencies

4809818844 HEALTH Resident Assessment Deficiencies

4809818844 HEALTH Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

Post nurse staffing
information/data on a daily basis.

Many 1

Make sure that a doctor approves
a resident's admission in writing
and that each resident remains
under the care of a doctor.

Few 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Provide or obtain dental services
for each resident.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2
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07/03/2012 SPRINGDALE VILLAGE HEALTH CARE

07/27/2009 ARIZONA GRAND SENIOR LIVING
COMMUNITY

05/21/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY

05/21/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY

05/21/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY

05/21/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY

05/21/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY
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4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016
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6029549178 HEALTH Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Few 2
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05/21/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY

05/21/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY

12/06/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY

12/06/2010 ARIZONA GRAND SENIOR LIVING
COMMUNITY

02/27/2012 ARIZONA GRAND SENIOR LIVING
COMMUNITY

05/31/2012 ARIZONA GRAND SENIOR LIVING
COMMUNITY

11/12/2009 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION
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4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

4602 NORTH 24TH
STREET

PHOENIX AZ 85016

850 SOUTH HIGHWAY
80

BENSON AZ 85602
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6029549178 HEALTH Pharmacy Service Deficiencies

6029549178 HEALTH Environmental Deficiencies

6029549178 HEALTH Resident Rights Deficiencies

6029549178 HEALTH Administration Deficiencies

6029549178 HEALTH Pharmacy Service Deficiencies

6029549178 HEALTH Environmental Deficiencies

5205862372 HEALTH Environmental Deficiencies

Page 1709 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



pharmacist.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Post nurse staffing
information/data on a daily basis.

Some 1

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Have a program that investigates,
controls and keeps infection from

Some 2
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035214 01/10/2011

035214 01/10/2011

035214 01/10/2011

035214 01/10/2011

035214 01/10/2011

035214 01/10/2011

035214 01/10/2011
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03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI

Page 1712 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY BENSON AZ 85602
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5205862372 HEALTH Mistreatment Deficiencies

5205862372 HEALTH Resident Assessment Deficiencies

5205862372 HEALTH Resident Assessment Deficiencies

5205862372 HEALTH Quality Care Deficiencies

5205862372 HEALTH Quality Care Deficiencies

5205862372 HEALTH Quality Care Deficiencies

5205862372 HEALTH Environmental Deficiencies
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spreading.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home Some 2
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035214 01/10/2011

035214 01/10/2011

035214 01/10/2011

035214 03/12/2012

035214 03/12/2012
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MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/02/2011 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

05/31/2012 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

05/31/2012 GOOD SAMARITAN SOCIETY-QUIBURI
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80

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY BENSON AZ 85602
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5205862372 HEALTH Pharmacy Service Deficiencies

5205862372 HEALTH Pharmacy Service Deficiencies

5205862372 HEALTH Administration Deficiencies

5205862372 HEALTH Mistreatment Deficiencies

5205862372 HEALTH Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Make sure that the nursing home Few 3
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035214 03/12/2012

035214 03/12/2012

035214 03/12/2012

035214 03/12/2012

035217 03/10/2010

035217 03/10/2010
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MISSION

05/31/2012 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

05/31/2012 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

05/31/2012 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

05/31/2012 GOOD SAMARITAN SOCIETY-QUIBURI
MISSION

03/22/2010 SCOTTSDALE VILLAGE SQUARE

03/22/2010 SCOTTSDALE VILLAGE SQUARE
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80

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

850 SOUTH HIGHWAY
80

BENSON AZ 85602

2620 NORTH 68TH
STREET

SCOTTSDALE AZ 85257

2620 NORTH 68TH
STREET

SCOTTSDALE AZ 85257
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5205862372 HEALTH Pharmacy Service Deficiencies

5205862372 HEALTH Pharmacy Service Deficiencies

5205862372 HEALTH Environmental Deficiencies

5205862372 HEALTH Administration Deficiencies

4809466571 HEALTH Quality Care Deficiencies

4809466571 HEALTH Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Ensure that all full-time nurse
aids employed for more than 4
months are fully trained and
competent to provide nursing and
nursing-related services, as
defined by Federal requirements.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that residents receive
treatment/services to not only

Few 2
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035217 09/23/2011

035217 09/23/2011

035217 09/23/2011

035217 09/23/2011

035217 09/23/2011

035217 09/23/2011
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10/14/2011 SCOTTSDALE VILLAGE SQUARE

10/14/2011 SCOTTSDALE VILLAGE SQUARE

10/14/2011 SCOTTSDALE VILLAGE SQUARE

10/14/2011 SCOTTSDALE VILLAGE SQUARE

10/14/2011 SCOTTSDALE VILLAGE SQUARE

10/14/2011 SCOTTSDALE VILLAGE SQUARE
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2620 NORTH 68TH
STREET

SCOTTSDALE AZ 85257

2620 NORTH 68TH
STREET

SCOTTSDALE AZ 85257

2620 NORTH 68TH
STREET

SCOTTSDALE AZ 85257

2620 NORTH 68TH
STREET

SCOTTSDALE AZ 85257

2620 NORTH 68TH
STREET

SCOTTSDALE AZ 85257

2620 NORTH 68TH
STREET

SCOTTSDALE AZ 85257
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4809466571 HEALTH Mistreatment Deficiencies

4809466571 HEALTH Resident Rights Deficiencies

4809466571 HEALTH Environmental Deficiencies

4809466571 HEALTH Nutrition and Dietary Deficiencies

4809466571 HEALTH Nutrition and Dietary Deficiencies

4809466571 HEALTH Environmental Deficiencies
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continue, but improve the ability
to care for themselves.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Few 2
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035225 11/06/2009

035225 11/06/2009

035225 06/25/2010

035225 06/25/2010

035225 06/25/2010

035231 03/17/2011
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01/12/2010 SUN CITY HEALTH AND REHABILITATION
CENTER

01/12/2010 SUN CITY HEALTH AND REHABILITATION
CENTER

07/21/2010 SUN CITY HEALTH AND REHABILITATION
CENTER

07/21/2010 SUN CITY HEALTH AND REHABILITATION
CENTER

07/21/2010 SUN CITY HEALTH AND REHABILITATION
CENTER

05/13/2011 SIERRA WINDS
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9940 WEST UNION
HILLS DRIVE

SUN CITY AZ 85373

9940 WEST UNION
HILLS DRIVE

SUN CITY AZ 85373

9940 WEST UNION
HILLS DRIVE

SUN CITY AZ 85373

9940 WEST UNION
HILLS DRIVE

SUN CITY AZ 85373

9940 WEST UNION
HILLS DRIVE

SUN CITY AZ 85373

17300 NORTH 88TH
AVE

PEORIA AZ 85382
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6239330022 HEALTH Environmental Deficiencies

6239330022 HEALTH Administration Deficiencies

6239330022 HEALTH Mistreatment Deficiencies

6239330022 HEALTH Mistreatment Deficiencies

6239330022 HEALTH Mistreatment Deficiencies

6239720212 HEALTH Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Few 2
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035231 03/17/2011

035231 03/13/2012

035232 06/25/2009

035232 06/25/2009

035232 06/25/2009

035232 06/25/2009
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05/13/2011 SIERRA WINDS

04/10/2012 SIERRA WINDS

08/03/2009 MOUNTAIN VIEW CARE CENTER

08/03/2009 MOUNTAIN VIEW CARE CENTER

08/03/2009 MOUNTAIN VIEW CARE CENTER

08/03/2009 MOUNTAIN VIEW CARE CENTER
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17300 NORTH 88TH
AVE

PEORIA AZ 85382

17300 NORTH 88TH
AVE

PEORIA AZ 85382

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1313 WEST MAGEE TUCSON AZ 85704
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6239720212 HEALTH Mistreatment Deficiencies

6239720212 HEALTH Mistreatment Deficiencies

5207972600 HEALTH Mistreatment Deficiencies

5207972600 HEALTH Mistreatment Deficiencies

5207972600 HEALTH Environmental Deficiencies

5207972600 HEALTH Administration Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Maintain comfortable and safe
temperature levels.

Some 2

Set up an ongoing quality Some 1
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035232 09/16/2011

035232 09/16/2011

035232 09/16/2011

035232 09/16/2011

035232 09/16/2011

035232 09/16/2011

035233 03/18/2010
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10/12/2011 MOUNTAIN VIEW CARE CENTER

10/12/2011 MOUNTAIN VIEW CARE CENTER

10/12/2011 MOUNTAIN VIEW CARE CENTER

10/12/2011 MOUNTAIN VIEW CARE CENTER

10/12/2011 MOUNTAIN VIEW CARE CENTER

10/12/2011 MOUNTAIN VIEW CARE CENTER

04/26/2010 COPPER MOUNTAIN INN
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ROAD

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1313 WEST MAGEE
ROAD

TUCSON AZ 85704

1100 MONROE
STREET

GLOBE AZ 85501
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5207972600 HEALTH Resident Rights Deficiencies

5207972600 HEALTH Quality Care Deficiencies

5207972600 HEALTH Quality Care Deficiencies

5207972600 HEALTH Pharmacy Service Deficiencies

5207972600 HEALTH Nutrition and Dietary Deficiencies

5207972600 HEALTH Environmental Deficiencies

9284255721 HEALTH Resident Rights Deficiencies
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assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Some 2
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035233 03/18/2010

035233 03/18/2010

035233 03/18/2010

035233 03/18/2010

035233 07/01/2011

035234 05/14/2009
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04/26/2010 COPPER MOUNTAIN INN

04/26/2010 COPPER MOUNTAIN INN

04/26/2010 COPPER MOUNTAIN INN

04/26/2010 COPPER MOUNTAIN INN

08/09/2011 COPPER MOUNTAIN INN

07/15/2009 ARIZONA STATE VETERAN HOME-PHX
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1100 MONROE
STREET

GLOBE AZ 85501

1100 MONROE
STREET

GLOBE AZ 85501

1100 MONROE
STREET

GLOBE AZ 85501

1100 MONROE
STREET

GLOBE AZ 85501

1100 MONROE
STREET

GLOBE AZ 85501

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012
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9284255721 HEALTH Quality Care Deficiencies

9284255721 HEALTH Resident Assessment Deficiencies

9284255721 HEALTH Quality Care Deficiencies

9284255721 HEALTH Quality Care Deficiencies

9284255721 HEALTH Pharmacy Service Deficiencies

6022481550 HEALTH Resident Rights Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Some 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3
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035234 05/14/2009

035234 05/14/2009

035234 05/14/2009

035234 05/14/2009

035234 05/14/2009

035234 05/14/2009
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07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX
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4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012
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6022481550 HEALTH Mistreatment Deficiencies

6022481550 HEALTH Resident Assessment Deficiencies

6022481550 HEALTH Quality Care Deficiencies

6022481550 HEALTH Quality Care Deficiencies

6022481550 HEALTH Quality Care Deficiencies

6022481550 HEALTH Environmental Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 3

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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035234 05/14/2009

035234 05/14/2009

035234 05/14/2009

035234 05/14/2009

035234 05/14/2009

035234 03/02/2011
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07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX

07/15/2009 ARIZONA STATE VETERAN HOME-PHX

04/07/2011 ARIZONA STATE VETERAN HOME-PHX
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4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012
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6022481550 HEALTH Quality Care Deficiencies

6022481550 HEALTH Quality Care Deficiencies

6022481550 HEALTH Administration Deficiencies

6022481550 HEALTH Administration Deficiencies

6022481550 HEALTH Administration Deficiencies

6022481550 HEALTH Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 2

Give or get x-rays and other tests
in a timely manner to meet the
needs of residents.

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Page 1760 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035234 03/02/2011

035234 09/27/2011

035234 09/27/2011

035234 09/27/2011

035234 01/04/2012

035234 01/04/2012
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04/07/2011 ARIZONA STATE VETERAN HOME-PHX

11/07/2011 ARIZONA STATE VETERAN HOME-PHX

11/07/2011 ARIZONA STATE VETERAN HOME-PHX

11/07/2011 ARIZONA STATE VETERAN HOME-PHX

02/28/2012 ARIZONA STATE VETERAN HOME-PHX

02/28/2012 ARIZONA STATE VETERAN HOME-PHX
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4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012

4141 NORTH S
HERRERA WAY

PHOENIX AZ 85012
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6022481550 HEALTH Administration Deficiencies

6022481550 HEALTH Resident Rights Deficiencies

6022481550 HEALTH Mistreatment Deficiencies

6022481550 HEALTH Resident Rights Deficiencies

6022481550 HEALTH Environmental Deficiencies

6022481550 HEALTH Nutrition and Dietary Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide food in a way that meets
a resident's needs.

Few 2
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035240 08/26/2011

035240 08/26/2011

035240 08/26/2011

035240 08/26/2011

035240 08/26/2011

035240 08/26/2011
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10/26/2011 LAKE HILLS INN

10/26/2011 LAKE HILLS INN

10/26/2011 LAKE HILLS INN

10/26/2011 LAKE HILLS INN

10/26/2011 LAKE HILLS INN

10/26/2011 LAKE HILLS INN
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2781 OSBORN DRIVE LAKE HAVASU
CITY

AZ 86406

2781 OSBORN DRIVE LAKE HAVASU
CITY

AZ 86406

2781 OSBORN DRIVE LAKE HAVASU
CITY

AZ 86406

2781 OSBORN DRIVE LAKE HAVASU
CITY

AZ 86406

2781 OSBORN DRIVE LAKE HAVASU
CITY

AZ 86406

2781 OSBORN DRIVE LAKE HAVASU
CITY

AZ 86406
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9285055552 HEALTH Mistreatment Deficiencies

9285055552 HEALTH Mistreatment Deficiencies

9285055552 HEALTH Resident Rights Deficiencies

9285055552 HEALTH Resident Assessment Deficiencies

9285055552 HEALTH Quality Care Deficiencies

9285055552 HEALTH Environmental Deficiencies

Page 1769 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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035241 06/24/2009

035241 02/19/2010

035241 02/19/2010

035241 02/19/2010

035241 02/19/2010

035241 02/19/2010

035241 05/19/2011

035243 05/05/2011
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07/14/2009 LIFE CARE CENTER OF SOUTH MTN.

03/17/2010 LIFE CARE CENTER OF SOUTH MTN.

03/17/2010 LIFE CARE CENTER OF SOUTH MTN.

03/17/2010 LIFE CARE CENTER OF SOUTH MTN.

03/17/2010 LIFE CARE CENTER OF SOUTH MTN.

03/17/2010 LIFE CARE CENTER OF SOUTH MTN.

06/09/2011 LIFE CARE CENTER OF SOUTH MTN.

06/17/2011 LIFESTREAM AT SUN RIDGE
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8008 S.  JESSE
OWENS PARKWAY

PHOENIX AZ 85040

8008 S.  JESSE
OWENS PARKWAY

PHOENIX AZ 85040

8008 S.  JESSE
OWENS PARKWAY

PHOENIX AZ 85040

8008 S.  JESSE
OWENS PARKWAY

PHOENIX AZ 85040

8008 S.  JESSE
OWENS PARKWAY

PHOENIX AZ 85040

8008 S.  JESSE
OWENS PARKWAY

PHOENIX AZ 85040

8008 S.  JESSE
OWENS PARKWAY

PHOENIX AZ 85040

12215 WEST BELL SURPRISE AZ 85374
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6022432780 HEALTH Pharmacy Service Deficiencies

6022432780 HEALTH Resident Rights Deficiencies

6022432780 HEALTH Mistreatment Deficiencies

6022432780 HEALTH Quality Care Deficiencies

6022432780 HEALTH Administration Deficiencies

6022432780 HEALTH Administration Deficiencies

6022432780 HEALTH Quality Care Deficiencies

6235835482 HEALTH Mistreatment Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

1) Hire only people with no legal Few 2
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035244 11/19/2010

035245 08/15/2011

035245 08/15/2011

035245 08/15/2011

035245 08/15/2011
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02/03/2011 GOOD SAMARITAN SOCIETY-PRESCOTT
VALLEY

10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER

10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER

10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER

10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER
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ROAD

3380 NORTH
WINDSONG DRIVE

PRESCOTT
VALLEY

AZ 86314

12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363

12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363

12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363

12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363
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9287750045 HEALTH Mistreatment Deficiencies

6239776532 HEALTH Mistreatment Deficiencies

6239776532 HEALTH Resident Rights Deficiencies

6239776532 HEALTH Resident Rights Deficiencies

6239776532 HEALTH Resident Assessment Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Few 2

Give notice to the resident before
a room or roommate change.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2
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035245 08/15/2011

035245 08/15/2011

035245 08/15/2011

035245 08/15/2011

035245 08/15/2011

035245 08/15/2011

Page 1781 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER

10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER

10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER

10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER

10/12/2011 SUNVIEW HEALTH & REHABILITATION
CENTER

10/12/2011 SUNVIEW HEALTH & REHABILITATION
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12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363

12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363

12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363

12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363

12207 NORTH 113TH
AVENUE

YOUNGTOWN AZ 85363

12207 NORTH 113TH YOUNGTOWN AZ 85363
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6239776532 HEALTH Quality Care Deficiencies

6239776532 HEALTH Quality Care Deficiencies

6239776532 HEALTH Quality Care Deficiencies

6239776532 HEALTH Quality Care Deficiencies

6239776532 HEALTH Administration Deficiencies

6239776532 HEALTH Administration Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 3

Employ qualified full-time, part-
time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Few 2

Keep accurate, complete and Few 2
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035249 08/06/2009

035249 08/06/2009

035249 08/06/2009

035249 08/06/2009

035249 08/06/2009

035249 08/06/2009

035249 08/06/2009
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CENTER

09/17/2009 GARDENS CARE CENTER

09/17/2009 GARDENS CARE CENTER

09/17/2009 GARDENS CARE CENTER

09/17/2009 GARDENS CARE CENTER

09/17/2009 GARDENS CARE CENTER

09/17/2009 GARDENS CARE CENTER

09/17/2009 GARDENS CARE CENTER
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AVENUE

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401
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9287180718 HEALTH Environmental Deficiencies

9287180718 HEALTH Quality Care Deficiencies

9287180718 HEALTH Quality Care Deficiencies

9287180718 HEALTH Environmental Deficiencies

9287180718 HEALTH Environmental Deficiencies

9287180718 HEALTH Environmental Deficiencies

9287180718 HEALTH Environmental Deficiencies

Page 1789 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



organized clinical records on
each resident that meet
professional standards.

Provide housekeeping and
maintenance services.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Some 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Few 2
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035249 08/06/2009

035249 12/06/2010

035249 12/06/2010

035249 12/06/2010

035249 12/06/2010

035249 12/06/2010

035249 12/06/2010
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09/17/2009 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER
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3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401
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9287180718 HEALTH Administration Deficiencies

9287180718 HEALTH Resident Rights Deficiencies

9287180718 HEALTH Mistreatment Deficiencies

9287180718 HEALTH Resident Rights Deficiencies

9287180718 HEALTH Resident Assessment Deficiencies

9287180718 HEALTH Resident Assessment Deficiencies

9287180718 HEALTH Quality Care Deficiencies
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staff and the public.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest

Few 2
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035249 12/06/2010

035249 12/06/2010

035249 12/06/2010

035249 12/06/2010

035249 12/06/2010

035249 12/06/2010

035249 03/08/2012
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02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

02/03/2011 GARDENS CARE CENTER

04/26/2012 GARDENS CARE CENTER
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3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN
AVENUE

KINGMAN AZ 86401

3131 WESTERN KINGMAN AZ 86401

Page 1798 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



9287180718 HEALTH Environmental Deficiencies

9287180718 HEALTH Pharmacy Service Deficiencies

9287180718 HEALTH Nutrition and Dietary Deficiencies

9287180718 HEALTH Environmental Deficiencies

9287180718 HEALTH Environmental Deficiencies

9287180718 HEALTH Administration Deficiencies

9287180718 HEALTH Resident Rights Deficiencies
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well being of each resident .

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Some 2

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Some 2

Immediately tell the resident, the Few 2
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035249 03/08/2012

035250 07/24/2009

035250 07/24/2009

035250 07/24/2009

035250 07/24/2009
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04/26/2012 GARDENS CARE CENTER

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE
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AVENUE

3131 WESTERN
AVENUE

KINGMAN AZ 86401

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345
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9287180718 HEALTH Mistreatment Deficiencies

6239778373 HEALTH Resident Rights Deficiencies

6239778373 HEALTH Mistreatment Deficiencies

6239778373 HEALTH Mistreatment Deficiencies

6239778373 HEALTH Mistreatment Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 1
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035250 07/24/2009

035250 07/24/2009

035250 07/24/2009

035250 07/24/2009

035250 07/24/2009

035250 07/24/2009

035250 07/24/2009
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09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE
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11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345
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6239778373 HEALTH Resident Rights Deficiencies

6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Environmental Deficiencies

6239778373 HEALTH Resident Assessment Deficiencies

6239778373 HEALTH Resident Assessment Deficiencies

6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Provide housekeeping and
maintenance services.

Some 1

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Few 2
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035250 07/24/2009

035250 07/24/2009

035250 07/24/2009

035250 07/24/2009

035250 07/24/2009

035250 09/20/2010

035250 09/20/2010
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09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

09/24/2009 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

Page 1812 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345
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6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Environmental Deficiencies

6239778373 HEALTH Administration Deficiencies

6239778373 HEALTH Administration Deficiencies

6239778373 HEALTH Administration Deficiencies

6239778373 HEALTH Mistreatment Deficiencies

6239778373 HEALTH Mistreatment Deficiencies
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bladder function.

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Keep complete, dated lab records
in the resident's file.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Some 2
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035250 09/20/2010

035250 09/20/2010

035250 09/20/2010

035250 09/20/2010

035250 09/20/2010

035250 09/20/2010

035250 09/20/2010
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11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE
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11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345
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6239778373 HEALTH Mistreatment Deficiencies

6239778373 HEALTH Resident Assessment Deficiencies

6239778373 HEALTH Resident Assessment Deficiencies

6239778373 HEALTH Resident Assessment Deficiencies

6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Environmental Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident

Few 2
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035250 09/20/2010

035250 09/20/2010

035250 09/20/2010

035250 09/20/2010

035250 09/20/2010

035250 09/20/2010

035250 09/20/2010
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11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE

11/23/2010 IMMANUEL CAMPUS OF CARE
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11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345
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6239778373 HEALTH Pharmacy Service Deficiencies

6239778373 HEALTH Pharmacy Service Deficiencies

6239778373 HEALTH Nutrition and Dietary Deficiencies

6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Pharmacy Service Deficiencies

6239778373 HEALTH Environmental Deficiencies

6239778373 HEALTH Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Provide or obtain dental services
for each resident.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that a working call
system is available in each

Some 2
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035250 09/20/2010

035250 12/08/2011

035250 12/08/2011

035250 12/08/2011

035250 12/08/2011

035250 12/08/2011
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11/23/2010 IMMANUEL CAMPUS OF CARE

02/02/2012 IMMANUEL CAMPUS OF CARE

02/02/2012 IMMANUEL CAMPUS OF CARE

02/02/2012 IMMANUEL CAMPUS OF CARE

03/28/2012 IMMANUEL CAMPUS OF CARE

03/28/2012 IMMANUEL CAMPUS OF CARE
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11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345
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6239778373 HEALTH Administration Deficiencies

6239778373 HEALTH Resident Rights Deficiencies

6239778373 HEALTH Mistreatment Deficiencies

6239778373 HEALTH Mistreatment Deficiencies

6239778373 HEALTH Resident Assessment Deficiencies

6239778373 HEALTH Quality Care Deficiencies
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resident's room or bathroom and
bathing area.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet

Few 2
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035250 12/08/2011

035250 12/08/2011

035250 12/08/2011

035250 12/08/2011

035250 05/09/2012

035250 05/09/2012

035250 05/09/2012
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03/28/2012 IMMANUEL CAMPUS OF CARE

02/02/2012 IMMANUEL CAMPUS OF CARE

03/28/2012 IMMANUEL CAMPUS OF CARE

03/28/2012 IMMANUEL CAMPUS OF CARE

06/07/2012 IMMANUEL CAMPUS OF CARE

06/07/2012 IMMANUEL CAMPUS OF CARE

06/07/2012 IMMANUEL CAMPUS OF CARE
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11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH PEORIA AZ 85345
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6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Environmental Deficiencies

6239778373 HEALTH Quality Care Deficiencies

6239778373 HEALTH Mistreatment Deficiencies

6239778373 HEALTH Resident Assessment Deficiencies

6239778373 HEALTH Resident Assessment Deficiencies
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professional standards of quality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Allow the resident the right to Few 2
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035250 05/09/2012

035250 05/09/2012

035251 04/07/2010

035251 10/27/2010

035251 10/27/2010

035251 01/05/2011

035251 07/07/2011
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05/09/2012 IMMANUEL CAMPUS OF CARE

06/07/2012 IMMANUEL CAMPUS OF CARE

05/29/2010 PARK REGENCY CARE CENTER

12/01/2010 PARK REGENCY CARE CENTER

12/01/2010 PARK REGENCY CARE CENTER

01/27/2011 PARK REGENCY CARE CENTER

07/28/2011 PARK REGENCY CARE CENTER
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AVENUE

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

11301 NORTH 99TH
AVENUE

PEORIA AZ 85345

2555 NORTH PRICE
ROAD

CHANDLER AZ 85224

2555 NORTH PRICE
ROAD

CHANDLER AZ 85224

2555 NORTH PRICE
ROAD

CHANDLER AZ 85224

2555 NORTH PRICE
ROAD

CHANDLER AZ 85224

2555 NORTH PRICE
ROAD

CHANDLER AZ 85224
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6239778373 HEALTH Environmental Deficiencies

6239778373 HEALTH Environmental Deficiencies

4803458500 HEALTH Resident Rights Deficiencies

4803458500 HEALTH Resident Assessment Deficiencies

4803458500 HEALTH Quality Care Deficiencies

4803458500 HEALTH Environmental Deficiencies

4803458500 HEALTH Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Tell the resident completely about
his or her health status, care and
treatments.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Keep all essential equipment
working safely.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Few 2
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035253 04/07/2011

035253 04/07/2011

035253 04/07/2011

035253 04/07/2011

035253 04/07/2011
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06/20/2011 LA ROSA HEALTH CARE CENTER

06/20/2011 LA ROSA HEALTH CARE CENTER

06/20/2011 LA ROSA HEALTH CARE CENTER

06/20/2011 LA ROSA HEALTH CARE CENTER

06/20/2011 LA ROSA HEALTH CARE CENTER
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7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718
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5207426242 HEALTH Resident Rights Deficiencies

5207426242 HEALTH Resident Assessment Deficiencies

5207426242 HEALTH Resident Assessment Deficiencies

5207426242 HEALTH Environmental Deficiencies

5207426242 HEALTH Pharmacy Service Deficiencies
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is managed and monitored to
achieve highest well being.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Some 1

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2
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035253 04/07/2011

035253 07/11/2012

035253 07/11/2012

035253 07/11/2012

035253 07/11/2012

035253 07/11/2012

035253 07/11/2012
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06/20/2011 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER
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7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718
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5207426242 HEALTH Environmental Deficiencies

5207426242 HEALTH Mistreatment Deficiencies

5207426242 HEALTH Mistreatment Deficiencies

5207426242 HEALTH Resident Assessment Deficiencies

5207426242 HEALTH Resident Assessment Deficiencies

5207426242 HEALTH Quality Care Deficiencies

5207426242 HEALTH Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Some 2

Page 1850 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035253 07/11/2012

035253 07/11/2012

035253 07/11/2012

035253 07/11/2012

035253 07/11/2012

035253 07/11/2012

035254 08/17/2009
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08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

08/08/2012 LA ROSA HEALTH CARE CENTER

09/09/2009 WINSLOW CAMPUS OF CARE
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7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

7500 NORTH CALLE
SIN ENVIDIA

TUCSON AZ 85718

826 WEST DESMOND
STREET

WINSLOW AZ 86047
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5207426242 HEALTH Quality Care Deficiencies

5207426242 HEALTH Quality Care Deficiencies

5207426242 HEALTH Quality Care Deficiencies

5207426242 HEALTH Environmental Deficiencies

5207426242 HEALTH Environmental Deficiencies

5207426242 HEALTH Administration Deficiencies

9282894678 HEALTH Mistreatment Deficiencies
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hygiene.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Some 2

Give specialized rehabilitative
services that are medically
necessary by qualified personnel,
when ordered by a doctor.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep all essential equipment
working safely.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Few 2
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035254 08/17/2009

035254 08/17/2009

035254 08/17/2009

035254 08/17/2009

035254 11/03/2009

035254 11/03/2009
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09/09/2009 WINSLOW CAMPUS OF CARE

09/09/2009 WINSLOW CAMPUS OF CARE

09/09/2009 WINSLOW CAMPUS OF CARE

09/09/2009 WINSLOW CAMPUS OF CARE

01/26/2010 WINSLOW CAMPUS OF CARE

01/26/2010 WINSLOW CAMPUS OF CARE
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826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047
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9282894678 HEALTH Mistreatment Deficiencies

9282894678 HEALTH Quality Care Deficiencies

9282894678 HEALTH Quality Care Deficiencies

9282894678 HEALTH Environmental Deficiencies

9282894678 HEALTH Mistreatment Deficiencies

9282894678 HEALTH Mistreatment Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 1

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Few 2
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035254 11/03/2009

035254 11/03/2009

035254 11/03/2009

035254 11/03/2009

035254 05/12/2011

035254 05/12/2011

035254 05/12/2011
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01/26/2010 WINSLOW CAMPUS OF CARE

01/26/2010 WINSLOW CAMPUS OF CARE

01/26/2010 WINSLOW CAMPUS OF CARE

01/26/2010 WINSLOW CAMPUS OF CARE

06/09/2011 WINSLOW CAMPUS OF CARE

06/09/2011 WINSLOW CAMPUS OF CARE

06/09/2011 WINSLOW CAMPUS OF CARE
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826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047
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9282894678 HEALTH Quality Care Deficiencies

9282894678 HEALTH Pharmacy Service Deficiencies

9282894678 HEALTH Administration Deficiencies

9282894678 HEALTH Administration Deficiencies

9282894678 HEALTH Mistreatment Deficiencies

9282894678 HEALTH Environmental Deficiencies

9282894678 HEALTH Pharmacy Service Deficiencies
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property.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that residents are safe
from serious medication errors.

Many 2

Give or get x-rays and other tests
in a timely manner to meet the
needs of residents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide a safe, clean,
comfortable and homelike
environment.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2
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035254 05/12/2011

035254 05/12/2011

035255 10/23/2009

035255 10/23/2009

035255 10/23/2009

035255 10/23/2009

Page 1866 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



06/09/2011 WINSLOW CAMPUS OF CARE

06/09/2011 WINSLOW CAMPUS OF CARE

12/10/2009 PALM VALLEY REHAB & CARE CTR

12/10/2009 PALM VALLEY REHAB & CARE CTR

12/10/2009 PALM VALLEY REHAB & CARE CTR

12/10/2009 PALM VALLEY REHAB & CARE CTR
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826 WEST DESMOND
STREET

WINSLOW AZ 86047

826 WEST DESMOND
STREET

WINSLOW AZ 86047

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338
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9282894678 HEALTH Environmental Deficiencies

9282894678 HEALTH Environmental Deficiencies

6235369911 HEALTH Mistreatment Deficiencies

6235369911 HEALTH Mistreatment Deficiencies

6235369911 HEALTH Resident Rights Deficiencies

6235369911 HEALTH Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 2
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035255 12/29/2010

035255 02/23/2011

035255 02/23/2011

035255 02/23/2011

035255 02/23/2011

035255 02/23/2011

035255 02/23/2011
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02/08/2011 PALM VALLEY REHAB & CARE CTR

03/25/2011 PALM VALLEY REHAB & CARE CTR

03/25/2011 PALM VALLEY REHAB & CARE CTR

03/25/2011 PALM VALLEY REHAB & CARE CTR

03/25/2011 PALM VALLEY REHAB & CARE CTR

03/25/2011 PALM VALLEY REHAB & CARE CTR

03/25/2011 PALM VALLEY REHAB & CARE CTR
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13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST GOODYEAR AZ 85338
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6235369911 HEALTH Quality Care Deficiencies

6235369911 HEALTH Mistreatment Deficiencies

6235369911 HEALTH Mistreatment Deficiencies

6235369911 HEALTH Resident Assessment Deficiencies

6235369911 HEALTH Quality Care Deficiencies

6235369911 HEALTH Quality Care Deficiencies

6235369911 HEALTH Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Develop policies and procedures Some 2
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035255 02/23/2011

035255 02/23/2011

035255 02/23/2011

035255 08/10/2011

035256 07/16/2009

035256 08/21/2009
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03/25/2011 PALM VALLEY REHAB & CARE CTR

03/25/2011 PALM VALLEY REHAB & CARE CTR

03/25/2011 PALM VALLEY REHAB & CARE CTR

10/12/2011 PALM VALLEY REHAB & CARE CTR

10/06/2009 FREEDOM PLAZA CARE CENTER

10/07/2009 FREEDOM PLAZA CARE CENTER

Page 1877 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



MCDOWELL ROAD

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13575 WEST
MCDOWELL ROAD

GOODYEAR AZ 85338

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

Page 1878 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



6235369911 HEALTH Nutrition and Dietary Deficiencies

6235369911 HEALTH Quality Care Deficiencies

6235369911 HEALTH Administration Deficiencies

6235369911 HEALTH Environmental Deficiencies

6238156100 HEALTH Environmental Deficiencies

6238156100 HEALTH Mistreatment Deficiencies
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for influenza and pneumococcal
immunizations.

Store, cook, and serve food in a
safe and clean way.

Some 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Few 2
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035256 08/21/2009

035256 08/21/2009

035256 07/21/2011

035256 11/14/2011

035256 11/14/2011

035256 11/14/2011

035256 11/14/2011
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10/07/2009 FREEDOM PLAZA CARE CENTER

10/07/2009 FREEDOM PLAZA CARE CENTER

09/21/2011 FREEDOM PLAZA CARE CENTER

12/13/2011 FREEDOM PLAZA CARE CENTER

12/13/2011 FREEDOM PLAZA CARE CENTER

12/13/2011 FREEDOM PLAZA CARE CENTER

12/13/2011 FREEDOM PLAZA CARE CENTER
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13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA PEORIA AZ 85381
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6238156100 HEALTH Mistreatment Deficiencies

6238156100 HEALTH Quality Care Deficiencies

6238156100 HEALTH Pharmacy Service Deficiencies

6238156100 HEALTH Mistreatment Deficiencies

6238156100 HEALTH Resident Assessment Deficiencies

6238156100 HEALTH Resident Assessment Deficiencies

6238156100 HEALTH Quality Care Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 3

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by Few 2

Page 1885 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035256 11/14/2011

035256 11/14/2011

035256 11/14/2011

035256 11/14/2011

035256 11/14/2011

035256 01/30/2012

035257 05/21/2009

035257 05/21/2009
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12/13/2011 FREEDOM PLAZA CARE CENTER

12/13/2011 FREEDOM PLAZA CARE CENTER

12/13/2011 FREEDOM PLAZA CARE CENTER

12/13/2011 FREEDOM PLAZA CARE CENTER

12/13/2011 FREEDOM PLAZA CARE CENTER

02/17/2012 FREEDOM PLAZA CARE CENTER

06/18/2009 THE PEAKS, A SENIOR LIVING COMMUNITY

06/18/2009 THE PEAKS, A SENIOR LIVING COMMUNITY
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DEL RIO BLVD

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

13714 NORTH PLAZA
DEL RIO BLVD

PEORIA AZ 85381

3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001

3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001
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6238156100 HEALTH Quality Care Deficiencies

6238156100 HEALTH Environmental Deficiencies

6238156100 HEALTH Environmental Deficiencies

6238156100 HEALTH Administration Deficiencies

6238156100 HEALTH Administration Deficiencies

6238156100 HEALTH Quality Care Deficiencies

9287747106 HEALTH Quality Care Deficiencies

9287747106 HEALTH Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Quickly tell the resident's doctor
the results of lab tests.

Few 2

Keep complete, dated lab records
in the resident's file.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Some 2

Page 1890 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035257 05/21/2009

035257 05/21/2009

035257 09/03/2010

035257 09/03/2010

035257 09/03/2010

035257 09/03/2010
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06/18/2009 THE PEAKS, A SENIOR LIVING COMMUNITY

06/18/2009 THE PEAKS, A SENIOR LIVING COMMUNITY

10/01/2010 THE PEAKS, A SENIOR LIVING COMMUNITY

10/01/2010 THE PEAKS, A SENIOR LIVING COMMUNITY

10/01/2010 THE PEAKS, A SENIOR LIVING COMMUNITY

10/01/2010 THE PEAKS, A SENIOR LIVING COMMUNITY
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3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001

3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001

3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001

3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001

3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001

3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001
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9287747106 HEALTH Pharmacy Service Deficiencies

9287747106 HEALTH Administration Deficiencies

9287747106 HEALTH Resident Assessment Deficiencies

9287747106 HEALTH Resident Assessment Deficiencies

9287747106 HEALTH Quality Care Deficiencies

9287747106 HEALTH Quality Care Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2
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035257 09/03/2010

035257 11/18/2011

035258 12/21/2010

035258 12/21/2010

035258 04/05/2011

035258 06/21/2011
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10/01/2010 THE PEAKS, A SENIOR LIVING COMMUNITY

01/04/2012 THE PEAKS, A SENIOR LIVING COMMUNITY

02/24/2011 HACIENDA NURSING FACILITY

02/24/2011 HACIENDA NURSING FACILITY

04/25/2011 HACIENDA NURSING FACILITY

08/01/2011 HACIENDA NURSING FACILITY
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3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001

3150 NORTH WINDING
BROOK ROAD

EAST FLAGSTAFF AZ 86001

1402 EAST SOUTH
MOUNTAIN AVENUE

PHOENIX AZ 85040

1402 EAST SOUTH
MOUNTAIN AVENUE

PHOENIX AZ 85040

1402 EAST SOUTH
MOUNTAIN AVENUE

PHOENIX AZ 85040

1402 EAST SOUTH
MOUNTAIN AVENUE

PHOENIX AZ 85040

Page 1898 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



9287747106 HEALTH Quality Care Deficiencies

9287747106 HEALTH Administration Deficiencies

6022434231 HEALTH Resident Assessment Deficiencies

6022434231 HEALTH Quality Care Deficiencies

6022434231 HEALTH Mistreatment Deficiencies

6022434231 HEALTH Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care by qualified persons
according to each resident's

Few 2
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035258 06/21/2011

035258 09/28/2011

035259 05/04/2012

035260 07/09/2009

035260 07/09/2009

035260 07/09/2009

035260 05/07/2010

035260 08/11/2011
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08/01/2011 HACIENDA NURSING FACILITY

09/28/2011 HACIENDA NURSING FACILITY

05/04/2012 BRIGHTON GARDENS OF SCOTTSDALE

08/14/2009 FOUNTAIN VIEW VILLAGE

08/14/2009 FOUNTAIN VIEW VILLAGE

08/14/2009 FOUNTAIN VIEW VILLAGE

06/17/2010 FOUNTAIN VIEW VILLAGE

09/06/2011 FOUNTAIN VIEW VILLAGE
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1402 EAST SOUTH
MOUNTAIN AVENUE

PHOENIX AZ 85040

1402 EAST SOUTH
MOUNTAIN AVENUE

PHOENIX AZ 85040

6001 EAST THOMAS
ROAD

SCOTTSDALE AZ 85251

16455 EAST AVENUE
OF THE FOUNTAINS

FOUNTAIN HILLS AZ 85268

16455 EAST AVENUE
OF THE FOUNTAINS

FOUNTAIN HILLS AZ 85268

16455 EAST AVENUE
OF THE FOUNTAINS

FOUNTAIN HILLS AZ 85268

16455 EAST AVENUE
OF THE FOUNTAINS

FOUNTAIN HILLS AZ 85268

16455 EAST AVENUE
OF THE FOUNTAINS

FOUNTAIN HILLS AZ 85268
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6022434231 HEALTH Quality Care Deficiencies

6022434231 HEALTH Pharmacy Service Deficiencies

4809412222 HEALTH Pharmacy Service Deficiencies

4808364800 HEALTH Resident Rights Deficiencies

4808364800 HEALTH Resident Assessment Deficiencies

4808364800 HEALTH Pharmacy Service Deficiencies

4808364800 HEALTH Quality Care Deficiencies

4808364800 HEALTH Mistreatment Deficiencies
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written plan of care.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that residents are safe
from serious medication errors.

Few 3

Make sure that residents are safe
from serious medication errors.

Few 3

Allow residents to easily view the
results of the nursing home's
most recent survey.

Some 1

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse

Few 2
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035261 05/06/2009

035261 05/06/2009

035261 10/01/2009

035261 10/01/2009

035261 10/01/2009

035261 09/28/2010
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06/10/2009 BRIGHTON GARDENS OF SUN CITY

06/10/2009 BRIGHTON GARDENS OF SUN CITY

11/08/2009 BRIGHTON GARDENS OF SUN CITY

11/08/2009 BRIGHTON GARDENS OF SUN CITY

11/08/2009 BRIGHTON GARDENS OF SUN CITY

11/02/2010 BRIGHTON GARDENS OF SUN CITY
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OF THE FOUNTAINS

17225 NORTH
BOSWELL ROAD

SUN CITY AZ 85373

17225 NORTH
BOSWELL ROAD

SUN CITY AZ 85373

17225 NORTH
BOSWELL ROAD

SUN CITY AZ 85373

17225 NORTH
BOSWELL ROAD

SUN CITY AZ 85373

17225 NORTH
BOSWELL ROAD

SUN CITY AZ 85373

17225 NORTH
BOSWELL ROAD

SUN CITY AZ 85373
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6239332222 HEALTH Environmental Deficiencies

6239332222 HEALTH Administration Deficiencies

6239332222 HEALTH Mistreatment Deficiencies

6239332222 HEALTH Mistreatment Deficiencies

6239332222 HEALTH Quality Care Deficiencies

6239332222 HEALTH Resident Assessment Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Some 4

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Develop a complete care plan
that meets all of a resident's

Few 2
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035261 09/28/2010

035261 09/28/2010

035262 04/07/2011

035262 04/07/2011

035263 09/23/2009
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11/02/2010 BRIGHTON GARDENS OF SUN CITY

11/02/2010 BRIGHTON GARDENS OF SUN CITY

05/04/2011 THE LINGENFELTER CENTER

05/04/2011 THE LINGENFELTER CENTER

10/15/2009 ARCHIE HENDRICKS SENIOR SKILLED
NURSING FACILITY
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17225 NORTH
BOSWELL ROAD

SUN CITY AZ 85373

17225 NORTH
BOSWELL ROAD

SUN CITY AZ 85373

1099 SUNRISE
AVENUE

KINGMAN AZ 86401

1099 SUNRISE
AVENUE

KINGMAN AZ 86401

HCO 1 BOX 9100 SELLS AZ 85634
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6239332222 HEALTH Quality Care Deficiencies

6239332222 HEALTH Resident Assessment Deficiencies

9287184852 HEALTH Resident Rights Deficiencies

9287184852 HEALTH Pharmacy Service Deficiencies

5203611800 HEALTH Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Some 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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035263 09/17/2010

035263 09/17/2010

035263 09/17/2010

035264 02/02/2012

035265 01/13/2010

035265 03/16/2011
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11/05/2010 ARCHIE HENDRICKS SENIOR SKILLED
NURSING FACILITY

11/05/2010 ARCHIE HENDRICKS SENIOR SKILLED
NURSING FACILITY

11/05/2010 ARCHIE HENDRICKS SENIOR SKILLED
NURSING FACILITY

02/03/2012 SUN HEALTH LA LOMA CARE CENTER

02/19/2010 SUN HEALTH GRANDVIEW CARE CTR

04/11/2011 SUN HEALTH GRANDVIEW CARE CTR
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HCO 1 BOX 9100 SELLS AZ 85634

HCO 1 BOX 9100 SELLS AZ 85634

HCO 1 BOX 9100 SELLS AZ 85634

14260 SOUTH DENNY
BOULEVARD

LITCHFIELD PARK AZ 85340

14505 WEST GRANITE
VALLEY DRIVE

SUN CITY WEST AZ 85375

14505 WEST GRANITE
VALLEY DRIVE

SUN CITY WEST AZ 85375
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5203611800 HEALTH Environmental Deficiencies

5203611800 HEALTH Administration Deficiencies

5203611800 HEALTH Administration Deficiencies

6235377400 HEALTH Pharmacy Service Deficiencies

6239758100 HEALTH Resident Rights Deficiencies

6239758100 HEALTH Pharmacy Service Deficiencies

Page 1919 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Some 2
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035266 07/06/2011

035266 07/06/2011

035267 07/06/2010

035267 07/06/2010

035267 07/06/2010
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08/01/2011 ADVANCED HEALTHCARE OF MESA

08/01/2011 ADVANCED HEALTHCARE OF MESA

08/02/2010 THE RIVER GARDENS REHAB AND CARE
CENTER

08/02/2010 THE RIVER GARDENS REHAB AND CARE
CENTER

08/02/2010 THE RIVER GARDENS REHAB AND CARE

Page 1922 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5755 EAST MAIN
STREET

MESA AZ 85205

5755 EAST MAIN
STREET

MESA AZ 85205

2150 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2150 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2150 SILVER CREEK BULLHEAD CITY AZ 86442
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4802142400 HEALTH Resident Rights Deficiencies

4802142400 HEALTH Resident Rights Deficiencies

9287638700 HEALTH Environmental Deficiencies

9287638700 HEALTH Pharmacy Service Deficiencies

9287638700 HEALTH Environmental Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have a program that investigates, Few 2
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035267 10/06/2011

035267 10/06/2011

035267 10/06/2011

035267 10/06/2011

035268 06/16/2011

035268 06/16/2011

035268 06/16/2011
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CENTER

11/10/2011 THE RIVER GARDENS REHAB AND CARE
CENTER

11/10/2011 THE RIVER GARDENS REHAB AND CARE
CENTER

11/10/2011 THE RIVER GARDENS REHAB AND CARE
CENTER

11/10/2011 THE RIVER GARDENS REHAB AND CARE
CENTER

08/02/2011 ADVANCED HEALTH CARE OF SCOTTSDALE

08/02/2011 ADVANCED HEALTH CARE OF SCOTTSDALE

08/02/2011 ADVANCED HEALTH CARE OF SCOTTSDALE
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ROAD

2150 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2150 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2150 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

2150 SILVER CREEK
ROAD

BULLHEAD CITY AZ 86442

9846 NORTH 95TH
STREET

SCOTTSDALE AZ 85258

9846 NORTH 95TH
STREET

SCOTTSDALE AZ 85258

9846 NORTH 95TH
STREET

SCOTTSDALE AZ 85258
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9287638700 HEALTH Resident Assessment Deficiencies

9287638700 HEALTH Pharmacy Service Deficiencies

9287638700 HEALTH Nutrition and Dietary Deficiencies

9287638700 HEALTH Environmental Deficiencies

4802144200 HEALTH Quality Care Deficiencies

4802144200 HEALTH Quality Care Deficiencies

4802144200 HEALTH Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Few 2
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035268 06/16/2011

035268 06/16/2011

035270 05/27/2009

035270 08/21/2009

035270 07/02/2010

035270 07/02/2010

035270 08/27/2010
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08/02/2011 ADVANCED HEALTH CARE OF SCOTTSDALE

08/02/2011 ADVANCED HEALTH CARE OF SCOTTSDALE

06/23/2009 LA ESTANCIA NURSING AND
REHABILITATION CENTER

08/22/2009 LA ESTANCIA NURSING AND
REHABILITATION CENTER

07/26/2010 LA ESTANCIA NURSING AND
REHABILITATION CENTER

07/26/2010 LA ESTANCIA NURSING AND
REHABILITATION CENTER

09/30/2010 LA ESTANCIA NURSING AND
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9846 NORTH 95TH
STREET

SCOTTSDALE AZ 85258

9846 NORTH 95TH
STREET

SCOTTSDALE AZ 85258

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND PHOENIX AZ 85048
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4802144200 HEALTH Pharmacy Service Deficiencies

4802144200 HEALTH Administration Deficiencies

4807590358 HEALTH Quality Care Deficiencies

4807590358 HEALTH Resident Assessment Deficiencies

4807590358 HEALTH Resident Rights Deficiencies

4807590358 HEALTH Resident Rights Deficiencies

4807590358 HEALTH Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Allow residents to easily view the
results of the nursing home's
most recent survey.

Some 1

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

Make sure services provided by Few 2

Page 1935 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



035270 08/27/2010

035270 08/27/2010

035270 08/27/2010

035270 10/28/2011

035270 10/28/2011

035270 10/28/2011
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REHABILITATION CENTER

09/30/2010 LA ESTANCIA NURSING AND
REHABILITATION CENTER

09/30/2010 LA ESTANCIA NURSING AND
REHABILITATION CENTER

09/30/2010 LA ESTANCIA NURSING AND
REHABILITATION CENTER

12/22/2011 LA ESTANCIA NURSING AND
REHABILITATION CENTER

12/22/2011 LA ESTANCIA NURSING AND
REHABILITATION CENTER

12/22/2011 LA ESTANCIA NURSING AND
REHABILITATION CENTER
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STREET

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048

15810 SOUTH 42ND
STREET

PHOENIX AZ 85048
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4807590358 HEALTH Quality Care Deficiencies

4807590358 HEALTH Pharmacy Service Deficiencies

4807590358 HEALTH Environmental Deficiencies

4807590358 HEALTH Mistreatment Deficiencies

4807590358 HEALTH Quality Care Deficiencies

4807590358 HEALTH Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Some 2
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035272 03/02/2010

035272 03/02/2010

035272 03/02/2010

035272 03/02/2010

035272 03/02/2010

035273 12/22/2009
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04/26/2010 VI AT GRAYHAWK, A VI AND PLAZA
COMPANIES COMMUNITY

04/26/2010 VI AT GRAYHAWK, A VI AND PLAZA
COMPANIES COMMUNITY

04/26/2010 VI AT GRAYHAWK, A VI AND PLAZA
COMPANIES COMMUNITY

04/26/2010 VI AT GRAYHAWK, A VI AND PLAZA
COMPANIES COMMUNITY

04/26/2010 VI AT GRAYHAWK, A VI AND PLAZA
COMPANIES COMMUNITY

02/17/2010 SPLENDIDO AT RANCHO VISTOSO
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7501 EAST
THOMPSON PEAK
PARKWAY

SCOTTSDALE AZ 85255

7501 EAST
THOMPSON PEAK
PARKWAY

SCOTTSDALE AZ 85255

7501 EAST
THOMPSON PEAK
PARKWAY

SCOTTSDALE AZ 85255

7501 EAST
THOMPSON PEAK
PARKWAY

SCOTTSDALE AZ 85255

7501 EAST
THOMPSON PEAK
PARKWAY

SCOTTSDALE AZ 85255

13500 NORTH
RANCHO VISTOSO
BLVD

TUCSON AZ 85755
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4803613200 HEALTH Resident Rights Deficiencies

4803613200 HEALTH Resident Rights Deficiencies

4803613200 HEALTH Resident Rights Deficiencies

4803613200 HEALTH Resident Assessment Deficiencies

4803613200 HEALTH Resident Assessment Deficiencies

5208782600 HEALTH Quality Care Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Tell the resident completely about
his or her health status, care and
treatments.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Develop a post-discharge plan
with the resident and family for
the resident's care after leaving
the nursing home.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Some 2
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035273 12/22/2009

035275 03/25/2011

035275 03/25/2011

035275 03/25/2011

035275 03/25/2011

035275 03/25/2011
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02/17/2010 SPLENDIDO AT RANCHO VISTOSO

04/25/2011 ADVANCED HEALTH CARE OF GLENDALE

04/25/2011 ADVANCED HEALTH CARE OF GLENDALE

04/25/2011 ADVANCED HEALTH CARE OF GLENDALE

04/25/2011 ADVANCED HEALTH CARE OF GLENDALE

04/25/2011 ADVANCED HEALTH CARE OF GLENDALE
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13500 NORTH
RANCHO VISTOSO
BLVD

TUCSON AZ 85755

16825 NORTH 63RD
AVENUE

GLENDALE AZ 85306

16825 NORTH 63RD
AVENUE

GLENDALE AZ 85306

16825 NORTH 63RD
AVENUE

GLENDALE AZ 85306

16825 NORTH 63RD
AVENUE

GLENDALE AZ 85306

16825 NORTH 63RD
AVENUE

GLENDALE AZ 85306
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5208782600 HEALTH Environmental Deficiencies

6027323400 HEALTH Resident Rights Deficiencies

6027323400 HEALTH Resident Rights Deficiencies

6027323400 HEALTH Quality Care Deficiencies

6027323400 HEALTH Quality Care Deficiencies

6027323400 HEALTH Pharmacy Service Deficiencies
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infections and restore normal
bladder function.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Few 2
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035276 12/09/2010

035276 12/09/2010

035276 12/09/2010

035276 12/09/2010

035276 12/09/2010

035276 12/09/2010

035276 12/09/2010
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02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER
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161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122
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5208361772 HEALTH Mistreatment Deficiencies

5208361772 HEALTH Mistreatment Deficiencies

5208361772 HEALTH Resident Assessment Deficiencies

5208361772 HEALTH Resident Assessment Deficiencies

5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Quality Care Deficiencies
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achieve highest well being.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Some 1

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Some 2
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035276 12/09/2010

035276 12/09/2010

035276 12/09/2010

035276 12/09/2010

035276 02/17/2011

035276 02/17/2011
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02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

02/04/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
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161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO CASA GRANDE AZ 85122
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5208361772 HEALTH Pharmacy Service Deficiencies

5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Administration Deficiencies

5208361772 HEALTH Pharmacy Service Deficiencies

5208361772 HEALTH Resident Rights Deficiencies

5208361772 HEALTH Resident Rights Deficiencies
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hygiene.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Post nurse staffing
information/data on a daily basis.

Many 1

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Few 2

Provide enough notice before Few 2
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035276 02/17/2011

035276 02/17/2011

035276 02/17/2011

035276 02/17/2011

035276 02/17/2011

035276 02/17/2011

035276 02/17/2011
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REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER
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ROAD

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122
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5208361772 HEALTH Resident Rights Deficiencies

5208361772 HEALTH Resident Rights Deficiencies

5208361772 HEALTH Resident Assessment Deficiencies

5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Quality Care Deficiencies
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discharging or transferring a
resident.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give notice to the resident before
a room or roommate change.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Few 3
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035276 02/17/2011

035276 07/20/2011

035276 07/20/2011

035276 07/20/2011

035276 07/20/2011

035276 07/20/2011
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05/05/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &

Page 1967 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO CASA GRANDE AZ 85122
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5208361772 HEALTH Environmental Deficiencies

5208361772 HEALTH Resident Rights Deficiencies

5208361772 HEALTH Mistreatment Deficiencies

5208361772 HEALTH Mistreatment Deficiencies

5208361772 HEALTH Resident Assessment Deficiencies

5208361772 HEALTH Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Few 2

Make sure services provided by Few 2
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035276 07/20/2011

035276 07/20/2011

035276 07/20/2011

035276 07/20/2011

035276 07/20/2011

035276 07/20/2011
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REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER
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ROAD

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122
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5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Environmental Deficiencies

5208361772 HEALTH Pharmacy Service Deficiencies

5208361772 HEALTH Pharmacy Service Deficiencies

5208361772 HEALTH Pharmacy Service Deficiencies

5208361772 HEALTH Administration Deficiencies
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the nursing facility meet
professional standards of quality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet

Some 2
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035276 07/20/2011

035276 07/20/2011

035276 11/22/2011

035276 11/22/2011

035276 02/29/2012

035276 02/29/2012

035276 02/29/2012
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09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

09/07/2011 OASIS PAVILION NURSING &
REHABILITATION CENTER

01/04/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

01/04/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER
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161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122
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5208361772 HEALTH Administration Deficiencies

5208361772 HEALTH Administration Deficiencies

5208361772 HEALTH Mistreatment Deficiencies

5208361772 HEALTH Resident Rights Deficiencies

5208361772 HEALTH Mistreatment Deficiencies

5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Quality Care Deficiencies
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professional standards.

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest

Few 2
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035276 02/29/2012

035276 02/29/2012

035276 02/29/2012

035276 02/29/2012

035276 02/29/2012

035276 02/29/2012
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05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER

05/23/2012 OASIS PAVILION NURSING &
REHABILITATION CENTER
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161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122

161 WEST RODEO
ROAD

CASA GRANDE AZ 85122
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5208361772 HEALTH Quality Care Deficiencies

5208361772 HEALTH Environmental Deficiencies

5208361772 HEALTH Administration Deficiencies

5208361772 HEALTH Environmental Deficiencies

5208361772 HEALTH Administration Deficiencies

5208361772 HEALTH Administration Deficiencies
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well being of each resident .

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Post nurse staffing
information/data on a daily basis.

Many 1

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Many 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Many 2
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035277 01/13/2012

035277 01/13/2012

035277 01/13/2012

045070 09/03/2009

045070 09/03/2009

045070 09/03/2009

045070 04/28/2010
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04/24/2012 SIERRA BLANCA REHABILITATION

03/21/2012 SIERRA BLANCA REHABILITATION

04/24/2012 SIERRA BLANCA REHABILITATION

10/02/2009 NEW HOPE HEALTH AND REHABILITATION,
LLC

10/02/2009 NEW HOPE HEALTH AND REHABILITATION,
LLC

10/02/2009 NEW HOPE HEALTH AND REHABILITATION,
LLC

05/17/2010 NEW HOPE HEALTH AND REHABILITATION,
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3401 NORTH
LOCKWOOD DRIVE

LAKESIDE AZ 85929

3401 NORTH
LOCKWOOD DRIVE

LAKESIDE AZ 85929

3401 NORTH
LOCKWOOD DRIVE

LAKESIDE AZ 85929

1149 WEST NEW
HOPE ROAD

ROGERS AR 72758

1149 WEST NEW
HOPE ROAD

ROGERS AR 72758

1149 WEST NEW
HOPE ROAD

ROGERS AR 72758

1149 WEST NEW ROGERS AR 72758
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9283682060 HEALTH Mistreatment Deficiencies

9283682060 HEALTH Quality Care Deficiencies

9283682060 HEALTH Quality Care Deficiencies

4796366290 HEALTH Resident Rights Deficiencies

4796366290 HEALTH Resident Rights Deficiencies

4796366290 HEALTH Quality Care Deficiencies

4796366290 HEALTH Resident Rights Deficiencies
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action.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Reasonably accommodate the Some 2
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045070 04/28/2010

045070 05/11/2012

045098 05/07/2009

045098 11/19/2010

045098 11/08/2011

045098 05/24/2012
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LLC

05/17/2010 NEW HOPE HEALTH AND REHABILITATION,
LLC

Not Available NEW HOPE HEALTH AND REHABILITATION,
LLC

05/21/2009 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

12/10/2010 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

11/22/2011 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

06/15/2012 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,
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HOPE ROAD

1149 WEST NEW
HOPE ROAD

ROGERS AR 72758

1149 WEST NEW
HOPE ROAD

ROGERS AR 72758

552 GOLF LINKS
ROAD

HOT SPRINGS AR 71901

552 GOLF LINKS
ROAD

HOT SPRINGS AR 71901

552 GOLF LINKS
ROAD

HOT SPRINGS AR 71901

552 GOLF LINKS
ROAD

HOT SPRINGS AR 71901
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4796366290 HEALTH Quality Care Deficiencies

4796366290 HEALTH Quality Care Deficiencies

5016247149 HEALTH Quality Care Deficiencies

5016247149 HEALTH Resident Rights Deficiencies

5016247149 HEALTH Quality Care Deficiencies

5016247149 HEALTH Quality Care Deficiencies
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needs and preferences of each
resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2
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045098 05/24/2012

045125 05/25/2010

045125 05/25/2010

045134 06/18/2009

045134 06/18/2009

045134 06/18/2009

045134 08/26/2009
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06/15/2012 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

06/24/2010 BUTTERFIELD TRAIL VILLAGE

06/24/2010 BUTTERFIELD TRAIL VILLAGE

06/30/2009 JONESBORO HEALTHCARE CENTER

06/30/2009 JONESBORO HEALTHCARE CENTER

06/30/2009 JONESBORO HEALTHCARE CENTER

10/30/2009 JONESBORO HEALTHCARE CENTER
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552 GOLF LINKS
ROAD

HOT SPRINGS AR 71901

1923 EAST JOYCE
BLVD

FAYETTEVILLE AR 72703

1923 EAST JOYCE
BLVD

FAYETTEVILLE AR 72703

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401
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5016247149 HEALTH Environmental Deficiencies

4794427220 HEALTH Resident Rights Deficiencies

4794427220 HEALTH Quality Care Deficiencies

8709357550 HEALTH Environmental Deficiencies

8709357550 HEALTH Quality Care Deficiencies

8709357550 HEALTH Quality Care Deficiencies

8709357550 HEALTH Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Provide housekeeping and
maintenance services.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Some 2
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045134 08/26/2009

045134 08/26/2009

045134 10/12/2009

045134 10/12/2009

045134 10/12/2009

045134 10/12/2009
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09/18/2009 JONESBORO HEALTHCARE CENTER

09/18/2009 JONESBORO HEALTHCARE CENTER

10/30/2009 JONESBORO HEALTHCARE CENTER

10/30/2009 JONESBORO HEALTHCARE CENTER

12/16/2009 JONESBORO HEALTHCARE CENTER

10/30/2009 JONESBORO HEALTHCARE CENTER
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800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401
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8709357550 HEALTH Resident Rights Deficiencies

8709357550 HEALTH Environmental Deficiencies

8709357550 HEALTH Resident Rights Deficiencies

8709357550 HEALTH Quality Care Deficiencies

8709357550 HEALTH Quality Care Deficiencies

8709357550 HEALTH Environmental Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Some 2

Provide clean bed and bath
linens that are in good condition.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 3
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045134 10/12/2009

045134 11/04/2009

045134 11/04/2009

045134 11/04/2009

045134 08/16/2011

045135 06/25/2010

045135 09/05/2010
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10/30/2009 JONESBORO HEALTHCARE CENTER

11/22/2009 JONESBORO HEALTHCARE CENTER

12/16/2009 JONESBORO HEALTHCARE CENTER

11/04/2009 JONESBORO HEALTHCARE CENTER

09/09/2011 JONESBORO HEALTHCARE CENTER

07/19/2010 MAGNOLIA HEALTH & REHABILITATION

09/25/2010 MAGNOLIA HEALTH & REHABILITATION
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800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

800 SOUTHWEST
DRIVE

JONESBORO AR 72401

2642 NORTH DUDNEY
ROAD

MAGNOLIA AR 71753

2642 NORTH DUDNEY
ROAD

MAGNOLIA AR 71753
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8709357550 HEALTH Environmental Deficiencies

8709357550 HEALTH Quality Care Deficiencies

8709357550 HEALTH Quality Care Deficiencies

8709357550 HEALTH Administration Deficiencies

8709357550 HEALTH Resident Rights Deficiencies

8702347000 HEALTH Quality Care Deficiencies

8702347000 HEALTH Quality Care Deficiencies
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accidents.

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

1) Protect residents from being
forced to work at the nursing
home, or 2) let residents work if
they want to.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2
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045135 09/05/2010

045138 01/22/2010

045138 01/22/2010

045138 01/22/2010

045138 10/06/2010

045138 10/06/2010

045138 10/06/2010
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09/25/2010 MAGNOLIA HEALTH & REHABILITATION

02/19/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

02/19/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

02/19/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

10/28/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

10/28/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

10/28/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC
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2642 NORTH DUDNEY
ROAD

MAGNOLIA AR 71753

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956
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8702347000 HEALTH Quality Care Deficiencies

4794745276 HEALTH Quality Care Deficiencies

4794745276 HEALTH Quality Care Deficiencies

4794745276 HEALTH Environmental Deficiencies

4794745276 HEALTH Quality Care Deficiencies

4794745276 HEALTH Environmental Deficiencies

4794745276 HEALTH Quality Care Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,

Few 2
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045138 10/06/2010

045138 10/06/2010

045138 11/10/2010

045138 02/17/2011

045138 04/21/2011
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11/02/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

10/06/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

11/29/2010 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

03/15/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

05/21/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC
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228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956
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4794745276 HEALTH Pharmacy Service Deficiencies

4794745276 HEALTH Administration Deficiencies

4794745276 HEALTH Resident Rights Deficiencies

4794745276 HEALTH Resident Rights Deficiencies

4794745276 HEALTH Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that residents are safe
from serious medication errors.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2
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045138 04/21/2011

045138 04/21/2011

045138 07/08/2011

045138 07/08/2011

045138 09/27/2011

045138 09/27/2011

045138 09/27/2011

045138 12/09/2011

045138 12/09/2011
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05/21/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

05/21/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

08/07/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

08/07/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

10/27/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

10/27/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

10/27/2011 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

01/02/2012 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

01/02/2012 POINTER TRAIL HEALTH AND
REHABILITATION, LLC
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228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956
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4794745276 HEALTH Pharmacy Service Deficiencies

4794745276 HEALTH Pharmacy Service Deficiencies

4794745276 HEALTH Quality Care Deficiencies

4794745276 HEALTH Environmental Deficiencies

4794745276 HEALTH Pharmacy Service Deficiencies

4794745276 HEALTH Pharmacy Service Deficiencies

4794745276 HEALTH Pharmacy Service Deficiencies

4794745276 HEALTH Quality Care Deficiencies

4794745276 HEALTH Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest

Some 2
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045138 12/09/2011

045138 12/09/2011

045138 02/07/2012

045139 07/16/2009

045139 07/16/2009

045139 03/08/2010

045139 05/11/2011
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REHABILITATION, LLC

01/02/2012 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

01/02/2012 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

02/27/2012 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

07/31/2009 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

07/31/2009 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

03/26/2010 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

06/10/2011 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC
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WEST

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

228 POINTER TRAIL
WEST

VAN BUREN AR 72956

700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654
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4794745276 HEALTH Environmental Deficiencies

4794745276 HEALTH Environmental Deficiencies

4794745276 HEALTH Resident Rights Deficiencies

8702225450 HEALTH Quality Care Deficiencies

8702225450 HEALTH Administration Deficiencies

8702225450 HEALTH Pharmacy Service Deficiencies

8702225450 HEALTH Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 4

Make sure that residents are safe
from serious medication errors.

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3
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045139 01/20/2012

045139 01/20/2012

045139 01/20/2012

045139 06/14/2012

045139 06/14/2012

045139 07/03/2012

045139 07/03/2012
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02/18/2012 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

02/18/2012 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

02/18/2012 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

07/14/2012 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

06/14/2012 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

07/03/2012 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

08/02/2012 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC
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700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654

700 MARK DRIVE MCGEHEE AR 71654
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8702225450 HEALTH Quality Care Deficiencies

8702225450 HEALTH Quality Care Deficiencies

8702225450 HEALTH Environmental Deficiencies

8702225450 HEALTH Resident Rights Deficiencies

8702225450 HEALTH Nutrition and Dietary Deficiencies

8702225450 HEALTH Environmental Deficiencies

8702225450 HEALTH Nutrition and Dietary Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 1

Provide housekeeping and
maintenance services.

Many 1

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Many 2
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045140 09/30/2009

045140 09/30/2009

045140 12/04/2009

045140 12/04/2009

045140 07/27/2010
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10/15/2009 SEARCY HEALTHCARE CENTER

10/15/2009 SEARCY HEALTHCARE CENTER

12/31/2009 SEARCY HEALTHCARE CENTER

12/31/2009 SEARCY HEALTHCARE CENTER

08/16/2010 SEARCY HEALTHCARE CENTER
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1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143
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5012686188 HEALTH Mistreatment Deficiencies

5012686188 HEALTH Mistreatment Deficiencies

5012686188 HEALTH Quality Care Deficiencies

5012686188 HEALTH Quality Care Deficiencies

5012686188 HEALTH Mistreatment Deficiencies
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planned for the resident and
followed.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2
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045140 07/27/2010

045140 07/27/2010

045140 11/11/2010

045140 11/11/2010

045140 11/11/2010

045140 11/11/2010

045140 04/12/2012
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08/16/2010 SEARCY HEALTHCARE CENTER

08/16/2010 SEARCY HEALTHCARE CENTER

12/11/2010 SEARCY HEALTHCARE CENTER

12/11/2010 SEARCY HEALTHCARE CENTER

01/12/2011 SEARCY HEALTHCARE CENTER

12/11/2010 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER
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1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143
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5012686188 HEALTH Mistreatment Deficiencies

5012686188 HEALTH Environmental Deficiencies

5012686188 HEALTH Resident Rights Deficiencies

5012686188 HEALTH Environmental Deficiencies

5012686188 HEALTH Quality Care Deficiencies

5012686188 HEALTH Quality Care Deficiencies

5012686188 HEALTH Quality Care Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 3

Provide housekeeping and
maintenance services.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Page 2045 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012
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05/27/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

07/11/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

07/11/2012 SEARCY HEALTHCARE CENTER
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1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143
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5012686188 HEALTH Resident Rights Deficiencies

5012686188 HEALTH Mistreatment Deficiencies

5012686188 HEALTH Mistreatment Deficiencies

5012686188 HEALTH Mistreatment Deficiencies

5012686188 HEALTH Quality Care Deficiencies

5012686188 HEALTH Quality Care Deficiencies

5012686188 HEALTH Quality Care Deficiencies
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Tell the resident completely about
his or her health status, care and
treatments.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Some 2

Page 2050 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012
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05/27/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

07/11/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER
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1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143
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5012686188 HEALTH Quality Care Deficiencies

5012686188 HEALTH Environmental Deficiencies

5012686188 HEALTH Pharmacy Service Deficiencies

5012686188 HEALTH Pharmacy Service Deficiencies

5012686188 HEALTH Pharmacy Service Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Many 2
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045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 04/27/2012

045140 06/22/2012
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05/27/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

07/11/2012 SEARCY HEALTHCARE CENTER

07/11/2012 SEARCY HEALTHCARE CENTER

05/27/2012 SEARCY HEALTHCARE CENTER

06/22/2012 SEARCY HEALTHCARE CENTER
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1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143

1205 SKYLINE DRIVE SEARCY AR 72143
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5012686188 HEALTH Environmental Deficiencies

5012686188 HEALTH Administration Deficiencies

5012686188 HEALTH Administration Deficiencies

5012686188 HEALTH Administration Deficiencies

5012686188 HEALTH Administration Deficiencies

5012686188 HEALTH Administration Deficiencies

5012686188 HEALTH Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 4

Provide enough notice before
discharging or transferring a

Some 1
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045142 01/07/2010

045142 01/07/2010

045142 01/20/2011

045142 05/10/2011

045142 05/10/2011

045142 09/23/2011

045142 11/23/2011

Page 2061 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



01/29/2010 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

01/29/2010 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

03/10/2011 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

06/08/2011 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

06/08/2011 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

10/15/2011 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

11/23/2011 CANYON SPRINGS HEALTH AND
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1401 PARK AVENUE HOT SPRINGS AR 71901

1401 PARK AVENUE HOT SPRINGS AR 71901

1401 PARK AVENUE HOT SPRINGS AR 71901

1401 PARK AVENUE HOT SPRINGS AR 71901

1401 PARK AVENUE HOT SPRINGS AR 71901

1401 PARK AVENUE HOT SPRINGS AR 71901

1401 PARK AVENUE HOT SPRINGS AR 71901
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5016233781 HEALTH Environmental Deficiencies

5016233781 HEALTH Administration Deficiencies

5016233781 HEALTH Quality Care Deficiencies

5016233781 HEALTH Mistreatment Deficiencies

5016233781 HEALTH Mistreatment Deficiencies

5016233781 HEALTH Quality Care Deficiencies

5016233781 HEALTH Environmental Deficiencies
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resident.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide a safe, clean, Some 1

Page 2065 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045142 11/23/2011

045142 01/17/2012

045143 06/09/2010

045143 06/11/2010

045143 07/25/2012

045144 06/22/2010
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REHABILITATION, LLC

12/22/2011 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

01/31/2012 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

07/09/2010 CONCORDIA HEALTH & REHAB, LLC

07/09/2010 CONCORDIA HEALTH & REHAB, LLC

08/21/2012 CONCORDIA HEALTH & REHAB, LLC

07/16/2010 CROWNPOINT HEALTH & REHAB CENTER
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1401 PARK AVENUE HOT SPRINGS AR 71901

1401 PARK AVENUE HOT SPRINGS AR 71901

7 PROFESSIONAL
DRIVE

BELLA VISTA AR 72714

7 PROFESSIONAL
DRIVE

BELLA VISTA AR 72714

7 PROFESSIONAL
DRIVE

BELLA VISTA AR 72714

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512
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5016233781 HEALTH Pharmacy Service Deficiencies

5016233781 HEALTH Resident Rights Deficiencies

4798553735 FIRE SAFETY Furnishings and Decorations Deficiencies

4798553735 HEALTH Nutrition and Dietary Deficiencies

4798553735 HEALTH Environmental Deficiencies

8706705134 HEALTH Resident Rights Deficiencies
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comfortable and homelike
environment.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

exits that are free from
obstructions and can be used at
all times.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Limit the charges against the
personal funds of a resident for

Few 2
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045144 08/02/2010

045144 08/02/2010

045144 08/02/2010

045144 08/02/2010

045144 08/02/2010

045144 08/02/2010
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10/07/2010 CROWNPOINT HEALTH & REHAB CENTER

10/07/2010 CROWNPOINT HEALTH & REHAB CENTER

08/20/2010 CROWNPOINT HEALTH & REHAB CENTER

08/26/2010 CROWNPOINT HEALTH & REHAB CENTER

08/02/2010 CROWNPOINT HEALTH & REHAB CENTER

10/07/2010 CROWNPOINT HEALTH & REHAB CENTER
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1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512
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8706705134 HEALTH Mistreatment Deficiencies

8706705134 HEALTH Mistreatment Deficiencies

8706705134 HEALTH Quality Care Deficiencies

8706705134 HEALTH Administration Deficiencies

8706705134 HEALTH Environmental Deficiencies

8706705134 HEALTH Environmental Deficiencies
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items or services for which
payment is made under Medicare
or Medicaid.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide activities to meet the
interests and needs of each
resident.

Many 2

Ensure the activities program is
directed by a qualified
professional.

Many 2

Provide housekeeping and
maintenance services.

Many 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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045144 08/02/2010

045144 08/02/2010

045144 08/02/2010

045144 07/13/2011

045144 10/14/2011

045146 05/08/2009

045146 05/08/2009

045146 05/08/2009
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08/02/2010 CROWNPOINT HEALTH & REHAB CENTER

08/02/2010 CROWNPOINT HEALTH & REHAB CENTER

08/02/2010 CROWNPOINT HEALTH & REHAB CENTER

08/12/2011 CROWNPOINT HEALTH & REHAB CENTER

10/14/2011 CROWNPOINT HEALTH & REHAB CENTER

06/07/2009 STONE COUNTY NURSING AND
REHABILITATION CENTER

06/07/2009 STONE COUNTY NURSING AND
REHABILITATION CENTER

06/07/2009 STONE COUNTY NURSING AND
REHABILITATION CENTER
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1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

1203 SOUTH BEND
DRIVE

HORSESHOE
BEND

AR 72512

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560
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8706705134 HEALTH Quality Care Deficiencies

8706705134 HEALTH Nutrition and Dietary Deficiencies

8706705134 HEALTH Resident Assessment Deficiencies

8706705134 HEALTH Environmental Deficiencies

8706705134 HEALTH Nutrition and Dietary Deficiencies

8702695835 HEALTH Quality Care Deficiencies

8702695835 HEALTH Environmental Deficiencies

8702695835 HEALTH Nutrition and Dietary Deficiencies
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Use a registered nurse at least 8
hours a day, 7 days a week.

Many 1

Store, cook, and serve food in a
safe and clean way.

Many 1

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Store, cook, and serve food in a
safe and clean way.

Many 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Some 2
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045146 04/08/2010

045146 08/13/2010

045146 08/13/2010

045146 11/05/2010

045146 11/05/2010

045146 11/05/2010

045146 11/05/2010
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05/08/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER

08/27/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER

08/27/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER

12/05/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER

12/05/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER

12/05/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER

12/05/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER
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706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560
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8702695835 HEALTH Quality Care Deficiencies

8702695835 HEALTH Mistreatment Deficiencies

8702695835 HEALTH Mistreatment Deficiencies

8702695835 HEALTH Quality Care Deficiencies

8702695835 HEALTH Quality Care Deficiencies

8702695835 HEALTH Quality Care Deficiencies

8702695835 HEALTH Environmental Deficiencies
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cooked, and at the right
temperature.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident

Some 2
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045146 11/05/2010

045146 11/05/2010

045146 07/29/2011

045146 06/15/2012

045146 06/15/2012

045147 02/01/2010

045147 02/01/2010
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12/05/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER

12/05/2010 STONE COUNTY NURSING AND
REHABILITATION CENTER

08/28/2011 STONE COUNTY NURSING AND
REHABILITATION CENTER

07/12/2012 STONE COUNTY NURSING AND
REHABILITATION CENTER

07/12/2012 STONE COUNTY NURSING AND
REHABILITATION CENTER

02/18/2010 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

02/18/2010 BROOKRIDGE COVE REHABILITATION AND
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706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

706 OAK GROVE ST MOUNTAIN VIEW AR 72560

1000 BROOKRIDGE
LANE

MORRILTON AR 72110

1000 BROOKRIDGE MORRILTON AR 72110
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8702695835 HEALTH Environmental Deficiencies

8702695835 HEALTH Administration Deficiencies

8702695835 HEALTH Quality Care Deficiencies

8702695835 HEALTH Pharmacy Service Deficiencies

8702695835 HEALTH Pharmacy Service Deficiencies

5013544585 HEALTH Environmental Deficiencies

5013544585 HEALTH Administration Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

1) Review the work of each nurse Some 4
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045148 06/18/2010

045148 06/18/2010

045148 08/18/2011

045148 08/18/2011

045148 02/17/2012

045148 02/17/2012

045151 04/15/2010
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CARE  CENTER

08/17/2010 CAVE CITY NURSING HOME, INC

07/16/2010 CAVE CITY NURSING HOME, INC

08/29/2011 CAVE CITY NURSING HOME, INC

08/29/2011 CAVE CITY NURSING HOME, INC

03/15/2012 CAVE CITY NURSING HOME, INC

03/14/2012 CAVE CITY NURSING HOME, INC

05/15/2010 WALNUT RIDGE NURSING & REHABILITATION
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LANE

442 TAYLOR CIRCLE CAVE CITY AR 72521

442 TAYLOR CIRCLE CAVE CITY AR 72521

442 TAYLOR CIRCLE CAVE CITY AR 72521

442 TAYLOR CIRCLE CAVE CITY AR 72521

442 TAYLOR CIRCLE CAVE CITY AR 72521

442 TAYLOR CIRCLE CAVE CITY AR 72521

1500 WEST MAIN WALNUT RIDGE AR 72476
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8702835313 HEALTH Quality Care Deficiencies

8702835313 HEALTH Environmental Deficiencies

8702835313 HEALTH Mistreatment Deficiencies

8702835313 HEALTH Quality Care Deficiencies

8702835313 HEALTH Quality Care Deficiencies

8702835313 HEALTH Quality Care Deficiencies

8708869022 HEALTH Environmental Deficiencies
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aide every year; and 2) give
regular in-service training based
upon these reviews.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Provide housekeeping and Few 2
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045151 04/15/2010

045151 04/15/2010

045151 02/02/2011

045151 03/16/2012

045151 03/16/2012

045153 04/15/2010
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CENTER

05/15/2010 WALNUT RIDGE NURSING & REHABILITATION
CENTER

05/15/2010 WALNUT RIDGE NURSING & REHABILITATION
CENTER

03/03/2011 WALNUT RIDGE NURSING & REHABILITATION
CENTER

04/12/2012 WALNUT RIDGE NURSING & REHABILITATION
CENTER

03/16/2012 WALNUT RIDGE NURSING & REHABILITATION
CENTER

05/09/2010 INDIAN ROCK VILLAGE HEALTH CENTER
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1500 WEST MAIN WALNUT RIDGE AR 72476

1500 WEST MAIN WALNUT RIDGE AR 72476

1500 WEST MAIN WALNUT RIDGE AR 72476

1500 WEST MAIN WALNUT RIDGE AR 72476

1500 WEST MAIN WALNUT RIDGE AR 72476

265 DAVE CREEK
PARKWAY

FAIRFIELD BAY AR 72088
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8708869022 HEALTH Quality Care Deficiencies

8708869022 HEALTH Quality Care Deficiencies

8708869022 HEALTH Quality Care Deficiencies

8708869022 HEALTH Mistreatment Deficiencies

8708869022 HEALTH Mistreatment Deficiencies

5018843210 HEALTH Quality Care Deficiencies

Page 2099 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



maintenance services.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 1

Provide necessary care and
services to maintain the highest

Some 2
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045153 05/27/2011

045153 05/27/2011

045153 09/08/2011

045153 09/28/2011

045153 09/28/2011

045153 03/15/2012

045155 12/21/2010
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06/20/2011 INDIAN ROCK VILLAGE HEALTH CENTER

06/20/2011 INDIAN ROCK VILLAGE HEALTH CENTER

09/08/2011 INDIAN ROCK VILLAGE HEALTH CENTER

10/18/2011 INDIAN ROCK VILLAGE HEALTH CENTER

10/18/2011 INDIAN ROCK VILLAGE HEALTH CENTER

04/14/2012 INDIAN ROCK VILLAGE HEALTH CENTER

01/07/2011 ASH FLAT HEALTHCARE AND
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265 DAVE CREEK
PARKWAY

FAIRFIELD BAY AR 72088

265 DAVE CREEK
PARKWAY

FAIRFIELD BAY AR 72088

265 DAVE CREEK
PARKWAY

FAIRFIELD BAY AR 72088

265 DAVE CREEK
PARKWAY

FAIRFIELD BAY AR 72088

265 DAVE CREEK
PARKWAY

FAIRFIELD BAY AR 72088

265 DAVE CREEK
PARKWAY

FAIRFIELD BAY AR 72088

66 OZBIRN LANE ASH FLAT AR 72513
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5018843210 HEALTH Quality Care Deficiencies

5018843210 HEALTH Quality Care Deficiencies

5018843210 HEALTH Environmental Deficiencies

5018843210 HEALTH Quality Care Deficiencies

5018843210 HEALTH Quality Care Deficiencies

5018843210 HEALTH Resident Rights Deficiencies

8709942341 HEALTH Quality Care Deficiencies
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well being of each resident .

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Provide a safe, clean,
comfortable and homelike
environment.

Some 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Provide necessary care and Some 2
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045155 03/02/2012

045155 03/02/2012

045155 03/02/2012

045155 03/02/2012

045157 06/18/2009

045157 06/18/2009
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REHABILITATION CENTER

03/30/2012 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

03/30/2012 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

03/30/2012 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

03/30/2012 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

06/18/2009 RIVER RIDGE REHABILITATION AND CARE
CENTER

06/18/2009 RIVER RIDGE REHABILITATION AND CARE
CENTER
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66 OZBIRN LANE ASH FLAT AR 72513

66 OZBIRN LANE ASH FLAT AR 72513

66 OZBIRN LANE ASH FLAT AR 72513

66 OZBIRN LANE ASH FLAT AR 72513

1100 EAST MARTIN
DRIVE

WYNNE AR 72396

1100 EAST MARTIN
DRIVE

WYNNE AR 72396
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8709942341 HEALTH Quality Care Deficiencies

8709942341 HEALTH Quality Care Deficiencies

8709942341 HEALTH Quality Care Deficiencies

8709942341 HEALTH Environmental Deficiencies

8702384400 HEALTH Resident Rights Deficiencies

8702384400 HEALTH Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Many 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Some 1
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045157 10/15/2009

045157 07/09/2010

045157 07/09/2010

045157 07/09/2010

045157 07/09/2010

045157 07/09/2010

045157 08/12/2010

Page 2111 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



11/14/2009 RIVER RIDGE REHABILITATION AND CARE
CENTER

07/31/2010 RIVER RIDGE REHABILITATION AND CARE
CENTER

07/31/2010 RIVER RIDGE REHABILITATION AND CARE
CENTER

07/31/2010 RIVER RIDGE REHABILITATION AND CARE
CENTER

07/31/2010 RIVER RIDGE REHABILITATION AND CARE
CENTER

07/31/2010 RIVER RIDGE REHABILITATION AND CARE
CENTER

08/31/2010 RIVER RIDGE REHABILITATION AND CARE
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1100 EAST MARTIN
DRIVE

WYNNE AR 72396

1100 EAST MARTIN
DRIVE

WYNNE AR 72396

1100 EAST MARTIN
DRIVE

WYNNE AR 72396

1100 EAST MARTIN
DRIVE

WYNNE AR 72396

1100 EAST MARTIN
DRIVE

WYNNE AR 72396

1100 EAST MARTIN
DRIVE

WYNNE AR 72396

1100 EAST MARTIN WYNNE AR 72396
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8702384400 HEALTH Quality Care Deficiencies

8702384400 HEALTH Environmental Deficiencies

8702384400 HEALTH Quality Care Deficiencies

8702384400 HEALTH Quality Care Deficiencies

8702384400 HEALTH Environmental Deficiencies

8702384400 HEALTH Quality Care Deficiencies

8702384400 HEALTH Quality Care Deficiencies
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hygiene.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Maintain comfortable sound
levels.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Give or get specialized Some 2
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045157 06/22/2012

045158 05/04/2009

045158 05/04/2009

045158 05/04/2009

045158 07/07/2009

045158 07/07/2009
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CENTER

07/21/2012 RIVER RIDGE REHABILITATION AND CARE
CENTER

05/31/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

05/31/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

05/31/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

07/07/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

08/06/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC
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DRIVE

1100 EAST MARTIN
DRIVE

WYNNE AR 72396

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

Page 2118 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8702384400 HEALTH Environmental Deficiencies

5013628137 HEALTH Resident Rights Deficiencies

5013628137 HEALTH Environmental Deficiencies

5013628137 HEALTH Quality Care Deficiencies

5013628137 HEALTH Resident Rights Deficiencies

5013628137 HEALTH Resident Rights Deficiencies
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rehabilitative services per the
patient's assessment or plan of
care.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide housekeeping and
maintenance services.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Many 1

Keep each resident's personal
and medical records private and
confidential.

Some 2
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045158 07/07/2009

045158 07/07/2009

045158 07/07/2009

045158 08/06/2009

045158 09/11/2009

045158 09/11/2009

045158 04/15/2010

045158 04/15/2010

045158 04/15/2010
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09/28/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

08/06/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

08/06/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

09/05/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

09/28/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

09/28/2009 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

05/14/2010 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

05/14/2010 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

05/14/2010 SEVEN SPRINGS HEALTH AND
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1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD HEBER SPRINGS AR 72543
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5013628137 HEALTH Quality Care Deficiencies

5013628137 HEALTH Quality Care Deficiencies

5013628137 HEALTH Environmental Deficiencies

5013628137 HEALTH Environmental Deficiencies

5013628137 HEALTH Quality Care Deficiencies

5013628137 HEALTH Pharmacy Service Deficiencies

5013628137 HEALTH Quality Care Deficiencies

5013628137 HEALTH Nutrition and Dietary Deficiencies

5013628137 HEALTH Nutrition and Dietary Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide food in a way that meets
a resident's needs.

Few 2

Store, cook, and serve food in a Many 2

Page 2125 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045158

045158 04/15/2010

045158 05/21/2011

045158 05/21/2011

045163 06/04/2009

045163 03/27/2012

045163 03/27/2012

045166 08/13/2010

045166 05/26/2011
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05/14/2010 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

05/14/2010 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

06/20/2011 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

06/20/2011 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

06/16/2009 PINE LANE THERAPY AND LIVING CENTER,
INC

03/27/2012 PINE LANE THERAPY AND LIVING CENTER,
INC

04/17/2012 PINE LANE THERAPY AND LIVING CENTER,
INC

09/12/2010 CRESTPARK WYNNE, LLC

06/24/2011 CRESTPARK WYNNE, LLC
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1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1040 WEDDINGFORD
RD

HEBER SPRINGS AR 72543

1100 PINE TREE LANE MOUNTAIN HOME AR 72653

1100 PINE TREE LANE MOUNTAIN HOME AR 72653

1100 PINE TREE LANE MOUNTAIN HOME AR 72653

400 ARKANSAS
STREET

WYNNE AR 72396

400 ARKANSAS
STREET

WYNNE AR 72396
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5013628137 HEALTH Nutrition and Dietary Deficiencies

5013628137 HEALTH Environmental Deficiencies

5013628137 HEALTH Quality Care Deficiencies

5013628137 HEALTH Quality Care Deficiencies

8704256316 HEALTH Quality Care Deficiencies

8704256316 HEALTH Resident Rights Deficiencies

8704256316 HEALTH Quality Care Deficiencies

8702387941 HEALTH Nutrition and Dietary Deficiencies

8702387941 HEALTH Resident Rights Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Provide access to a telephone for
resident to use in private.

Some 1

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Immediately tell the resident, the
resident's doctor and a family

Some 3
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045166 05/26/2011

045166 05/26/2011

045166 05/26/2011

045166 10/06/2011

045166 10/06/2011

045167 03/12/2010
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07/22/2011 CRESTPARK WYNNE, LLC

06/24/2011 CRESTPARK WYNNE, LLC

06/24/2011 CRESTPARK WYNNE, LLC

11/05/2011 CRESTPARK WYNNE, LLC

11/05/2011 CRESTPARK WYNNE, LLC

04/08/2010 SPRINGDALE HEALTH AND REHABILITATION

Page 2132 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



STREET

400 ARKANSAS
STREET

WYNNE AR 72396

400 ARKANSAS
STREET

WYNNE AR 72396

400 ARKANSAS
STREET

WYNNE AR 72396

400 ARKANSAS
STREET

WYNNE AR 72396

400 ARKANSAS
STREET

WYNNE AR 72396

102 NORTH SPRINGDALE AR 72762
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8702387941 HEALTH Quality Care Deficiencies

8702387941 HEALTH Environmental Deficiencies

8702387941 HEALTH Administration Deficiencies

8702387941 HEALTH Mistreatment Deficiencies

8702387941 HEALTH Mistreatment Deficiencies

4797560330 HEALTH Mistreatment Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Keep each resident free from Some 2
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045167 03/12/2010

045167 04/30/2010

045167 09/21/2010

045167 09/21/2010

045167 02/24/2011

045167 08/03/2011

045168 05/03/2011
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CENTER

04/08/2010 SPRINGDALE HEALTH AND REHABILITATION
CENTER

05/30/2010 SPRINGDALE HEALTH AND REHABILITATION
CENTER

10/08/2010 SPRINGDALE HEALTH AND REHABILITATION
CENTER

10/08/2010 SPRINGDALE HEALTH AND REHABILITATION
CENTER

03/17/2011 SPRINGDALE HEALTH AND REHABILITATION
CENTER

08/24/2011 SPRINGDALE HEALTH AND REHABILITATION
CENTER

05/26/2011 COUNTRYSIDE MANOR
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GUTENSOHN

102 NORTH
GUTENSOHN

SPRINGDALE AR 72762

102 NORTH
GUTENSOHN

SPRINGDALE AR 72762

102 NORTH
GUTENSOHN

SPRINGDALE AR 72762

102 NORTH
GUTENSOHN

SPRINGDALE AR 72762

102 NORTH
GUTENSOHN

SPRINGDALE AR 72762

102 NORTH
GUTENSOHN

SPRINGDALE AR 72762

300 SOUTH LAMAR AR 72846
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4797560330 HEALTH Pharmacy Service Deficiencies

4797560330 HEALTH Resident Rights Deficiencies

4797560330 HEALTH Pharmacy Service Deficiencies

4797560330 HEALTH Pharmacy Service Deficiencies

4797560330 HEALTH Resident Rights Deficiencies

4797560330 HEALTH Quality Care Deficiencies

4797542052 HEALTH Quality Care Deficiencies
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drugs that restrain them, unless
needed for medical treatment.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Provide necessary care and Some 4
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045168 05/03/2011

045168 07/27/2011

045168 07/27/2011

045168 07/27/2011

045168 07/27/2011

045168 07/27/2011

045168 09/09/2011
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05/26/2011 COUNTRYSIDE MANOR

08/15/2011 COUNTRYSIDE MANOR

08/15/2011 COUNTRYSIDE MANOR

07/27/2011 COUNTRYSIDE MANOR

09/14/2011 COUNTRYSIDE MANOR

08/15/2011 COUNTRYSIDE MANOR

09/14/2011 COUNTRYSIDE MANOR
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THOMPSON ROAD

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846
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4797542052 HEALTH Administration Deficiencies

4797542052 HEALTH Mistreatment Deficiencies

4797542052 HEALTH Mistreatment Deficiencies

4797542052 HEALTH Quality Care Deficiencies

4797542052 HEALTH Quality Care Deficiencies

4797542052 HEALTH Administration Deficiencies

4797542052 HEALTH Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Provide necessary care and
services to maintain the highest

Some 2
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045168 12/02/2011

045168 12/02/2011

045168 12/02/2011

045168 12/02/2011

045168 03/14/2012

045168 03/14/2012

045168 04/05/2012
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01/01/2012 COUNTRYSIDE MANOR

01/01/2012 COUNTRYSIDE MANOR

01/01/2012 COUNTRYSIDE MANOR

01/01/2012 COUNTRYSIDE MANOR

04/13/2012 COUNTRYSIDE MANOR

04/13/2012 COUNTRYSIDE MANOR

05/05/2012 COUNTRYSIDE MANOR
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300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846
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4797542052 HEALTH Resident Rights Deficiencies

4797542052 HEALTH Quality Care Deficiencies

4797542052 HEALTH Quality Care Deficiencies

4797542052 HEALTH Quality Care Deficiencies

4797542052 HEALTH Resident Rights Deficiencies

4797542052 HEALTH Quality Care Deficiencies

4797542052 HEALTH Quality Care Deficiencies
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well being of each resident .

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 4

Provide necessary care and
services to maintain the highest

Some 2
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045168 04/05/2012

045168 04/05/2012

045168 04/05/2012

045168 04/05/2012

045168 04/05/2012

045169 01/14/2010

045169 10/14/2010
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05/05/2012 COUNTRYSIDE MANOR

05/05/2012 COUNTRYSIDE MANOR

05/05/2012 COUNTRYSIDE MANOR

05/05/2012 COUNTRYSIDE MANOR

04/05/2012 COUNTRYSIDE MANOR

02/13/2010 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

11/13/2010 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER
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300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

300 SOUTH
THOMPSON ROAD

LAMAR AR 72846

221 SOUTH SCHOOL
STREET

FAYETTEVILLE AR 72701

221 SOUTH SCHOOL
STREET

FAYETTEVILLE AR 72701
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4797542052 HEALTH Quality Care Deficiencies

4797542052 HEALTH Pharmacy Service Deficiencies

4797542052 HEALTH Nutrition and Dietary Deficiencies

4797542052 HEALTH Nutrition and Dietary Deficiencies

4797542052 HEALTH Nutrition and Dietary Deficiencies

4794425100 HEALTH Mistreatment Deficiencies

4794425100 HEALTH Environmental Deficiencies
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well being of each resident .

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that residents are safe
from serious medication errors.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Many 2

Provide food in a way that meets
a resident's needs.

Some 2

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Many 1

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Some 2
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045169 10/14/2010

045169 10/14/2010

045169 10/14/2010

045169 12/14/2011

045169 12/14/2011

045169 05/31/2012

045170 01/22/2010
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11/13/2010 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

11/13/2010 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

11/13/2010 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

01/13/2012 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

01/13/2012 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

06/30/2012 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

02/19/2010 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL
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221 SOUTH SCHOOL
STREET

FAYETTEVILLE AR 72701

221 SOUTH SCHOOL
STREET

FAYETTEVILLE AR 72701

221 SOUTH SCHOOL
STREET

FAYETTEVILLE AR 72701

221 SOUTH SCHOOL
STREET

FAYETTEVILLE AR 72701

221 SOUTH SCHOOL
STREET

FAYETTEVILLE AR 72701

221 SOUTH SCHOOL
STREET

FAYETTEVILLE AR 72701

1800 LINWOOD DRIVE PARAGOULD AR 72450
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4794425100 HEALTH Pharmacy Service Deficiencies

4794425100 HEALTH Pharmacy Service Deficiencies

4794425100 HEALTH Environmental Deficiencies

4794425100 HEALTH Mistreatment Deficiencies

4794425100 HEALTH Mistreatment Deficiencies

4794425100 HEALTH Environmental Deficiencies

8702367104 HEALTH Resident Rights Deficiencies
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supervision to prevent avoidable
accidents.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Some 2
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045170 01/22/2010

045170 03/05/2010

045170 04/22/2010

045170 04/22/2010

045170 04/22/2010

045170 04/22/2010

045170 04/22/2010
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03/26/2010 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

03/26/2010 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

05/04/2010 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

05/04/2010 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

05/04/2010 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

05/04/2010 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

05/04/2010 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL
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1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

Page 2163 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8702367104 HEALTH Quality Care Deficiencies

8702367104 HEALTH Quality Care Deficiencies

8702367104 HEALTH Mistreatment Deficiencies

8702367104 HEALTH Mistreatment Deficiencies

8702367104 HEALTH Quality Care Deficiencies

8702367104 HEALTH Quality Care Deficiencies

8702367104 HEALTH Quality Care Deficiencies
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etc.)  that affect the resident.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give proper treatment to
residents with feeding tubes to

Few 2
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045170 06/14/2012

045170 06/14/2012

045170 06/14/2012

045170 06/14/2012

045172 06/18/2009

045172 12/30/2009
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06/29/2012 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

06/29/2012 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

06/29/2012 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

06/29/2012 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

07/17/2009 DERMOTT CITY NURSING HOME

01/29/2010 DERMOTT CITY NURSING HOME
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1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

1800 LINWOOD DRIVE PARAGOULD AR 72450

702 WEST GAINES ST DERMOTT AR 71638

702 WEST GAINES ST DERMOTT AR 71638
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8702367104 HEALTH Resident Rights Deficiencies

8702367104 HEALTH Environmental Deficiencies

8702367104 HEALTH Quality Care Deficiencies

8702367104 HEALTH Environmental Deficiencies

8705383241 HEALTH Environmental Deficiencies

8705383241 HEALTH Resident Rights Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Immediately tell the resident, the Few 2
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045172 12/30/2009

045172 12/30/2009

045172 12/30/2009

045172 05/13/2010

045172 05/13/2010

045172 08/13/2010

045172 08/13/2010
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01/29/2010 DERMOTT CITY NURSING HOME

01/29/2010 DERMOTT CITY NURSING HOME

01/29/2010 DERMOTT CITY NURSING HOME

06/13/2010 DERMOTT CITY NURSING HOME

06/13/2010 DERMOTT CITY NURSING HOME

09/12/2010 DERMOTT CITY NURSING HOME

09/12/2010 DERMOTT CITY NURSING HOME
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702 WEST GAINES ST DERMOTT AR 71638

702 WEST GAINES ST DERMOTT AR 71638

702 WEST GAINES ST DERMOTT AR 71638

702 WEST GAINES ST DERMOTT AR 71638

702 WEST GAINES ST DERMOTT AR 71638

702 WEST GAINES ST DERMOTT AR 71638

702 WEST GAINES ST DERMOTT AR 71638

Page 2173 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8705383241 HEALTH Mistreatment Deficiencies

8705383241 HEALTH Mistreatment Deficiencies

8705383241 HEALTH Quality Care Deficiencies

8705383241 HEALTH Quality Care Deficiencies

8705383241 HEALTH Administration Deficiencies

8705383241 HEALTH Quality Care Deficiencies

8705383241 HEALTH Pharmacy Service Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Quickly tell the resident's doctor
the results of lab tests.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that residents are safe Some 2
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045173 07/07/2009

045173 10/13/2010

045173 10/13/2010

045173 04/07/2011

045173 04/26/2012

045173 04/26/2012

045176 06/25/2009
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08/03/2009 SILVER OAKS HEALTH AND REHABILITATION

10/27/2010 SILVER OAKS HEALTH AND REHABILITATION

10/27/2010 SILVER OAKS HEALTH AND REHABILITATION

04/01/2011 SILVER OAKS HEALTH AND REHABILITATION

05/26/2012 SILVER OAKS HEALTH AND REHABILITATION

05/26/2012 SILVER OAKS HEALTH AND REHABILITATION

07/17/2009 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,
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1875 OLD WIRE ROAD CAMDEN AR 71701

1875 OLD WIRE ROAD CAMDEN AR 71701

1875 OLD WIRE ROAD CAMDEN AR 71701

1875 OLD WIRE ROAD CAMDEN AR 71701

1875 OLD WIRE ROAD CAMDEN AR 71701

1875 OLD WIRE ROAD CAMDEN AR 71701

1194 N CHESTER ST MONTICELLO AR 71655
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8708366831 HEALTH Quality Care Deficiencies

8708366831 HEALTH Quality Care Deficiencies

8708366831 HEALTH Quality Care Deficiencies

8708366831 HEALTH Quality Care Deficiencies

8708366831 HEALTH Quality Care Deficiencies

8708366831 HEALTH Quality Care Deficiencies

8703676852 HEALTH Resident Rights Deficiencies
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from serious medication errors.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Immediately tell the resident, the
resident's doctor and a family

Few 2
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045176 11/02/2010

045177 03/05/2010

045177 03/05/2010

045178 08/10/2009

045178 08/10/2009

045178 11/25/2009
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11/26/2010 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

04/03/2010 CRESTPARK DEWITT, LLC

04/03/2010 CRESTPARK DEWITT, LLC

08/31/2009 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

08/31/2009 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

12/25/2009 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

Page 2182 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1194 N CHESTER ST MONTICELLO AR 71655

1325 LIBERTY DRIVE DE WITT AR 72042

1325 LIBERTY DRIVE DE WITT AR 72042

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454
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8703676852 HEALTH Nutrition and Dietary Deficiencies

8709463569 HEALTH Mistreatment Deficiencies

8709463569 HEALTH Mistreatment Deficiencies

8705982291 HEALTH Quality Care Deficiencies

8705982291 HEALTH Environmental Deficiencies

8705982291 HEALTH Resident Rights Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide food in a way that meets
a resident's needs.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Some 3
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045178 11/25/2009

045178 11/25/2009

045178 11/25/2009

045178 11/25/2009

045178 11/25/2009

045178 03/11/2011

045178 03/11/2011

045178 03/11/2011
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02/17/2010 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

02/17/2010 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

12/25/2009 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

12/25/2009 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

02/17/2010 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/10/2011 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/08/2011 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/08/2011 GENERAL BAPTIST NURSING HOME OF
PIGGOTT
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450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454
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8705982291 HEALTH Quality Care Deficiencies

8705982291 HEALTH Quality Care Deficiencies

8705982291 HEALTH Quality Care Deficiencies

8705982291 HEALTH Quality Care Deficiencies

8705982291 HEALTH Environmental Deficiencies

8705982291 HEALTH Environmental Deficiencies

8705982291 HEALTH Quality Care Deficiencies

8705982291 HEALTH Nutrition and Dietary Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 3

Use a registered nurse at least 8
hours a day, 7 days a week.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Provide housekeeping and
maintenance services.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Some 2
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045178 03/11/2011

045178 03/16/2012

045178 03/16/2012

045178 03/16/2012

045178 03/16/2012

045178 03/16/2012

045178 03/16/2012
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04/08/2011 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/13/2012 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/13/2012 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/13/2012 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/13/2012 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/13/2012 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

04/13/2012 GENERAL BAPTIST NURSING HOME OF
PIGGOTT
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450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454

450 SO NINTH ST PIGGOTT AR 72454
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8705982291 HEALTH Nutrition and Dietary Deficiencies

8705982291 HEALTH Mistreatment Deficiencies

8705982291 HEALTH Quality Care Deficiencies

8705982291 HEALTH Quality Care Deficiencies

8705982291 HEALTH Environmental Deficiencies

8705982291 HEALTH Pharmacy Service Deficiencies

8705982291 HEALTH Environmental Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Have a program that investigates,
controls and keeps infection from

Some 2
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045178 05/17/2012

045180 05/27/2009

045180 06/18/2009

045180 09/03/2009

045180 09/03/2009

045180 09/03/2009

045180 09/03/2009
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06/16/2012 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

06/26/2009 MINE CREEK HEALTHCARE CENTER

07/17/2009 MINE CREEK HEALTHCARE CENTER

10/03/2009 MINE CREEK HEALTHCARE CENTER

10/03/2009 MINE CREEK HEALTHCARE CENTER

10/03/2009 MINE CREEK HEALTHCARE CENTER

10/03/2009 MINE CREEK HEALTHCARE CENTER
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450 SO NINTH ST PIGGOTT AR 72454

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

Page 2198 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8705982291 HEALTH Environmental Deficiencies

8708452021 HEALTH Environmental Deficiencies

8708452021 HEALTH Quality Care Deficiencies

8708452021 HEALTH Resident Rights Deficiencies

8708452021 HEALTH Resident Rights Deficiencies

8708452021 HEALTH Environmental Deficiencies

8708452021 HEALTH Environmental Deficiencies
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spreading.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Provide clean bed and bath
linens that are in good condition.

Some 2
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045180 09/03/2009

045180 09/03/2009

045180 09/03/2009

045180 09/03/2009

045180 09/03/2009

045180 10/28/2010

045180 04/28/2011

045180 04/28/2011
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10/03/2009 MINE CREEK HEALTHCARE CENTER

10/03/2009 MINE CREEK HEALTHCARE CENTER

10/03/2009 MINE CREEK HEALTHCARE CENTER

10/03/2009 MINE CREEK HEALTHCARE CENTER

10/03/2009 MINE CREEK HEALTHCARE CENTER

11/26/2010 MINE CREEK HEALTHCARE CENTER

05/13/2011 MINE CREEK HEALTHCARE CENTER

05/13/2011 MINE CREEK HEALTHCARE CENTER

Page 2202 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN NASHVILLE AR 71852
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8708452021 HEALTH Quality Care Deficiencies

8708452021 HEALTH Quality Care Deficiencies

8708452021 HEALTH Quality Care Deficiencies

8708452021 HEALTH Environmental Deficiencies

8708452021 HEALTH Administration Deficiencies

8708452021 HEALTH Environmental Deficiencies

8708452021 HEALTH Mistreatment Deficiencies

8708452021 HEALTH Mistreatment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent Some 2
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045180 04/28/2011

045180 07/30/2011

045180 07/30/2011

045180 11/10/2011

045180 11/10/2011

045180 11/10/2011
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05/13/2011 MINE CREEK HEALTHCARE CENTER

08/27/2011 MINE CREEK HEALTHCARE CENTER

08/27/2011 MINE CREEK HEALTHCARE CENTER

11/22/2011 MINE CREEK HEALTHCARE CENTER

12/02/2011 MINE CREEK HEALTHCARE CENTER

12/09/2011 MINE CREEK HEALTHCARE CENTER
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STREET

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852
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8708452021 HEALTH Environmental Deficiencies

8708452021 HEALTH Quality Care Deficiencies

8708452021 HEALTH Administration Deficiencies

8708452021 HEALTH Resident Rights Deficiencies

8708452021 HEALTH Resident Rights Deficiencies

8708452021 HEALTH Quality Care Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Limit the charges against the
personal funds of a resident for
items or services for which
payment is made under Medicare
or Medicaid.

Few 2

Provide care by qualified persons
according to each resident's

Few 2
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045180 11/10/2011

045180 11/10/2011

045180 05/17/2012

045180 05/17/2012

045181 10/21/2009

045181 10/21/2009

045181 10/21/2009
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12/09/2011 MINE CREEK HEALTHCARE CENTER

12/09/2011 MINE CREEK HEALTHCARE CENTER

06/16/2012 MINE CREEK HEALTHCARE CENTER

05/17/2012 MINE CREEK HEALTHCARE CENTER

11/09/2009 PRESCOTT MANOR NURSING CENTER

10/21/2009 PRESCOTT MANOR NURSING CENTER

11/22/2009 PRESCOTT MANOR NURSING CENTER
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1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

1407 NORTH MAIN
STREET

NASHVILLE AR 71852

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857
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8708452021 HEALTH Pharmacy Service Deficiencies

8708452021 HEALTH Nutrition and Dietary Deficiencies

8708452021 HEALTH Quality Care Deficiencies

8708452021 HEALTH Administration Deficiencies

8708876639 HEALTH Resident Rights Deficiencies

8708876639 HEALTH Resident Rights Deficiencies

8708876639 HEALTH Quality Care Deficiencies
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written plan of care.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Offer other nutritional food to
each resident who will not eat the
food served.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Keep each resident's personal
and medical records private and
confidential.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Many 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2
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045181 10/21/2009

045181 10/21/2009

045181 10/21/2009

045181 08/31/2010

045181 12/30/2010

045181 12/30/2010

045181 12/30/2010
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11/09/2009 PRESCOTT MANOR NURSING CENTER

11/22/2009 PRESCOTT MANOR NURSING CENTER

11/22/2009 PRESCOTT MANOR NURSING CENTER

09/24/2010 PRESCOTT MANOR NURSING CENTER

12/30/2010 PRESCOTT MANOR NURSING CENTER

01/21/2011 PRESCOTT MANOR NURSING CENTER

01/21/2011 PRESCOTT MANOR NURSING CENTER
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700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857
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8708876639 HEALTH Quality Care Deficiencies

8708876639 HEALTH Quality Care Deficiencies

8708876639 HEALTH Environmental Deficiencies

8708876639 HEALTH Environmental Deficiencies

8708876639 HEALTH Resident Rights Deficiencies

8708876639 HEALTH Resident Rights Deficiencies

8708876639 HEALTH Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 1

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Give each resident enough fluids Some 3
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045181 12/30/2010

045181 01/21/2011

045181 01/21/2011

045181 01/21/2011

045181 01/21/2011
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01/21/2011 PRESCOTT MANOR NURSING CENTER

02/05/2011 PRESCOTT MANOR NURSING CENTER

02/05/2011 PRESCOTT MANOR NURSING CENTER

02/05/2011 PRESCOTT MANOR NURSING CENTER

03/04/2011 PRESCOTT MANOR NURSING CENTER
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700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857
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8708876639 HEALTH Quality Care Deficiencies

8708876639 HEALTH Mistreatment Deficiencies

8708876639 HEALTH Mistreatment Deficiencies

8708876639 HEALTH Quality Care Deficiencies

8708876639 HEALTH Quality Care Deficiencies
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to keep them healthy and prevent
dehydration.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2
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045181 03/16/2011

045181 03/16/2011

045181 03/16/2011

045181 05/19/2011

045181 10/14/2011

045181 02/09/2012

045181 02/09/2012
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04/06/2011 PRESCOTT MANOR NURSING CENTER

04/06/2011 PRESCOTT MANOR NURSING CENTER

04/06/2011 PRESCOTT MANOR NURSING CENTER

06/15/2011 PRESCOTT MANOR NURSING CENTER

01/05/2012 PRESCOTT MANOR NURSING CENTER

03/07/2012 PRESCOTT MANOR NURSING CENTER

03/07/2012 PRESCOTT MANOR NURSING CENTER
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700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857
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8708876639 HEALTH Mistreatment Deficiencies

8708876639 HEALTH Quality Care Deficiencies

8708876639 HEALTH Environmental Deficiencies

8708876639 HEALTH Quality Care Deficiencies

8708876639 HEALTH Quality Care Deficiencies

8708876639 HEALTH Resident Rights Deficiencies

8708876639 HEALTH Resident Rights Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Provide proof that all residents'
personal money which is

Some 2
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045181 03/28/2012

045181 03/28/2012

045181 03/28/2012

045181 06/20/2012

045181 06/20/2012
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04/26/2012 PRESCOTT MANOR NURSING CENTER

04/26/2012 PRESCOTT MANOR NURSING CENTER

04/26/2012 PRESCOTT MANOR NURSING CENTER

07/10/2012 PRESCOTT MANOR NURSING CENTER

07/10/2012 PRESCOTT MANOR NURSING CENTER
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700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857

700 MANOR DRIVE PRESCOTT AR 71857
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8708876639 HEALTH Mistreatment Deficiencies

8708876639 HEALTH Mistreatment Deficiencies

8708876639 HEALTH Pharmacy Service Deficiencies

8708876639 HEALTH Mistreatment Deficiencies

8708876639 HEALTH Mistreatment Deficiencies
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deposited with the nursing home,
is secure.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse

Some 2
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045181 07/20/2012

045182 05/07/2009

045182 05/07/2009

045182 05/07/2009

045182 07/01/2009

045182 03/18/2010

045182 03/18/2010
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08/17/2012 PRESCOTT MANOR NURSING CENTER

06/03/2009 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

06/03/2009 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

06/03/2009 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

07/01/2009 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

04/17/2010 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

03/18/2010 COURTYARD REHABILITATION AND HEALTH
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700 MANOR DRIVE PRESCOTT AR 71857

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730
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8708876639 HEALTH Quality Care Deficiencies

8708635034 HEALTH Resident Rights Deficiencies

8708635034 HEALTH Pharmacy Service Deficiencies

8708635034 HEALTH Administration Deficiencies

8708635034 HEALTH Environmental Deficiencies

8708635034 HEALTH Quality Care Deficiencies

8708635034 HEALTH Nutrition and Dietary Deficiencies

Page 2239 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



of residents or theft of resident
property.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 2

Make sure menus meet the Many 1
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045182 03/18/2010

045182 09/03/2010

045182 09/03/2010

045182 04/07/2011

045182 04/07/2011

045182 04/07/2011

045182 04/07/2011
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CENTER, LLC

04/17/2010 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

09/24/2010 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

09/24/2010 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

04/29/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

04/29/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

04/29/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

04/29/2011 COURTYARD REHABILITATION AND HEALTH
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2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730
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8708635034 HEALTH Nutrition and Dietary Deficiencies

8708635034 HEALTH Quality Care Deficiencies

8708635034 HEALTH Environmental Deficiencies

8708635034 HEALTH Resident Rights Deficiencies

8708635034 HEALTH Quality Care Deficiencies

8708635034 HEALTH Quality Care Deficiencies

8708635034 HEALTH Quality Care Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Store, cook, and serve food in a
safe and clean way.

Many 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident Some 2
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045182 04/07/2011

045182 04/07/2011

045182 04/07/2011

045182 04/07/2011

045182 09/22/2011

045182 12/01/2011
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CENTER, LLC

04/29/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

04/29/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

04/29/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

04/29/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

10/14/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

12/21/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC
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2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730
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8708635034 HEALTH Quality Care Deficiencies

8708635034 HEALTH Pharmacy Service Deficiencies

8708635034 HEALTH Pharmacy Service Deficiencies

8708635034 HEALTH Nutrition and Dietary Deficiencies

8708635034 HEALTH Pharmacy Service Deficiencies

8708635034 HEALTH Mistreatment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 4
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045182 12/01/2011

045182 12/30/2011

045182 06/19/2012

045183 09/03/2010

045183 12/10/2010

045183 12/10/2010

045183 03/17/2011

Page 2251 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



12/21/2011 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

01/12/2012 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

07/03/2012 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

09/30/2010 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

01/09/2011 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

01/09/2011 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

04/15/2011 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC
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2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2415 W HILLSBORO EL DORADO AR 71730

2401 CHRISTINA LANE CONWAY AR 72032

2401 CHRISTINA LANE CONWAY AR 72032

2401 CHRISTINA LANE CONWAY AR 72032

2401 CHRISTINA LANE CONWAY AR 72032
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8708635034 HEALTH Mistreatment Deficiencies

8708635034 HEALTH Environmental Deficiencies

8708635034 HEALTH Quality Care Deficiencies

5013274421 HEALTH Quality Care Deficiencies

5013274421 HEALTH Quality Care Deficiencies

5013274421 HEALTH Quality Care Deficiencies

5013274421 HEALTH Environmental Deficiencies
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mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Some 2
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045183 01/20/2012

045183 03/08/2012

045183 03/08/2012

045184 08/06/2009

045184 08/06/2009

045184 07/19/2012

045184 07/19/2012
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02/10/2012 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

03/29/2012 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

03/29/2012 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

09/03/2009 LAKE VILLAGE REHABILITATION AND CARE
CENTER

09/03/2009 LAKE VILLAGE REHABILITATION AND CARE
CENTER

08/09/2012 LAKE VILLAGE REHABILITATION AND CARE
CENTER

08/09/2012 LAKE VILLAGE REHABILITATION AND CARE
CENTER
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2401 CHRISTINA LANE CONWAY AR 72032

2401 CHRISTINA LANE CONWAY AR 72032

2401 CHRISTINA LANE CONWAY AR 72032

903 BORGOGNONI
DRIVE

LAKE VILLAGE AR 71653

903 BORGOGNONI
DRIVE

LAKE VILLAGE AR 71653

903 BORGOGNONI
DRIVE

LAKE VILLAGE AR 71653

903 BORGOGNONI
DRIVE

LAKE VILLAGE AR 71653

Page 2258 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5013274421 HEALTH Quality Care Deficiencies

5013274421 HEALTH Quality Care Deficiencies

5013274421 HEALTH Quality Care Deficiencies

8702655337 HEALTH Quality Care Deficiencies

8702655337 HEALTH Quality Care Deficiencies

8702655337 HEALTH Mistreatment Deficiencies

8702655337 HEALTH Mistreatment Deficiencies
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accidents.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Few 2
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045187 12/02/2009

045187 02/10/2010

045187 02/10/2010

045187 02/10/2010

045187 05/20/2010

045189 05/28/2009

045189 12/04/2009
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12/18/2009 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

02/10/2010 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

02/10/2010 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

03/12/2010 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

06/20/2010 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

06/15/2009 PINE HILLS HEALTH AND REHABILITATION,
LLC

12/21/2009 PINE HILLS HEALTH AND REHABILITATION,
LLC
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26 WARNOCK
SPRINGS ROAD

MAGNOLIA AR 71753

26 WARNOCK
SPRINGS ROAD

MAGNOLIA AR 71753

26 WARNOCK
SPRINGS ROAD

MAGNOLIA AR 71753

26 WARNOCK
SPRINGS ROAD

MAGNOLIA AR 71753

26 WARNOCK
SPRINGS ROAD

MAGNOLIA AR 71753

900 MAGNOLIA RD CAMDEN AR 71701

900 MAGNOLIA RD CAMDEN AR 71701
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8702341361 HEALTH Environmental Deficiencies

8702341361 HEALTH Mistreatment Deficiencies

8702341361 HEALTH Mistreatment Deficiencies

8702341361 HEALTH Resident Rights Deficiencies

8702341361 HEALTH Nutrition and Dietary Deficiencies

8708366833 HEALTH Nutrition and Dietary Deficiencies

8708366833 HEALTH Quality Care Deficiencies
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property.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 1

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Provide care by qualified persons
according to each resident's

Some 2
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045189 09/09/2011

045189 05/09/2012

045190 12/17/2009

045191 12/04/2009

045191 12/04/2009

045191 01/07/2010

045192 09/25/2009
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09/28/2011 PINE HILLS HEALTH AND REHABILITATION,
LLC

05/09/2012 PINE HILLS HEALTH AND REHABILITATION,
LLC

01/05/2010 PINEWOOD HEALTH AND REHABILITATION,
LLC

12/31/2009 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

12/31/2009 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

02/06/2010 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

10/25/2009 BRISTOL POINTE HEALTH AND
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900 MAGNOLIA RD CAMDEN AR 71701

900 MAGNOLIA RD CAMDEN AR 71701

1101 WATERWELL RD CROSSETT AR 71635

121 CORTEZ RD HOT SPRINGS
VILLAGE

AR 71909

121 CORTEZ RD HOT SPRINGS
VILLAGE

AR 71909

121 CORTEZ RD HOT SPRINGS
VILLAGE

AR 71909

202 TIMS AVENUE HARRISON AR 72601

Page 2268 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8708366833 HEALTH Environmental Deficiencies

8708366833 HEALTH Administration Deficiencies

8703645721 HEALTH Environmental Deficiencies

5019222000 HEALTH Mistreatment Deficiencies

5019222000 HEALTH Mistreatment Deficiencies

5019222000 HEALTH Pharmacy Service Deficiencies

8707417667 HEALTH Quality Care Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Many 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that residents are safe
from serious medication errors.

Some 2

Assist those residents who need Some 2
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045192 09/25/2009

045192 09/25/2009

045192 09/25/2009

045192 12/03/2009

045192 12/03/2009
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REHABILITATION, LLC

10/25/2009 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

10/25/2009 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

09/25/2009 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

12/17/2009 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

12/17/2009 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC
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202 TIMS AVENUE HARRISON AR 72601

202 TIMS AVENUE HARRISON AR 72601

202 TIMS AVENUE HARRISON AR 72601

202 TIMS AVENUE HARRISON AR 72601

202 TIMS AVENUE HARRISON AR 72601
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8707417667 HEALTH Quality Care Deficiencies

8707417667 HEALTH Pharmacy Service Deficiencies

8707417667 HEALTH Environmental Deficiencies

8707417667 HEALTH Resident Rights Deficiencies

8707417667 HEALTH Environmental Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Some 2
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045192 02/03/2010

045192 02/03/2010

045192 07/02/2010

045194 07/30/2009

045194 07/30/2009

045194 07/30/2009

045194 07/30/2009
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03/04/2010 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

03/04/2010 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

08/01/2010 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

08/29/2009 LINROCK HEALTH AND REHAB CENTER

08/29/2009 LINROCK HEALTH AND REHAB CENTER

08/29/2009 LINROCK HEALTH AND REHAB CENTER

08/29/2009 LINROCK HEALTH AND REHAB CENTER
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202 TIMS AVENUE HARRISON AR 72601

202 TIMS AVENUE HARRISON AR 72601

202 TIMS AVENUE HARRISON AR 72601

1100 EAST 36TH
STREET

TEXARKANA AR 71854

1100 EAST 36TH
STREET

TEXARKANA AR 71854

1100 EAST 36TH
STREET

TEXARKANA AR 71854

1100 EAST 36TH
STREET

TEXARKANA AR 71854
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8707417667 HEALTH Quality Care Deficiencies

8707417667 HEALTH Quality Care Deficiencies

8707417667 HEALTH Environmental Deficiencies

8707737515 HEALTH Environmental Deficiencies

8707737515 HEALTH Quality Care Deficiencies

8707737515 HEALTH Quality Care Deficiencies

8707737515 HEALTH Environmental Deficiencies
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accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4
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045194 07/30/2009

045194 07/30/2009

045194 03/16/2010

045194 06/24/2010

045195 08/04/2010

045196 10/07/2010

045196 08/11/2011
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08/29/2009 LINROCK HEALTH AND REHAB CENTER

08/29/2009 LINROCK HEALTH AND REHAB CENTER

04/06/2010 LINROCK HEALTH AND REHAB CENTER

08/30/2010 LINROCK HEALTH AND REHAB CENTER

08/27/2010 BROADWAY HEALTHCARE CENTER

10/30/2010 SOUTHRIDGE VILLAGE NURSING AND REHAB
CENTER

09/03/2011 SOUTHRIDGE VILLAGE NURSING AND REHAB
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1100 EAST 36TH
STREET

TEXARKANA AR 71854

1100 EAST 36TH
STREET

TEXARKANA AR 71854

1100 EAST 36TH
STREET

TEXARKANA AR 71854

1100 EAST 36TH
STREET

TEXARKANA AR 71854

800 WEST BROADWAY WEST MEMPHIS AR 72301

400 SOUTHRIDGE
PARKWAY

HEBER SPRINGS AR 72543

400 SOUTHRIDGE HEBER SPRINGS AR 72543
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8707737515 HEALTH Pharmacy Service Deficiencies

8707737515 HEALTH Pharmacy Service Deficiencies

8707737515 HEALTH Environmental Deficiencies

8707737515 HEALTH Environmental Deficiencies

8707355174 HEALTH Environmental Deficiencies

5013623185 HEALTH Environmental Deficiencies

5013623185 HEALTH Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide necessary care and Few 2
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045196 08/11/2011

045196 08/11/2011

045196 08/11/2011

045196 08/11/2011
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CENTER

09/03/2011 SOUTHRIDGE VILLAGE NURSING AND REHAB
CENTER

09/03/2011 SOUTHRIDGE VILLAGE NURSING AND REHAB
CENTER

09/03/2011 SOUTHRIDGE VILLAGE NURSING AND REHAB
CENTER

09/03/2011 SOUTHRIDGE VILLAGE NURSING AND REHAB
CENTER
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PARKWAY

400 SOUTHRIDGE
PARKWAY

HEBER SPRINGS AR 72543

400 SOUTHRIDGE
PARKWAY

HEBER SPRINGS AR 72543

400 SOUTHRIDGE
PARKWAY

HEBER SPRINGS AR 72543

400 SOUTHRIDGE
PARKWAY

HEBER SPRINGS AR 72543
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5013623185 HEALTH Quality Care Deficiencies

5013623185 HEALTH Quality Care Deficiencies

5013623185 HEALTH Environmental Deficiencies

5013623185 HEALTH Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2
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045197 11/10/2010

045197 06/17/2011

045199 09/24/2009

045199 08/06/2010

045199 08/06/2010

045199 08/06/2010
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12/03/2010 APPLE RIDGE HEALTH AND REHABILITATION,
LLC

06/28/2011 APPLE RIDGE HEALTH AND REHABILITATION,
LLC

10/24/2009 HEARTLAND REHABILITATION AND CARE
CENTER

09/05/2010 HEARTLAND REHABILITATION AND CARE
CENTER

09/05/2010 HEARTLAND REHABILITATION AND CARE
CENTER

09/05/2010 HEARTLAND REHABILITATION AND CARE
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115 ORENDORFF
AVENUE

HARRISON AR 72601

115 ORENDORFF
AVENUE

HARRISON AR 72601

19701 INTERSTATE 30 BENTON AR 72015

19701 INTERSTATE 30 BENTON AR 72015

19701 INTERSTATE 30 BENTON AR 72015

19701 INTERSTATE 30 BENTON AR 72015
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8707413438 HEALTH Quality Care Deficiencies

8707413438 HEALTH Quality Care Deficiencies

5017788200 HEALTH Resident Rights Deficiencies

5017788200 HEALTH Mistreatment Deficiencies

5017788200 HEALTH Mistreatment Deficiencies

5017788200 HEALTH Quality Care Deficiencies

Page 2294 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Provide necessary care and Some 2
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045199 08/06/2010

045199 08/06/2010

045199 08/06/2010

045201 01/07/2010

045201 01/07/2010
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CENTER

09/05/2010 HEARTLAND REHABILITATION AND CARE
CENTER

09/05/2010 HEARTLAND REHABILITATION AND CARE
CENTER

09/05/2010 HEARTLAND REHABILITATION AND CARE
CENTER

01/29/2010 WAGNON PLACE

01/29/2010 WAGNON PLACE
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19701 INTERSTATE 30 BENTON AR 72015

19701 INTERSTATE 30 BENTON AR 72015

19701 INTERSTATE 30 BENTON AR 72015

1440 EAST CHURCH WARREN AR 71671

1440 EAST CHURCH WARREN AR 71671
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5017788200 HEALTH Quality Care Deficiencies

5017788200 HEALTH Pharmacy Service Deficiencies

5017788200 HEALTH Pharmacy Service Deficiencies

8702266766 HEALTH Resident Rights Deficiencies

8702266766 HEALTH Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 3

Give residents proper treatment Some 3
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045201 01/07/2010

045201 07/18/2012

045201 07/18/2012

045202 12/28/2010

045202 08/24/2011

045202 08/24/2011

045202 09/27/2011
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01/29/2010 WAGNON PLACE

08/16/2012 WAGNON PLACE

08/16/2012 WAGNON PLACE

01/27/2011 LAKEWOOD NURSING AND REHABILITATION
CENTER

09/07/2011 LAKEWOOD NURSING AND REHABILITATION
CENTER

09/07/2011 LAKEWOOD NURSING AND REHABILITATION
CENTER

10/10/2011 LAKEWOOD NURSING AND REHABILITATION
CENTER
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1440 EAST CHURCH WARREN AR 71671

1440 EAST CHURCH WARREN AR 71671

1440 EAST CHURCH WARREN AR 71671

2323 MCCAIN
BOULEVARD

NORTH LITTLE
ROCK

AR 72116

2323 MCCAIN
BOULEVARD

NORTH LITTLE
ROCK

AR 72116

2323 MCCAIN
BOULEVARD

NORTH LITTLE
ROCK

AR 72116

2323 MCCAIN
BOULEVARD

NORTH LITTLE
ROCK

AR 72116
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8702266766 HEALTH Administration Deficiencies

8702266766 HEALTH Mistreatment Deficiencies

8702266766 HEALTH Mistreatment Deficiencies

5017912323 FIRE SAFETY Electrical Deficiencies

5017912323 HEALTH Resident Rights Deficiencies

5017912323 HEALTH Quality Care Deficiencies

5017912323 HEALTH Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

properly installed electrical wiring
and equipment.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Hire only people with no legal
history of abusing, neglecting or

Some 2
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045202 09/27/2011

045202 03/30/2012

045203 07/02/2009

045203 07/02/2009

045203 07/02/2009

045203 07/02/2009
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10/10/2011 LAKEWOOD NURSING AND REHABILITATION
CENTER

04/27/2012 LAKEWOOD NURSING AND REHABILITATION
CENTER

07/24/2009 BATESVILLE HEALTHCARE CENTER

08/16/2009 BATESVILLE HEALTHCARE CENTER

07/02/2009 BATESVILLE HEALTHCARE CENTER

07/24/2009 BATESVILLE HEALTHCARE CENTER
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2323 MCCAIN
BOULEVARD

NORTH LITTLE
ROCK

AR 72116

2323 MCCAIN
BOULEVARD

NORTH LITTLE
ROCK

AR 72116

1975 WHITE DRIVE BATESVILLE AR 72501

1975 WHITE DRIVE BATESVILLE AR 72501

1975 WHITE DRIVE BATESVILLE AR 72501

1975 WHITE DRIVE BATESVILLE AR 72501
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5017912323 HEALTH Mistreatment Deficiencies

5017912323 HEALTH Quality Care Deficiencies

8706981853 HEALTH Resident Rights Deficiencies

8706981853 HEALTH Quality Care Deficiencies

8706981853 HEALTH Quality Care Deficiencies

8706981853 HEALTH Quality Care Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4
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045203 07/02/2009

045203 07/02/2009

045203 07/02/2009

045203 07/02/2009

045203 08/03/2009

045203 09/07/2011

045207 07/09/2009
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07/24/2009 BATESVILLE HEALTHCARE CENTER

07/24/2009 BATESVILLE HEALTHCARE CENTER

07/24/2009 BATESVILLE HEALTHCARE CENTER

07/24/2009 BATESVILLE HEALTHCARE CENTER

08/16/2009 BATESVILLE HEALTHCARE CENTER

10/04/2011 BATESVILLE HEALTHCARE CENTER

07/09/2009 OUACHITA NURSING AND REHABILITATION
CENTER
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1975 WHITE DRIVE BATESVILLE AR 72501

1975 WHITE DRIVE BATESVILLE AR 72501

1975 WHITE DRIVE BATESVILLE AR 72501

1975 WHITE DRIVE BATESVILLE AR 72501

1975 WHITE DRIVE BATESVILLE AR 72501

1975 WHITE DRIVE BATESVILLE AR 72501

1411 COUNTRY CLUB
ROAD

CAMDEN AR 71701
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8706981853 HEALTH Environmental Deficiencies

8706981853 HEALTH Pharmacy Service Deficiencies

8706981853 HEALTH Pharmacy Service Deficiencies

8706981853 HEALTH Administration Deficiencies

8706981853 HEALTH Quality Care Deficiencies

8706981853 HEALTH Quality Care Deficiencies

8708364111 HEALTH Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Many 1
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045207 07/09/2009

045207 07/09/2009

045207 09/16/2009

045207 07/12/2012

045207 07/12/2012

045208 04/06/2010
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07/09/2009 OUACHITA NURSING AND REHABILITATION
CENTER

07/27/2009 OUACHITA NURSING AND REHABILITATION
CENTER

10/14/2009 OUACHITA NURSING AND REHABILITATION
CENTER

08/09/2012 OUACHITA NURSING AND REHABILITATION
CENTER

08/09/2012 OUACHITA NURSING AND REHABILITATION
CENTER

05/05/2010 CABOT NURSING AND REHABILITATION
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1411 COUNTRY CLUB
ROAD

CAMDEN AR 71701

1411 COUNTRY CLUB
ROAD

CAMDEN AR 71701

1411 COUNTRY CLUB
ROAD

CAMDEN AR 71701

1411 COUNTRY CLUB
ROAD

CAMDEN AR 71701

1411 COUNTRY CLUB
ROAD

CAMDEN AR 71701

200 NORTH PORT CABOT AR 72023
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8708364111 HEALTH Mistreatment Deficiencies

8708364111 HEALTH Environmental Deficiencies

8708364111 HEALTH Nutrition and Dietary Deficiencies

8708364111 HEALTH Nutrition and Dietary Deficiencies

8708364111 HEALTH Nutrition and Dietary Deficiencies

5018436181 HEALTH Environmental Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Many 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Make sure that the nursing home Some 2
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045208 04/06/2010

045208 05/11/2012

045208 06/07/2012

045209 11/04/2009

045209 05/05/2011

045209 05/05/2011

045209 01/06/2012
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CENTER

05/05/2010 CABOT NURSING AND REHABILITATION
CENTER

07/06/2012 CABOT NURSING AND REHABILITATION
CENTER

07/06/2012 CABOT NURSING AND REHABILITATION
CENTER

11/25/2009 BYRD HAVEN NURSING HOME

06/04/2011 BYRD HAVEN NURSING HOME

06/04/2011 BYRD HAVEN NURSING HOME

01/27/2012 BYRD HAVEN NURSING HOME
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DRIVE

200 NORTH PORT
DRIVE

CABOT AR 72023

200 NORTH PORT
DRIVE

CABOT AR 72023

200 NORTH PORT
DRIVE

CABOT AR 72023

2500 EAST MOORE
AVENUE

SEARCY AR 72143

2500 EAST MOORE
AVENUE

SEARCY AR 72143

2500 EAST MOORE
AVENUE

SEARCY AR 72143

2500 EAST MOORE
AVENUE

SEARCY AR 72143
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5018436181 HEALTH Pharmacy Service Deficiencies

5018436181 HEALTH Environmental Deficiencies

5018436181 HEALTH Environmental Deficiencies

5012682324 HEALTH Quality Care Deficiencies

5012682324 HEALTH Resident Rights Deficiencies

5012682324 HEALTH Quality Care Deficiencies

5012682324 HEALTH Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that residents are safe
from serious medication errors.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Some 2
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045209 05/03/2012

045209 05/03/2012

045209 05/03/2012

045209 05/03/2012

045209 05/03/2012

045209 05/03/2012
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05/25/2012 BYRD HAVEN NURSING HOME

05/25/2012 BYRD HAVEN NURSING HOME

05/25/2012 BYRD HAVEN NURSING HOME

05/25/2012 BYRD HAVEN NURSING HOME

05/25/2012 BYRD HAVEN NURSING HOME

05/25/2012 BYRD HAVEN NURSING HOME
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2500 EAST MOORE
AVENUE

SEARCY AR 72143

2500 EAST MOORE
AVENUE

SEARCY AR 72143

2500 EAST MOORE
AVENUE

SEARCY AR 72143

2500 EAST MOORE
AVENUE

SEARCY AR 72143

2500 EAST MOORE
AVENUE

SEARCY AR 72143

2500 EAST MOORE
AVENUE

SEARCY AR 72143
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5012682324 HEALTH Resident Rights Deficiencies

5012682324 HEALTH Quality Care Deficiencies

5012682324 HEALTH Quality Care Deficiencies

5012682324 HEALTH Quality Care Deficiencies

5012682324 HEALTH Environmental Deficiencies

5012682324 HEALTH Nutrition and Dietary Deficiencies
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supervision to prevent avoidable
accidents.

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Some 2
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045211 02/13/2010

045211 02/13/2010

045211 10/08/2010

045211 10/08/2010

045211 10/08/2010

045211 10/08/2010

045211 10/08/2010

045211 10/08/2010
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03/05/2010 ARKANSAS NURSING  AND REHABILITATION
CENTER

03/05/2010 ARKANSAS NURSING  AND REHABILITATION
CENTER

11/05/2010 ARKANSAS NURSING  AND REHABILITATION
CENTER

11/05/2010 ARKANSAS NURSING  AND REHABILITATION
CENTER

11/05/2010 ARKANSAS NURSING  AND REHABILITATION
CENTER

11/05/2010 ARKANSAS NURSING  AND REHABILITATION
CENTER

11/05/2010 ARKANSAS NURSING  AND REHABILITATION
CENTER

11/05/2010 ARKANSAS NURSING  AND REHABILITATION

Page 2332 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854
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8707724427 HEALTH Quality Care Deficiencies

8707724427 HEALTH Pharmacy Service Deficiencies

8707724427 HEALTH Quality Care Deficiencies

8707724427 HEALTH Quality Care Deficiencies

8707724427 HEALTH Environmental Deficiencies

8707724427 HEALTH Quality Care Deficiencies

8707724427 HEALTH Administration Deficiencies

8707724427 HEALTH Administration Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 3

Keep accurate, complete and Some 2
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045211 01/13/2011

045211 01/13/2011

045211 01/13/2011

045211 01/28/2011

045211 01/28/2011

045211 05/13/2011
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CENTER

02/04/2011 ARKANSAS NURSING  AND REHABILITATION
CENTER

02/04/2011 ARKANSAS NURSING  AND REHABILITATION
CENTER

02/04/2011 ARKANSAS NURSING  AND REHABILITATION
CENTER

02/25/2011 ARKANSAS NURSING  AND REHABILITATION
CENTER

02/25/2011 ARKANSAS NURSING  AND REHABILITATION
CENTER

06/12/2011 ARKANSAS NURSING  AND REHABILITATION
CENTER
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2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854
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8707724427 HEALTH Mistreatment Deficiencies

8707724427 HEALTH Mistreatment Deficiencies

8707724427 HEALTH Environmental Deficiencies

8707724427 HEALTH Quality Care Deficiencies

8707724427 HEALTH Quality Care Deficiencies

8707724427 HEALTH Quality Care Deficiencies
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organized clinical records on
each resident that meet
professional standards.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Few 2
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045211 05/13/2011

045211 05/13/2011

045211 02/03/2012

045211 02/03/2012

045211 02/03/2012

045211 02/03/2012
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06/12/2011 ARKANSAS NURSING  AND REHABILITATION
CENTER

06/12/2011 ARKANSAS NURSING  AND REHABILITATION
CENTER

03/02/2012 ARKANSAS NURSING  AND REHABILITATION
CENTER

03/02/2012 ARKANSAS NURSING  AND REHABILITATION
CENTER

03/02/2012 ARKANSAS NURSING  AND REHABILITATION
CENTER

03/02/2012 ARKANSAS NURSING  AND REHABILITATION
CENTER
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2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854

2107 DUDLEY STREET TEXARKANA AR 71854
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8707724427 HEALTH Administration Deficiencies

8707724427 HEALTH Administration Deficiencies

8707724427 HEALTH Mistreatment Deficiencies

8707724427 HEALTH Mistreatment Deficiencies

8707724427 HEALTH Quality Care Deficiencies

8707724427 HEALTH Environmental Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Quickly tell the resident's doctor
the results of lab tests.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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045212 10/16/2009

045212 10/16/2009

045212 10/16/2009

045212 10/16/2009

045212 10/16/2009

045212 10/16/2009
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11/12/2009 HERITAGE PARK NURSING CENTER

11/12/2009 HERITAGE PARK NURSING CENTER

11/12/2009 HERITAGE PARK NURSING CENTER

11/12/2009 HERITAGE PARK NURSING CENTER

11/12/2009 HERITAGE PARK NURSING CENTER

11/12/2009 HERITAGE PARK NURSING CENTER
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1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756
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4796365841 HEALTH Resident Assessment Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4
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045212 10/16/2009

045212 10/16/2009

045212 10/16/2009

045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

045212 09/24/2010
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11/12/2009 HERITAGE PARK NURSING CENTER

12/22/2009 HERITAGE PARK NURSING CENTER

12/22/2009 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

Page 2352 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756
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4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Pharmacy Service Deficiencies

4796365841 HEALTH Pharmacy Service Deficiencies

4796365841 HEALTH Resident Rights Deficiencies

4796365841 HEALTH Resident Rights Deficiencies

4796365841 HEALTH Resident Rights Deficiencies

4796365841 HEALTH Environmental Deficiencies

4796365841 HEALTH Environmental Deficiencies

4796365841 HEALTH Resident Assessment Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Keep each resident's personal
and medical records private and
confidential.

Some 2

Determine if it is safe for the
resident to self-administer drugs.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide a safe, clean,
comfortable and homelike
environment.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2
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045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

Page 2356 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER
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1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756
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4796365841 HEALTH Resident Assessment Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Environmental Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Pharmacy Service Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Some 2
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045212 09/24/2010

045212 09/24/2010

045212 09/24/2010

045212 12/10/2010

045212 12/10/2010

045212 12/10/2010

045212 01/06/2011
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10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

10/20/2010 HERITAGE PARK NURSING CENTER

01/01/2011 HERITAGE PARK NURSING CENTER

01/01/2011 HERITAGE PARK NURSING CENTER

01/01/2011 HERITAGE PARK NURSING CENTER

01/24/2011 HERITAGE PARK NURSING CENTER
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1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756
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4796365841 HEALTH Environmental Deficiencies

4796365841 HEALTH Environmental Deficiencies

4796365841 HEALTH Administration Deficiencies

4796365841 HEALTH Mistreatment Deficiencies

4796365841 HEALTH Mistreatment Deficiencies

4796365841 HEALTH Environmental Deficiencies

4796365841 HEALTH Environmental Deficiencies
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pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that the nursing home
area is free from accident

Few 2
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045212 01/06/2011

045212 01/13/2012

045212 01/13/2012

045212 06/04/2012

045212 06/04/2012

045214 09/22/2010
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01/24/2011 HERITAGE PARK NURSING CENTER

02/12/2012 HERITAGE PARK NURSING CENTER

02/12/2012 HERITAGE PARK NURSING CENTER

07/04/2012 HERITAGE PARK NURSING CENTER

07/04/2012 HERITAGE PARK NURSING CENTER

10/13/2010 HUDSON MEMORIAL NURSING HOME
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1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

1513 SOUTH
DIXIELAND RD

ROGERS AR 72756

700 N. COLLEGE
AVENUE

EL DORADO AR 71730
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4796365841 HEALTH Nutrition and Dietary Deficiencies

4796365841 HEALTH Quality Care Deficiencies

4796365841 HEALTH Environmental Deficiencies

4796365841 HEALTH Resident Rights Deficiencies

4796365841 HEALTH Quality Care Deficiencies

8708638131 HEALTH Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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045216 06/02/2010

045216 06/02/2010

045216 06/02/2010

045217 10/21/2011

045217 10/21/2011

045218 06/03/2011

045218 12/02/2011
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06/02/2010 TWIN RIVERS HEALTH AND REHABILITATION

07/02/2010 TWIN RIVERS HEALTH AND REHABILITATION

07/02/2010 TWIN RIVERS HEALTH AND REHABILITATION

11/20/2011 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

11/20/2011 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

07/02/2011 GASSVILLE THERAPY & LIVING CENTER,  INC

12/16/2011 GASSVILLE THERAPY & LIVING CENTER,  INC
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3021 TWIN RIVERS
DRIVE

ARKADELPHIA AR 71923

3021 TWIN RIVERS
DRIVE

ARKADELPHIA AR 71923

3021 TWIN RIVERS
DRIVE

ARKADELPHIA AR 71923

610 SOUTH AVALON
ST

WEST MEMPHIS AR 72301

610 SOUTH AVALON
ST

WEST MEMPHIS AR 72301

203 COTTER ROAD GASSVILLE AR 72635

203 COTTER ROAD GASSVILLE AR 72635
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8702466337 HEALTH Mistreatment Deficiencies

8702466337 HEALTH Quality Care Deficiencies

8702466337 HEALTH Quality Care Deficiencies

8707354543 HEALTH Pharmacy Service Deficiencies

8707354543 HEALTH Pharmacy Service Deficiencies

8704352588 HEALTH Environmental Deficiencies

8704352588 HEALTH Quality Care Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Many 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2
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045219 04/16/2010

045219 05/11/2010

045219 01/21/2011

045219 01/21/2011

045220 08/27/2010

045220 08/27/2010

045220 02/16/2011
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05/16/2010 CRESTPARK FORREST CITY, LLC

06/11/2010 CRESTPARK FORREST CITY, LLC

02/20/2011 CRESTPARK FORREST CITY, LLC

02/20/2011 CRESTPARK FORREST CITY, LLC

09/26/2010 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

09/26/2010 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

03/16/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER
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500 KITTEL RD FORREST CITY AR 72335

500 KITTEL RD FORREST CITY AR 72335

500 KITTEL RD FORREST CITY AR 72335

500 KITTEL RD FORREST CITY AR 72335

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703
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8706334260 HEALTH Quality Care Deficiencies

8706334260 HEALTH Environmental Deficiencies

8706334260 HEALTH Quality Care Deficiencies

8706334260 HEALTH Quality Care Deficiencies

4795214353 HEALTH Quality Care Deficiencies

4795214353 HEALTH Quality Care Deficiencies

4795214353 HEALTH Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 3

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Few 2
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045220 02/16/2011

045220 02/16/2011

045220 06/23/2011

045220 08/31/2011

045220 08/31/2011

045220 08/31/2011
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03/16/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

03/16/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

07/11/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

09/26/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

09/26/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

09/26/2011 FAYETTEVILLE HEALTH AND
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3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI FAYETTEVILLE AR 72703
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4795214353 HEALTH Quality Care Deficiencies

4795214353 HEALTH Quality Care Deficiencies

4795214353 HEALTH Resident Rights Deficiencies

4795214353 HEALTH Quality Care Deficiencies

4795214353 HEALTH Quality Care Deficiencies

4795214353 HEALTH Quality Care Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Provide routine and 24-hour Some 2
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045220 08/31/2011

045220 08/31/2011

045220 11/23/2011

045220 11/23/2011

045220 11/23/2011

045220 11/23/2011

045221 09/03/2010

045221 12/02/2011

Page 2386 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



REHABILITATION CENTER

09/26/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

09/26/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

12/23/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

12/23/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

12/23/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

12/23/2011 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

10/01/2010 CRESTPARK HELENA, LLC

12/20/2011 CRESTPARK HELENA, LLC
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RD

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

3100 OLD MISSOURI
RD

FAYETTEVILLE AR 72703

116 NOVEMBER
DRIVE

HELENA AR 72342

116 NOVEMBER HELENA AR 72342
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4795214353 HEALTH Environmental Deficiencies

4795214353 HEALTH Environmental Deficiencies

4795214353 HEALTH Mistreatment Deficiencies

4795214353 HEALTH Pharmacy Service Deficiencies

4795214353 HEALTH Nutrition and Dietary Deficiencies

4795214353 HEALTH Administration Deficiencies

8703389886 HEALTH Environmental Deficiencies

8703389886 HEALTH Environmental Deficiencies
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emergency dental care for each
resident.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home Few 2
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045221

045221 04/27/2012

045222 07/24/2009

045222 07/24/2009

045222 07/24/2009

045222 10/06/2010

045227 10/29/2010

045227 11/04/2011
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12/20/2011 CRESTPARK HELENA, LLC

05/18/2012 CRESTPARK HELENA, LLC

08/22/2009 WOODRUFF COUNTY HEALTH CENTER

08/22/2009 WOODRUFF COUNTY HEALTH CENTER

08/22/2009 WOODRUFF COUNTY HEALTH CENTER

10/22/2010 WOODRUFF COUNTY HEALTH CENTER

11/28/2010 PLEASANT MANOR NURSING &  REHAB

12/03/2011 PLEASANT MANOR NURSING &  REHAB
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116 NOVEMBER
DRIVE

HELENA AR 72342

116 NOVEMBER
DRIVE

HELENA AR 72342

139 HIGHWAY 64
WEST

MCCRORY AR 72101

139 HIGHWAY 64
WEST

MCCRORY AR 72101

139 HIGHWAY 64
WEST

MCCRORY AR 72101

139 HIGHWAY 64
WEST

MCCRORY AR 72101

950 HOMESTEAD ASHDOWN AR 71822

950 HOMESTEAD ASHDOWN AR 71822
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8703389886 HEALTH Environmental Deficiencies

8703389886 HEALTH Quality Care Deficiencies

8707312543 HEALTH Quality Care Deficiencies

8707312543 HEALTH Environmental Deficiencies

8707312543 HEALTH Quality Care Deficiencies

8707312543 HEALTH Resident Assessment Deficiencies

8708985001 HEALTH Environmental Deficiencies

8708985001 HEALTH Resident Rights Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Provide enough notice before Few 2
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045227 11/04/2011

045227 11/04/2011

045227 02/03/2012

045227 02/03/2012

045227 03/07/2012
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01/14/2012 PLEASANT MANOR NURSING &  REHAB

01/14/2012 PLEASANT MANOR NURSING &  REHAB

02/25/2012 PLEASANT MANOR NURSING &  REHAB

02/25/2012 PLEASANT MANOR NURSING &  REHAB

03/20/2012 PLEASANT MANOR NURSING &  REHAB
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950 HOMESTEAD ASHDOWN AR 71822

950 HOMESTEAD ASHDOWN AR 71822

950 HOMESTEAD ASHDOWN AR 71822

950 HOMESTEAD ASHDOWN AR 71822

950 HOMESTEAD ASHDOWN AR 71822
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8708985001 HEALTH Mistreatment Deficiencies

8708985001 HEALTH Mistreatment Deficiencies

8708985001 HEALTH Resident Rights Deficiencies

8708985001 HEALTH Pharmacy Service Deficiencies

8708985001 HEALTH Environmental Deficiencies
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discharging or transferring a
resident.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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045228 07/13/2012

045232 05/15/2009

045232 04/13/2012

045234 03/11/2010

045235 07/06/2012

045235 07/06/2012

045235 07/06/2012
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08/12/2012 SPRINGBROOK HEALTH & REHAB CENTER

06/14/2009 HOMESTEAD MANOR NURSING HOME

04/30/2012 HOMESTEAD MANOR NURSING HOME

05/07/2010 ST BERNARDS MEDICAL CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

07/06/2012 GARLAND NURSING  AND REHABILITATION
CENTER
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92 MAPLE STREET HAZEN AR 72064

826 NORTH STREET STAMPS AR 71860

826 NORTH STREET STAMPS AR 71860

225 EAST JACKSON
AVENUE

JONESBORO AR 72401

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901
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8702554323 HEALTH Nutrition and Dietary Deficiencies

8705334444 HEALTH Quality Care Deficiencies

8705334444 HEALTH Resident Rights Deficiencies

8709724100 HEALTH Environmental Deficiencies

5012622571 HEALTH Mistreatment Deficiencies

5012622571 HEALTH Mistreatment Deficiencies

5012622571 HEALTH Quality Care Deficiencies
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Hire sufficient dietary support
personnel.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible

Some 1
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045235 07/06/2012

045235 07/06/2012

045235 07/06/2012

045235 07/06/2012

045235 07/06/2012

045235 07/06/2012

045235 07/06/2012

045235 07/06/2012
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08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER

08/05/2012 GARLAND NURSING  AND REHABILITATION
CENTER
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610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901

610 CARPENTER DAM
RD

HOT SPRINGS AR 71901
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5012622571 HEALTH Quality Care Deficiencies

5012622571 HEALTH Quality Care Deficiencies

5012622571 HEALTH Quality Care Deficiencies

5012622571 HEALTH Environmental Deficiencies

5012622571 HEALTH Pharmacy Service Deficiencies

5012622571 HEALTH Pharmacy Service Deficiencies

5012622571 HEALTH Environmental Deficiencies

5012622571 HEALTH Administration Deficiencies
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quality of life.

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Give or get quality lab
services/tests in a timely manner

Some 2
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045236 05/27/2009

045239 09/17/2009

045239 09/17/2009

045239 10/19/2010

045239 10/19/2010
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CENTER

05/27/2009 DES ARC NURSING AND REHABILITATION
CENTER

10/17/2009 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

10/17/2009 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

11/16/2010 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

11/16/2010 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER
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RD

2216 WEST MAIN
STREET

DES ARC AR 72040

1052 OLD WARREN
ROAD

MONTICELLO AR 71655

1052 OLD WARREN
ROAD

MONTICELLO AR 71655

1052 OLD WARREN
ROAD

MONTICELLO AR 71655

1052 OLD WARREN
ROAD

MONTICELLO AR 71655
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8702564194 HEALTH Environmental Deficiencies

8703670044 HEALTH Mistreatment Deficiencies

8703670044 HEALTH Mistreatment Deficiencies

8703670044 HEALTH Resident Rights Deficiencies

8703670044 HEALTH Mistreatment Deficiencies
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services/tests in a timely manner
to meet the needs of residents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 2
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045239 10/19/2010

045239 10/19/2010

045239 10/19/2010

045239 10/26/2011

045239 01/27/2012

045241 09/03/2009

045241 09/03/2009
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11/16/2010 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

11/16/2010 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

11/16/2010 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

11/18/2011 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

02/20/2012 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

10/02/2009 BAILEY CREEK HEALTH & REHAB

10/02/2009 BAILEY CREEK HEALTH & REHAB
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1052 OLD WARREN
ROAD

MONTICELLO AR 71655

1052 OLD WARREN
ROAD

MONTICELLO AR 71655

1052 OLD WARREN
ROAD

MONTICELLO AR 71655

1052 OLD WARREN
ROAD

MONTICELLO AR 71655

1052 OLD WARREN
ROAD

MONTICELLO AR 71655

1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854
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8703670044 HEALTH Mistreatment Deficiencies

8703670044 HEALTH Environmental Deficiencies

8703670044 HEALTH Quality Care Deficiencies

8703670044 HEALTH Environmental Deficiencies

8703670044 HEALTH Environmental Deficiencies

8707743581 HEALTH Mistreatment Deficiencies

8707743581 HEALTH Quality Care Deficiencies
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mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons Some 2
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045241 09/03/2009

045241 09/03/2009

045241 09/03/2009

045241 10/27/2009

045241 11/19/2009
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10/02/2009 BAILEY CREEK HEALTH & REHAB

10/02/2009 BAILEY CREEK HEALTH & REHAB

10/02/2009 BAILEY CREEK HEALTH & REHAB

11/26/2009 BAILEY CREEK HEALTH & REHAB

12/18/2009 BAILEY CREEK HEALTH & REHAB
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1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854
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8707743581 HEALTH Pharmacy Service Deficiencies

8707743581 HEALTH Administration Deficiencies

8707743581 HEALTH Administration Deficiencies

8707743581 HEALTH Quality Care Deficiencies

8707743581 HEALTH Environmental Deficiencies
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according to each resident's
written plan of care.

Make sure that residents are safe
from serious medication errors.

Some 2

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary
compensation

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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045241 09/09/2010

045241 09/09/2010

045241 09/09/2010

045241 09/09/2010

045241 07/20/2011

045242 11/04/2009
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10/08/2010 BAILEY CREEK HEALTH & REHAB

10/08/2010 BAILEY CREEK HEALTH & REHAB

10/08/2010 BAILEY CREEK HEALTH & REHAB

10/08/2010 BAILEY CREEK HEALTH & REHAB

08/19/2011 BAILEY CREEK HEALTH & REHAB

11/27/2009 BRIGHTON RIDGE
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1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854

1621 EAST 42ND ST TEXARKANA AR 71854

235 HUNTSVILLE
ROAD

EUREKA SPRINGS AR 72632
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8707743581 HEALTH Mistreatment Deficiencies

8707743581 HEALTH Quality Care Deficiencies

8707743581 HEALTH Pharmacy Service Deficiencies

8707743581 HEALTH Pharmacy Service Deficiencies

8707743581 HEALTH Quality Care Deficiencies

4792537038 HEALTH Resident Rights Deficiencies
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Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Immediately tell the resident, the
resident's doctor and a family

Few 2
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045242 08/04/2010

045242 08/04/2010

045242 08/04/2010

045242 08/04/2010

045242 08/04/2010

045242 03/16/2012

045243 08/21/2009
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09/03/2010 BRIGHTON RIDGE

09/03/2010 BRIGHTON RIDGE

09/03/2010 BRIGHTON RIDGE

09/03/2010 BRIGHTON RIDGE

09/03/2010 BRIGHTON RIDGE

04/13/2012 BRIGHTON RIDGE

09/20/2009 THE PINES NURSING AND REHABILITATION
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235 HUNTSVILLE
ROAD

EUREKA SPRINGS AR 72632

235 HUNTSVILLE
ROAD

EUREKA SPRINGS AR 72632

235 HUNTSVILLE
ROAD

EUREKA SPRINGS AR 72632

235 HUNTSVILLE
ROAD

EUREKA SPRINGS AR 72632

235 HUNTSVILLE
ROAD

EUREKA SPRINGS AR 72632

235 HUNTSVILLE
ROAD

EUREKA SPRINGS AR 72632

524 CARPENTER DAM HOT SPRINGS AR 71901
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4792537038 HEALTH Mistreatment Deficiencies

4792537038 HEALTH Quality Care Deficiencies

4792537038 HEALTH Quality Care Deficiencies

4792537038 HEALTH Quality Care Deficiencies

4792537038 HEALTH Environmental Deficiencies

4792537038 HEALTH Resident Rights Deficiencies

5012624124 HEALTH Environmental Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure that the nursing home Some 2
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045243 08/21/2009

045243 08/04/2011

045243 08/04/2011

045244 10/15/2010

045244 07/07/2011

045244 07/07/2011
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CENTER

09/20/2009 THE PINES NURSING AND REHABILITATION
CENTER

09/02/2011 THE PINES NURSING AND REHABILITATION
CENTER

09/02/2011 THE PINES NURSING AND REHABILITATION
CENTER

10/29/2010 LITTLE RIVER NURSING HOME

08/02/2011 LITTLE RIVER NURSING HOME

08/02/2011 LITTLE RIVER NURSING HOME
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ROAD

524 CARPENTER DAM
ROAD

HOT SPRINGS AR 71901

524 CARPENTER DAM
ROAD

HOT SPRINGS AR 71901

524 CARPENTER DAM
ROAD

HOT SPRINGS AR 71901

162 HWY 32-2A ASHDOWN AR 71822

162 HWY 32-2A ASHDOWN AR 71822

162 HWY 32-2A ASHDOWN AR 71822
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5012624124 HEALTH Pharmacy Service Deficiencies

5012624124 HEALTH Environmental Deficiencies

5012624124 HEALTH Administration Deficiencies

8708985101 HEALTH Resident Rights Deficiencies

8708985101 HEALTH Mistreatment Deficiencies

8708985101 HEALTH Mistreatment Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Provide access to a telephone for
resident to use in private.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2
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045244 07/07/2011

045244 03/09/2012

045244 03/09/2012

045244 03/09/2012

045244 03/09/2012

045245 06/10/2010

045245 10/14/2010
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08/02/2011 LITTLE RIVER NURSING HOME

04/06/2012 LITTLE RIVER NURSING HOME

04/06/2012 LITTLE RIVER NURSING HOME

04/06/2012 LITTLE RIVER NURSING HOME

04/06/2012 LITTLE RIVER NURSING HOME

07/09/2010 CONWAY HEALTHCARE AND
REHABILITATION CENTER

11/13/2010 CONWAY HEALTHCARE AND
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162 HWY 32-2A ASHDOWN AR 71822

162 HWY 32-2A ASHDOWN AR 71822

162 HWY 32-2A ASHDOWN AR 71822

162 HWY 32-2A ASHDOWN AR 71822

162 HWY 32-2A ASHDOWN AR 71822

2603 DAVE WARD
DRIVE

CONWAY AR 72032

2603 DAVE WARD CONWAY AR 72032
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8708985101 HEALTH Environmental Deficiencies

8708985101 HEALTH Quality Care Deficiencies

8708985101 HEALTH Quality Care Deficiencies

8708985101 HEALTH Nutrition and Dietary Deficiencies

8708985101 HEALTH Environmental Deficiencies

5013292149 HEALTH Quality Care Deficiencies

5013292149 HEALTH Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Give residents proper treatment Some 2
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045245 10/14/2010

045245 10/14/2010

045246 11/24/2009

045246 03/08/2010

045246 03/24/2011
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REHABILITATION CENTER

11/13/2010 CONWAY HEALTHCARE AND
REHABILITATION CENTER

11/13/2010 CONWAY HEALTHCARE AND
REHABILITATION CENTER

12/10/2009 PERRY COUNTY NURSING AND
REHABILITATION CENTER

04/07/2010 PERRY COUNTY NURSING AND
REHABILITATION CENTER

04/16/2011 PERRY COUNTY NURSING AND
REHABILITATION CENTER
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DRIVE

2603 DAVE WARD
DRIVE

CONWAY AR 72032

2603 DAVE WARD
DRIVE

CONWAY AR 72032

1321 SCENIC DRIVE PERRYVILLE AR 72126

1321 SCENIC DRIVE PERRYVILLE AR 72126

1321 SCENIC DRIVE PERRYVILLE AR 72126
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5013292149 HEALTH Quality Care Deficiencies

5013292149 HEALTH Environmental Deficiencies

5018892400 HEALTH Environmental Deficiencies

5018892400 HEALTH Environmental Deficiencies

5018892400 HEALTH Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Determine if it is safe for the
resident to self-administer drugs.

Few 2
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045246 04/19/2012

045246 04/19/2012

045247 04/13/2012

045248 04/08/2010

045248 04/08/2010

045248 04/08/2010

045248 07/05/2012
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05/16/2012 PERRY COUNTY NURSING AND
REHABILITATION CENTER

05/16/2012 PERRY COUNTY NURSING AND
REHABILITATION CENTER

04/13/2012 STELLA MANOR NURSING AND
REHABILITATION CENTER

05/07/2010 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

05/07/2010 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

05/07/2010 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

07/23/2012 SOUTHFORK RIVER THERAPY AND LIVING
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1321 SCENIC DRIVE PERRYVILLE AR 72126

1321 SCENIC DRIVE PERRYVILLE AR 72126

400 NORTH
VANCOUVER AVENUE

RUSSELLVILLE AR 72801

624 HWY 62/412 WEST
P O BOX 397

SALEM AR 72576

624 HWY 62/412 WEST
P O BOX 397

SALEM AR 72576

624 HWY 62/412 WEST
P O BOX 397

SALEM AR 72576

624 HWY 62/412 WEST SALEM AR 72576
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5018892400 HEALTH Mistreatment Deficiencies

5018892400 HEALTH Mistreatment Deficiencies

4799684141 HEALTH Nutrition and Dietary Deficiencies

8708953817 HEALTH Resident Rights Deficiencies

8708953817 HEALTH Pharmacy Service Deficiencies

8708953817 HEALTH Administration Deficiencies

8708953817 HEALTH Quality Care Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Many 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Assist those residents who need Some 2
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045250 04/14/2010

045250 01/28/2011

045250 01/28/2011

045250 11/18/2011

045250 05/04/2012

045250 07/12/2012
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CENTER

05/05/2010 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

02/27/2011 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

02/27/2011 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

11/10/2011 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

05/17/2012 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

07/27/2012 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME
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P O BOX 397

300 GOOD
SAMARITAN DRIVE

MOUNTAIN HOME AR 72653

300 GOOD
SAMARITAN DRIVE

MOUNTAIN HOME AR 72653

300 GOOD
SAMARITAN DRIVE

MOUNTAIN HOME AR 72653

300 GOOD
SAMARITAN DRIVE

MOUNTAIN HOME AR 72653

300 GOOD
SAMARITAN DRIVE

MOUNTAIN HOME AR 72653

300 GOOD
SAMARITAN DRIVE

MOUNTAIN HOME AR 72653
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8704252494 HEALTH Resident Rights Deficiencies

8704252494 HEALTH Pharmacy Service Deficiencies

8704252494 HEALTH Pharmacy Service Deficiencies

8704252494 HEALTH Environmental Deficiencies

8704252494 HEALTH Pharmacy Service Deficiencies

8704252494 HEALTH Resident Rights Deficiencies

Page 2459 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



total help with eating/drinking,
grooming and personal and oral
hygiene.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 4

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Make sure that residents are safe
from serious medication errors.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Some 4
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045250 07/12/2012

045250 07/12/2012

045254 08/26/2010

045254 08/26/2010

045256 07/29/2009

045256 09/14/2011

045256 06/05/2012
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07/27/2012 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

07/27/2012 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

09/26/2010 FOUNTAIN LAKE HEALTH AND REHAB

09/03/2010 FOUNTAIN LAKE HEALTH AND REHAB

08/28/2009 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

10/14/2011 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

06/29/2012 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER
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300 GOOD
SAMARITAN DRIVE

MOUNTAIN HOME AR 72653

300 GOOD
SAMARITAN DRIVE

MOUNTAIN HOME AR 72653

1208 HIGHWAY 7
NORTH

HOT SPRINGS AR 71901

1208 HIGHWAY 7
NORTH

HOT SPRINGS AR 71901

113 SOUTH
BRIARWOOD DRIVE

SHERIDAN AR 72150

113 SOUTH
BRIARWOOD DRIVE

SHERIDAN AR 72150

113 SOUTH
BRIARWOOD DRIVE

SHERIDAN AR 72150
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8704252494 HEALTH Quality Care Deficiencies

8704252494 HEALTH Administration Deficiencies

5016245238 HEALTH Environmental Deficiencies

5016245238 HEALTH Nutrition and Dietary Deficiencies

8709422183 HEALTH Resident Assessment Deficiencies

8709422183 HEALTH Quality Care Deficiencies

8709422183 HEALTH Quality Care Deficiencies
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etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 4

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Few 2
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045259 05/15/2009

045259 05/15/2009

045259 05/15/2009

045259 12/18/2009

045259 12/18/2009

045259 01/06/2010
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05/31/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

05/31/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

05/31/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

01/08/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

01/08/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

01/22/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION
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8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205
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5012242700 HEALTH Mistreatment Deficiencies

5012242700 HEALTH Mistreatment Deficiencies

5012242700 HEALTH Environmental Deficiencies

5012242700 HEALTH Quality Care Deficiencies

5012242700 HEALTH Environmental Deficiencies

5012242700 HEALTH Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide necessary care and
services to maintain the highest

Some 2
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045259 10/08/2010

045259 04/27/2011

045259 05/19/2011

045259 03/15/2012

045259 03/15/2012

045259 03/23/2012

045259 03/23/2012
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10/22/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

05/26/2011 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

06/01/2011 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

04/23/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

04/15/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

04/23/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

04/23/2012 WOODLAND HILLS HEALTHCARE AND
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8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205
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5012242700 HEALTH Quality Care Deficiencies

5012242700 HEALTH Quality Care Deficiencies

5012242700 HEALTH Quality Care Deficiencies

5012242700 HEALTH Quality Care Deficiencies

5012242700 HEALTH Quality Care Deficiencies

5012242700 HEALTH Nutrition and Dietary Deficiencies

5012242700 HEALTH Nutrition and Dietary Deficiencies
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well being of each resident .

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Many 2

Store, cook, and serve food in a Many 2
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045259 06/07/2012

045259 06/07/2012

045259 06/07/2012

045259 06/07/2012

045259 06/07/2012

045259 06/28/2012
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REHABILITATION

07/07/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

07/07/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

07/07/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

07/07/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

07/07/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

07/24/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION
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8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205
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5012242700 HEALTH Environmental Deficiencies

5012242700 HEALTH Quality Care Deficiencies

5012242700 HEALTH Pharmacy Service Deficiencies

5012242700 HEALTH Pharmacy Service Deficiencies

5012242700 HEALTH Environmental Deficiencies

5012242700 HEALTH Mistreatment Deficiencies
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safe and clean way.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Some 2
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045259 06/28/2012

045259 06/28/2012

045259 06/28/2012

045266 06/02/2011

045267 05/18/2010

045267 05/18/2010
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07/24/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

07/24/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

07/24/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

06/22/2011 MONTGOMERY COUNTY NURSING HOME

06/01/2010 LEGACY HEALTH AND REHABILITATION
CENTER

06/01/2010 LEGACY HEALTH AND REHABILITATION
CENTER
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8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

8701 RILEY DRIVE LITTLE ROCK AR 72205

741 SOUTH DRIVE MOUNT IDA AR 71957

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904
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5012242700 HEALTH Mistreatment Deficiencies

5012242700 HEALTH Quality Care Deficiencies

5012242700 HEALTH Environmental Deficiencies

8708672156 HEALTH Mistreatment Deficiencies

4797833101 HEALTH Mistreatment Deficiencies

4797833101 HEALTH Mistreatment Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Some 4
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045267 05/18/2010

045267 11/24/2010

045267 11/24/2010

045267 11/24/2010

045267 11/24/2010

045267 08/18/2011
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06/01/2010 LEGACY HEALTH AND REHABILITATION
CENTER

12/13/2010 LEGACY HEALTH AND REHABILITATION
CENTER

12/13/2010 LEGACY HEALTH AND REHABILITATION
CENTER

12/13/2010 LEGACY HEALTH AND REHABILITATION
CENTER

12/13/2010 LEGACY HEALTH AND REHABILITATION
CENTER

09/17/2011 LEGACY HEALTH AND REHABILITATION
CENTER
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3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904
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4797833101 HEALTH Environmental Deficiencies

4797833101 HEALTH Resident Rights Deficiencies

4797833101 HEALTH Quality Care Deficiencies

4797833101 HEALTH Environmental Deficiencies

4797833101 HEALTH Environmental Deficiencies

4797833101 HEALTH Mistreatment Deficiencies
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property.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Few 2
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045267 08/18/2011

045267 08/18/2011

045267 09/28/2011

045267 09/28/2011

045267 09/28/2011

045267 12/30/2011

045267 12/30/2011
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09/17/2011 LEGACY HEALTH AND REHABILITATION
CENTER

09/17/2011 LEGACY HEALTH AND REHABILITATION
CENTER

10/18/2011 LEGACY HEALTH AND REHABILITATION
CENTER

10/18/2011 LEGACY HEALTH AND REHABILITATION
CENTER

10/18/2011 LEGACY HEALTH AND REHABILITATION
CENTER

01/20/2012 LEGACY HEALTH AND REHABILITATION
CENTER

01/20/2012 LEGACY HEALTH AND REHABILITATION
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3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH FORT SMITH AR 72904
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4797833101 HEALTH Mistreatment Deficiencies

4797833101 HEALTH Quality Care Deficiencies

4797833101 HEALTH Resident Rights Deficiencies

4797833101 HEALTH Quality Care Deficiencies

4797833101 HEALTH Quality Care Deficiencies

4797833101 HEALTH Quality Care Deficiencies

4797833101 HEALTH Quality Care Deficiencies
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mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment Some 2
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045267 12/30/2011

045267 03/07/2012

045268 12/10/2009

045268 04/16/2010

045268 04/16/2010
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CENTER

01/20/2012 LEGACY HEALTH AND REHABILITATION
CENTER

04/06/2012 LEGACY HEALTH AND REHABILITATION
CENTER

01/04/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

05/14/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

05/14/2010 VAN  BUREN HEALTHCARE AND
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STREET

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

3310 NORTH 50TH
STREET

FORT SMITH AR 72904

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH VAN BUREN AR 72956
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4797833101 HEALTH Quality Care Deficiencies

4797833101 HEALTH Quality Care Deficiencies

4794748021 HEALTH Environmental Deficiencies

4794748021 HEALTH Quality Care Deficiencies

4794748021 HEALTH Environmental Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Make sure that the nursing home Some 4
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045268 07/09/2010

045268 07/09/2010

045268 07/09/2010

045268 07/09/2010

045268 07/09/2010

045268 07/09/2010
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REHABILITATION CENTER

08/08/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

08/08/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

07/09/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

08/08/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

08/08/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

10/08/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER
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STREET

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956
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4794748021 HEALTH Resident Rights Deficiencies

4794748021 HEALTH Quality Care Deficiencies

4794748021 HEALTH Quality Care Deficiencies

4794748021 HEALTH Environmental Deficiencies

4794748021 HEALTH Administration Deficiencies

4794748021 HEALTH Administration Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Give or get quality lab
services/tests in a timely manner

Few 2
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045268 09/02/2010

045268 04/21/2011

045268 04/20/2012

045268 06/14/2012

045268 06/14/2012

045268 06/14/2012

045270 08/20/2009
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09/20/2010 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

05/21/2011 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

05/14/2012 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

06/18/2012 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

06/18/2012 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

06/18/2012 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

09/19/2009 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER
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1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

1404 NORTH 28TH
STREET

VAN BUREN AR 72956

105 RUSSELLVILLE
ROAD

MALVERN AR 72104
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4794748021 HEALTH Quality Care Deficiencies

4794748021 HEALTH Environmental Deficiencies

4794748021 HEALTH Pharmacy Service Deficiencies

4794748021 HEALTH Quality Care Deficiencies

4794748021 HEALTH Quality Care Deficiencies

4794748021 HEALTH Environmental Deficiencies

5013325251 HEALTH Resident Rights Deficiencies
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to meet the needs of residents.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Make sure that residents are safe
from serious medication errors.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide care for residents in a
way that keeps or builds each

Few 2
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045270 08/20/2009

045270 08/20/2009

045270 07/29/2010

045270 07/29/2010

045270 10/29/2010

045270 10/29/2010
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09/19/2009 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

09/19/2009 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

08/18/2010 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

08/18/2010 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

11/25/2010 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

11/25/2010 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER
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105 RUSSELLVILLE
ROAD

MALVERN AR 72104

105 RUSSELLVILLE
ROAD

MALVERN AR 72104

105 RUSSELLVILLE
ROAD

MALVERN AR 72104

105 RUSSELLVILLE
ROAD

MALVERN AR 72104

105 RUSSELLVILLE
ROAD

MALVERN AR 72104

105 RUSSELLVILLE
ROAD

MALVERN AR 72104
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5013325251 HEALTH Quality Care Deficiencies

5013325251 HEALTH Nutrition and Dietary Deficiencies

5013325251 HEALTH Quality Care Deficiencies

5013325251 HEALTH Environmental Deficiencies

5013325251 HEALTH Resident Rights Deficiencies

5013325251 HEALTH Quality Care Deficiencies
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resident's dignity and respect of
individuality.

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Give residents proper treatment
to prevent new bed (pressure)

Some 2
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045270 12/09/2010

045270 06/02/2011

045271 10/21/2011

045271 10/21/2011

045275 06/18/2009

045275 07/07/2011
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01/09/2011 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

07/02/2011 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

11/19/2011 OAK RIDGE NURSING HOME

11/19/2011 OAK RIDGE NURSING HOME

07/02/2009 HILLSBORO MANOR LIFE CARE CENTER

08/05/2011 HILLSBORO MANOR LIFE CARE CENTER
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105 RUSSELLVILLE
ROAD

MALVERN AR 72104

105 RUSSELLVILLE
ROAD

MALVERN AR 72104

501 HUDSON ST EL DORADO AR 71730

501 HUDSON ST EL DORADO AR 71730

1700 SHORT EAST
HILLSBORO

EL DORADO AR 71730

1700 SHORT EAST EL DORADO AR 71730
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5013325251 HEALTH Quality Care Deficiencies

5013325251 HEALTH Nutrition and Dietary Deficiencies

8708625511 HEALTH Resident Rights Deficiencies

8708625511 HEALTH Quality Care Deficiencies

8708625124 HEALTH Environmental Deficiencies

8708625124 HEALTH Environmental Deficiencies
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sores or heal existing bed sores.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide housekeeping and Some 2
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045275 07/07/2011

045275 09/09/2011

045275 09/09/2011

045275 10/06/2011

045275 10/06/2011

045275 10/06/2011
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08/05/2011 HILLSBORO MANOR LIFE CARE CENTER

10/17/2011 HILLSBORO MANOR LIFE CARE CENTER

09/30/2011 HILLSBORO MANOR LIFE CARE CENTER

10/17/2011 HILLSBORO MANOR LIFE CARE CENTER

10/17/2011 HILLSBORO MANOR LIFE CARE CENTER

10/21/2011 HILLSBORO MANOR LIFE CARE CENTER
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HILLSBORO

1700 SHORT EAST
HILLSBORO

EL DORADO AR 71730

1700 SHORT EAST
HILLSBORO

EL DORADO AR 71730

1700 SHORT EAST
HILLSBORO

EL DORADO AR 71730

1700 SHORT EAST
HILLSBORO

EL DORADO AR 71730

1700 SHORT EAST
HILLSBORO

EL DORADO AR 71730

1700 SHORT EAST
HILLSBORO

EL DORADO AR 71730
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8708625124 HEALTH Nutrition and Dietary Deficiencies

8708625124 HEALTH Environmental Deficiencies

8708625124 HEALTH Pharmacy Service Deficiencies

8708625124 HEALTH Mistreatment Deficiencies

8708625124 HEALTH Environmental Deficiencies

8708625124 HEALTH Quality Care Deficiencies
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maintenance services.

Store, cook, and serve food in a
safe and clean way.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 3
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045275 03/08/2012

045277 05/08/2009

045277 05/08/2009

045277 09/02/2009

045277 09/02/2009

045277 09/02/2009
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03/20/2012 HILLSBORO MANOR LIFE CARE CENTER

06/10/2009 ARKANSAS CONVALESCENT CENTER

06/10/2009 ARKANSAS CONVALESCENT CENTER

10/02/2009 ARKANSAS CONVALESCENT CENTER

10/02/2009 ARKANSAS CONVALESCENT CENTER

10/02/2009 ARKANSAS CONVALESCENT CENTER
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1700 SHORT EAST
HILLSBORO

EL DORADO AR 71730

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603
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8708625124 HEALTH Resident Rights Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Environmental Deficiencies

8705348153 HEALTH Resident Rights Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident Few 2
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045277 04/30/2010

045277 04/30/2010

045277 10/12/2010

045277 10/12/2010

045277 11/23/2010

045277 05/05/2011
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05/21/2010 ARKANSAS CONVALESCENT CENTER

05/21/2010 ARKANSAS CONVALESCENT CENTER

11/11/2010 ARKANSAS CONVALESCENT CENTER

11/11/2010 ARKANSAS CONVALESCENT CENTER

12/23/2010 ARKANSAS CONVALESCENT CENTER

06/02/2011 ARKANSAS CONVALESCENT CENTER
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6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603
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8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Resident Rights Deficiencies

8705348153 HEALTH Quality Care Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Limit the charges against the
personal funds of a resident for
items or services for which
payment is made under Medicare
or Medicaid.

Some 2

Give residents proper treatment Some 2
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045277 07/01/2011

045277 07/01/2011

045277 07/01/2011

045277 07/01/2011

045277 07/01/2011

045277 07/01/2011

045277 07/01/2011
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07/31/2011 ARKANSAS CONVALESCENT CENTER

07/25/2011 ARKANSAS CONVALESCENT CENTER

07/31/2011 ARKANSAS CONVALESCENT CENTER

07/31/2011 ARKANSAS CONVALESCENT CENTER

07/31/2011 ARKANSAS CONVALESCENT CENTER

07/31/2011 ARKANSAS CONVALESCENT CENTER

07/31/2011 ARKANSAS CONVALESCENT CENTER
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6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603
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8705348153 HEALTH Resident Rights Deficiencies

8705348153 HEALTH Environmental Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Maintain comfortable and safe
temperature levels.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Some 2
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045277 07/01/2011

045277 07/22/2011

045277 07/22/2011

045277 07/22/2011

045277 07/22/2011
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07/31/2011 ARKANSAS CONVALESCENT CENTER

08/12/2011 ARKANSAS CONVALESCENT CENTER

08/12/2011 ARKANSAS CONVALESCENT CENTER

08/12/2011 ARKANSAS CONVALESCENT CENTER

08/12/2011 ARKANSAS CONVALESCENT CENTER
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6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603
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8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Mistreatment Deficiencies

8705348153 HEALTH Mistreatment Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies
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possible to do so.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Some 2
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045277 09/16/2011

045277 09/16/2011

045277 04/05/2012

045277 04/05/2012

045277 04/05/2012

045277 04/05/2012
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10/16/2011 ARKANSAS CONVALESCENT CENTER

10/16/2011 ARKANSAS CONVALESCENT CENTER

07/05/2012 ARKANSAS CONVALESCENT CENTER

07/05/2012 ARKANSAS CONVALESCENT CENTER

07/05/2012 ARKANSAS CONVALESCENT CENTER

07/05/2012 ARKANSAS CONVALESCENT CENTER
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6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603
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8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Resident Assessment Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Environmental Deficiencies

8705348153 HEALTH Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have a program that investigates, Some 2
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045277 05/04/2012

045277 05/04/2012

045277 06/07/2012

045277 06/07/2012

045280 05/06/2009

045280 04/06/2012

045280 06/07/2012
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06/25/2012 ARKANSAS CONVALESCENT CENTER

06/03/2012 ARKANSAS CONVALESCENT CENTER

06/25/2012 ARKANSAS CONVALESCENT CENTER

06/25/2012 ARKANSAS CONVALESCENT CENTER

06/05/2009 TWIN LAKES THERAPY AND LIVING CENTER,
INC

05/06/2012 TWIN LAKES THERAPY AND LIVING CENTER,
INC

07/07/2012 TWIN LAKES THERAPY AND LIVING CENTER,
INC
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6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6301 SOUTH  HAZEL PINE BLUFF AR 71603

6152 HIGHWAY 202
EAST

FLIPPIN AR 72634

6152 HIGHWAY 202
EAST

FLIPPIN AR 72634

6152 HIGHWAY 202
EAST

FLIPPIN AR 72634
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8705348153 HEALTH Pharmacy Service Deficiencies

8705348153 HEALTH Pharmacy Service Deficiencies

8705348153 HEALTH Quality Care Deficiencies

8705348153 HEALTH Pharmacy Service Deficiencies

8704534603 HEALTH Environmental Deficiencies

8704534603 HEALTH Quality Care Deficiencies

8704534603 HEALTH Environmental Deficiencies
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controls and keeps infection from
spreading.

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Make sure that residents are safe
from serious medication errors.

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Some 2
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045280 06/07/2012

045284 09/23/2010

045284 09/23/2010

045284 09/23/2010

045284 01/13/2011

045287 10/08/2009

045287 08/24/2010
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07/07/2012 TWIN LAKES THERAPY AND LIVING CENTER,
INC

10/23/2010 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

10/23/2010 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

10/23/2010 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

02/04/2011 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

11/08/2009 BROOKEWOOD NURSING AND REHAB

09/08/2010 BROOKEWOOD NURSING AND REHAB
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6152 HIGHWAY 202
EAST

FLIPPIN AR 72634

105 COUNTRY CLUB
ROAD

POCAHONTAS AR 72455

105 COUNTRY CLUB
ROAD

POCAHONTAS AR 72455

105 COUNTRY CLUB
ROAD

POCAHONTAS AR 72455

105 COUNTRY CLUB
ROAD

POCAHONTAS AR 72455

322 WEST COLLIN
RAYE DRIVE

DE QUEEN AR 71832

322 WEST COLLIN
RAYE DRIVE

DE QUEEN AR 71832
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8704534603 HEALTH Environmental Deficiencies

8708922523 HEALTH Mistreatment Deficiencies

8708922523 HEALTH Resident Assessment Deficiencies

8708922523 HEALTH Quality Care Deficiencies

8708922523 HEALTH Environmental Deficiencies

8706423562 HEALTH Quality Care Deficiencies

8706423562 HEALTH Environmental Deficiencies
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accidents.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 2
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045287 10/21/2010

045287 01/07/2011

045287 03/21/2012

045287 07/20/2012

045287 07/20/2012

045288 04/16/2010
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11/12/2010 BROOKEWOOD NURSING AND REHAB

02/07/2011 BROOKEWOOD NURSING AND REHAB

04/10/2012 BROOKEWOOD NURSING AND REHAB

07/20/2012 BROOKEWOOD NURSING AND REHAB

07/20/2012 BROOKEWOOD NURSING AND REHAB

05/16/2010 CHENAL REHABILITATION AND HEALTHCARE
CENTER
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322 WEST COLLIN
RAYE DRIVE

DE QUEEN AR 71832

322 WEST COLLIN
RAYE DRIVE

DE QUEEN AR 71832

322 WEST COLLIN
RAYE DRIVE

DE QUEEN AR 71832

322 WEST COLLIN
RAYE DRIVE

DE QUEEN AR 71832

322 WEST COLLIN
RAYE DRIVE

DE QUEEN AR 71832

3115 S BOWMAN
ROAD

LITTLE ROCK AR 72211
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8706423562 HEALTH Administration Deficiencies

8706423562 HEALTH Environmental Deficiencies

8706423562 HEALTH Environmental Deficiencies

8706423562 HEALTH Resident Rights Deficiencies

8706423562 HEALTH Quality Care Deficiencies

5012284848 HEALTH Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Some 2
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045288 04/16/2010

045288 04/16/2010

045288 04/16/2010

045288 04/16/2010

045288 05/20/2010
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05/16/2010 CHENAL REHABILITATION AND HEALTHCARE
CENTER

06/04/2010 CHENAL REHABILITATION AND HEALTHCARE
CENTER

05/16/2010 CHENAL REHABILITATION AND HEALTHCARE
CENTER

05/16/2010 CHENAL REHABILITATION AND HEALTHCARE
CENTER

06/04/2010 CHENAL REHABILITATION AND HEALTHCARE
CENTER
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3115 S BOWMAN
ROAD

LITTLE ROCK AR 72211

3115 S BOWMAN
ROAD

LITTLE ROCK AR 72211

3115 S BOWMAN
ROAD

LITTLE ROCK AR 72211

3115 S BOWMAN
ROAD

LITTLE ROCK AR 72211

3115 S BOWMAN
ROAD

LITTLE ROCK AR 72211
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5012284848 HEALTH Quality Care Deficiencies

5012284848 HEALTH Quality Care Deficiencies

5012284848 HEALTH Environmental Deficiencies

5012284848 HEALTH Quality Care Deficiencies

5012284848 HEALTH Quality Care Deficiencies
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hygiene.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2
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045289 03/21/2012

045289 03/21/2012

045290 12/09/2010

045290 12/09/2010

045295 03/23/2011

045295 07/01/2011

045295 05/24/2012
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04/18/2012 LONOKE NURSING AND REHABILITATION
CENTER

04/18/2012 LONOKE NURSING AND REHABILITATION
CENTER

01/08/2011 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

01/08/2011 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

04/15/2011 AUTUMN HILL, INC

07/29/2011 AUTUMN HILL, INC

06/18/2012 AUTUMN HILL, INC
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1501 LINCOLN
STREET

LONOKE AR 72086

1501 LINCOLN
STREET

LONOKE AR 72086

2199 STATE HWY 7
NORTH

DARDANELLE AR 72834

2199 STATE HWY 7
NORTH

DARDANELLE AR 72834

500 HAMMOND
AVENUE

BERRYVILLE AR 72616

500 HAMMOND
AVENUE

BERRYVILLE AR 72616

500 HAMMOND
AVENUE

BERRYVILLE AR 72616
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5016762600 HEALTH Mistreatment Deficiencies

5016762600 HEALTH Mistreatment Deficiencies

4792294884 HEALTH Mistreatment Deficiencies

4792294884 HEALTH Quality Care Deficiencies

8704236966 HEALTH Quality Care Deficiencies

8704236966 HEALTH Quality Care Deficiencies

8704236966 HEALTH Environmental Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Some 2
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045297 12/22/2010

045297 12/22/2010

045297 02/08/2011

045300 06/10/2010

045300 06/10/2010

045303 01/22/2010

045303 01/22/2010
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01/21/2011 MANILA NURSING CENTER

01/21/2011 MANILA NURSING CENTER

03/09/2011 MANILA NURSING CENTER

06/23/2010 PARIS HEALTH AND REHABILITATION
CENTER

06/23/2010 PARIS HEALTH AND REHABILITATION
CENTER

02/21/2010 CRESTPARK STUTTGART, LLC

02/21/2010 CRESTPARK STUTTGART, LLC
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814 NORTH DAVIS
STREET

MANILA AR 72442

814 NORTH DAVIS
STREET

MANILA AR 72442

814 NORTH DAVIS
STREET

MANILA AR 72442

1414 S ELM ST PARIS AR 72855

1414 S ELM ST PARIS AR 72855

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160
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8705613342 HEALTH Quality Care Deficiencies

8705613342 HEALTH Environmental Deficiencies

8705613342 HEALTH Quality Care Deficiencies

4799636151 HEALTH Quality Care Deficiencies

4799636151 HEALTH Administration Deficiencies

8706731657 HEALTH Mistreatment Deficiencies

8706731657 HEALTH Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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045303 05/13/2010

045303 05/13/2010

045303 05/13/2010

045303 08/05/2010

045303 08/05/2010

045303 08/24/2011
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05/27/2010 CRESTPARK STUTTGART, LLC

05/27/2010 CRESTPARK STUTTGART, LLC

05/27/2010 CRESTPARK STUTTGART, LLC

08/05/2010 CRESTPARK STUTTGART, LLC

09/04/2010 CRESTPARK STUTTGART, LLC

09/23/2011 CRESTPARK STUTTGART, LLC
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707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160
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8706731657 HEALTH Mistreatment Deficiencies

8706731657 HEALTH Mistreatment Deficiencies

8706731657 HEALTH Administration Deficiencies

8706731657 HEALTH Resident Rights Deficiencies

8706731657 HEALTH Quality Care Deficiencies

8706731657 HEALTH Environmental Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Provide enough notice before
discharging or transferring a
resident.

Some 1

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 2
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045303 08/24/2011

045303 08/24/2011

045303 05/18/2012

045303 05/18/2012

045303 05/18/2012

045303 05/18/2012

045305 08/07/2009
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09/23/2011 CRESTPARK STUTTGART, LLC

09/23/2011 CRESTPARK STUTTGART, LLC

06/16/2012 CRESTPARK STUTTGART, LLC

05/18/2012 CRESTPARK STUTTGART, LLC

06/16/2012 CRESTPARK STUTTGART, LLC

06/16/2012 CRESTPARK STUTTGART, LLC

10/08/2009 SOUTHERN TRACE REHABILITATION AND
CARE CENTER
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707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

707 WEST 20TH
STREET

STUTTGART AR 72160

22515 I 30 BRYANT AR 72022
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8706731657 HEALTH Environmental Deficiencies

8706731657 HEALTH Administration Deficiencies

8706731657 HEALTH Environmental Deficiencies

8706731657 HEALTH Environmental Deficiencies

8706731657 HEALTH Quality Care Deficiencies

8706731657 HEALTH Quality Care Deficiencies

5018470777 HEALTH Resident Rights Deficiencies
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supervision to prevent avoidable
accidents.

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Provide clean bed and bath
linens that are in good condition.

Some 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Few 2
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045305 08/07/2009

045305 08/07/2009

045305 08/07/2009

045305 08/07/2009

045305 12/30/2009
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09/02/2009 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

09/02/2009 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

09/02/2009 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

10/08/2009 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

12/30/2009 SOUTHERN TRACE REHABILITATION AND
CARE CENTER
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22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022
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5018470777 HEALTH Mistreatment Deficiencies

5018470777 HEALTH Mistreatment Deficiencies

5018470777 HEALTH Resident Assessment Deficiencies

5018470777 HEALTH Environmental Deficiencies

5018470777 HEALTH Mistreatment Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Some 1
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045305 12/30/2009

045305 03/02/2010

045305 03/29/2010

045305 05/13/2010

045305 05/13/2010

045305 05/13/2010

045305 07/08/2010
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12/30/2009 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

03/17/2010 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

04/19/2010 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

06/01/2010 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

06/01/2010 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

06/01/2010 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

08/02/2010 SOUTHERN TRACE REHABILITATION AND
CARE CENTER
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22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022
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5018470777 HEALTH Mistreatment Deficiencies

5018470777 HEALTH Quality Care Deficiencies

5018470777 HEALTH Mistreatment Deficiencies

5018470777 HEALTH Resident Rights Deficiencies

5018470777 HEALTH Resident Assessment Deficiencies

5018470777 HEALTH Quality Care Deficiencies

5018470777 HEALTH Pharmacy Service Deficiencies
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mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in

Some 2
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045305 06/03/2011

045305 06/03/2011

045305 06/03/2011

045305 06/03/2011

045305 01/31/2012

045305 01/31/2012

045306 01/13/2011
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06/25/2011 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

06/25/2011 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

06/25/2011 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

06/25/2011 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

02/20/2012 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

02/20/2012 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

02/12/2011 HILLCREST CARE AND REHAB
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22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

22515 I 30 BRYANT AR 72022

1421 WEST SECOND PRESCOTT AR 71857
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5018470777 HEALTH Quality Care Deficiencies

5018470777 HEALTH Quality Care Deficiencies

5018470777 HEALTH Quality Care Deficiencies

5018470777 HEALTH Environmental Deficiencies

5018470777 HEALTH Mistreatment Deficiencies

5018470777 HEALTH Mistreatment Deficiencies

8708873811 HEALTH Resident Rights Deficiencies
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emergencies, by a licensed
pharmacist.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Immediately tell the resident, the Few 3
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045306 02/17/2012

045306 02/17/2012

045306 02/17/2012

045306 02/17/2012

045308 09/16/2010
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03/17/2012 HILLCREST CARE AND REHAB

04/20/2012 HILLCREST CARE AND REHAB

03/17/2012 HILLCREST CARE AND REHAB

03/17/2012 HILLCREST CARE AND REHAB

10/17/2010 HERITAGE LIVING CENTER
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ST NORTH

1421 WEST SECOND
ST NORTH

PRESCOTT AR 71857

1421 WEST SECOND
ST NORTH

PRESCOTT AR 71857

1421 WEST SECOND
ST NORTH

PRESCOTT AR 71857

1421 WEST SECOND
ST NORTH

PRESCOTT AR 71857

1175 MORNINGSIDE CONWAY AR 72034
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8708873811 HEALTH Resident Rights Deficiencies

8708873811 HEALTH Quality Care Deficiencies

8708873811 HEALTH Quality Care Deficiencies

8708873811 HEALTH Administration Deficiencies

5013277642 HEALTH Quality Care Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 3

Provide care by qualified persons Some 2
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045308 09/16/2010

045308 09/16/2010

045308 03/24/2011

045308 03/24/2011

045308 10/18/2011

045308 12/08/2011

045308 07/19/2012

045308 07/19/2012
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10/17/2010 HERITAGE LIVING CENTER

10/17/2010 HERITAGE LIVING CENTER

04/12/2011 HERITAGE LIVING CENTER

04/12/2011 HERITAGE LIVING CENTER

10/28/2011 HERITAGE LIVING CENTER

12/08/2011 HERITAGE LIVING CENTER

07/19/2012 HERITAGE LIVING CENTER

08/17/2012 HERITAGE LIVING CENTER

Page 2612 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



DRIVE

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034
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5013277642 HEALTH Pharmacy Service Deficiencies

5013277642 HEALTH Pharmacy Service Deficiencies

5013277642 HEALTH Resident Rights Deficiencies

5013277642 HEALTH Quality Care Deficiencies

5013277642 HEALTH Quality Care Deficiencies

5013277642 HEALTH Resident Rights Deficiencies

5013277642 HEALTH Environmental Deficiencies

5013277642 HEALTH Quality Care Deficiencies
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according to each resident's
written plan of care.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Tell the resident completely about
his or her health status, care and
treatments.

Some 1

Provide housekeeping and
maintenance services.

Many 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2
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045308 07/19/2012

045308 07/19/2012

045308 07/19/2012

045311 03/16/2011

045311 03/16/2011

045311 03/16/2011
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08/17/2012 HERITAGE LIVING CENTER

08/17/2012 HERITAGE LIVING CENTER

08/17/2012 HERITAGE LIVING CENTER

04/08/2011 DAVIS EAST

04/08/2011 DAVIS EAST

04/08/2011 DAVIS EAST

Page 2617 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

1175 MORNINGSIDE
DRIVE

CONWAY AR 72034

6811 SOUTH HAZEL
STREET

PINE BLUFF AR 71603

6811 SOUTH HAZEL
STREET

PINE BLUFF AR 71603

6811 SOUTH HAZEL
STREET

PINE BLUFF AR 71603
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5013277642 HEALTH Quality Care Deficiencies

5013277642 HEALTH Quality Care Deficiencies

5013277642 HEALTH Environmental Deficiencies

8705351155 HEALTH Mistreatment Deficiencies

8705351155 HEALTH Mistreatment Deficiencies

8705351155 HEALTH Environmental Deficiencies

Page 2619 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Some 4
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045311 06/24/2011

045311 06/24/2011

045313 10/15/2010

045313 12/01/2010

045313 12/01/2010
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06/24/2011 DAVIS EAST

07/22/2011 DAVIS EAST

11/05/2010 ST ANDREWS PLACE

12/31/2010 ST ANDREWS PLACE

12/31/2010 ST ANDREWS PLACE
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6811 SOUTH HAZEL
STREET

PINE BLUFF AR 71603

6811 SOUTH HAZEL
STREET

PINE BLUFF AR 71603

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034
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8705351155 HEALTH Environmental Deficiencies

8705351155 HEALTH Pharmacy Service Deficiencies

5013299879 HEALTH Quality Care Deficiencies

5013299879 HEALTH Quality Care Deficiencies

5013299879 HEALTH Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2
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045313 12/01/2010

045313 01/27/2011

045313 06/09/2011

045313 06/09/2011

045313 06/09/2011

045313 07/01/2011

045313 07/01/2011
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12/31/2010 ST ANDREWS PLACE

02/18/2011 ST ANDREWS PLACE

06/09/2011 ST ANDREWS PLACE

07/09/2011 ST ANDREWS PLACE

07/09/2011 ST ANDREWS PLACE

07/22/2011 ST ANDREWS PLACE

07/22/2011 ST ANDREWS PLACE
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3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE CONWAY AR 72034
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5013299879 HEALTH Nutrition and Dietary Deficiencies

5013299879 HEALTH Environmental Deficiencies

5013299879 HEALTH Environmental Deficiencies

5013299879 HEALTH Quality Care Deficiencies

5013299879 HEALTH Quality Care Deficiencies

5013299879 HEALTH Mistreatment Deficiencies

5013299879 HEALTH Mistreatment Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide housekeeping and
maintenance services.

Many 1

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent Some 2
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045313 06/29/2012

045313 06/29/2012

045313 06/29/2012

045313 06/29/2012

045314 11/05/2009

045314 11/05/2009
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07/29/2012 ST ANDREWS PLACE

07/29/2012 ST ANDREWS PLACE

07/29/2012 ST ANDREWS PLACE

07/29/2012 ST ANDREWS PLACE

12/05/2009 RED OAK HEALTHCARE AND REHAB, LLC

12/05/2009 RED OAK HEALTHCARE AND REHAB, LLC
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AVENUE

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

3501 COLLEGE
AVENUE

CONWAY AR 72034

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086
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5013299879 HEALTH Mistreatment Deficiencies

5013299879 HEALTH Mistreatment Deficiencies

5013299879 HEALTH Pharmacy Service Deficiencies

5013299879 HEALTH Pharmacy Service Deficiencies

5016763103 HEALTH Mistreatment Deficiencies

5016763103 HEALTH Mistreatment Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 2

1) Hire only people with no legal Some 2
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045314 11/05/2009

045314 11/05/2009

045314 11/05/2009

045314 11/05/2009

045314 07/08/2010
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12/05/2009 RED OAK HEALTHCARE AND REHAB, LLC

12/05/2009 RED OAK HEALTHCARE AND REHAB, LLC

12/05/2009 RED OAK HEALTHCARE AND REHAB, LLC

12/05/2009 RED OAK HEALTHCARE AND REHAB, LLC

08/05/2010 RED OAK HEALTHCARE AND REHAB, LLC
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1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086
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5016763103 HEALTH Quality Care Deficiencies

5016763103 HEALTH Quality Care Deficiencies

5016763103 HEALTH Administration Deficiencies

5016763103 HEALTH Administration Deficiencies

5016763103 HEALTH Mistreatment Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 4

1) Hire only people with no legal Some 2
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045314 07/08/2010

045314 07/08/2010

045314 07/08/2010

045314 09/02/2010

045314 09/02/2010

045314 09/02/2010
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08/05/2010 RED OAK HEALTHCARE AND REHAB, LLC

08/05/2010 RED OAK HEALTHCARE AND REHAB, LLC

08/05/2010 RED OAK HEALTHCARE AND REHAB, LLC

09/27/2010 RED OAK HEALTHCARE AND REHAB, LLC

09/27/2010 RED OAK HEALTHCARE AND REHAB, LLC

09/27/2010 RED OAK HEALTHCARE AND REHAB, LLC
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1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086
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5016763103 HEALTH Mistreatment Deficiencies

5016763103 HEALTH Quality Care Deficiencies

5016763103 HEALTH Environmental Deficiencies

5016763103 HEALTH Resident Rights Deficiencies

5016763103 HEALTH Quality Care Deficiencies

5016763103 HEALTH Quality Care Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Give residents proper treatment Some 2
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045314 09/02/2010

045314 09/02/2010

045314 09/02/2010

045314 12/17/2010

045314 01/19/2011

045314 01/19/2011
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09/27/2010 RED OAK HEALTHCARE AND REHAB, LLC

09/27/2010 RED OAK HEALTHCARE AND REHAB, LLC

09/27/2010 RED OAK HEALTHCARE AND REHAB, LLC

01/16/2011 RED OAK HEALTHCARE AND REHAB, LLC

02/16/2011 RED OAK HEALTHCARE AND REHAB, LLC

02/16/2011 RED OAK HEALTHCARE AND REHAB, LLC
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1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086
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5016763103 HEALTH Quality Care Deficiencies

5016763103 HEALTH Environmental Deficiencies

5016763103 HEALTH Administration Deficiencies

5016763103 HEALTH Quality Care Deficiencies

5016763103 HEALTH Nutrition and Dietary Deficiencies

5016763103 HEALTH Environmental Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Make sure there is a pest control Some 2
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045314 03/04/2011

045314 09/28/2011

045314 12/08/2011

045314 12/08/2011

045314 06/04/2012

045315 06/12/2009

045315 06/12/2009
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03/16/2011 RED OAK HEALTHCARE AND REHAB, LLC

09/28/2011 RED OAK HEALTHCARE AND REHAB, LLC

01/06/2012 RED OAK HEALTHCARE AND REHAB, LLC

01/06/2012 RED OAK HEALTHCARE AND REHAB, LLC

06/04/2012 RED OAK HEALTHCARE AND REHAB, LLC

07/12/2009 LAKESIDE NURSING CENTER

07/12/2009 LAKESIDE NURSING CENTER
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1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1010 BARNES STREET LONOKE AR 72086

1207 WILLOW RUN
ROAD

LAKE CITY AR 72437

1207 WILLOW RUN
ROAD

LAKE CITY AR 72437
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5016763103 HEALTH Quality Care Deficiencies

5016763103 HEALTH Resident Rights Deficiencies

5016763103 HEALTH Resident Rights Deficiencies

5016763103 HEALTH Resident Rights Deficiencies

5016763103 HEALTH Environmental Deficiencies

8702378151 HEALTH Resident Rights Deficiencies

8702378151 HEALTH Quality Care Deficiencies
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program to prevent/deal with
mice, insects, or other pests.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Provide enough notice before
discharging or transferring a
resident.

Many 1

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Some 2

Provide housekeeping and
maintenance services.

Some 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 3

Provide necessary care and
services to maintain the highest

Some 3
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045315 06/12/2009

045315 09/29/2011

045315 09/29/2011

045315 09/29/2011

045315 07/27/2012

045317 11/24/2010

045317 03/16/2012

045317 03/16/2012
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07/12/2009 LAKESIDE NURSING CENTER

09/29/2011 LAKESIDE NURSING CENTER

10/29/2011 LAKESIDE NURSING CENTER

10/29/2011 LAKESIDE NURSING CENTER

08/26/2012 LAKESIDE NURSING CENTER

12/22/2010 WOOD-LAWN, INC.

03/29/2012 WOOD-LAWN, INC.

03/29/2012 WOOD-LAWN, INC.
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1207 WILLOW RUN
ROAD

LAKE CITY AR 72437

1207 WILLOW RUN
ROAD

LAKE CITY AR 72437

1207 WILLOW RUN
ROAD

LAKE CITY AR 72437

1207 WILLOW RUN
ROAD

LAKE CITY AR 72437

1207 WILLOW RUN
ROAD

LAKE CITY AR 72437

2901 NEELEY ST BATESVILLE AR 72501

2901 NEELEY ST BATESVILLE AR 72501

2901 NEELEY ST BATESVILLE AR 72501
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8702378151 HEALTH Administration Deficiencies

8702378151 HEALTH Quality Care Deficiencies

8702378151 HEALTH Pharmacy Service Deficiencies

8702378151 HEALTH Pharmacy Service Deficiencies

8702378151 HEALTH Quality Care Deficiencies

8707937195 HEALTH Mistreatment Deficiencies

8707937195 HEALTH Resident Rights Deficiencies

8707937195 HEALTH Quality Care Deficiencies
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well being of each resident .

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 3

Provide activities to meet the
interests and needs of each
resident.

Some 1

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 4

Provide care by qualified persons
according to each resident's

Some 2
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045317 03/16/2012

045321 11/06/2009

045321 11/06/2009

045321 11/06/2009

045321 10/13/2010

045321 10/13/2010

045321 01/24/2011
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03/29/2012 WOOD-LAWN, INC.

12/01/2009 SKILCARE NURSING CENTER

12/01/2009 SKILCARE NURSING CENTER

12/01/2009 SKILCARE NURSING CENTER

11/10/2010 SKILCARE NURSING CENTER

11/10/2010 SKILCARE NURSING CENTER

02/23/2011 SKILCARE NURSING CENTER
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2901 NEELEY ST BATESVILLE AR 72501

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401
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8707937195 HEALTH Quality Care Deficiencies

8709358330 HEALTH Mistreatment Deficiencies

8709358330 HEALTH Mistreatment Deficiencies

8709358330 HEALTH Quality Care Deficiencies

8709358330 HEALTH Resident Rights Deficiencies

8709358330 HEALTH Quality Care Deficiencies

8709358330 HEALTH Resident Rights Deficiencies
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according to each resident's
written plan of care.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Immediately tell the resident, the Some 3
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045321 01/24/2011

045321 03/25/2011

045321 03/25/2011

045321 03/25/2011

045321 03/25/2011

045321 07/01/2011
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02/23/2011 SKILCARE NURSING CENTER

04/22/2011 SKILCARE NURSING CENTER

04/22/2011 SKILCARE NURSING CENTER

04/22/2011 SKILCARE NURSING CENTER

03/25/2011 SKILCARE NURSING CENTER

07/01/2011 SKILCARE NURSING CENTER
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2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401

2911 BROWNS LANE JONESBORO AR 72401
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8709358330 HEALTH Quality Care Deficiencies

8709358330 HEALTH Resident Rights Deficiencies

8709358330 HEALTH Mistreatment Deficiencies

8709358330 HEALTH Mistreatment Deficiencies

8709358330 HEALTH Quality Care Deficiencies

8709358330 HEALTH Nutrition and Dietary Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 1

Make sure menus meet the Many 1
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045322 04/05/2012

045323 06/19/2009

045323 06/19/2009

045323 06/19/2009

045323 06/19/2009

045323 06/19/2009
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04/29/2012 PIONEER THERAPY AND LIVING CENTER

07/13/2009 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

06/19/2009 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

07/13/2009 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

07/13/2009 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

07/13/2009 NEWPORT HEALTHCARE AND
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1806 EAST MAIN
STREET

MELBOURNE AR 72556

1311 NO PECAN ST NEWPORT AR 72112

1311 NO PECAN ST NEWPORT AR 72112

1311 NO PECAN ST NEWPORT AR 72112

1311 NO PECAN ST NEWPORT AR 72112

1311 NO PECAN ST NEWPORT AR 72112
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8703684377 HEALTH Resident Rights Deficiencies

8705239514 HEALTH Resident Rights Deficiencies

8705239514 HEALTH Mistreatment Deficiencies

8705239514 HEALTH Quality Care Deficiencies

8705239514 HEALTH Quality Care Deficiencies

8705239514 HEALTH Quality Care Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 3

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment Some 3
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045323 10/22/2009

045323 02/02/2010

045323 02/02/2010

045323 05/13/2010

045323 05/13/2010

045327 08/05/2011

045327 08/05/2011
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REHABILITATION CENTER

11/20/2009 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

03/02/2010 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

03/02/2010 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

06/12/2010 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

06/12/2010 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

09/04/2011 RIDGECREST HEALTH AND REHABILITATION

09/04/2011 RIDGECREST HEALTH AND REHABILITATION
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1311 NO PECAN ST NEWPORT AR 72112

1311 NO PECAN ST NEWPORT AR 72112

1311 NO PECAN ST NEWPORT AR 72112

1311 NO PECAN ST NEWPORT AR 72112

1311 NO PECAN ST NEWPORT AR 72112

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH JONESBORO AR 72401
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8705239514 HEALTH Environmental Deficiencies

8705239514 HEALTH Environmental Deficiencies

8705239514 HEALTH Quality Care Deficiencies

8705239514 HEALTH Quality Care Deficiencies

8705239514 HEALTH Quality Care Deficiencies

8709323271 HEALTH Resident Rights Deficiencies

8709323271 HEALTH Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Keep each resident's personal Some 2
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045327 08/05/2011

045327 08/05/2011

045327 08/05/2011

045327 08/05/2011

045327 08/05/2011
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09/04/2011 RIDGECREST HEALTH AND REHABILITATION

09/04/2011 RIDGECREST HEALTH AND REHABILITATION

10/07/2011 RIDGECREST HEALTH AND REHABILITATION

09/04/2011 RIDGECREST HEALTH AND REHABILITATION

09/04/2011 RIDGECREST HEALTH AND REHABILITATION
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STREET

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401
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8709323271 HEALTH Resident Rights Deficiencies

8709323271 HEALTH Environmental Deficiencies

8709323271 HEALTH Quality Care Deficiencies

8709323271 HEALTH Quality Care Deficiencies

8709323271 HEALTH Quality Care Deficiencies
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and medical records private and
confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Provide clean bed and bath
linens that are in good condition.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2
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045327 08/05/2011

045327 08/05/2011

045327 09/08/2011

045327 09/08/2011

045327 09/08/2011

045327 12/07/2011

045332 08/18/2009
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10/07/2011 RIDGECREST HEALTH AND REHABILITATION

09/04/2011 RIDGECREST HEALTH AND REHABILITATION

10/07/2011 RIDGECREST HEALTH AND REHABILITATION

10/07/2011 RIDGECREST HEALTH AND REHABILITATION

10/07/2011 RIDGECREST HEALTH AND REHABILITATION

12/07/2011 RIDGECREST HEALTH AND REHABILITATION

09/09/2009 TRUMANN HEALTH AND REHABILITATION
CENTER
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3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401

3016 N. CHURCH
STREET

JONESBORO AR 72401

333 MELODY DRIVE TRUMANN AR 72472
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8709323271 HEALTH Environmental Deficiencies

8709323271 HEALTH Environmental Deficiencies

8709323271 HEALTH Quality Care Deficiencies

8709323271 HEALTH Quality Care Deficiencies

8709323271 HEALTH Environmental Deficiencies

8709323271 HEALTH Nutrition and Dietary Deficiencies

8704837623 HEALTH Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Many 1

Give residents proper treatment
to prevent new bed (pressure)

Some 2
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045332 04/27/2011

045332 03/01/2012

045332 06/01/2012

045334 03/09/2010

045334 03/09/2010

045334 03/09/2010

045334 08/12/2010
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05/12/2011 TRUMANN HEALTH AND REHABILITATION
CENTER

03/22/2012 TRUMANN HEALTH AND REHABILITATION
CENTER

06/22/2012 TRUMANN HEALTH AND REHABILITATION
CENTER

04/08/2010 LINDLEY HEALTH & REHAB CENTER,  LLC

04/08/2010 LINDLEY HEALTH & REHAB CENTER,  LLC

04/08/2010 LINDLEY HEALTH & REHAB CENTER,  LLC

09/11/2010 LINDLEY HEALTH & REHAB CENTER,  LLC
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333 MELODY DRIVE TRUMANN AR 72472

333 MELODY DRIVE TRUMANN AR 72472

333 MELODY DRIVE TRUMANN AR 72472

326 LINDLEY LANE NEWPORT AR 72112

326 LINDLEY LANE NEWPORT AR 72112

326 LINDLEY LANE NEWPORT AR 72112

326 LINDLEY LANE NEWPORT AR 72112
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8704837623 HEALTH Quality Care Deficiencies

8704837623 HEALTH Quality Care Deficiencies

8704837623 HEALTH Quality Care Deficiencies

8705236539 HEALTH Quality Care Deficiencies

8705236539 HEALTH Quality Care Deficiencies

8705236539 HEALTH Environmental Deficiencies

8705236539 HEALTH Environmental Deficiencies
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sores or heal existing bed sores.

Provide routine and 24-hour
emergency dental care for each
resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Some 2
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045334 05/24/2012

045334 05/24/2012

045334 05/24/2012

045337 01/27/2010

045337 01/27/2010

045337 01/27/2010
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06/28/2012 LINDLEY HEALTH & REHAB CENTER,  LLC

06/28/2012 LINDLEY HEALTH & REHAB CENTER,  LLC

06/23/2012 LINDLEY HEALTH & REHAB CENTER,  LLC

01/27/2010 HEATHER MANOR NURSING AND
REHABILITATION CENTER

02/26/2010 HEATHER MANOR NURSING AND
REHABILITATION CENTER

02/26/2010 HEATHER MANOR NURSING AND
REHABILITATION CENTER
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326 LINDLEY LANE NEWPORT AR 72112

326 LINDLEY LANE NEWPORT AR 72112

326 LINDLEY LANE NEWPORT AR 72112

400 WEST 23RD
STREET

HOPE AR 71801

400 WEST 23RD
STREET

HOPE AR 71801

400 WEST 23RD
STREET

HOPE AR 71801
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8705236539 HEALTH Quality Care Deficiencies

8705236539 HEALTH Quality Care Deficiencies

8705236539 HEALTH Environmental Deficiencies

8707773448 HEALTH Resident Rights Deficiencies

8707773448 HEALTH Quality Care Deficiencies

8707773448 HEALTH Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident

Some 3
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045337 06/30/2011

045337 06/30/2011

045337 06/30/2011

045337 06/30/2011

045338 01/15/2010
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07/29/2011 HEATHER MANOR NURSING AND
REHABILITATION CENTER

07/29/2011 HEATHER MANOR NURSING AND
REHABILITATION CENTER

07/29/2011 HEATHER MANOR NURSING AND
REHABILITATION CENTER

07/29/2011 HEATHER MANOR NURSING AND
REHABILITATION CENTER

02/01/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC
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400 WEST 23RD
STREET

HOPE AR 71801

400 WEST 23RD
STREET

HOPE AR 71801

400 WEST 23RD
STREET

HOPE AR 71801

400 WEST 23RD
STREET

HOPE AR 71801

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913
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8707773448 HEALTH Resident Rights Deficiencies

8707773448 HEALTH Quality Care Deficiencies

8707773448 HEALTH Quality Care Deficiencies

8707773448 HEALTH Environmental Deficiencies

5015257140 HEALTH Mistreatment Deficiencies

Page 2704 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



hazards and risks and provides
supervision to prevent avoidable
accidents.

Keep each resident's personal
and medical records private and
confidential.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2
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045338 01/15/2010

045338 01/15/2010

045338 01/15/2010

045338 09/14/2010

045338 09/14/2010

045338 09/14/2010

045338 09/14/2010

045338 09/14/2010
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02/01/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC

02/01/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC

02/01/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC

10/14/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC

10/14/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC

10/14/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC

10/14/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC

10/14/2010 QUAPAW CARE AND REHABILITATION
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138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON HOT SPRINGS AR 71913
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5015257140 HEALTH Mistreatment Deficiencies

5015257140 HEALTH Quality Care Deficiencies

5015257140 HEALTH Administration Deficiencies

5015257140 HEALTH Resident Rights Deficiencies

5015257140 HEALTH Quality Care Deficiencies

5015257140 HEALTH Quality Care Deficiencies

5015257140 HEALTH Quality Care Deficiencies

5015257140 HEALTH Quality Care Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment Some 2
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045338 09/14/2010

045338 04/22/2011

045338 12/27/2011

045338 07/20/2012

045339 01/30/2012
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CENTER LLC

10/14/2010 QUAPAW CARE AND REHABILITATION
CENTER LLC

04/22/2011 QUAPAW CARE AND REHABILITATION
CENTER LLC

01/16/2012 QUAPAW CARE AND REHABILITATION
CENTER LLC

08/19/2012 QUAPAW CARE AND REHABILITATION
CENTER LLC

02/29/2012 ATKINS NURSING AND REHABILITATION
CENTER
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TERRACE

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

138 BRIGHTON
TERRACE

HOT SPRINGS AR 71913

605 NORTHWEST 7TH
STREET

ATKINS AR 72823
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5015257140 HEALTH Environmental Deficiencies

5015257140 HEALTH Administration Deficiencies

5015257140 HEALTH Quality Care Deficiencies

5015257140 HEALTH Quality Care Deficiencies

4796417100 HEALTH Nutrition and Dietary Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Some 2
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045340 03/31/2011

045340 03/31/2011

045340 03/31/2011

045341 06/26/2009

045341 03/31/2011

045341 03/31/2011
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04/29/2011 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

04/29/2011 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

04/29/2011 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

07/24/2009 MEADOWVIEW HEALTHCARE AND REHAB

04/30/2011 MEADOWVIEW HEALTHCARE AND REHAB

04/30/2011 MEADOWVIEW HEALTHCARE AND REHAB
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215 SOUTH
PORTLAND AVENUE

RUSSELLVILLE AR 72801

215 SOUTH
PORTLAND AVENUE

RUSSELLVILLE AR 72801

215 SOUTH
PORTLAND AVENUE

RUSSELLVILLE AR 72801

825 NORTH GASKILL HUNTSVILLE AR 72740

825 NORTH GASKILL HUNTSVILLE AR 72740

825 NORTH GASKILL HUNTSVILLE AR 72740
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4799685256 HEALTH Resident Rights Deficiencies

4799685256 HEALTH Quality Care Deficiencies

4799685256 HEALTH Quality Care Deficiencies

4797382021 HEALTH Quality Care Deficiencies

4797382021 HEALTH Mistreatment Deficiencies

4797382021 HEALTH Mistreatment Deficiencies
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planned for the resident and
followed.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Some 2
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045341 03/31/2011

045341 03/31/2011

045341 03/31/2011

045341 09/09/2011

045342 09/02/2011

045343 07/31/2009
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04/30/2011 MEADOWVIEW HEALTHCARE AND REHAB

04/30/2011 MEADOWVIEW HEALTHCARE AND REHAB

04/30/2011 MEADOWVIEW HEALTHCARE AND REHAB

10/09/2011 MEADOWVIEW HEALTHCARE AND REHAB

09/16/2011 NASHVILLE NURSING AND REHAB, INC

08/30/2009 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD
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825 NORTH GASKILL HUNTSVILLE AR 72740

825 NORTH GASKILL HUNTSVILLE AR 72740

825 NORTH GASKILL HUNTSVILLE AR 72740

825 NORTH GASKILL HUNTSVILLE AR 72740

810 NORTH 8TH ST NASHVILLE AR 71852

3001 ALDERSGATE
ROAD

LITTLE ROCK AR 72205
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4797382021 HEALTH Quality Care Deficiencies

4797382021 HEALTH Environmental Deficiencies

4797382021 HEALTH Administration Deficiencies

4797382021 HEALTH Environmental Deficiencies

8708454600 HEALTH Environmental Deficiencies

5012179774 HEALTH Environmental Deficiencies
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property.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Some 4
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045343 06/10/2011

045343 06/10/2011

045343 10/26/2011

045345 11/12/2009

045345 11/12/2009

045345 11/12/2009
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07/09/2011 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

07/09/2011 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

10/26/2011 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

12/04/2009 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

12/04/2009 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

12/04/2009 RIVER VALLEY HEALTH AND REHABILITATION
CENTER
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3001 ALDERSGATE
ROAD

LITTLE ROCK AR 72205

3001 ALDERSGATE
ROAD

LITTLE ROCK AR 72205

3001 ALDERSGATE
ROAD

LITTLE ROCK AR 72205

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901
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5012179774 HEALTH Mistreatment Deficiencies

5012179774 HEALTH Mistreatment Deficiencies

5012179774 HEALTH Resident Rights Deficiencies

4796463454 HEALTH Resident Rights Deficiencies

4796463454 HEALTH Quality Care Deficiencies

4796463454 HEALTH Quality Care Deficiencies
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accidents.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide enough notice before
discharging or transferring a
resident.

Some 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Some 2
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045345 11/12/2009

045345 09/09/2010

045345 09/09/2010

045345 11/04/2010

045345 11/04/2010
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11/12/2009 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

09/23/2010 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

09/23/2010 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

11/26/2010 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

11/26/2010 RIVER VALLEY HEALTH AND REHABILITATION
CENTER
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5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901
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4796463454 HEALTH Administration Deficiencies

4796463454 HEALTH Resident Rights Deficiencies

4796463454 HEALTH Pharmacy Service Deficiencies

4796463454 HEALTH Quality Care Deficiencies

4796463454 HEALTH Environmental Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Make sure that residents are safe
from serious medication errors.

Few 3

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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045345 11/04/2010

045345 01/19/2011

045345 01/19/2011

045345 01/19/2011

045345 06/10/2011

045345 10/13/2011

045345 10/13/2011
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11/26/2010 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

03/18/2011 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

03/18/2011 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

02/09/2011 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

06/10/2011 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

10/13/2011 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

10/27/2011 RIVER VALLEY HEALTH AND REHABILITATION
CENTER
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5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901
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4796463454 HEALTH Pharmacy Service Deficiencies

4796463454 HEALTH Mistreatment Deficiencies

4796463454 HEALTH Mistreatment Deficiencies

4796463454 HEALTH Administration Deficiencies

4796463454 HEALTH Environmental Deficiencies

4796463454 HEALTH Resident Assessment Deficiencies

4796463454 HEALTH Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Provide housekeeping and
maintenance services.

Some 1

Completely assess the resident
at least every twelve months.

Some 1

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Some 2
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045345 11/01/2011

045345 03/09/2012

045345 03/09/2012

045345 03/09/2012

045345 07/12/2012

045345 07/12/2012

045346 03/31/2010
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11/21/2011 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

04/08/2012 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

05/06/2012 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

04/08/2012 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

08/03/2012 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

08/03/2012 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

05/26/2010 DIERKS HEALTH AND REHAB CENTER
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5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

5301 WHEELER
AVENUE

FORT SMITH AR 72901

402 S ARKANSAS
AVENUE

DIERKS AR 71833
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4796463454 HEALTH Environmental Deficiencies

4796463454 HEALTH Environmental Deficiencies

4796463454 HEALTH Quality Care Deficiencies

4796463454 HEALTH Nutrition and Dietary Deficiencies

4796463454 HEALTH Quality Care Deficiencies

4796463454 HEALTH Environmental Deficiencies

8702863100 HEALTH Pharmacy Service Deficiencies
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care, and prostheses.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide housekeeping and
maintenance services.

Many 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2
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045346 03/31/2010

045346 07/28/2010

045350 11/18/2009

045350 05/27/2011

045350 07/14/2011

045350 07/14/2011
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05/26/2010 DIERKS HEALTH AND REHAB CENTER

08/23/2010 DIERKS HEALTH AND REHAB CENTER

12/12/2009 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

06/26/2011 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

07/28/2011 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

07/28/2011 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC
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402 S ARKANSAS
AVENUE

DIERKS AR 71833

402 S ARKANSAS
AVENUE

DIERKS AR 71833

2701 TWIN RIVERS
DRIVE

ARKADELPHIA AR 71923

2701 TWIN RIVERS
DRIVE

ARKADELPHIA AR 71923

2701 TWIN RIVERS
DRIVE

ARKADELPHIA AR 71923

2701 TWIN RIVERS
DRIVE

ARKADELPHIA AR 71923
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8702863100 HEALTH Pharmacy Service Deficiencies

8702863100 HEALTH Pharmacy Service Deficiencies

8702465566 HEALTH Environmental Deficiencies

8702465566 HEALTH Environmental Deficiencies

8702465566 HEALTH Quality Care Deficiencies

8702465566 HEALTH Quality Care Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Some 2
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045351 09/14/2010

045351 09/14/2010

045351 10/13/2011

045351 10/13/2011

045353 03/24/2011

045354 03/11/2011

045354 03/11/2011
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10/08/2010 CARE MANOR NURSING & REHAB CENTER

10/08/2010 CARE MANOR NURSING & REHAB CENTER

10/28/2011 CARE MANOR NURSING & REHAB CENTER

10/28/2011 CARE MANOR NURSING & REHAB CENTER

04/11/2011 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

04/10/2011 FIANNA HILLS NURSING AND
REHABILITATION CENTER

04/10/2011 FIANNA HILLS NURSING AND
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804 BURNETT DRIVE MOUNTAIN HOME AR 72653

804 BURNETT DRIVE MOUNTAIN HOME AR 72653

804 BURNETT DRIVE MOUNTAIN HOME AR 72653

804 BURNETT DRIVE MOUNTAIN HOME AR 72653

942 NORTH HIGHWAY
65

MARSHALL AR 72650

8411 SOUTH 28TH
STREET

FORT SMITH AR 72908

8411 SOUTH 28TH FORT SMITH AR 72908
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8704245030 HEALTH Quality Care Deficiencies

8704245030 HEALTH Quality Care Deficiencies

8704245030 HEALTH Quality Care Deficiencies

8704245030 HEALTH Environmental Deficiencies

8704483577 HEALTH Quality Care Deficiencies

4796489600 HEALTH Mistreatment Deficiencies

4796489600 HEALTH Mistreatment Deficiencies
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infections and restore normal
bladder function.

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent Some 2
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045354 08/03/2011

045356 10/07/2010

045356 10/07/2010

045356 10/07/2010

045356 10/07/2010
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REHABILITATION CENTER

08/03/2011 FIANNA HILLS NURSING AND
REHABILITATION CENTER

10/29/2010 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

10/29/2010 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

10/29/2010 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

10/29/2010 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER
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STREET

8411 SOUTH 28TH
STREET

FORT SMITH AR 72908

811 WEST ELGIN
STREET

SILOAM SPRINGS AR 72761

811 WEST ELGIN
STREET

SILOAM SPRINGS AR 72761

811 WEST ELGIN
STREET

SILOAM SPRINGS AR 72761

811 WEST ELGIN
STREET

SILOAM SPRINGS AR 72761
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4796489600 HEALTH Environmental Deficiencies

4795243128 HEALTH Resident Rights Deficiencies

4795243128 HEALTH Quality Care Deficiencies

4795243128 HEALTH Environmental Deficiencies

4795243128 HEALTH Quality Care Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 2

Page 2760 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045356 12/09/2011

045356 12/09/2011

045356 03/09/2012

045356 03/09/2012

045357 07/17/2009

045357 07/17/2009

045357 08/19/2009

045357 08/19/2009
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12/23/2011 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

12/23/2011 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

04/06/2012 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

04/06/2012 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

08/14/2009 PREMIER HEALTH AND REHABILITATION, LLC

07/17/2009 PREMIER HEALTH AND REHABILITATION, LLC

09/14/2009 PREMIER HEALTH AND REHABILITATION, LLC

09/14/2009 PREMIER HEALTH AND REHABILITATION, LLC
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811 WEST ELGIN
STREET

SILOAM SPRINGS AR 72761

811 WEST ELGIN
STREET

SILOAM SPRINGS AR 72761

811 WEST ELGIN
STREET

SILOAM SPRINGS AR 72761

811 WEST ELGIN
STREET

SILOAM SPRINGS AR 72761

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117
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4795243128 HEALTH Environmental Deficiencies

4795243128 HEALTH Administration Deficiencies

4795243128 HEALTH Quality Care Deficiencies

4795243128 HEALTH Quality Care Deficiencies

5019552108 HEALTH Environmental Deficiencies

5019552108 HEALTH Environmental Deficiencies

5019552108 HEALTH Resident Rights Deficiencies

5019552108 HEALTH Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Many 1

Try to resolve each resident's
complaints quickly.

Some 2

Provide clean bed and bath
linens that are in good condition.

Few 2
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045357 08/19/2009

045357 08/19/2009

045357 01/07/2010

045357 01/07/2010

045357 01/07/2010

045357 02/18/2010

045357 02/18/2010

045357 03/18/2010
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08/19/2009 PREMIER HEALTH AND REHABILITATION, LLC

09/14/2009 PREMIER HEALTH AND REHABILITATION, LLC

02/03/2010 PREMIER HEALTH AND REHABILITATION, LLC

02/03/2010 PREMIER HEALTH AND REHABILITATION, LLC

02/03/2010 PREMIER HEALTH AND REHABILITATION, LLC

03/19/2010 PREMIER HEALTH AND REHABILITATION, LLC

03/31/2010 PREMIER HEALTH AND REHABILITATION, LLC

03/31/2010 PREMIER HEALTH AND REHABILITATION, LLC
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3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE AR 72117
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5019552108 HEALTH Resident Assessment Deficiencies

5019552108 HEALTH Quality Care Deficiencies

5019552108 HEALTH Quality Care Deficiencies

5019552108 HEALTH Quality Care Deficiencies

5019552108 HEALTH Quality Care Deficiencies

5019552108 HEALTH Quality Care Deficiencies

5019552108 HEALTH Environmental Deficiencies

5019552108 HEALTH Mistreatment Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

1) Hire only people with no legal Some 2
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045357 03/18/2010

045357 03/18/2010

045357 03/18/2010

045357 07/22/2010

045357 06/28/2011
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03/31/2010 PREMIER HEALTH AND REHABILITATION, LLC

04/25/2010 PREMIER HEALTH AND REHABILITATION, LLC

03/31/2010 PREMIER HEALTH AND REHABILITATION, LLC

08/20/2010 PREMIER HEALTH AND REHABILITATION, LLC

07/22/2011 PREMIER HEALTH AND REHABILITATION, LLC
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ROCK

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117
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5019552108 HEALTH Mistreatment Deficiencies

5019552108 HEALTH Quality Care Deficiencies

5019552108 HEALTH Environmental Deficiencies

5019552108 HEALTH Environmental Deficiencies

5019552108 HEALTH Environmental Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Some 2
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045357 10/13/2011

045357 11/09/2011

045359 08/28/2009

045359 08/28/2009

045359 02/18/2010

045359 02/18/2010

045359 03/25/2010

Page 2776 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/13/2011 PREMIER HEALTH AND REHABILITATION, LLC

12/09/2011 PREMIER HEALTH AND REHABILITATION, LLC

09/27/2009 ABINGTON PLACE HEALTH AND REHAB
CENTER

09/27/2009 ABINGTON PLACE HEALTH AND REHAB
CENTER

02/18/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

02/18/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

04/16/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER
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3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

3600 RICHARDS ROAD NORTH LITTLE
ROCK

AR 72117

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202
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5019552108 HEALTH Environmental Deficiencies

5019552108 HEALTH Quality Care Deficiencies

5013747565 HEALTH Quality Care Deficiencies

5013747565 HEALTH Pharmacy Service Deficiencies

5013747565 HEALTH Resident Rights Deficiencies

5013747565 HEALTH Resident Rights Deficiencies

5013747565 HEALTH Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Provide housekeeping and
maintenance services.

Some 1

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Some 1

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Some 4
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045359 06/04/2010

045359 06/04/2010

045359 06/04/2010

045359 06/04/2010

045359 06/04/2010

045359 06/04/2010

045359 09/17/2010
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06/30/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

06/30/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

06/04/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

06/04/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

06/30/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

06/30/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

10/15/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

Page 2782 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202
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5013747565 HEALTH Mistreatment Deficiencies

5013747565 HEALTH Mistreatment Deficiencies

5013747565 HEALTH Environmental Deficiencies

5013747565 HEALTH Environmental Deficiencies

5013747565 HEALTH Environmental Deficiencies

5013747565 HEALTH Nutrition and Dietary Deficiencies

5013747565 HEALTH Resident Rights Deficiencies
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supervision to prevent avoidable
accidents.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide housekeeping and
maintenance services.

Many 1

Provide clean bed and bath
linens that are in good condition.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Some 4
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045359 09/17/2010

045359 04/07/2011

045359 04/07/2011

045359 05/04/2011

045359 06/10/2011

045359 06/10/2011
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12/04/2010 ABINGTON PLACE HEALTH AND REHAB
CENTER

05/06/2011 ABINGTON PLACE HEALTH AND REHAB
CENTER

05/06/2011 ABINGTON PLACE HEALTH AND REHAB
CENTER

06/03/2011 ABINGTON PLACE HEALTH AND REHAB
CENTER

06/30/2011 ABINGTON PLACE HEALTH AND REHAB
CENTER

06/30/2011 ABINGTON PLACE HEALTH AND REHAB
CENTER
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1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

Page 2788 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5013747565 HEALTH Quality Care Deficiencies

5013747565 HEALTH Quality Care Deficiencies

5013747565 HEALTH Quality Care Deficiencies

5013747565 HEALTH Quality Care Deficiencies

5013747565 HEALTH Quality Care Deficiencies

5013747565 HEALTH Quality Care Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Few 2
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045359 06/10/2011

045359 01/06/2012

045360 05/29/2009

045360 06/19/2009

045360 06/19/2009

045360 01/21/2010
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06/30/2011 ABINGTON PLACE HEALTH AND REHAB
CENTER

01/06/2012 ABINGTON PLACE HEALTH AND REHAB
CENTER

05/29/2009 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

07/14/2009 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

07/14/2009 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

02/15/2010 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L
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1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

1516 SOUTH
CUMBERLAND ST

LITTLE ROCK AR 72202

400 OAK COURT CLARKSVILLE AR 72830

400 OAK COURT CLARKSVILLE AR 72830

400 OAK COURT CLARKSVILLE AR 72830

400 OAK COURT CLARKSVILLE AR 72830
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5013747565 HEALTH Environmental Deficiencies

5013747565 HEALTH Resident Rights Deficiencies

4797548611 HEALTH Nutrition and Dietary Deficiencies

4797548611 HEALTH Resident Rights Deficiencies

4797548611 HEALTH Quality Care Deficiencies

4797548611 HEALTH Mistreatment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide written records when a
resident is transferred or
discharged.

Some 1

Store, cook, and serve food in a
safe and clean way.

Many 1

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Few 2
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045360 01/21/2010

045360 11/10/2010

045360 11/10/2010

045360 02/01/2012

045360 06/01/2012

045360 06/01/2012

045361 04/18/2011
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02/15/2010 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

12/09/2010 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

12/09/2010 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

03/01/2012 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

07/01/2012 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

07/01/2012 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

05/17/2011 BENTONVILLE MANOR NURSING HOME
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400 OAK COURT CLARKSVILLE AR 72830

400 OAK COURT CLARKSVILLE AR 72830

400 OAK COURT CLARKSVILLE AR 72830

400 OAK COURT CLARKSVILLE AR 72830

400 OAK COURT CLARKSVILLE AR 72830

400 OAK COURT CLARKSVILLE AR 72830

224 SOUTH MAIN BENTONVILLE AR 72712
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4797548611 HEALTH Mistreatment Deficiencies

4797548611 HEALTH Quality Care Deficiencies

4797548611 HEALTH Quality Care Deficiencies

4797548611 HEALTH Nutrition and Dietary Deficiencies

4797548611 HEALTH Quality Care Deficiencies

4797548611 HEALTH Environmental Deficiencies

4792733373 HEALTH Quality Care Deficiencies

Page 2799 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Assist those residents who need Some 2
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045361 04/18/2011

045361 12/30/2011

045361 12/30/2011

045361 12/30/2011

045361 12/30/2011

045361 12/30/2011
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05/17/2011 BENTONVILLE MANOR NURSING HOME

01/29/2012 BENTONVILLE MANOR NURSING HOME

02/09/2012 BENTONVILLE MANOR NURSING HOME

01/29/2012 BENTONVILLE MANOR NURSING HOME

02/09/2012 BENTONVILLE MANOR NURSING HOME

01/29/2012 BENTONVILLE MANOR NURSING HOME
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STREET

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

Page 2803 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



4792733373 HEALTH Pharmacy Service Deficiencies

4792733373 HEALTH Resident Rights Deficiencies

4792733373 HEALTH Quality Care Deficiencies

4792733373 HEALTH Quality Care Deficiencies

4792733373 HEALTH Quality Care Deficiencies

4792733373 HEALTH Quality Care Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Some 2
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045361 12/30/2011

045361 01/26/2012

045361 01/26/2012

045361 01/26/2012

045363 06/04/2010

045363 06/04/2010

045363 06/04/2010

045363 01/21/2011
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01/29/2012 BENTONVILLE MANOR NURSING HOME

02/09/2012 BENTONVILLE MANOR NURSING HOME

02/09/2012 BENTONVILLE MANOR NURSING HOME

02/09/2012 BENTONVILLE MANOR NURSING HOME

06/04/2010 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

06/07/2010 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

06/07/2010 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

02/18/2011 COVINGTON COURT HEALTH AND
REHABILITATION CENTER
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224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

224 SOUTH MAIN
STREET

BENTONVILLE AR 72712

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903
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4792733373 HEALTH Pharmacy Service Deficiencies

4792733373 HEALTH Quality Care Deficiencies

4792733373 HEALTH Quality Care Deficiencies

4792733373 HEALTH Environmental Deficiencies

4796465700 HEALTH Environmental Deficiencies

4796465700 HEALTH Quality Care Deficiencies

4796465700 HEALTH Environmental Deficiencies

4796465700 HEALTH Resident Rights Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that residents are safe
from serious medication errors.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide housekeeping and
maintenance services.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Immediately tell the resident, the
resident's doctor and a family

Few 2
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045363 01/21/2011

045363 01/21/2011

045363 01/21/2011

045363 07/21/2011

045363 05/11/2012

045364 06/24/2010
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REHABILITATION CENTER

02/18/2011 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

03/24/2011 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

02/18/2011 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

08/04/2011 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

06/10/2012 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

07/24/2010 CHAPEL RIDGE HEALTH AND REHAB
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GREENWOOD RD

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903

4500 OLD
GREENWOOD RD

FORT SMITH AR 72903

4623 ROGERS
AVENUE

FORT SMITH AR 72903
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4796465700 HEALTH Pharmacy Service Deficiencies

4796465700 HEALTH Pharmacy Service Deficiencies

4796465700 HEALTH Administration Deficiencies

4796465700 HEALTH Quality Care Deficiencies

4796465700 HEALTH Environmental Deficiencies

4794521541 HEALTH Quality Care Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Quickly tell the resident's doctor
the results of lab tests.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Page 2815 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045364 09/17/2010

045365 01/25/2011

045365 01/25/2011

045365 06/07/2012

045366 07/17/2009

045367 04/13/2010

Page 2816 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/17/2010 CHAPEL RIDGE HEALTH AND REHAB

02/22/2011 DEWITT NURSING HOME

01/25/2011 DEWITT NURSING HOME

06/22/2012 DEWITT NURSING HOME

08/16/2009 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

05/07/2010 WINDCREST HEALTH AND REHAB INC
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4623 ROGERS
AVENUE

FORT SMITH AR 72903

1605 SOUTH MADISON
ST

DE WITT AR 72042

1605 SOUTH MADISON
ST

DE WITT AR 72042

1605 SOUTH MADISON
ST

DE WITT AR 72042

710 NO RUDDLE BLYTHEVILLE AR 72316

2455 LOWELL ROAD SPRINGDALE AR 72764
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4794521541 HEALTH Environmental Deficiencies

8709463571 HEALTH Quality Care Deficiencies

8709463571 HEALTH Environmental Deficiencies

8709463571 HEALTH Environmental Deficiencies

8707633654 HEALTH Resident Rights Deficiencies

4797569000 HEALTH Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Some 2

Keep each resident free from
physical restraints, unless

Few 2
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045367 04/13/2010

045367 04/13/2010

045367 04/13/2010

045367 04/13/2010

045367 02/24/2012

045367 02/24/2012

045369 12/18/2009
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05/07/2010 WINDCREST HEALTH AND REHAB INC

05/07/2010 WINDCREST HEALTH AND REHAB INC

05/07/2010 WINDCREST HEALTH AND REHAB INC

05/07/2010 WINDCREST HEALTH AND REHAB INC

03/23/2012 WINDCREST HEALTH AND REHAB INC

02/24/2012 WINDCREST HEALTH AND REHAB INC

01/11/2010 ROLLING HILLS NURSING CENTER
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2455 LOWELL ROAD SPRINGDALE AR 72764

2455 LOWELL ROAD SPRINGDALE AR 72764

2455 LOWELL ROAD SPRINGDALE AR 72764

2455 LOWELL ROAD SPRINGDALE AR 72764

2455 LOWELL ROAD SPRINGDALE AR 72764

2455 LOWELL ROAD SPRINGDALE AR 72764

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501
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4797569000 HEALTH Quality Care Deficiencies

4797569000 HEALTH Quality Care Deficiencies

4797569000 HEALTH Environmental Deficiencies

4797569000 HEALTH Environmental Deficiencies

4797569000 HEALTH Environmental Deficiencies

4797569000 HEALTH Administration Deficiencies

8702511112 HEALTH Quality Care Deficiencies
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needed for medical treatment.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Many 1

Give proper treatment to
residents with feeding tubes to

Some 2
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045369 12/18/2009

045369 12/18/2009

045369 12/18/2009

045369 02/03/2010

045369 02/03/2010

045369 02/03/2010

Page 2826 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



01/11/2010 ROLLING HILLS NURSING CENTER

01/11/2010 ROLLING HILLS NURSING CENTER

01/11/2010 ROLLING HILLS NURSING CENTER

02/25/2010 ROLLING HILLS NURSING CENTER

02/25/2010 ROLLING HILLS NURSING CENTER

02/25/2010 ROLLING HILLS NURSING CENTER
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1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE BATESVILLE AR 72501

Page 2828 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8702511112 HEALTH Environmental Deficiencies

8702511112 HEALTH Resident Assessment Deficiencies

8702511112 HEALTH Resident Assessment Deficiencies

8702511112 HEALTH Resident Rights Deficiencies

8702511112 HEALTH Quality Care Deficiencies

8702511112 HEALTH Quality Care Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Some 2

Make sure that doctors visit
residents regularly, as required.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need Some 2
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045369 02/03/2010

045369 02/03/2010

045369 02/03/2010

045369 04/29/2010

045369 01/27/2011
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02/25/2010 ROLLING HILLS NURSING CENTER

02/25/2010 ROLLING HILLS NURSING CENTER

02/25/2010 ROLLING HILLS NURSING CENTER

05/09/2010 ROLLING HILLS NURSING CENTER

03/11/2011 ROLLING HILLS NURSING CENTER
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BOULEVARD

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE BATESVILLE AR 72501
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8702511112 HEALTH Quality Care Deficiencies

8702511112 HEALTH Quality Care Deficiencies

8702511112 HEALTH Quality Care Deficiencies

8702511112 HEALTH Environmental Deficiencies

8702511112 HEALTH Pharmacy Service Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Make sure that residents are safe Some 2

Page 2835 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045369 06/02/2011

045369 06/02/2011

045369 06/02/2011

045369 06/02/2011

045369 06/02/2011

045369 08/12/2011
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07/01/2011 ROLLING HILLS NURSING CENTER

07/01/2011 ROLLING HILLS NURSING CENTER

07/01/2011 ROLLING HILLS NURSING CENTER

07/01/2011 ROLLING HILLS NURSING CENTER

07/01/2011 ROLLING HILLS NURSING CENTER

09/01/2011 ROLLING HILLS NURSING CENTER
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BOULEVARD

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501
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8702511112 HEALTH Resident Rights Deficiencies

8702511112 HEALTH Mistreatment Deficiencies

8702511112 HEALTH Mistreatment Deficiencies

8702511112 HEALTH Quality Care Deficiencies

8702511112 HEALTH Quality Care Deficiencies

8702511112 HEALTH Resident Rights Deficiencies
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from serious medication errors.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Listen to the resident or family
groups or act on their complaints

Some 2
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045369 08/12/2011

045370 04/27/2010

045370 04/27/2010

045370 07/06/2010

045370 02/02/2011

045371 08/25/2010

045371 08/25/2010
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09/01/2011 ROLLING HILLS NURSING CENTER

05/12/2010 ALMA HEALTHCARE AND REHABILITATION
CENTER

03/30/2010 ALMA HEALTHCARE AND REHABILITATION
CENTER

07/06/2010 ALMA HEALTHCARE AND REHABILITATION
CENTER

02/21/2011 ALMA HEALTHCARE AND REHABILITATION
CENTER

09/24/2010 WESTWOOD HEALTH AND REHAB, INC

09/24/2010 WESTWOOD HEALTH AND REHAB, INC
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1680 BATESVILLE
BOULEVARD

BATESVILLE AR 72501

401 HEATHER LANE ALMA AR 72921

401 HEATHER LANE ALMA AR 72921

401 HEATHER LANE ALMA AR 72921

401 HEATHER LANE ALMA AR 72921

802 S WEST END
STREET

SPRINGDALE AR 72764

802 S WEST END SPRINGDALE AR 72764

Page 2843 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8702511112 HEALTH Environmental Deficiencies

4796324343 HEALTH Resident Rights Deficiencies

4796324343 HEALTH Environmental Deficiencies

4796324343 HEALTH Mistreatment Deficiencies

4796324343 HEALTH Quality Care Deficiencies

4797561600 HEALTH Mistreatment Deficiencies

4797561600 HEALTH Resident Rights Deficiencies

Page 2844 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



or suggestions.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 1

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 4

Reasonably accommodate the Few 2
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045371 08/25/2010

045371 08/25/2010

045371 08/25/2010

045371 08/25/2010

045372 10/06/2011

045372 10/06/2011

045372 10/06/2011
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09/24/2010 WESTWOOD HEALTH AND REHAB, INC

09/24/2010 WESTWOOD HEALTH AND REHAB, INC

09/24/2010 WESTWOOD HEALTH AND REHAB, INC

09/24/2010 WESTWOOD HEALTH AND REHAB, INC

11/23/2011 WHITE HALL NURSING AND REHABILITATION
CENTER

10/26/2011 WHITE HALL NURSING AND REHABILITATION
CENTER

10/27/2011 WHITE HALL NURSING AND REHABILITATION
CENTER
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STREET

802 S WEST END
STREET

SPRINGDALE AR 72764

802 S WEST END
STREET

SPRINGDALE AR 72764

802 S WEST END
STREET

SPRINGDALE AR 72764

802 S WEST END
STREET

SPRINGDALE AR 72764

9209 DOLLARWAY
ROAD

WHITE HALL AR 71602

9209 DOLLARWAY
ROAD

WHITE HALL AR 71602

9209 DOLLARWAY
ROAD

WHITE HALL AR 71602
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4797561600 HEALTH Quality Care Deficiencies

4797561600 HEALTH Quality Care Deficiencies

4797561600 HEALTH Environmental Deficiencies

4797561600 HEALTH Administration Deficiencies

8702470800 HEALTH Quality Care Deficiencies

8702470800 HEALTH Environmental Deficiencies

8702470800 HEALTH Environmental Deficiencies
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needs and preferences of each
resident.

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from

Some 2
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045372 11/02/2011

045372 11/02/2011

045372 11/02/2011

045372 02/03/2012

045373 10/29/2009

045373 10/29/2009

045373 10/29/2009
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11/23/2011 WHITE HALL NURSING AND REHABILITATION
CENTER

11/23/2011 WHITE HALL NURSING AND REHABILITATION
CENTER

11/23/2011 WHITE HALL NURSING AND REHABILITATION
CENTER

02/23/2012 WHITE HALL NURSING AND REHABILITATION
CENTER

11/28/2009 BRADFORD HOUSE NURSING AND REHAB,
LLC

11/28/2009 BRADFORD HOUSE NURSING AND REHAB,
LLC

11/28/2009 BRADFORD HOUSE NURSING AND REHAB,
LLC
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9209 DOLLARWAY
ROAD

WHITE HALL AR 71602

9209 DOLLARWAY
ROAD

WHITE HALL AR 71602

9209 DOLLARWAY
ROAD

WHITE HALL AR 71602

9209 DOLLARWAY
ROAD

WHITE HALL AR 71602

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712
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8702470800 HEALTH Resident Rights Deficiencies

8702470800 HEALTH Quality Care Deficiencies

8702470800 HEALTH Quality Care Deficiencies

8702470800 HEALTH Environmental Deficiencies

4792733430 HEALTH Pharmacy Service Deficiencies

4792733430 HEALTH Pharmacy Service Deficiencies

4792733430 HEALTH Administration Deficiencies
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spreading.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2
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045373 07/28/2010

045373 07/28/2010

045373 07/28/2010

045373 08/27/2010

045373 10/27/2011

045373 03/07/2012
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08/24/2010 BRADFORD HOUSE NURSING AND REHAB,
LLC

08/24/2010 BRADFORD HOUSE NURSING AND REHAB,
LLC

08/24/2010 BRADFORD HOUSE NURSING AND REHAB,
LLC

09/15/2010 BRADFORD HOUSE NURSING AND REHAB,
LLC

11/11/2011 BRADFORD HOUSE NURSING AND REHAB,
LLC

04/05/2012 BRADFORD HOUSE NURSING AND REHAB,
LLC
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1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712
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4792733430 HEALTH Mistreatment Deficiencies

4792733430 HEALTH Mistreatment Deficiencies

4792733430 HEALTH Mistreatment Deficiencies

4792733430 HEALTH Environmental Deficiencies

4792733430 HEALTH Quality Care Deficiencies

4792733430 HEALTH Environmental Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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045373 06/19/2012

045373 06/19/2012

045373 06/19/2012

045373 06/19/2012

045373 06/19/2012

045373 06/19/2012

045374 01/15/2011
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07/18/2012 BRADFORD HOUSE NURSING AND REHAB,
LLC

07/18/2012 BRADFORD HOUSE NURSING AND REHAB,
LLC

07/18/2012 BRADFORD HOUSE NURSING AND REHAB,
LLC

07/18/2012 BRADFORD HOUSE NURSING AND REHAB,
LLC

06/19/2012 BRADFORD HOUSE NURSING AND REHAB,
LLC

07/18/2012 BRADFORD HOUSE NURSING AND REHAB,
LLC

02/13/2011 ROBINSON NURSING AND REHABILITATION
CENTER LLC
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1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

1202 S E 30TH
STREET

BENTONVILLE AR 72712

519 DONOVAN BRILEY
BLVD.

NORTH LITTLE
ROCK

AR 72118
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4792733430 HEALTH Mistreatment Deficiencies

4792733430 HEALTH Mistreatment Deficiencies

4792733430 HEALTH Quality Care Deficiencies

4792733430 HEALTH Pharmacy Service Deficiencies

4792733430 HEALTH Nutrition and Dietary Deficiencies

4792733430 HEALTH Nutrition and Dietary Deficiencies

5017539003 HEALTH Quality Care Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Some 1

Store, cook, and serve food in a
safe and clean way.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2
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045376 09/30/2009

045376 09/30/2009

045377 01/22/2010

045377 01/22/2010

045377 04/21/2010

045377 04/21/2010
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10/29/2009 SHERWOOD NURSING & REHABILITATION
CENTER, INC

10/29/2009 SHERWOOD NURSING & REHABILITATION
CENTER, INC

02/09/2010 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

02/09/2010 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

06/18/2010 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

06/18/2010 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS
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245 INDIAN BAY DRIVE SHERWOOD AR 72120

245 INDIAN BAY DRIVE SHERWOOD AR 72120

701 SOUTH MAIN
STREET

RISON AR 71665

701 SOUTH MAIN
STREET

RISON AR 71665

701 SOUTH MAIN
STREET

RISON AR 71665

701 SOUTH MAIN
STREET

RISON AR 71665
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5018349960 HEALTH Quality Care Deficiencies

5018349960 HEALTH Quality Care Deficiencies

8703256202 HEALTH Resident Rights Deficiencies

8703256202 HEALTH Quality Care Deficiencies

8703256202 HEALTH Environmental Deficiencies

8703256202 HEALTH Administration Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4
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045377 06/03/2010

045377 06/03/2010

045378 06/02/2009

045378 07/30/2009

045378 07/30/2009

045378 07/30/2009

045378 10/23/2009
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06/18/2010 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

06/18/2010 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

06/02/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

08/21/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

08/21/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

09/17/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA
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701 SOUTH MAIN
STREET

RISON AR 71665

701 SOUTH MAIN
STREET

RISON AR 71665

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076
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8703256202 HEALTH Environmental Deficiencies

8703256202 HEALTH Administration Deficiencies

5012412191 HEALTH Environmental Deficiencies

5012412191 HEALTH Resident Rights Deficiencies

5012412191 HEALTH Quality Care Deficiencies

5012412191 HEALTH Environmental Deficiencies

5012412191 HEALTH Resident Rights Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 3

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 3

Keep each resident's personal
and medical records private and
confidential.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Immediately tell the resident, the
resident's doctor and a family

Some 4
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045378 10/23/2009

045378 10/23/2009

045378 10/23/2009

045378 10/23/2009

045378 10/23/2009

045378 10/23/2009

045378 10/23/2009
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11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA
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1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076
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5012412191 HEALTH Resident Rights Deficiencies

5012412191 HEALTH Quality Care Deficiencies

5012412191 HEALTH Quality Care Deficiencies

5012412191 HEALTH Quality Care Deficiencies

5012412191 HEALTH Quality Care Deficiencies

5012412191 HEALTH Environmental Deficiencies

5012412191 HEALTH Administration Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 4

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 3

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Be administered in an acceptable
way that maintains the well-being

Some 4
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045378 10/23/2009

045378 10/23/2009

045378 03/25/2010

045378 03/25/2010

045378 03/25/2010

045378 07/02/2010

Page 2881 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

11/20/2009 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

04/24/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

04/24/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

04/24/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

08/01/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA
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1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076
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5012412191 HEALTH Administration Deficiencies

5012412191 HEALTH Administration Deficiencies

5012412191 HEALTH Mistreatment Deficiencies

5012412191 HEALTH Mistreatment Deficiencies

5012412191 HEALTH Pharmacy Service Deficiencies

5012412191 HEALTH Resident Rights Deficiencies
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of each resident .

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Some 2
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045378 07/02/2010

045378 07/02/2010

045378 07/02/2010

045378 01/07/2011

045378 01/07/2011

045378 06/15/2011

045378 06/15/2011
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08/01/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

08/01/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

08/01/2010 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

02/06/2011 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

02/06/2011 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

07/12/2011 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

07/12/2011 WOODLAND HILLS HEALTHCARE AND
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1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN JACKSONVILLE AR 72076
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5012412191 HEALTH Quality Care Deficiencies

5012412191 HEALTH Environmental Deficiencies

5012412191 HEALTH Pharmacy Service Deficiencies

5012412191 HEALTH Resident Rights Deficiencies

5012412191 HEALTH Quality Care Deficiencies

5012412191 HEALTH Mistreatment Deficiencies

5012412191 HEALTH Mistreatment Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent Some 4
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045378 06/15/2011

045378 02/17/2012

045379 05/14/2009

045379 05/14/2009

045379 06/09/2009

045379 06/09/2009

045379 09/18/2009
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REHABILITATION OF JA

07/12/2011 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

03/16/2012 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

06/26/2009 DAVIS LIFE CARE CENTER

06/12/2009 DAVIS LIFE CARE CENTER

06/26/2009 DAVIS LIFE CARE CENTER

06/26/2009 DAVIS LIFE CARE CENTER

10/02/2009 DAVIS LIFE CARE CENTER
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STREET

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

1320 WEST BRADEN
STREET

JACKSONVILLE AR 72076

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603
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5012412191 HEALTH Administration Deficiencies

5012412191 HEALTH Environmental Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Administration Deficiencies

8705410342 HEALTH Environmental Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Many 2

Page 2895 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045379 10/16/2009

045379 10/16/2009

045379 10/16/2009

045379 10/16/2009

045379 12/17/2010
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11/12/2009 DAVIS LIFE CARE CENTER

11/12/2009 DAVIS LIFE CARE CENTER

11/12/2009 DAVIS LIFE CARE CENTER

11/12/2009 DAVIS LIFE CARE CENTER

01/17/2011 DAVIS LIFE CARE CENTER
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6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603
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8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Mistreatment Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Few 2
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045379 12/17/2010

045379 04/21/2011

045379 06/16/2011

045379 12/21/2011

045379 01/19/2012

045379 03/30/2012

045379 03/30/2012

Page 2901 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



01/17/2011 DAVIS LIFE CARE CENTER

05/21/2011 DAVIS LIFE CARE CENTER

06/16/2011 DAVIS LIFE CARE CENTER

01/12/2012 DAVIS LIFE CARE CENTER

01/31/2012 DAVIS LIFE CARE CENTER

04/28/2012 DAVIS LIFE CARE CENTER

04/28/2012 DAVIS LIFE CARE CENTER
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6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603

6810 SOUTH HAZEL PINE BLUFF AR 71603
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8705410342 HEALTH Mistreatment Deficiencies

8705410342 HEALTH Environmental Deficiencies

8705410342 HEALTH Environmental Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Quality Care Deficiencies

8705410342 HEALTH Quality Care Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Maintain comfortable and safe
temperature levels.

Many 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2
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045379 03/30/2012

045380 06/10/2010

045380 06/19/2012

045382 07/22/2009

045382 07/22/2009
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04/28/2012 DAVIS LIFE CARE CENTER

07/10/2010 ST ELIZABETH'S PLACE

07/18/2012 ST ELIZABETH'S PLACE

08/07/2009 LAUREL PLACE HEALTH & REHAB CENTER

08/07/2009 LAUREL PLACE HEALTH & REHAB CENTER
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6810 SOUTH HAZEL PINE BLUFF AR 71603

3010 MIDDLEFIELD
DRIVE

JONESBORO AR 72401

3010 MIDDLEFIELD
DRIVE

JONESBORO AR 72401

1901 SOUTH LAUREL
STREET

HOPE AR 71801

1901 SOUTH LAUREL
STREET

HOPE AR 71801
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8705410342 HEALTH Quality Care Deficiencies

8708020090 HEALTH Environmental Deficiencies

8708020090 HEALTH Environmental Deficiencies

8707778855 HEALTH Quality Care Deficiencies

8707778855 HEALTH Quality Care Deficiencies

Page 2909 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Few 2
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045382 07/22/2009

045382 03/25/2011

045382 03/23/2012

045382 03/23/2012

045383 11/17/2009

045383 11/17/2009

045383 02/08/2011
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08/07/2009 LAUREL PLACE HEALTH & REHAB CENTER

04/22/2011 LAUREL PLACE HEALTH & REHAB CENTER

04/22/2012 LAUREL PLACE HEALTH & REHAB CENTER

04/22/2012 LAUREL PLACE HEALTH & REHAB CENTER

11/17/2009 WALDRON NURSING CENTER INC

11/17/2009 WALDRON NURSING CENTER INC

03/10/2011 WALDRON NURSING CENTER INC
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1901 SOUTH LAUREL
STREET

HOPE AR 71801

1901 SOUTH LAUREL
STREET

HOPE AR 71801

1901 SOUTH LAUREL
STREET

HOPE AR 71801

1901 SOUTH LAUREL
STREET

HOPE AR 71801

1369 WEST 6TH
STREET

WALDRON AR 72958

1369 WEST 6TH
STREET

WALDRON AR 72958

1369 WEST 6TH WALDRON AR 72958
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8707778855 HEALTH Environmental Deficiencies

8707778855 HEALTH Nutrition and Dietary Deficiencies

8707778855 HEALTH Quality Care Deficiencies

8707778855 HEALTH Environmental Deficiencies

4796373171 HEALTH Mistreatment Deficiencies

4796373171 HEALTH Mistreatment Deficiencies

4796373171 HEALTH Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Many 1

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 1

Reasonably accommodate the Some 2
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045383 02/08/2011

045383 02/08/2011

045383 02/08/2011

045383 05/24/2011

045383 06/08/2012

045383 06/08/2012
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03/10/2011 WALDRON NURSING CENTER INC

03/10/2011 WALDRON NURSING CENTER INC

03/10/2011 WALDRON NURSING CENTER INC

06/15/2011 WALDRON NURSING CENTER INC

07/06/2012 WALDRON NURSING CENTER INC

07/06/2012 WALDRON NURSING CENTER INC
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STREET

1369 WEST 6TH
STREET

WALDRON AR 72958

1369 WEST 6TH
STREET

WALDRON AR 72958

1369 WEST 6TH
STREET

WALDRON AR 72958

1369 WEST 6TH
STREET

WALDRON AR 72958

1369 WEST 6TH
STREET

WALDRON AR 72958

1369 WEST 6TH
STREET

WALDRON AR 72958
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4796373171 HEALTH Quality Care Deficiencies

4796373171 HEALTH Quality Care Deficiencies

4796373171 HEALTH Quality Care Deficiencies

4796373171 HEALTH Environmental Deficiencies

4796373171 HEALTH Resident Rights Deficiencies

4796373171 HEALTH Quality Care Deficiencies
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needs and preferences of each
resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Tell the resident completely about
his or her health status, care and
treatments.

Few 2

Assist those residents who need
total help with eating/drinking,

Some 2
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045383 06/08/2012

045384 10/28/2009

045384 10/28/2009

045384 02/11/2011

045384 02/11/2011

045384 07/20/2011
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07/06/2012 WALDRON NURSING CENTER INC

11/27/2009 WOODBRIAR NURSING HOME

11/27/2009 WOODBRIAR NURSING HOME

03/13/2011 WOODBRIAR NURSING HOME

03/13/2011 WOODBRIAR NURSING HOME

08/19/2011 WOODBRIAR NURSING HOME
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1369 WEST 6TH
STREET

WALDRON AR 72958

204 CATHERINE ST HARRISBURG AR 72432

204 CATHERINE ST HARRISBURG AR 72432

204 CATHERINE ST HARRISBURG AR 72432

204 CATHERINE ST HARRISBURG AR 72432

204 CATHERINE ST HARRISBURG AR 72432
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4796373171 HEALTH Quality Care Deficiencies

8705782483 HEALTH Quality Care Deficiencies

8705782483 HEALTH Environmental Deficiencies

8705782483 HEALTH Quality Care Deficiencies

8705782483 HEALTH Quality Care Deficiencies

8705782483 HEALTH Quality Care Deficiencies
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grooming and personal and oral
hygiene.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2
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045384 09/23/2011

045385 04/23/2010

045385 12/09/2010

045385 12/09/2010

045385 05/19/2011

045385 12/15/2011

045385 01/06/2012
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10/23/2011 WOODBRIAR NURSING HOME

05/23/2010 NORTHRIDGE HEALTHCARE AND
REHABILITATION

12/24/2010 NORTHRIDGE HEALTHCARE AND
REHABILITATION

12/24/2010 NORTHRIDGE HEALTHCARE AND
REHABILITATION

06/10/2011 NORTHRIDGE HEALTHCARE AND
REHABILITATION

01/14/2012 NORTHRIDGE HEALTHCARE AND
REHABILITATION

02/05/2012 NORTHRIDGE HEALTHCARE AND
REHABILITATION
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204 CATHERINE ST HARRISBURG AR 72432

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114
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8705782483 HEALTH Quality Care Deficiencies

5017583800 HEALTH Environmental Deficiencies

5017583800 HEALTH Pharmacy Service Deficiencies

5017583800 HEALTH Pharmacy Service Deficiencies

5017583800 HEALTH Environmental Deficiencies

5017583800 HEALTH Environmental Deficiencies

5017583800 HEALTH Environmental Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2
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045385 04/25/2012

045385 04/25/2012

045385 05/17/2012

045385 05/17/2012

045385 05/17/2012

045386 07/30/2010

045386 07/30/2010
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05/25/2012 NORTHRIDGE HEALTHCARE AND
REHABILITATION

05/25/2012 NORTHRIDGE HEALTHCARE AND
REHABILITATION

05/31/2012 NORTHRIDGE HEALTHCARE AND
REHABILITATION

05/25/2012 NORTHRIDGE HEALTHCARE AND
REHABILITATION

05/31/2012 NORTHRIDGE HEALTHCARE AND
REHABILITATION

08/13/2010 OZARK NURSING HOME INC

08/13/2010 OZARK NURSING HOME INC
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2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

2501 JOHN ASHLEY
DRIVE

NORTH LITTLE
ROCK

AR 72114

600 NORTH 12TH ST OZARK AR 72949

600 NORTH 12TH ST OZARK AR 72949
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5017583800 HEALTH Quality Care Deficiencies

5017583800 HEALTH Environmental Deficiencies

5017583800 HEALTH Quality Care Deficiencies

5017583800 HEALTH Quality Care Deficiencies

5017583800 HEALTH Quality Care Deficiencies

4796674791 HEALTH Mistreatment Deficiencies

4796674791 HEALTH Mistreatment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 2

1) Hire only people with no legal Some 2
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045386 07/30/2010

045386 11/05/2010

045386 09/29/2011

045386 09/29/2011

045386 01/15/2012
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08/13/2010 OZARK NURSING HOME INC

11/29/2010 OZARK NURSING HOME INC

09/29/2011 OZARK NURSING HOME INC

09/29/2011 OZARK NURSING HOME INC

02/11/2012 OZARK NURSING HOME INC
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600 NORTH 12TH ST OZARK AR 72949

600 NORTH 12TH ST OZARK AR 72949

600 NORTH 12TH ST OZARK AR 72949

600 NORTH 12TH ST OZARK AR 72949

600 NORTH 12TH ST OZARK AR 72949
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4796674791 HEALTH Pharmacy Service Deficiencies

4796674791 HEALTH Environmental Deficiencies

4796674791 HEALTH Mistreatment Deficiencies

4796674791 HEALTH Mistreatment Deficiencies

4796674791 HEALTH Quality Care Deficiencies

Page 2939 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Provide medically-related social Some 3
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045386 01/15/2012

045386 01/15/2012

045386 01/15/2012

045386 01/15/2012

045387 05/11/2009

045387 04/27/2012

045387 04/27/2012
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02/11/2012 OZARK NURSING HOME INC

02/11/2012 OZARK NURSING HOME INC

02/11/2012 OZARK NURSING HOME INC

02/11/2012 OZARK NURSING HOME INC

04/15/2009 BRIARWOOD NURSING AND REHABILITATION
CENTER,INC

05/20/2012 BRIARWOOD NURSING AND REHABILITATION
CENTER,INC

05/20/2012 BRIARWOOD NURSING AND REHABILITATION
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600 NORTH 12TH ST OZARK AR 72949

600 NORTH 12TH ST OZARK AR 72949

600 NORTH 12TH ST OZARK AR 72949

600 NORTH 12TH ST OZARK AR 72949

516 SOUTH RODNEY
PARHAM ROAD

LITTLE ROCK AR 72205

516 SOUTH RODNEY
PARHAM ROAD

LITTLE ROCK AR 72205

516 SOUTH RODNEY LITTLE ROCK AR 72205
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4796674791 HEALTH Quality Care Deficiencies

4796674791 HEALTH Quality Care Deficiencies

4796674791 HEALTH Pharmacy Service Deficiencies

4796674791 HEALTH Nutrition and Dietary Deficiencies

5012249000 HEALTH Environmental Deficiencies

5012249000 HEALTH Mistreatment Deficiencies

5012249000 HEALTH Mistreatment Deficiencies
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services to help each resident
achieve the highest possible
quality of life.

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent Some 2
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045390 05/15/2009

045390 05/15/2009

045390 05/15/2009

045390 05/15/2009

045390 05/15/2009

045390 05/15/2009

045390 08/06/2009
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CENTER,INC

06/09/2009 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2009 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2009 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2009 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2009 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2009 PLEASANT VALLEY NURSING &
REHABILITATION

08/06/2009 PLEASANT VALLEY NURSING &
REHABILITATION
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PARHAM ROAD

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212
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5012258888 HEALTH Resident Rights Deficiencies

5012258888 HEALTH Environmental Deficiencies

5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Environmental Deficiencies

5012258888 HEALTH Environmental Deficiencies

5012258888 HEALTH Resident Rights Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide enough notice before
discharging or transferring a

Many 1
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045390 02/18/2010

045390 04/08/2010

045390 04/08/2010

045390 04/08/2010

045390 05/20/2010

045390 05/20/2010

045390 05/20/2010
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06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
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12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212
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5012258888 HEALTH Environmental Deficiencies

5012258888 HEALTH Environmental Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Resident Rights Deficiencies

5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Quality Care Deficiencies
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resident.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 3

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Provide necessary care and Some 2
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045390 05/20/2010

045390 05/20/2010

045390 05/20/2010

045390 10/19/2010

045390 10/19/2010

045390 10/19/2010

045390 10/19/2010
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REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

06/09/2010 PLEASANT VALLEY NURSING &
REHABILITATION

11/10/2010 PLEASANT VALLEY NURSING &
REHABILITATION

11/10/2010 PLEASANT VALLEY NURSING &
REHABILITATION

11/10/2010 PLEASANT VALLEY NURSING &
REHABILITATION

11/10/2010 PLEASANT VALLEY NURSING &
REHABILITATION
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12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212
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5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Resident Rights Deficiencies

5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Few 2
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045390 10/19/2010

045390 10/19/2010

045390 10/19/2010

045390 10/19/2010

045390 01/19/2011

045390 03/25/2011

045390 04/12/2011
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11/10/2010 PLEASANT VALLEY NURSING &
REHABILITATION

11/10/2010 PLEASANT VALLEY NURSING &
REHABILITATION

11/10/2010 PLEASANT VALLEY NURSING &
REHABILITATION

11/10/2010 PLEASANT VALLEY NURSING &
REHABILITATION

02/14/2011 PLEASANT VALLEY NURSING &
REHABILITATION

05/10/2011 PLEASANT VALLEY NURSING &
REHABILITATION

05/10/2011 PLEASANT VALLEY NURSING &
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12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212
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5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Administration Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Environmental Deficiencies

5012258888 HEALTH Environmental Deficiencies
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care, and prostheses.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home Some 2
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045390 06/16/2011

045390 07/20/2011

045390 08/12/2011

045390 12/14/2011
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REHABILITATION

07/13/2011 PLEASANT VALLEY NURSING &
REHABILITATION

08/10/2011 PLEASANT VALLEY NURSING &
REHABILITATION

08/12/2011 PLEASANT VALLEY NURSING &
REHABILITATION

12/28/2011 PLEASANT VALLEY NURSING &
REHABILITATION
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12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212
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5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Mistreatment Deficiencies

5012258888 HEALTH Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4
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045390 02/16/2012

045390 04/20/2012

045390 04/20/2012

045390 04/20/2012

045390 04/20/2012

045390 05/22/2012

045390 07/05/2012

045391 05/05/2009
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02/16/2012 PLEASANT VALLEY NURSING &
REHABILITATION

05/20/2012 PLEASANT VALLEY NURSING &
REHABILITATION

05/20/2012 PLEASANT VALLEY NURSING &
REHABILITATION

05/20/2012 PLEASANT VALLEY NURSING &
REHABILITATION

05/20/2012 PLEASANT VALLEY NURSING &
REHABILITATION

06/15/2012 PLEASANT VALLEY NURSING &
REHABILITATION

08/04/2012 PLEASANT VALLEY NURSING &
REHABILITATION

05/27/2009 THREE RIVERS HEALTHCARE AND
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12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

12111 HINSON RD LITTLE ROCK AR 72212

33904 HIGHWAY 63 E MARKED TREE AR 72365
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5012258888 HEALTH Resident Rights Deficiencies

5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Environmental Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

5012258888 HEALTH Quality Care Deficiencies

5012258888 HEALTH Pharmacy Service Deficiencies

8703582432 HEALTH Quality Care Deficiencies
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Provide written records when a
resident is transferred or
discharged.

Some 1

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Assist those residents who need Some 2
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045391 07/30/2009

045391 05/16/2010

045391 06/30/2010

045391 08/26/2010

045391 01/20/2011

045391 03/29/2011
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REHABILITATION

08/22/2009 THREE RIVERS HEALTHCARE AND
REHABILITATION

06/03/2010 THREE RIVERS HEALTHCARE AND
REHABILITATION

07/16/2010 THREE RIVERS HEALTHCARE AND
REHABILITATION

09/17/2010 THREE RIVERS HEALTHCARE AND
REHABILITATION

02/04/2011 THREE RIVERS HEALTHCARE AND
REHABILITATION

04/14/2011 THREE RIVERS HEALTHCARE AND
REHABILITATION
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33904 HIGHWAY 63 E MARKED TREE AR 72365

33904 HIGHWAY 63 E MARKED TREE AR 72365

33904 HIGHWAY 63 E MARKED TREE AR 72365

33904 HIGHWAY 63 E MARKED TREE AR 72365

33904 HIGHWAY 63 E MARKED TREE AR 72365

33904 HIGHWAY 63 E MARKED TREE AR 72365
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8703582432 HEALTH Quality Care Deficiencies

8703582432 HEALTH Quality Care Deficiencies

8703582432 HEALTH Quality Care Deficiencies

8703582432 HEALTH Environmental Deficiencies

8703582432 HEALTH Environmental Deficiencies

8703582432 HEALTH Resident Rights Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Provide activities to meet the
interests and needs of each
resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Some 3
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045391 03/29/2011

045391 06/17/2011

045392 07/02/2009

045392 07/02/2009

045392 07/02/2009

045392 07/02/2009

045392 07/02/2009
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04/14/2011 THREE RIVERS HEALTHCARE AND
REHABILITATION

07/01/2011 THREE RIVERS HEALTHCARE AND
REHABILITATION

08/27/2009 SPRING CREEK HEALTH & REHAB

08/27/2009 SPRING CREEK HEALTH & REHAB

08/27/2009 SPRING CREEK HEALTH & REHAB

10/27/2009 SPRING CREEK HEALTH & REHAB

08/27/2009 SPRING CREEK HEALTH & REHAB
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33904 HIGHWAY 63 E MARKED TREE AR 72365

33904 HIGHWAY 63 E MARKED TREE AR 72365

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023
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8703582432 HEALTH Quality Care Deficiencies

8703582432 HEALTH Quality Care Deficiencies

5018433100 HEALTH Resident Rights Deficiencies

5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Quality Care Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Give each resident enough fluids
to keep them healthy and prevent

Some 2
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045392 07/02/2009

045392 07/02/2009

045392 10/08/2009

045392 10/08/2009

045392 10/08/2009

045392 07/02/2010
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09/04/2009 SPRING CREEK HEALTH & REHAB

08/27/2009 SPRING CREEK HEALTH & REHAB

10/27/2009 SPRING CREEK HEALTH & REHAB

10/27/2009 SPRING CREEK HEALTH & REHAB

10/27/2009 SPRING CREEK HEALTH & REHAB

08/02/2010 SPRING CREEK HEALTH & REHAB

Page 2987 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

Page 2988 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Administration Deficiencies

5018433100 HEALTH Mistreatment Deficiencies

5018433100 HEALTH Mistreatment Deficiencies

5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Resident Rights Deficiencies
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dehydration.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Some 2
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045392 07/02/2010

045392 07/02/2010

045392 07/02/2010

045392 07/02/2010

045392 07/02/2010

045392 07/02/2010

045392 07/02/2010

045392 07/02/2010
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08/02/2010 SPRING CREEK HEALTH & REHAB

10/25/2010 SPRING CREEK HEALTH & REHAB

08/02/2010 SPRING CREEK HEALTH & REHAB

08/02/2010 SPRING CREEK HEALTH & REHAB

08/02/2010 SPRING CREEK HEALTH & REHAB

10/25/2010 SPRING CREEK HEALTH & REHAB

10/25/2010 SPRING CREEK HEALTH & REHAB

10/25/2010 SPRING CREEK HEALTH & REHAB
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804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023
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5018433100 HEALTH Resident Rights Deficiencies

5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Resident Assessment Deficiencies

5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Quality Care Deficiencies
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etc.)  that affect the resident.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Provide clean bed and bath
linens that are in good condition.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Few 2
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045392 07/02/2010

045392 07/02/2010

045392 07/02/2010

045392 08/12/2010

045392 08/12/2010
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10/25/2010 SPRING CREEK HEALTH & REHAB

10/25/2010 SPRING CREEK HEALTH & REHAB

10/25/2010 SPRING CREEK HEALTH & REHAB

09/07/2010 SPRING CREEK HEALTH & REHAB

09/07/2010 SPRING CREEK HEALTH & REHAB
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804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023
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5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Administration Deficiencies

5018433100 HEALTH Mistreatment Deficiencies

5018433100 HEALTH Mistreatment Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Some 2
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045392 10/01/2010

045392 10/01/2010

045392 10/01/2010

045392 04/29/2011

045392 04/05/2012

045392 05/16/2012

045392 05/16/2012
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10/25/2010 SPRING CREEK HEALTH & REHAB

10/25/2010 SPRING CREEK HEALTH & REHAB

10/25/2010 SPRING CREEK HEALTH & REHAB

05/29/2011 SPRING CREEK HEALTH & REHAB

06/15/2012 SPRING CREEK HEALTH & REHAB

06/15/2012 SPRING CREEK HEALTH & REHAB

06/15/2012 SPRING CREEK HEALTH & REHAB
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804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023
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5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Administration Deficiencies

5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Resident Rights Deficiencies

5018433100 HEALTH Quality Care Deficiencies
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property.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Few 2

Assist those residents who need Some 2
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045392 05/16/2012

045392 05/16/2012

045392 05/16/2012

045392 05/16/2012

045392 05/16/2012

045393 08/14/2009
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06/15/2012 SPRING CREEK HEALTH & REHAB

06/15/2012 SPRING CREEK HEALTH & REHAB

06/15/2012 SPRING CREEK HEALTH & REHAB

06/15/2012 SPRING CREEK HEALTH & REHAB

06/15/2012 SPRING CREEK HEALTH & REHAB

09/13/2009 MALVERN NURSING AND REHABILITATION
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804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

804 N 2ND ST CABOT AR 72023

829 CLOUD ROAD MALVERN AR 72104
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5018433100 HEALTH Quality Care Deficiencies

5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Environmental Deficiencies

5018433100 HEALTH Administration Deficiencies

5018433100 HEALTH Administration Deficiencies

5013379581 HEALTH Quality Care Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Assist those residents who need Few 2
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045393 08/14/2009

045393 08/14/2009

045393 10/01/2009

045393 12/29/2009

045393 12/29/2009

045393 12/29/2009
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09/13/2009 MALVERN NURSING AND REHABILITATION

09/13/2009 MALVERN NURSING AND REHABILITATION

10/01/2009 MALVERN NURSING AND REHABILITATION

12/29/2009 MALVERN NURSING AND REHABILITATION

01/27/2010 MALVERN NURSING AND REHABILITATION

01/27/2010 MALVERN NURSING AND REHABILITATION
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829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104
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5013379581 HEALTH Quality Care Deficiencies

5013379581 HEALTH Environmental Deficiencies

5013379581 HEALTH Resident Rights Deficiencies

5013379581 HEALTH Resident Rights Deficiencies

5013379581 HEALTH Resident Rights Deficiencies

5013379581 HEALTH Quality Care Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Let the resident or the resident's
legal representative the right to
access or purchase copies of all
records.

Many 1

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Many 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)

Few 2
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045393 12/29/2009

045393 05/04/2010

045393 11/05/2010

045393 11/05/2010

045393 11/05/2010

045394 10/23/2009
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01/27/2010 MALVERN NURSING AND REHABILITATION

06/03/2010 MALVERN NURSING AND REHABILITATION

12/05/2010 MALVERN NURSING AND REHABILITATION

12/05/2010 MALVERN NURSING AND REHABILITATION

12/05/2010 MALVERN NURSING AND REHABILITATION

11/16/2009 RECTOR NURSING & REHAB CENTER
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829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104

829 CLOUD ROAD MALVERN AR 72104

1023 HIGHWAY 119 RECTOR AR 72461
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5013379581 HEALTH Quality Care Deficiencies

5013379581 HEALTH Quality Care Deficiencies

5013379581 HEALTH Quality Care Deficiencies

5013379581 HEALTH Environmental Deficiencies

5013379581 HEALTH Administration Deficiencies

8705951040 HEALTH Mistreatment Deficiencies
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sores or heal existing bed sores.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Some 2
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045394 10/23/2009

045394 04/23/2010

045394 04/23/2010

045394 08/05/2010

045394 11/17/2011

045394 11/17/2011
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11/16/2009 RECTOR NURSING & REHAB CENTER

05/10/2010 RECTOR NURSING & REHAB CENTER

05/10/2010 RECTOR NURSING & REHAB CENTER

08/18/2010 RECTOR NURSING & REHAB CENTER

12/30/2011 RECTOR NURSING & REHAB CENTER

12/30/2011 RECTOR NURSING & REHAB CENTER
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1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461

Page 3023 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8705951040 HEALTH Mistreatment Deficiencies

8705951040 HEALTH Quality Care Deficiencies

8705951040 HEALTH Quality Care Deficiencies

8705951040 HEALTH Resident Rights Deficiencies

8705951040 HEALTH Mistreatment Deficiencies

8705951040 HEALTH Mistreatment Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Some 2
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045394 11/17/2011

045394 12/15/2011

045394 12/15/2011

045394 01/05/2012

045394 05/31/2012
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12/06/2011 RECTOR NURSING & REHAB CENTER

12/30/2011 RECTOR NURSING & REHAB CENTER

12/30/2011 RECTOR NURSING & REHAB CENTER

01/16/2012 RECTOR NURSING & REHAB CENTER

06/14/2012 RECTOR NURSING & REHAB CENTER
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1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461

1023 HIGHWAY 119 RECTOR AR 72461
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8705951040 HEALTH Mistreatment Deficiencies

8705951040 HEALTH Mistreatment Deficiencies

8705951040 HEALTH Mistreatment Deficiencies

8705951040 HEALTH Environmental Deficiencies

8705951040 HEALTH Mistreatment Deficiencies
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mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4
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045394 05/31/2012

045396 05/12/2009

045396 02/04/2011

045396 02/04/2011

045396 02/04/2011

045396 02/04/2011

045396 02/04/2011
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06/14/2012 RECTOR NURSING & REHAB CENTER

06/02/2009 ST JOHNS PLACE OF ARKANSAS, LLC

05/20/2011 ST JOHNS PLACE OF ARKANSAS, LLC

05/20/2011 ST JOHNS PLACE OF ARKANSAS, LLC

05/20/2011 ST JOHNS PLACE OF ARKANSAS, LLC

05/20/2011 ST JOHNS PLACE OF ARKANSAS, LLC

03/01/2011 ST JOHNS PLACE OF ARKANSAS, LLC
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1023 HIGHWAY 119 RECTOR AR 72461

1400 HWY 79/167
BYPASS

FORDYCE AR 71742

1400 HWY 79/167
BYPASS

FORDYCE AR 71742

1400 HWY 79/167
BYPASS

FORDYCE AR 71742

1400 HWY 79/167
BYPASS

FORDYCE AR 71742

1400 HWY 79/167
BYPASS

FORDYCE AR 71742

1400 HWY 79/167
BYPASS

FORDYCE AR 71742
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8705951040 HEALTH Mistreatment Deficiencies

8703522104 FIRE SAFETY Emergency Plans and Fire Drills Deficiencies

8703522104 HEALTH Resident Rights Deficiencies

8703522104 HEALTH Quality Care Deficiencies

8703522104 HEALTH Resident Assessment Deficiencies

8703522104 HEALTH Pharmacy Service Deficiencies

8703522104 HEALTH Administration Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

record of quarterly fire drills for
each shift under varying
conditions.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure that a doctor approves
a resident's admission in writing
and that each resident remains
under the care of a doctor.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Be administered in an acceptable
way that maintains the well-being

Some 4
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045396 03/12/2011

045396 03/12/2011

045398 06/12/2012

045398 06/12/2012

045398 06/12/2012

045398 06/12/2012
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04/05/2011 ST JOHNS PLACE OF ARKANSAS, LLC

04/05/2011 ST JOHNS PLACE OF ARKANSAS, LLC

07/12/2012 NORTH HILLS LIFE CARE AND REHAB

07/12/2012 NORTH HILLS LIFE CARE AND REHAB

07/12/2012 NORTH HILLS LIFE CARE AND REHAB

07/12/2012 NORTH HILLS LIFE CARE AND REHAB
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1400 HWY 79/167
BYPASS

FORDYCE AR 71742

1400 HWY 79/167
BYPASS

FORDYCE AR 71742

27 E APPLEBY ROAD FAYETTEVILLE AR 72703

27 E APPLEBY ROAD FAYETTEVILLE AR 72703

27 E APPLEBY ROAD FAYETTEVILLE AR 72703

27 E APPLEBY ROAD FAYETTEVILLE AR 72703
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8703522104 HEALTH Mistreatment Deficiencies

8703522104 HEALTH Mistreatment Deficiencies

4794449000 HEALTH Quality Care Deficiencies

4794449000 HEALTH Quality Care Deficiencies

4794449000 HEALTH Environmental Deficiencies

4794449000 HEALTH Environmental Deficiencies

Page 3039 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



of each resident .

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2
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045399 07/06/2009

045399 08/20/2010

045399 08/20/2010

045399 02/03/2011

045400 05/01/2009

045400 05/01/2009

045400 11/04/2009

045400 05/27/2010
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08/05/2009 STONEYBROOK HEALTH AND
REHABILITATION CENTER

09/19/2010 STONEYBROOK HEALTH AND
REHABILITATION CENTER

09/19/2010 STONEYBROOK HEALTH AND
REHABILITATION CENTER

02/03/2011 STONEYBROOK HEALTH AND
REHABILITATION CENTER

05/29/2009 BROOKSIDE HEALTH AND REHABILITATION
CENTER

05/29/2009 BROOKSIDE HEALTH AND REHABILITATION
CENTER

12/04/2009 BROOKSIDE HEALTH AND REHABILITATION
CENTER

06/03/2010 BROOKSIDE HEALTH AND REHABILITATION
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3300 MILITARY RD BENTON AR 72015

3300 MILITARY RD BENTON AR 72015

3300 MILITARY RD BENTON AR 72015

3300 MILITARY RD BENTON AR 72015

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE LITTLE ROCK AR 72205
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5017788282 HEALTH Resident Rights Deficiencies

5017788282 HEALTH Nutrition and Dietary Deficiencies

5017788282 HEALTH Nutrition and Dietary Deficiencies

5017788282 HEALTH Environmental Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Environmental Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Offer other nutritional food to
each resident who will not eat the
food served.

Some 2

Provide housekeeping and
maintenance services.

Some 1

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Make sure that the nursing home Some 4
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045400 05/27/2010

045400 08/26/2010

045400 08/26/2010

045400 10/13/2010

045400 06/17/2011

045400 08/26/2011

045400 08/26/2011

045400 09/30/2011
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CENTER

06/03/2010 BROOKSIDE HEALTH AND REHABILITATION
CENTER

11/12/2010 BROOKSIDE HEALTH AND REHABILITATION
CENTER

09/22/2010 BROOKSIDE HEALTH AND REHABILITATION
CENTER

11/12/2010 BROOKSIDE HEALTH AND REHABILITATION
CENTER

07/17/2011 BROOKSIDE HEALTH AND REHABILITATION
CENTER

09/26/2011 BROOKSIDE HEALTH AND REHABILITATION
CENTER

09/26/2011 BROOKSIDE HEALTH AND REHABILITATION
CENTER

10/21/2011 BROOKSIDE HEALTH AND REHABILITATION
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DRIVE

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE LITTLE ROCK AR 72205
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5012243940 HEALTH Administration Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Pharmacy Service Deficiencies

5012243940 HEALTH Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure that the nursing home Some 2
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045400

045400 01/06/2012

045400 04/05/2012

045400 04/05/2012

045401 05/07/2010

045401 05/07/2010

045401 05/07/2010
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10/21/2011 BROOKSIDE HEALTH AND REHABILITATION
CENTER

02/05/2012 BROOKSIDE HEALTH AND REHABILITATION
CENTER

05/05/2012 BROOKSIDE HEALTH AND REHABILITATION
CENTER

05/05/2012 BROOKSIDE HEALTH AND REHABILITATION
CENTER

06/06/2010 WHITE RIVER HEALTHCARE

08/06/2010 WHITE RIVER HEALTHCARE

05/27/2010 WHITE RIVER HEALTHCARE
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800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

800 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

601 CALICO STREET CALICO ROCK AR 72519

601 CALICO STREET CALICO ROCK AR 72519

601 CALICO STREET CALICO ROCK AR 72519
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5012243940 HEALTH Environmental Deficiencies

5012243940 HEALTH Environmental Deficiencies

5012243940 HEALTH Quality Care Deficiencies

5012243940 HEALTH Environmental Deficiencies

8702973719 HEALTH Quality Care Deficiencies

8702973719 HEALTH Environmental Deficiencies

8702973719 HEALTH Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Provide housekeeping and
maintenance services.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2
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045401 05/07/2010

045401 05/07/2010

045401 05/07/2010

045401 05/07/2010

045401 05/07/2010

045401 06/03/2010

045403 06/04/2009
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05/27/2010 WHITE RIVER HEALTHCARE

08/06/2010 WHITE RIVER HEALTHCARE

06/06/2010 WHITE RIVER HEALTHCARE

08/06/2010 WHITE RIVER HEALTHCARE

08/06/2010 WHITE RIVER HEALTHCARE

06/24/2010 WHITE RIVER HEALTHCARE

06/30/2009 GLENWOOD HEALTH AND REHABILITATION,
LLC
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601 CALICO STREET CALICO ROCK AR 72519

601 CALICO STREET CALICO ROCK AR 72519

601 CALICO STREET CALICO ROCK AR 72519

601 CALICO STREET CALICO ROCK AR 72519

601 CALICO STREET CALICO ROCK AR 72519

601 CALICO STREET CALICO ROCK AR 72519

615 MOUNTAIN VIEW
ROAD

GLENWOOD AR 71943
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8702973719 HEALTH Quality Care Deficiencies

8702973719 HEALTH Environmental Deficiencies

8702973719 HEALTH Nutrition and Dietary Deficiencies

8702973719 HEALTH Quality Care Deficiencies

8702973719 HEALTH Environmental Deficiencies

8702973719 HEALTH Quality Care Deficiencies

8703563953 HEALTH Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Immediately tell the resident, the
resident's doctor and a family

Few 2
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045403 11/19/2009

045403 05/19/2011

045403 05/19/2011

045403 11/02/2011

045403 11/02/2011

045404 10/15/2009

045404 10/15/2009
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12/19/2009 GLENWOOD HEALTH AND REHABILITATION,
LLC

06/17/2011 GLENWOOD HEALTH AND REHABILITATION,
LLC

06/17/2011 GLENWOOD HEALTH AND REHABILITATION,
LLC

12/02/2011 GLENWOOD HEALTH AND REHABILITATION,
LLC

12/02/2011 GLENWOOD HEALTH AND REHABILITATION,
LLC

10/15/2009 LAKEWOOD CONVALESCENT HOME, INC

11/14/2009 LAKEWOOD CONVALESCENT HOME, INC
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615 MOUNTAIN VIEW
ROAD

GLENWOOD AR 71943

615 MOUNTAIN VIEW
ROAD

GLENWOOD AR 71943

615 MOUNTAIN VIEW
ROAD

GLENWOOD AR 71943

615 MOUNTAIN VIEW
ROAD

GLENWOOD AR 71943

615 MOUNTAIN VIEW
ROAD

GLENWOOD AR 71943

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901
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8703563953 HEALTH Environmental Deficiencies

8703563953 HEALTH Quality Care Deficiencies

8703563953 HEALTH Pharmacy Service Deficiencies

8703563953 HEALTH Mistreatment Deficiencies

8703563953 HEALTH Quality Care Deficiencies

5012621920 HEALTH Resident Rights Deficiencies

5012621920 HEALTH Mistreatment Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 4

Determine if it is safe for the
resident to self-administer drugs.

Some 1

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Some 4
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045404 10/15/2009

045404 10/15/2009

045404 10/15/2009

045404 10/15/2009

045404 10/15/2009

045404 12/03/2010

045404 12/03/2010
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11/14/2009 LAKEWOOD CONVALESCENT HOME, INC

11/14/2009 LAKEWOOD CONVALESCENT HOME, INC

11/14/2009 LAKEWOOD CONVALESCENT HOME, INC

11/14/2009 LAKEWOOD CONVALESCENT HOME, INC

11/14/2009 LAKEWOOD CONVALESCENT HOME, INC

01/02/2011 LAKEWOOD CONVALESCENT HOME, INC

01/02/2011 LAKEWOOD CONVALESCENT HOME, INC
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260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901
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5012621920 HEALTH Mistreatment Deficiencies

5012621920 HEALTH Mistreatment Deficiencies

5012621920 HEALTH Quality Care Deficiencies

5012621920 HEALTH Quality Care Deficiencies

5012621920 HEALTH Environmental Deficiencies

5012621920 HEALTH Quality Care Deficiencies

5012621920 HEALTH Quality Care Deficiencies
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property.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident Some 3
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045404 07/25/2012

045404 07/25/2012

045404 07/25/2012

045404 07/25/2012

045404 07/25/2012

045404 07/25/2012
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08/08/2012 LAKEWOOD CONVALESCENT HOME, INC

07/25/2012 LAKEWOOD CONVALESCENT HOME, INC

07/25/2012 LAKEWOOD CONVALESCENT HOME, INC

08/08/2012 LAKEWOOD CONVALESCENT HOME, INC

08/08/2012 LAKEWOOD CONVALESCENT HOME, INC

08/08/2012 LAKEWOOD CONVALESCENT HOME, INC

Page 3072 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901

260 LAKEPARK DRIVE HOT SPRINGS AR 71901
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5012621920 HEALTH Resident Rights Deficiencies

5012621920 HEALTH Resident Assessment Deficiencies

5012621920 HEALTH Resident Assessment Deficiencies

5012621920 HEALTH Quality Care Deficiencies

5012621920 HEALTH Environmental Deficiencies

5012621920 HEALTH Pharmacy Service Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Some 1

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Some 1

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 3

Safely provide drugs and other Some 2
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045406 11/13/2009

045408 05/01/2009

045408 07/10/2009

045408 07/10/2009

045408 07/10/2009

045408 06/17/2010
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12/11/2009 HIRAM SHADDOX GERIATRIC CENTER

05/08/2009 RIDGEWOOD HEALTH AND REHAB

07/24/2009 RIDGEWOOD HEALTH AND REHAB

07/24/2009 RIDGEWOOD HEALTH AND REHAB

07/24/2009 RIDGEWOOD HEALTH AND REHAB

07/09/2010 RIDGEWOOD HEALTH AND REHAB
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620 HOSPITAL DRIVE MOUNTAIN HOME AR 72653

3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015
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8704256203 HEALTH Pharmacy Service Deficiencies

5013151700 HEALTH Environmental Deficiencies

5013151700 HEALTH Resident Rights Deficiencies

5013151700 HEALTH Quality Care Deficiencies

5013151700 HEALTH Quality Care Deficiencies

5013151700 HEALTH Environmental Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home Some 2

Page 3080 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045408 07/29/2010

045408 07/29/2010

045408 11/04/2010

045408 10/12/2011

045408 07/18/2012

045408 07/18/2012

045409 07/30/2009
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07/29/2010 RIDGEWOOD HEALTH AND REHAB

08/20/2010 RIDGEWOOD HEALTH AND REHAB

11/23/2010 RIDGEWOOD HEALTH AND REHAB

10/24/2011 RIDGEWOOD HEALTH AND REHAB

08/03/2012 RIDGEWOOD HEALTH AND REHAB

08/03/2012 RIDGEWOOD HEALTH AND REHAB

08/29/2009 PRAIRIE GROVE HEALTH AND
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3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015

3300 ALCOA ROAD BENTON AR 72015

621 SOUTH MOCK PRAIRIE GROVE AR 72753
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5013151700 HEALTH Resident Assessment Deficiencies

5013151700 HEALTH Quality Care Deficiencies

5013151700 HEALTH Quality Care Deficiencies

5013151700 HEALTH Administration Deficiencies

5013151700 HEALTH Resident Rights Deficiencies

5013151700 HEALTH Quality Care Deficiencies

4798462169 HEALTH Resident Rights Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Many 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Provide written records when a Few 2
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045409 07/30/2009

045409 07/30/2009

045409 12/17/2009

045409 12/17/2009

045409 12/17/2009

045409 12/17/2009

045409 12/17/2009

Page 3086 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



REHABILITATION, LLC

08/29/2009 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

08/29/2009 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

01/15/2010 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

01/15/2010 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

12/17/2009 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

01/15/2010 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

01/15/2010 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC
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STREET

621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753

621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753

621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753

621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753

621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753

621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753

621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753
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4798462169 HEALTH Quality Care Deficiencies

4798462169 HEALTH Resident Assessment Deficiencies

4798462169 HEALTH Resident Rights Deficiencies

4798462169 HEALTH Resident Rights Deficiencies

4798462169 HEALTH Environmental Deficiencies

4798462169 HEALTH Administration Deficiencies

4798462169 HEALTH Administration Deficiencies
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resident is transferred or
discharged.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Try to resolve each resident's
complaints quickly.

Some 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 1

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Give or get x-rays and other tests
in a timely manner to meet the

Few 2
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045409 12/29/2010

045409 08/05/2011

045410 07/16/2009

045410 02/15/2011

045410 04/01/2011

045411 07/09/2009

045411 07/09/2009
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01/27/2011 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

08/05/2011 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

07/30/2009 LEGACY HEIGHTS NURSING AND REHAB, LLC

02/15/2011 LEGACY HEIGHTS NURSING AND REHAB, LLC

05/01/2011 LEGACY HEIGHTS NURSING AND REHAB, LLC

08/05/2009 SUMMIT  HEALTH AND REHAB CENTER

08/05/2009 SUMMIT  HEALTH AND REHAB CENTER

Page 3092 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753

621 SOUTH MOCK
STREET

PRAIRIE GROVE AR 72753

900 WEST 12TH ST RUSSELLVILLE AR 72801

900 WEST 12TH ST RUSSELLVILLE AR 72801

900 WEST 12TH ST RUSSELLVILLE AR 72801

506 NORTH LONG
AVENUE

TAYLOR AR 71861

506 NORTH LONG TAYLOR AR 71861
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4798462169 HEALTH Quality Care Deficiencies

4798462169 HEALTH Resident Rights Deficiencies

4799685858 HEALTH Environmental Deficiencies

4799685858 HEALTH Administration Deficiencies

4799685858 HEALTH Resident Rights Deficiencies

8706943781 HEALTH Mistreatment Deficiencies

8706943781 HEALTH Mistreatment Deficiencies
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needs of residents.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Provide enough notice before
discharging or transferring a
resident.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Many 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 4

1) Hire only people with no legal Few 4
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045411 07/09/2009

045411 05/20/2010

045411 05/20/2010

045411 08/05/2010

045411 06/30/2011
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08/05/2009 SUMMIT  HEALTH AND REHAB CENTER

06/18/2010 SUMMIT  HEALTH AND REHAB CENTER

06/18/2010 SUMMIT  HEALTH AND REHAB CENTER

09/03/2010 SUMMIT  HEALTH AND REHAB CENTER

07/29/2011 SUMMIT  HEALTH AND REHAB CENTER
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AVENUE

506 NORTH LONG
AVENUE

TAYLOR AR 71861

506 NORTH LONG
AVENUE

TAYLOR AR 71861

506 NORTH LONG
AVENUE

TAYLOR AR 71861

506 NORTH LONG
AVENUE

TAYLOR AR 71861

506 NORTH LONG
AVENUE

TAYLOR AR 71861
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8706943781 HEALTH Environmental Deficiencies

8706943781 HEALTH Resident Rights Deficiencies

8706943781 HEALTH Quality Care Deficiencies

8706943781 HEALTH Quality Care Deficiencies

8706943781 HEALTH Resident Rights Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 3
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045411 06/30/2011

045412 02/26/2010

045412 02/26/2010

045412 11/09/2011

045412 11/09/2011

045412 01/20/2012

045413 11/20/2009
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07/29/2011 SUMMIT  HEALTH AND REHAB CENTER

03/26/2010 WILLOWBEND AT MARION

03/26/2010 WILLOWBEND AT MARION

11/28/2011 WILLOWBEND AT MARION

11/28/2011 WILLOWBEND AT MARION

02/19/2012 WILLOWBEND AT MARION

12/10/2009 METHODIST HEALTH AND REHAB
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506 NORTH LONG
AVENUE

TAYLOR AR 71861

101 BROUGHAM
AVENUE

MARION AR 72364

101 BROUGHAM
AVENUE

MARION AR 72364

101 BROUGHAM
AVENUE

MARION AR 72364

101 BROUGHAM
AVENUE

MARION AR 72364

101 BROUGHAM
AVENUE

MARION AR 72364

1915 SOUTH 74TH ST FORT SMITH AR 72903
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8706943781 HEALTH Quality Care Deficiencies

8707393268 HEALTH Quality Care Deficiencies

8707393268 HEALTH Quality Care Deficiencies

8707393268 HEALTH Quality Care Deficiencies

8707393268 HEALTH Pharmacy Service Deficiencies

8707393268 HEALTH Quality Care Deficiencies

4794521611 HEALTH Environmental Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Some 2

Make sure that the nursing home Few 2
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045413 07/15/2011

045414 10/22/2010

045414 04/22/2011

045414 05/24/2012

045415 01/29/2010
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08/01/2011 METHODIST HEALTH AND REHAB

11/11/2010 OZARK HEALTH NURSING CENTER

04/18/2011 OZARK HEALTH NURSING CENTER

06/08/2012 OZARK HEALTH NURSING CENTER

02/13/2010 MURFREESBORO REHAB AND NURSING, INC
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1915 SOUTH 74TH ST FORT SMITH AR 72903

2500 HIGHWAY 65
SOUTH

CLINTON AR 72031

2500 HIGHWAY 65
SOUTH

CLINTON AR 72031

2500 HIGHWAY 65
SOUTH

CLINTON AR 72031

110 W 13TH STREET MURFREESBORO AR 71958
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4794521611 HEALTH Environmental Deficiencies

5017457000 HEALTH Quality Care Deficiencies

5017457000 HEALTH Environmental Deficiencies

5017457000 HEALTH Quality Care Deficiencies

8702852186 HEALTH Administration Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Give or get quality lab
services/tests in a timely manner

Few 2
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045415 12/22/2011

045415 12/22/2011

045415 12/22/2011

045415 12/22/2011

045415 07/03/2012

045417 07/22/2009

045417 07/22/2009
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02/03/2012 MURFREESBORO REHAB AND NURSING, INC

12/22/2011 MURFREESBORO REHAB AND NURSING, INC

01/13/2012 MURFREESBORO REHAB AND NURSING, INC

02/03/2012 MURFREESBORO REHAB AND NURSING, INC

07/20/2012 MURFREESBORO REHAB AND NURSING, INC

08/17/2009 FAYETTEVILLE VETERANS HOME

08/21/2009 FAYETTEVILLE VETERANS HOME
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110 W 13TH STREET MURFREESBORO AR 71958

110 W 13TH STREET MURFREESBORO AR 71958

110 W 13TH STREET MURFREESBORO AR 71958

110 W 13TH STREET MURFREESBORO AR 71958

110 W 13TH STREET MURFREESBORO AR 71958

1125 NORTH
COLLEGE

FAYETTEVILLE AR 72703

1125 NORTH
COLLEGE

FAYETTEVILLE AR 72703
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8702852186 HEALTH Mistreatment Deficiencies

8702852186 HEALTH Environmental Deficiencies

8702852186 HEALTH Environmental Deficiencies

8702852186 HEALTH Environmental Deficiencies

8702852186 HEALTH Environmental Deficiencies

4794447001 HEALTH Quality Care Deficiencies

4794447001 HEALTH Quality Care Deficiencies

Page 3114 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



to meet the needs of residents.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Some 2

Provide housekeeping and
maintenance services.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2
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045417 07/22/2009

045417 04/29/2011

045417 04/29/2011

045417 12/15/2011

045417 12/15/2011

045418 11/11/2010
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07/22/2009 FAYETTEVILLE VETERANS HOME

05/29/2011 FAYETTEVILLE VETERANS HOME

05/29/2011 FAYETTEVILLE VETERANS HOME

12/29/2011 FAYETTEVILLE VETERANS HOME

12/29/2011 FAYETTEVILLE VETERANS HOME

12/05/2010 OAKDALE NURSING FACILITY
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1125 NORTH
COLLEGE

FAYETTEVILLE AR 72703

1125 NORTH
COLLEGE

FAYETTEVILLE AR 72703

1125 NORTH
COLLEGE

FAYETTEVILLE AR 72703

1125 NORTH
COLLEGE

FAYETTEVILLE AR 72703

1125 NORTH
COLLEGE

FAYETTEVILLE AR 72703

101 CYNTHIA JUDSONIA AR 72081
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4794447001 HEALTH Nutrition and Dietary Deficiencies

4794447001 HEALTH Mistreatment Deficiencies

4794447001 HEALTH Mistreatment Deficiencies

4794447001 HEALTH Mistreatment Deficiencies

4794447001 HEALTH Mistreatment Deficiencies

5012682288 HEALTH Resident Rights Deficiencies
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1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care for each resident in
a way that keeps or builds the

Some 2
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045418 11/11/2010

045418 11/11/2010

045418 11/11/2010

045418 11/11/2010

045418 03/24/2011

045418 11/23/2011
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12/05/2010 OAKDALE NURSING FACILITY

12/05/2010 OAKDALE NURSING FACILITY

12/05/2010 OAKDALE NURSING FACILITY

12/05/2010 OAKDALE NURSING FACILITY

04/03/2011 OAKDALE NURSING FACILITY

11/23/2011 OAKDALE NURSING FACILITY
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101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

Page 3123 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5012682288 HEALTH Quality Care Deficiencies

5012682288 HEALTH Environmental Deficiencies

5012682288 HEALTH Quality Care Deficiencies

5012682288 HEALTH Environmental Deficiencies

5012682288 HEALTH Environmental Deficiencies

5012682288 HEALTH Resident Rights Deficiencies
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resident's quality of life.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Many 1
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045418 11/23/2011

045418 11/23/2011

045418 11/23/2011

045418 11/23/2011

045418 11/23/2011

045418 12/29/2011
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12/23/2011 OAKDALE NURSING FACILITY

12/23/2011 OAKDALE NURSING FACILITY

02/21/2012 OAKDALE NURSING FACILITY

02/21/2012 OAKDALE NURSING FACILITY

12/23/2011 OAKDALE NURSING FACILITY

01/26/2012 OAKDALE NURSING FACILITY
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101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081
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5012682288 HEALTH Environmental Deficiencies

5012682288 HEALTH Quality Care Deficiencies

5012682288 HEALTH Quality Care Deficiencies

5012682288 HEALTH Quality Care Deficiencies

5012682288 HEALTH Nutrition and Dietary Deficiencies

5012682288 HEALTH Environmental Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide clean bed and bath
linens that are in good condition.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 3
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045418 03/15/2012

045418 03/15/2012

045418 03/15/2012

045419 05/15/2009

045419 12/17/2009

045419 12/17/2009

045419 07/08/2010
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03/15/2012 OAKDALE NURSING FACILITY

04/12/2012 OAKDALE NURSING FACILITY

04/12/2012 OAKDALE NURSING FACILITY

06/12/2009 ASHTON PLACE HEALTH AND REHAB, LLC

01/11/2010 ASHTON PLACE HEALTH AND REHAB, LLC

01/11/2010 ASHTON PLACE HEALTH AND REHAB, LLC

07/08/2010 ASHTON PLACE HEALTH AND REHAB, LLC
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101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

101 CYNTHIA JUDSONIA AR 72081

318 STROZIER LANE BARLING AR 72923

318 STROZIER LANE BARLING AR 72923

318 STROZIER LANE BARLING AR 72923

318 STROZIER LANE BARLING AR 72923
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5012682288 HEALTH Resident Rights Deficiencies

5012682288 HEALTH Quality Care Deficiencies

5012682288 HEALTH Quality Care Deficiencies

4794528181 HEALTH Quality Care Deficiencies

4794528181 HEALTH Quality Care Deficiencies

4794528181 HEALTH Quality Care Deficiencies

4794528181 HEALTH Resident Rights Deficiencies
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accidents.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 1

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Provide enough notice before
discharging or transferring a
resident.

Some 1
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045419 12/14/2011

045419 12/14/2011

045419 12/14/2011

045419 06/22/2012

045421 10/13/2009

045421 11/26/2009
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01/11/2012 ASHTON PLACE HEALTH AND REHAB, LLC

01/11/2012 ASHTON PLACE HEALTH AND REHAB, LLC

12/14/2011 ASHTON PLACE HEALTH AND REHAB, LLC

07/22/2012 ASHTON PLACE HEALTH AND REHAB, LLC

10/13/2009 ASHLEY HEALTH AND REHABILITATION

12/22/2009 ASHLEY HEALTH AND REHABILITATION
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318 STROZIER LANE BARLING AR 72923

318 STROZIER LANE BARLING AR 72923

318 STROZIER LANE BARLING AR 72923

318 STROZIER LANE BARLING AR 72923

2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756
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4794528181 HEALTH Quality Care Deficiencies

4794528181 HEALTH Environmental Deficiencies

4794528181 HEALTH Environmental Deficiencies

4794528181 HEALTH Nutrition and Dietary Deficiencies

4798996778 HEALTH Nutrition and Dietary Deficiencies

4798996778 HEALTH Nutrition and Dietary Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 1

Store, cook, and serve food in a
safe and clean way.

Many 2

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Some 1

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Few 2
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045421 11/26/2009

045421 02/19/2010

045421 02/19/2010

045421 11/10/2010

045421 04/14/2011

045421 04/14/2011
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12/22/2009 ASHLEY HEALTH AND REHABILITATION

03/09/2010 ASHLEY HEALTH AND REHABILITATION

03/21/2010 ASHLEY HEALTH AND REHABILITATION

11/10/2010 ASHLEY HEALTH AND REHABILITATION

05/14/2011 ASHLEY HEALTH AND REHABILITATION

05/14/2011 ASHLEY HEALTH AND REHABILITATION
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2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756
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4798996778 HEALTH Administration Deficiencies

4798996778 HEALTH Quality Care Deficiencies

4798996778 HEALTH Quality Care Deficiencies

4798996778 HEALTH Resident Rights Deficiencies

4798996778 HEALTH Resident Rights Deficiencies

4798996778 HEALTH Quality Care Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Many 1

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Few 2
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045421 02/02/2012

045421 02/02/2012

045421 02/02/2012

045421 02/02/2012

045421 02/02/2012

045422 10/01/2009

045422 10/01/2009

045422 11/11/2009
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04/10/2012 ASHLEY HEALTH AND REHABILITATION

02/28/2012 ASHLEY HEALTH AND REHABILITATION

03/03/2012 ASHLEY HEALTH AND REHABILITATION

03/03/2012 ASHLEY HEALTH AND REHABILITATION

02/28/2012 ASHLEY HEALTH AND REHABILITATION

10/22/2009 MAUMELLE HEALTH AND REHAB

10/22/2009 MAUMELLE HEALTH AND REHAB

12/04/2009 MAUMELLE HEALTH AND REHAB
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2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756

2600 N 22ND STREET ROGERS AR 72756

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113
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4798996778 HEALTH Resident Rights Deficiencies

4798996778 HEALTH Quality Care Deficiencies

4798996778 HEALTH Pharmacy Service Deficiencies

4798996778 HEALTH Pharmacy Service Deficiencies

4798996778 HEALTH Environmental Deficiencies

5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Environmental Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Determine if it is safe for the
resident to self-administer drugs.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4
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045422 07/01/2010

045422 07/01/2010

045422 07/01/2010

045422 07/01/2010

045422 07/01/2010

045422 07/01/2010

Page 3151 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



07/29/2010 MAUMELLE HEALTH AND REHAB

07/29/2010 MAUMELLE HEALTH AND REHAB

07/29/2010 MAUMELLE HEALTH AND REHAB

07/29/2010 MAUMELLE HEALTH AND REHAB

07/29/2010 MAUMELLE HEALTH AND REHAB

07/29/2010 MAUMELLE HEALTH AND REHAB

Page 3152 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113
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5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Environmental Deficiencies

5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Administration Deficiencies
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accidents.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2
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045422 12/28/2010

045422 02/18/2011

045422 06/29/2011

045422 06/29/2011

045422 06/29/2011

045422 06/29/2011
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01/16/2011 MAUMELLE HEALTH AND REHAB

03/11/2011 MAUMELLE HEALTH AND REHAB

06/29/2011 MAUMELLE HEALTH AND REHAB

06/29/2011 MAUMELLE HEALTH AND REHAB

06/29/2011 MAUMELLE HEALTH AND REHAB

07/28/2011 MAUMELLE HEALTH AND REHAB
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103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113
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5017341400 HEALTH Resident Rights Deficiencies

5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Resident Rights Deficiencies

5017341400 HEALTH Mistreatment Deficiencies

5017341400 HEALTH Mistreatment Deficiencies

5017341400 HEALTH Nutrition and Dietary Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 1

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 1

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Some 2
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045422 06/29/2011

045422 10/13/2011

045422 10/13/2011

045422 05/31/2012

045422 05/31/2012
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07/28/2011 MAUMELLE HEALTH AND REHAB

11/04/2011 MAUMELLE HEALTH AND REHAB

11/04/2011 MAUMELLE HEALTH AND REHAB

06/25/2012 MAUMELLE HEALTH AND REHAB

06/25/2012 MAUMELLE HEALTH AND REHAB

Page 3162 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113
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5017341400 HEALTH Nutrition and Dietary Deficiencies

5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Quality Care Deficiencies

5017341400 HEALTH Resident Rights Deficiencies

5017341400 HEALTH Mistreatment Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Some 2
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045422 05/31/2012

045422 05/31/2012

045424 01/13/2010

045424 09/16/2011

045424 09/16/2011

045424 03/15/2012
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06/25/2012 MAUMELLE HEALTH AND REHAB

07/31/2012 MAUMELLE HEALTH AND REHAB

02/05/2010 GREENE ACRES NURSING HOME

10/07/2011 GREENE ACRES NURSING HOME

10/07/2011 GREENE ACRES NURSING HOME

04/05/2012 GREENE ACRES NURSING HOME
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103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

103 ALEXANDRIA
DRIVE

MAUMELLE AR 72113

2402 COUNTRY CLUB
ROAD

PARAGOULD AR 72450

2402 COUNTRY CLUB
ROAD

PARAGOULD AR 72450

2402 COUNTRY CLUB
ROAD

PARAGOULD AR 72450

2402 COUNTRY CLUB
ROAD

PARAGOULD AR 72450
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5017341400 HEALTH Mistreatment Deficiencies

5017341400 HEALTH Environmental Deficiencies

8702368771 HEALTH Quality Care Deficiencies

8702368771 HEALTH Mistreatment Deficiencies

8702368771 HEALTH Mistreatment Deficiencies

8702368771 HEALTH Quality Care Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide necessary care and
services to maintain the highest

Some 2
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045424 05/03/2012

045424 05/03/2012

045424 05/03/2012

045424 05/03/2012

045425 09/09/2010

045425 09/09/2010

045425 09/09/2010

045425 09/09/2010
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05/25/2012 GREENE ACRES NURSING HOME

05/25/2012 GREENE ACRES NURSING HOME

05/25/2012 GREENE ACRES NURSING HOME

05/25/2012 GREENE ACRES NURSING HOME

09/09/2010 STONERIDGE HEALTH & REHAB CENTER

11/02/2010 STONERIDGE HEALTH & REHAB CENTER

11/02/2010 STONERIDGE HEALTH & REHAB CENTER

10/07/2010 STONERIDGE HEALTH & REHAB CENTER
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2402 COUNTRY CLUB
ROAD

PARAGOULD AR 72450

2402 COUNTRY CLUB
ROAD

PARAGOULD AR 72450

2402 COUNTRY CLUB
ROAD

PARAGOULD AR 72450

2402 COUNTRY CLUB
ROAD

PARAGOULD AR 72450

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

Page 3173 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8702368771 HEALTH Resident Rights Deficiencies

8702368771 HEALTH Quality Care Deficiencies

8702368771 HEALTH Quality Care Deficiencies

8702368771 HEALTH Administration Deficiencies

5014901533 HEALTH Environmental Deficiencies

5014901533 HEALTH Quality Care Deficiencies

5014901533 HEALTH Quality Care Deficiencies

5014901533 HEALTH Environmental Deficiencies
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well being of each resident .

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3

Quickly tell the resident's doctor
the results of lab tests.

Few 2

Provide housekeeping and
maintenance services.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2
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045425 09/09/2010

045425 10/15/2010

045425 10/15/2010

045425 11/24/2010

045425 11/24/2010

045425 03/11/2011

045425 07/21/2011
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10/07/2010 STONERIDGE HEALTH & REHAB CENTER

11/02/2010 STONERIDGE HEALTH & REHAB CENTER

11/02/2010 STONERIDGE HEALTH & REHAB CENTER

12/16/2010 STONERIDGE HEALTH & REHAB CENTER

12/16/2010 STONERIDGE HEALTH & REHAB CENTER

04/01/2011 STONERIDGE HEALTH & REHAB CENTER

08/12/2011 STONERIDGE HEALTH & REHAB CENTER
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4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053
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5014901533 HEALTH Environmental Deficiencies

5014901533 HEALTH Mistreatment Deficiencies

5014901533 HEALTH Quality Care Deficiencies

5014901533 HEALTH Quality Care Deficiencies

5014901533 HEALTH Quality Care Deficiencies

5014901533 HEALTH Quality Care Deficiencies

5014901533 HEALTH Quality Care Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Properly care for residents
needing special services,

Few 2

Page 3180 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045425 10/13/2011

045425 10/13/2011

045425 10/13/2011

045425 11/17/2011

045425 11/17/2011

045425 04/27/2012
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11/12/2011 STONERIDGE HEALTH & REHAB CENTER

11/12/2011 STONERIDGE HEALTH & REHAB CENTER

11/12/2011 STONERIDGE HEALTH & REHAB CENTER

12/16/2011 STONERIDGE HEALTH & REHAB CENTER

12/16/2011 STONERIDGE HEALTH & REHAB CENTER

05/15/2012 STONERIDGE HEALTH & REHAB CENTER
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4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053

4017 FRANKLIN COLLEGE
STATION

AR 72053
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5014901533 HEALTH Resident Rights Deficiencies

5014901533 HEALTH Quality Care Deficiencies

5014901533 HEALTH Administration Deficiencies

5014901533 HEALTH Environmental Deficiencies

5014901533 HEALTH Quality Care Deficiencies

5014901533 HEALTH Quality Care Deficiencies

Page 3184 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide activities to meet the
interests and needs of each
resident.

Some 2

Ensure the activities program is
directed by a qualified
professional.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2
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045425 04/27/2012

045426 06/19/2009

045426 06/19/2009

045426 06/19/2009

045426 11/06/2009

045426 11/06/2009
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05/15/2012 STONERIDGE HEALTH & REHAB CENTER

07/11/2009 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/11/2009 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/11/2009 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

12/06/2009 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

12/06/2009 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER
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4017 FRANKLIN COLLEGE
STATION

AR 72053

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223
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5014901533 HEALTH Pharmacy Service Deficiencies

5018302273 HEALTH Mistreatment Deficiencies

5018302273 HEALTH Mistreatment Deficiencies

5018302273 HEALTH Environmental Deficiencies

5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Environmental Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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045426 05/06/2010

045426 05/06/2010

045426 05/06/2010

045426 07/15/2010

045426 06/14/2011

045426 06/14/2011

045426 09/29/2011
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06/05/2010 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

06/05/2010 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

06/05/2010 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

08/02/2010 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/01/2011 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/01/2011 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

09/29/2011 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER
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#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223
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5018302273 HEALTH Resident Rights Deficiencies

5018302273 HEALTH Resident Rights Deficiencies

5018302273 HEALTH Nutrition and Dietary Deficiencies

5018302273 HEALTH Environmental Deficiencies

5018302273 HEALTH Resident Rights Deficiencies

5018302273 HEALTH Resident Rights Deficiencies

5018302273 HEALTH Quality Care Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Try to resolve each resident's
complaints quickly.

Some 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 1
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045426 09/29/2011

045426 02/06/2012

045426 02/06/2012

045426 02/06/2012

045426 02/23/2012

045426 02/23/2012

045426 02/23/2012
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10/13/2011 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

03/07/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

03/07/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

03/07/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

05/14/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

05/14/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

03/15/2012 CHENAL HEIGHTS HEALTH AND
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#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS LITTLE ROCK AR 72223
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5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Pharmacy Service Deficiencies

5018302273 HEALTH Pharmacy Service Deficiencies

5018302273 HEALTH Mistreatment Deficiencies

5018302273 HEALTH Mistreatment Deficiencies

5018302273 HEALTH Resident Rights Deficiencies

Page 3199 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Reasonably accommodate the Some 2
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045426 03/21/2012

045426 05/04/2012

045426 05/04/2012

045426 05/04/2012

045426 06/05/2012

045426 06/05/2012
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REHABILITATION CENTER

03/25/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

05/14/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

05/14/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

06/19/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

06/19/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

06/19/2012 CHENAL HEIGHTS HEALTH AND
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DRIVE

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS LITTLE ROCK AR 72223
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5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Mistreatment Deficiencies

5018302273 HEALTH Mistreatment Deficiencies

5018302273 HEALTH Environmental Deficiencies

5018302273 HEALTH Environmental Deficiencies

5018302273 HEALTH Pharmacy Service Deficiencies
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needs and preferences of each
resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Keep the rate of medication Some 2
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045426 06/05/2012

045426 06/29/2012

045426 06/29/2012

045426 06/29/2012

045426 06/29/2012

045426 06/29/2012
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REHABILITATION CENTER

06/19/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER
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DRIVE

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223
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5018302273 HEALTH Pharmacy Service Deficiencies

5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Environmental Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Make sure that residents are safe
from serious medication errors.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Page 3210 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045426 06/29/2012

045426 06/29/2012

045426 06/29/2012

045426 06/29/2012

045426 06/29/2012

045427 09/16/2009
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07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

07/09/2012 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

10/16/2009 SHILOH NURSING AND REHAB, LLC
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#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

#3 CHENAL HEIGHTS
DRIVE

LITTLE ROCK AR 72223

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764
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5018302273 HEALTH Quality Care Deficiencies

5018302273 HEALTH Pharmacy Service Deficiencies

5018302273 HEALTH Nutrition and Dietary Deficiencies

5018302273 HEALTH Environmental Deficiencies

5018302273 HEALTH Administration Deficiencies

4797503800 HEALTH Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Many 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2
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045427 09/16/2009

045427 09/16/2009

045427 01/28/2010

045427 01/28/2010

045427 07/09/2011

045427 07/09/2011

045427 07/09/2011
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10/16/2009 SHILOH NURSING AND REHAB, LLC

10/16/2009 SHILOH NURSING AND REHAB, LLC

02/27/2010 SHILOH NURSING AND REHAB, LLC

02/27/2010 SHILOH NURSING AND REHAB, LLC

09/10/2011 SHILOH NURSING AND REHAB, LLC

08/08/2011 SHILOH NURSING AND REHAB, LLC

08/08/2011 SHILOH NURSING AND REHAB, LLC
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1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764
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4797503800 HEALTH Environmental Deficiencies

4797503800 HEALTH Administration Deficiencies

4797503800 HEALTH Pharmacy Service Deficiencies

4797503800 HEALTH Nutrition and Dietary Deficiencies

4797503800 HEALTH Quality Care Deficiencies

4797503800 HEALTH Quality Care Deficiencies

4797503800 HEALTH Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Few 2

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Some 2
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045427 07/09/2011

045427 07/09/2011

045427 08/12/2011

045427 08/12/2011

045427 08/12/2011

045427 08/12/2011

045427 11/10/2011
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08/08/2011 SHILOH NURSING AND REHAB, LLC

08/08/2011 SHILOH NURSING AND REHAB, LLC

09/10/2011 SHILOH NURSING AND REHAB, LLC

09/10/2011 SHILOH NURSING AND REHAB, LLC

09/10/2011 SHILOH NURSING AND REHAB, LLC

09/10/2011 SHILOH NURSING AND REHAB, LLC

12/09/2011 SHILOH NURSING AND REHAB, LLC
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1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764
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4797503800 HEALTH Pharmacy Service Deficiencies

4797503800 HEALTH Pharmacy Service Deficiencies

4797503800 HEALTH Quality Care Deficiencies

4797503800 HEALTH Quality Care Deficiencies

4797503800 HEALTH Quality Care Deficiencies

4797503800 HEALTH Quality Care Deficiencies

4797503800 HEALTH Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 2

Provide necessary care and
services to maintain the highest

Some 2
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045427 11/10/2011

045427 11/10/2011

045427 11/10/2011

045427 11/10/2011

045427 11/10/2011

045428 05/15/2009
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12/09/2011 SHILOH NURSING AND REHAB, LLC

12/09/2011 SHILOH NURSING AND REHAB, LLC

12/09/2011 SHILOH NURSING AND REHAB, LLC

12/09/2011 SHILOH NURSING AND REHAB, LLC

12/09/2011 SHILOH NURSING AND REHAB, LLC

06/14/2009 WALNUT GROVE NURSING AND
REHABILITATION CENTER
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1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1092 WEST STULTZ
ROAD

SPRINGDALE AR 72764

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764
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4797503800 HEALTH Quality Care Deficiencies

4797503800 HEALTH Quality Care Deficiencies

4797503800 HEALTH Environmental Deficiencies

4797503800 HEALTH Environmental Deficiencies

4797503800 HEALTH Administration Deficiencies

4797512390 HEALTH Environmental Deficiencies
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well being of each resident .

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Some 2
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045428 05/15/2009

045428 11/05/2009

045428 11/05/2009

045428 11/05/2009

045428 11/05/2009

045428 11/05/2009

045428 12/10/2009
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06/14/2009 WALNUT GROVE NURSING AND
REHABILITATION CENTER

12/05/2009 WALNUT GROVE NURSING AND
REHABILITATION CENTER

12/05/2009 WALNUT GROVE NURSING AND
REHABILITATION CENTER

12/05/2009 WALNUT GROVE NURSING AND
REHABILITATION CENTER

12/05/2009 WALNUT GROVE NURSING AND
REHABILITATION CENTER

11/05/2009 WALNUT GROVE NURSING AND
REHABILITATION CENTER

01/08/2010 WALNUT GROVE NURSING AND
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1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1393 E DON TYSON SPRINGDALE AR 72764
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4797512390 HEALTH Pharmacy Service Deficiencies

4797512390 HEALTH Quality Care Deficiencies

4797512390 HEALTH Quality Care Deficiencies

4797512390 HEALTH Pharmacy Service Deficiencies

4797512390 HEALTH Pharmacy Service Deficiencies

4797512390 HEALTH Administration Deficiencies

4797512390 HEALTH Mistreatment Deficiencies
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supervision to prevent avoidable
accidents.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Make sure that residents are safe
from serious medication errors.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

1) Hire only people with no legal Few 2
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045428 12/10/2009

045428 01/22/2010

045428 01/22/2010

045430 11/05/2009

045430 04/26/2010

045430 04/26/2010
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REHABILITATION CENTER

01/08/2010 WALNUT GROVE NURSING AND
REHABILITATION CENTER

02/21/2010 WALNUT GROVE NURSING AND
REHABILITATION CENTER

02/21/2010 WALNUT GROVE NURSING AND
REHABILITATION CENTER

11/23/2009 CLA-CLIF NURSING AND REHAB CENTER, INC

05/17/2010 CLA-CLIF NURSING AND REHAB CENTER, INC

05/17/2010 CLA-CLIF NURSING AND REHAB CENTER, INC
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PARKWAY

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1393 E DON TYSON
PARKWAY

SPRINGDALE AR 72764

1214 NORTH MAIN BRINKLEY AR 72021

1214 NORTH MAIN BRINKLEY AR 72021

1214 NORTH MAIN BRINKLEY AR 72021

Page 3238 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



4797512390 HEALTH Mistreatment Deficiencies

4797512390 HEALTH Quality Care Deficiencies

4797512390 HEALTH Quality Care Deficiencies

8707343636 HEALTH Quality Care Deficiencies

8707343636 HEALTH Quality Care Deficiencies

8707343636 HEALTH Pharmacy Service Deficiencies

Page 3239 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3

1) Make sure that each resident's Few 2
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045431 07/26/2010

045431 09/09/2010

045431 09/09/2010

045431 10/27/2010

045431 10/27/2010
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07/26/2010 VALLEY RANCH NURSING AND REHAB
CENTER

10/05/2010 VALLEY RANCH NURSING AND REHAB
CENTER

10/05/2010 VALLEY RANCH NURSING AND REHAB
CENTER

11/14/2010 VALLEY RANCH NURSING AND REHAB
CENTER

11/14/2010 VALLEY RANCH NURSING AND REHAB
CENTER
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6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223
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5018688857 HEALTH Pharmacy Service Deficiencies

5018688857 HEALTH Quality Care Deficiencies

5018688857 HEALTH Environmental Deficiencies

5018688857 HEALTH Mistreatment Deficiencies

5018688857 HEALTH Mistreatment Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Few 4
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045431 10/27/2010

045431 12/21/2010

045431 12/21/2010

045431 12/21/2010

045431 12/21/2010

045431 12/21/2010

045431 12/21/2010
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11/14/2010 VALLEY RANCH NURSING AND REHAB
CENTER

01/19/2011 VALLEY RANCH NURSING AND REHAB
CENTER

01/19/2011 VALLEY RANCH NURSING AND REHAB
CENTER

01/19/2011 VALLEY RANCH NURSING AND REHAB
CENTER

01/19/2011 VALLEY RANCH NURSING AND REHAB
CENTER

01/19/2011 VALLEY RANCH NURSING AND REHAB
CENTER

01/19/2011 VALLEY RANCH NURSING AND REHAB
CENTER
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6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223
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5018688857 HEALTH Mistreatment Deficiencies

5018688857 HEALTH Mistreatment Deficiencies

5018688857 HEALTH Resident Rights Deficiencies

5018688857 HEALTH Quality Care Deficiencies

5018688857 HEALTH Quality Care Deficiencies

5018688857 HEALTH Environmental Deficiencies

5018688857 HEALTH Environmental Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2
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045431 12/21/2010

045431 03/04/2011

045431 03/04/2011

045431 03/04/2011

045431 03/04/2011

045431 03/04/2011

045431 03/04/2011
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01/19/2011 VALLEY RANCH NURSING AND REHAB
CENTER

03/04/2011 VALLEY RANCH NURSING AND REHAB
CENTER

03/04/2011 VALLEY RANCH NURSING AND REHAB
CENTER

04/01/2011 VALLEY RANCH NURSING AND REHAB
CENTER

04/01/2011 VALLEY RANCH NURSING AND REHAB
CENTER

04/01/2011 VALLEY RANCH NURSING AND REHAB
CENTER

04/01/2011 VALLEY RANCH NURSING AND REHAB
CENTER
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6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223
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5018688857 HEALTH Administration Deficiencies

5018688857 HEALTH Resident Rights Deficiencies

5018688857 HEALTH Resident Rights Deficiencies

5018688857 HEALTH Mistreatment Deficiencies

5018688857 HEALTH Mistreatment Deficiencies

5018688857 HEALTH Quality Care Deficiencies

5018688857 HEALTH Quality Care Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Some 2

Provide enough notice before
discharging or transferring a
resident.

Many 1

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Many 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2
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045431 03/04/2011

045431 03/04/2011

045431 04/05/2011

045431 04/05/2011

045431 03/16/2012

045431 03/16/2012

045431 03/16/2012
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04/01/2011 VALLEY RANCH NURSING AND REHAB
CENTER

04/01/2011 VALLEY RANCH NURSING AND REHAB
CENTER

05/03/2011 VALLEY RANCH NURSING AND REHAB
CENTER

05/03/2011 VALLEY RANCH NURSING AND REHAB
CENTER

04/01/2012 VALLEY RANCH NURSING AND REHAB
CENTER

04/01/2012 VALLEY RANCH NURSING AND REHAB
CENTER

03/16/2012 VALLEY RANCH NURSING AND REHAB
CENTER
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6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

6411 VALLEY RANCH
DR

LITTLE ROCK AR 72223

Page 3258 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5018688857 HEALTH Quality Care Deficiencies

5018688857 HEALTH Environmental Deficiencies

5018688857 HEALTH Quality Care Deficiencies

5018688857 HEALTH Quality Care Deficiencies

5018688857 HEALTH Quality Care Deficiencies

5018688857 HEALTH Administration Deficiencies

5018688857 HEALTH Administration Deficiencies
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Provide routine and 24-hour
emergency dental care for each
resident.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1
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045432 11/04/2010

045432 11/04/2010

045432 12/29/2010

045432 12/29/2010

045432 12/29/2010
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12/04/2010 SANDALWOOD HEALTHCARE, LLC

12/04/2010 SANDALWOOD HEALTHCARE, LLC

01/13/2011 SANDALWOOD HEALTHCARE, LLC

01/13/2011 SANDALWOOD HEALTHCARE, LLC

02/18/2011 SANDALWOOD HEALTHCARE, LLC
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2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204
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5012244173 HEALTH Mistreatment Deficiencies

5012244173 HEALTH Mistreatment Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Quality Care Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Some 3

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Few 2

Page 3265 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045432 12/29/2010

045432 02/04/2011

045432 02/24/2011

045432 02/24/2011

045432 04/08/2011

045432 05/11/2011

045432 06/07/2011
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02/18/2011 SANDALWOOD HEALTHCARE, LLC

02/18/2011 SANDALWOOD HEALTHCARE, LLC

02/28/2011 SANDALWOOD HEALTHCARE, LLC

02/28/2011 SANDALWOOD HEALTHCARE, LLC

06/28/2011 SANDALWOOD HEALTHCARE, LLC

06/27/2011 SANDALWOOD HEALTHCARE, LLC

06/30/2011 SANDALWOOD HEALTHCARE, LLC
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2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204
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5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Environmental Deficiencies

5012244173 HEALTH Mistreatment Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 3

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or

Some 4
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045432 06/07/2011

045432 06/07/2011

045432 06/07/2011

045432 06/07/2011

045432 07/08/2011

045432 08/11/2011

045432 11/07/2011
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06/30/2011 SANDALWOOD HEALTHCARE, LLC

06/30/2011 SANDALWOOD HEALTHCARE, LLC

06/30/2011 SANDALWOOD HEALTHCARE, LLC

06/30/2011 SANDALWOOD HEALTHCARE, LLC

06/27/2011 SANDALWOOD HEALTHCARE, LLC

09/10/2011 SANDALWOOD HEALTHCARE, LLC

12/02/2011 SANDALWOOD HEALTHCARE, LLC
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2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW LITTLE ROCK AR 72204
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5012244173 HEALTH Mistreatment Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Administration Deficiencies

5012244173 HEALTH Environmental Deficiencies

5012244173 HEALTH Resident Assessment Deficiencies

5012244173 HEALTH Mistreatment Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 4

Make sure that doctors visit
residents regularly, as required.

Some 2

Protect each resident from all Some 3
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045432 11/07/2011

045432 11/07/2011

045432 11/07/2011

045432 11/07/2011

045432 04/20/2012

045432 04/20/2012
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12/02/2011 SANDALWOOD HEALTHCARE, LLC

12/02/2011 SANDALWOOD HEALTHCARE, LLC

12/02/2011 SANDALWOOD HEALTHCARE, LLC

12/02/2011 SANDALWOOD HEALTHCARE, LLC

05/18/2012 SANDALWOOD HEALTHCARE, LLC

05/18/2012 SANDALWOOD HEALTHCARE, LLC
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ROAD

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204
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5012244173 HEALTH Mistreatment Deficiencies

5012244173 HEALTH Mistreatment Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Quality Care Deficiencies

5012244173 HEALTH Resident Rights Deficiencies

5012244173 HEALTH Quality Care Deficiencies
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abuse, physical punishment, and
being separated from others.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 3

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Some 2

Page 3280 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



045432 04/20/2012

045432 05/15/2012

045433 05/10/2012

045434 10/20/2011

045434 10/20/2011
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05/18/2012 SANDALWOOD HEALTHCARE, LLC

06/01/2012 SANDALWOOD HEALTHCARE, LLC

05/25/2012 CORNING THERAPY AND LIVING CENTER

11/10/2011 KATHERINE'S PLACE AT WEDINGTON

10/20/2011 KATHERINE'S PLACE AT WEDINGTON

Page 3282 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

2600 JOHN BARROW
ROAD

LITTLE ROCK AR 72204

831 NORTH MISSOURI CORNING AR 72422

4405 WEST
PERSIMMON STREET

FAYETTEVILLE AR 72704

4405 WEST
PERSIMMON STREET

FAYETTEVILLE AR 72704
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5012244173 HEALTH Environmental Deficiencies

5012244173 HEALTH Quality Care Deficiencies

8708573100 HEALTH Environmental Deficiencies

4794446108 HEALTH Quality Care Deficiencies

4794446108 HEALTH Nutrition and Dietary Deficiencies

Page 3284 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Many 1
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045434 05/10/2012

045434 05/10/2012

045435 01/14/2011

045435 06/17/2011

045435 10/28/2011

045435 10/28/2011

045435 06/07/2012
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06/09/2012 KATHERINE'S PLACE AT WEDINGTON

06/09/2012 KATHERINE'S PLACE AT WEDINGTON

01/28/2011 JAMESTOWN NURSING AND REHAB, LLC

07/17/2011 JAMESTOWN NURSING AND REHAB, LLC

11/27/2011 JAMESTOWN NURSING AND REHAB, LLC

11/27/2011 JAMESTOWN NURSING AND REHAB, LLC

07/04/2012 JAMESTOWN NURSING AND REHAB, LLC
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4405 WEST
PERSIMMON STREET

FAYETTEVILLE AR 72704

4405 WEST
PERSIMMON STREET

FAYETTEVILLE AR 72704

2001 HAMPTON
PLACE

ROGERS AR 72758

2001 HAMPTON
PLACE

ROGERS AR 72758

2001 HAMPTON
PLACE

ROGERS AR 72758

2001 HAMPTON
PLACE

ROGERS AR 72758

2001 HAMPTON
PLACE

ROGERS AR 72758
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4794446108 HEALTH Quality Care Deficiencies

4794446108 HEALTH Environmental Deficiencies

4799869945 HEALTH Administration Deficiencies

4799869945 HEALTH Quality Care Deficiencies

4799869945 HEALTH Quality Care Deficiencies

4799869945 HEALTH Quality Care Deficiencies

4799869945 HEALTH Quality Care Deficiencies
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followed.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2
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045435 06/07/2012

045435 06/07/2012

045435 06/07/2012

045436 03/03/2011

045436 03/03/2011

045439 02/01/2012

045439 02/01/2012
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07/04/2012 JAMESTOWN NURSING AND REHAB, LLC

07/04/2012 JAMESTOWN NURSING AND REHAB, LLC

07/04/2012 JAMESTOWN NURSING AND REHAB, LLC

03/24/2011 PRESBYTERIAN VILLAGE, INC

03/24/2011 PRESBYTERIAN VILLAGE, INC

02/29/2012 GOSNELL THERAPY AND LIVING CENTER

02/29/2012 GOSNELL THERAPY AND LIVING CENTER
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2001 HAMPTON
PLACE

ROGERS AR 72758

2001 HAMPTON
PLACE

ROGERS AR 72758

2001 HAMPTON
PLACE

ROGERS AR 72758

500 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

500 BROOKSIDE
DRIVE

LITTLE ROCK AR 72205

700 MOODY STREET GOSNELL AR 72315

700 MOODY STREET GOSNELL AR 72315
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4799869945 HEALTH Quality Care Deficiencies

4799869945 HEALTH Environmental Deficiencies

4799869945 HEALTH Administration Deficiencies

5012251615 HEALTH Quality Care Deficiencies

5012251615 HEALTH Environmental Deficiencies

8705325550 HEALTH Environmental Deficiencies

8705325550 HEALTH Administration Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 4

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that nurse aides show
they have the skills and

Few 3
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045440 06/02/2011

045440 06/02/2011

045446 03/21/2012

045446 03/21/2012

045446 03/21/2012

045446 03/21/2012

045446 03/21/2012

Page 3296 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



06/24/2011 OSCEOLA THERAPY AND LIVING CENTER

06/24/2011 OSCEOLA THERAPY AND LIVING CENTER

04/14/2012 MADISON HEALTH & REHAB, LLC

04/14/2012 MADISON HEALTH & REHAB, LLC

04/14/2012 MADISON HEALTH & REHAB, LLC

04/14/2012 MADISON HEALTH & REHAB, LLC

04/14/2012 MADISON HEALTH & REHAB, LLC
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287 SOUTH COUNTRY
CLUB ROAD

OSCEOLA AR 72370

287 SOUTH COUNTRY
CLUB ROAD

OSCEOLA AR 72370

2821 W DIXON RD LITTLE ROCK AR 72206

2821 W DIXON RD LITTLE ROCK AR 72206

2821 W DIXON RD LITTLE ROCK AR 72206

2821 W DIXON RD LITTLE ROCK AR 72206

2821 W DIXON RD LITTLE ROCK AR 72206
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8705633201 HEALTH Pharmacy Service Deficiencies

8705633201 HEALTH Pharmacy Service Deficiencies

5018884200 HEALTH Mistreatment Deficiencies

5018884200 HEALTH Mistreatment Deficiencies

5018884200 HEALTH Quality Care Deficiencies

5018884200 HEALTH Quality Care Deficiencies

5018884200 HEALTH Environmental Deficiencies
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techniques to be able to care for
residents' needs.

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home Few 3
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04A158 05/07/2010

04A217 09/04/2009

04A217 08/30/2010

04A217 08/30/2010

04A217 09/29/2011

04A267 05/08/2009

04A267 05/08/2009
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06/06/2010 CRAIGHEAD NURSING CENTER

10/02/2009 MARION COUNTY NURSING HOME

09/20/2010 MARION COUNTY NURSING HOME

09/20/2010 MARION COUNTY NURSING HOME

10/29/2011 MARION COUNTY NURSING HOME

05/31/2009 LAWRENCE HALL NURSING CENTER

05/31/2009 LAWRENCE HALL NURSING CENTER
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5101 HARRISBURG RD JONESBORO AR 72404

620 NORTH PANTHER
AVENUE

YELLVILLE AR 72687

620 NORTH PANTHER
AVENUE

YELLVILLE AR 72687

620 NORTH PANTHER
AVENUE

YELLVILLE AR 72687

620 NORTH PANTHER
AVENUE

YELLVILLE AR 72687

1051 WEST FREE
STREET

WALNUT RIDGE AR 72476

1051 WEST FREE
STREET

WALNUT RIDGE AR 72476
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8709334535 HEALTH Environmental Deficiencies

8704494201 HEALTH Resident Rights Deficiencies

8704494201 HEALTH Quality Care Deficiencies

8704494201 HEALTH Quality Care Deficiencies

8704494201 HEALTH Quality Care Deficiencies

8708861295 HEALTH Mistreatment Deficiencies

8708861295 HEALTH Mistreatment Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Some 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Some 4

1) Hire only people with no legal
history of abusing, neglecting or

Some 4
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04A267 05/08/2009

04A267 05/08/2009

04A267 06/09/2011

04A267 06/09/2011

04A267 08/16/2011

04A267 05/11/2012
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05/31/2009 LAWRENCE HALL NURSING CENTER

05/31/2009 LAWRENCE HALL NURSING CENTER

07/08/2011 LAWRENCE HALL NURSING CENTER

07/08/2011 LAWRENCE HALL NURSING CENTER

09/15/2011 LAWRENCE HALL NURSING CENTER

06/10/2012 LAWRENCE HALL NURSING CENTER
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1051 WEST FREE
STREET

WALNUT RIDGE AR 72476

1051 WEST FREE
STREET

WALNUT RIDGE AR 72476

1051 WEST FREE
STREET

WALNUT RIDGE AR 72476

1051 WEST FREE
STREET

WALNUT RIDGE AR 72476

1051 WEST FREE
STREET

WALNUT RIDGE AR 72476

1051 WEST FREE
STREET

WALNUT RIDGE AR 72476
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8708861295 HEALTH Mistreatment Deficiencies

8708861295 HEALTH Administration Deficiencies

8708861295 HEALTH Mistreatment Deficiencies

8708861295 HEALTH Mistreatment Deficiencies

8708861295 HEALTH Nutrition and Dietary Deficiencies

8708861295 HEALTH Mistreatment Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 4

Be administered in an acceptable
way that maintains the well-being
of each resident .

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide food in a way that meets
a resident's needs.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Some 2

Page 3310 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



04A267 05/11/2012

04A293 05/14/2009

04A293 05/14/2009

04A293 05/14/2009

04A293 07/23/2009

04A293 07/23/2009

04A293 10/23/2009
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06/10/2012 LAWRENCE HALL NURSING CENTER

06/05/2009 ARKANSAS HEALTH CENTER

06/05/2009 ARKANSAS HEALTH CENTER

06/05/2009 ARKANSAS HEALTH CENTER

08/22/2009 ARKANSAS HEALTH CENTER

08/22/2009 ARKANSAS HEALTH CENTER

11/22/2009 ARKANSAS HEALTH CENTER
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1051 WEST FREE
STREET

WALNUT RIDGE AR 72476

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015
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8708861295 HEALTH Mistreatment Deficiencies

5018600500 HEALTH Resident Rights Deficiencies

5018600500 HEALTH Quality Care Deficiencies

5018600500 HEALTH Quality Care Deficiencies

5018600500 HEALTH Resident Assessment Deficiencies

5018600500 HEALTH Nutrition and Dietary Deficiencies

5018600500 HEALTH Environmental Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Some 2

Store, cook, and serve food in a
safe and clean way.

Some 2

Have a program that investigates, Some 2
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04A293 05/28/2010

04A293 05/28/2010

04A293 05/28/2010

04A293 05/28/2010

04A293 09/01/2011
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06/27/2010 ARKANSAS HEALTH CENTER

06/27/2010 ARKANSAS HEALTH CENTER

06/27/2010 ARKANSAS HEALTH CENTER

06/27/2010 ARKANSAS HEALTH CENTER

09/29/2011 ARKANSAS HEALTH CENTER
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6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

Page 3318 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5018600500 HEALTH Mistreatment Deficiencies

5018600500 HEALTH Mistreatment Deficiencies

5018600500 HEALTH Environmental Deficiencies

5018600500 HEALTH Quality Care Deficiencies

5018600500 HEALTH Resident Rights Deficiencies
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controls and keeps infection from
spreading.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Keep each resident's personal
and medical records private and

Some 2
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04A293 09/01/2011

04A293 01/06/2012

04A293 01/06/2012

04A293 01/06/2012

04A293 06/22/2012

04A293 06/22/2012

04A317 08/17/2011
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09/29/2011 ARKANSAS HEALTH CENTER

02/01/2012 ARKANSAS HEALTH CENTER

02/01/2012 ARKANSAS HEALTH CENTER

02/01/2012 ARKANSAS HEALTH CENTER

07/19/2012 ARKANSAS HEALTH CENTER

07/19/2012 ARKANSAS HEALTH CENTER

09/07/2011 CRESTPARK RETIREMENT HELENA, LLC
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6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

6701 HWY 67 BENTON AR 72015

111 HOSPITAL DRIVE HELENA AR 72342
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5018600500 HEALTH Quality Care Deficiencies

5018600500 HEALTH Quality Care Deficiencies

5018600500 HEALTH Pharmacy Service Deficiencies

5018600500 HEALTH Environmental Deficiencies

5018600500 HEALTH Mistreatment Deficiencies

5018600500 HEALTH Mistreatment Deficiencies

8703383405 HEALTH Resident Rights Deficiencies
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confidential.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 4

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Immediately tell the resident, the Some 3
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04A317 08/17/2011

04A317 08/17/2011

04A317 08/17/2011

04A317 08/17/2011

04A317 06/21/2012

04A317 06/21/2012
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09/07/2011 CRESTPARK RETIREMENT HELENA, LLC

09/27/2011 CRESTPARK RETIREMENT HELENA, LLC

09/07/2011 CRESTPARK RETIREMENT HELENA, LLC

08/17/2011 CRESTPARK RETIREMENT HELENA, LLC

07/06/2012 CRESTPARK RETIREMENT HELENA, LLC

07/06/2012 CRESTPARK RETIREMENT HELENA, LLC
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111 HOSPITAL DRIVE HELENA AR 72342

111 HOSPITAL DRIVE HELENA AR 72342

111 HOSPITAL DRIVE HELENA AR 72342

111 HOSPITAL DRIVE HELENA AR 72342

111 HOSPITAL DRIVE HELENA AR 72342

111 HOSPITAL DRIVE HELENA AR 72342

Page 3328 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



8703383405 HEALTH Quality Care Deficiencies

8703383405 HEALTH Environmental Deficiencies

8703383405 HEALTH Quality Care Deficiencies

8703383405 HEALTH Administration Deficiencies

8703383405 HEALTH Mistreatment Deficiencies

8703383405 HEALTH Mistreatment Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give or get emergency care by a
doctor 24 hours a day.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse

Some 2
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04E086 07/01/2010

04E104 02/29/2012

04E104 02/29/2012

04E104 02/29/2012

04E104 02/29/2012

04E244 01/07/2010
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07/30/2010 MITCHELL'S NURSING HOME

03/16/2012 PINK BUD HOME FOR THE GOLDEN YEARS

03/16/2012 PINK BUD HOME FOR THE GOLDEN YEARS

03/16/2012 PINK BUD HOME FOR THE GOLDEN YEARS

03/16/2012 PINK BUD HOME FOR THE GOLDEN YEARS

01/28/2010 LONGMEADOW NURSING CENTER -
MALVERN
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501 W 10TH DANVILLE AR 72833

400 SO COKER GREENWOOD AR 72936

400 SO COKER GREENWOOD AR 72936

400 SO COKER GREENWOOD AR 72936

400 SO COKER GREENWOOD AR 72936

912 SECTION LINE RD MALVERN AR 72104
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4794952914 HEALTH Quality Care Deficiencies

4799964125 HEALTH Resident Rights Deficiencies

4799964125 HEALTH Mistreatment Deficiencies

4799964125 HEALTH Quality Care Deficiencies

4799964125 HEALTH Environmental Deficiencies

5013326934 HEALTH Environmental Deficiencies
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of residents or theft of resident
property.

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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04E244 01/07/2010

04E244 01/19/2011

04E244 01/19/2011

04E244 05/04/2012

04E244 05/04/2012

04E244 05/04/2012

04E244 05/04/2012

04E244 05/04/2012
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01/28/2010 LONGMEADOW NURSING CENTER -
MALVERN

02/18/2011 LONGMEADOW NURSING CENTER -
MALVERN

02/18/2011 LONGMEADOW NURSING CENTER -
MALVERN

05/04/2012 LONGMEADOW NURSING CENTER -
MALVERN

07/27/2012 LONGMEADOW NURSING CENTER -
MALVERN

07/27/2012 LONGMEADOW NURSING CENTER -
MALVERN

07/27/2012 LONGMEADOW NURSING CENTER -
MALVERN

07/27/2012 LONGMEADOW NURSING CENTER -
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912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104
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5013326934 HEALTH Administration Deficiencies

5013326934 HEALTH Resident Rights Deficiencies

5013326934 HEALTH Mistreatment Deficiencies

5013326934 HEALTH Resident Rights Deficiencies

5013326934 HEALTH Mistreatment Deficiencies

5013326934 HEALTH Mistreatment Deficiencies

5013326934 HEALTH Environmental Deficiencies

5013326934 HEALTH Environmental Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Try to resolve each resident's
complaints quickly.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Many 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 4

Provide housekeeping and
maintenance services.

Many 2

Make sure that the nursing home Some 2
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04E244 05/04/2012

04E244 05/04/2012

04E244 05/04/2012

055003 05/05/2009

055003 05/14/2009

055003 12/30/2009

055008 05/04/2012

055008 05/04/2012
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MALVERN

06/08/2012 LONGMEADOW NURSING CENTER -
MALVERN

06/08/2012 LONGMEADOW NURSING CENTER -
MALVERN

06/08/2012 LONGMEADOW NURSING CENTER -
MALVERN

01/17/2010 EUREKA REHABILITATION & WELLNESS
CENTER, LP

06/20/2009 EUREKA REHABILITATION & WELLNESS
CENTER, LP

03/01/2011 EUREKA REHABILITATION & WELLNESS
CENTER, LP

06/30/2012 EDGEMOOR HOSPITAL

06/30/2012 EDGEMOOR HOSPITAL
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912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104

912 SECTION LINE RD MALVERN AR 72104

2353 TWENTY-THIRD
ST

EUREKA CA 95501

2353 TWENTY-THIRD
ST

EUREKA CA 95501

2353 TWENTY-THIRD
ST

EUREKA CA 95501

655 PARK CENTER
DRIVE

SANTEE CA 92071

655 PARK CENTER SANTEE CA 92071
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5013326934 HEALTH Pharmacy Service Deficiencies

5013326934 HEALTH Environmental Deficiencies

5013326934 HEALTH Environmental Deficiencies

7074453261 HEALTH Quality Care Deficiencies

7074453261 HEALTH Environmental Deficiencies

7074453261 HEALTH Mistreatment Deficiencies

6195965500 HEALTH Mistreatment Deficiencies

6195965500 HEALTH Resident Rights Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that residents are safe
from serious medication errors.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 3

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Reasonably accommodate the Few 2
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055008

055008 07/20/2012

055011 09/09/2009

055017 07/28/2009

055017 07/28/2009

055017 07/28/2009

055017 08/06/2009
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06/30/2012 EDGEMOOR HOSPITAL

08/04/2012 EDGEMOOR HOSPITAL

Not Available ACACIA PARK NURSING & REHAB CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER
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655 PARK CENTER
DRIVE

SANTEE CA 92071

655 PARK CENTER
DRIVE

SANTEE CA 92071

1611 SCENIC DRIVE MODESTO CA 95355

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062
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6195965500 HEALTH Resident Rights Deficiencies

6195965500 HEALTH Quality Care Deficiencies

2095235667 HEALTH Mistreatment Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies

8314799000 HEALTH Environmental Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Develop a complete care plan
that meets all of a resident's

Few 2

Page 3350 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



055017 08/06/2009

055017 08/06/2009

055017 08/12/2009

055017 08/12/2009

055017 08/12/2009

055017 08/12/2009

055017 08/12/2009
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Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

09/09/2009 SANTA CRUZ SKILLED NURSING CENTER

09/09/2009 SANTA CRUZ SKILLED NURSING CENTER

09/09/2009 SANTA CRUZ SKILLED NURSING CENTER

09/09/2009 SANTA CRUZ SKILLED NURSING CENTER

09/09/2009 SANTA CRUZ SKILLED NURSING CENTER
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2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062
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8314799000 HEALTH Quality Care Deficiencies

8314799000 HEALTH Environmental Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Notify the resident or provide
reasons for a transfer or
discharge.

Few 2

Provide written records when a
resident is transferred or
discharged.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible

Few 2
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055017 08/27/2009

055017 08/27/2009

055017 08/27/2009

055017 08/27/2009

055017 08/27/2009

055017 08/27/2009

055017 08/28/2009
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12/02/2009 SANTA CRUZ SKILLED NURSING CENTER

12/02/2009 SANTA CRUZ SKILLED NURSING CENTER

12/02/2009 SANTA CRUZ SKILLED NURSING CENTER

12/02/2009 SANTA CRUZ SKILLED NURSING CENTER

12/02/2009 SANTA CRUZ SKILLED NURSING CENTER

12/02/2009 SANTA CRUZ SKILLED NURSING CENTER

09/28/2009 SANTA CRUZ SKILLED NURSING CENTER
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2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062
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8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies

8314799000 HEALTH Quality Care Deficiencies

8314799000 HEALTH Pharmacy Service Deficiencies

8314799000 HEALTH Administration Deficiencies

8314799000 HEALTH Mistreatment Deficiencies
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quality of life.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Determine if it is safe for the
resident to self-administer drugs.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Quickly tell the resident's doctor
the results of lab tests.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2
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055017 08/28/2009

055017 08/28/2009

055017 09/23/2009

055017 09/23/2009

055017 10/23/2009

055017 11/05/2009

055017 12/03/2009
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09/28/2009 SANTA CRUZ SKILLED NURSING CENTER

09/28/2009 SANTA CRUZ SKILLED NURSING CENTER

11/07/2009 SANTA CRUZ SKILLED NURSING CENTER

11/07/2009 SANTA CRUZ SKILLED NURSING CENTER

11/16/2009 SANTA CRUZ SKILLED NURSING CENTER

12/18/2009 SANTA CRUZ SKILLED NURSING CENTER

01/26/2010 SANTA CRUZ SKILLED NURSING CENTER
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2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062
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8314799000 HEALTH Mistreatment Deficiencies

8314799000 HEALTH Quality Care Deficiencies

8314799000 HEALTH Mistreatment Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies

8314799000 HEALTH Environmental Deficiencies

8314799000 HEALTH Resident Rights Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide care for residents in a
way that keeps or builds each

Few 2
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055017 12/30/2009

055017 12/30/2009

055017 01/06/2010

055017 01/06/2010

055017 01/26/2010

055017 01/26/2010

055017 01/26/2010
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02/22/2010 SANTA CRUZ SKILLED NURSING CENTER

02/22/2010 SANTA CRUZ SKILLED NURSING CENTER

03/12/2010 SANTA CRUZ SKILLED NURSING CENTER

03/12/2010 SANTA CRUZ SKILLED NURSING CENTER

03/04/2010 SANTA CRUZ SKILLED NURSING CENTER

03/04/2010 SANTA CRUZ SKILLED NURSING CENTER

03/04/2010 SANTA CRUZ SKILLED NURSING CENTER
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2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062
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8314799000 HEALTH Quality Care Deficiencies

8314799000 HEALTH Administration Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Environmental Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies
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resident's dignity and respect of
individuality.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Ensure that all nurse aids who
have worked less than 4 months
are enrolled in appropriate
training or have been deemed
competent to provide nursing and
nursing related services.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Maintain comfortable sound
levels.

Some 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Determine if it is safe for the
resident to self-administer drugs.

Few 2

Develop a complete care plan
that meets all of a resident's

Few 2
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055017 01/26/2010

055017 01/29/2010

055017 06/15/2011

055017 06/15/2011

055017 10/13/2011

055017 10/13/2011
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03/04/2010 SANTA CRUZ SKILLED NURSING CENTER

03/02/2010 SANTA CRUZ SKILLED NURSING CENTER

07/21/2011 SANTA CRUZ SKILLED NURSING CENTER

07/21/2011 SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER
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2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062
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8314799000 HEALTH Environmental Deficiencies

8314799000 HEALTH Environmental Deficiencies

8314799000 HEALTH Quality Care Deficiencies

8314799000 HEALTH Environmental Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies

8314799000 HEALTH Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 4

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2
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055017 10/13/2011

055017 10/13/2011

055017 02/23/2012

055017 02/23/2012

055017 04/04/2012

055017 05/17/2012
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Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

03/30/2012 SANTA CRUZ SKILLED NURSING CENTER

03/30/2012 SANTA CRUZ SKILLED NURSING CENTER

04/16/2012 SANTA CRUZ SKILLED NURSING CENTER

06/08/2012 SANTA CRUZ SKILLED NURSING CENTER
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2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062
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8314799000 HEALTH Quality Care Deficiencies

8314799000 HEALTH Pharmacy Service Deficiencies

8314799000 HEALTH Mistreatment Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Administration Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Few 2
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055017 05/22/2012

055017 06/06/2012

055017 06/07/2012

055017 06/12/2012

055017 06/19/2012

055017 06/25/2012

055017 06/25/2012
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06/08/2012 SANTA CRUZ SKILLED NURSING CENTER

06/20/2012 SANTA CRUZ SKILLED NURSING CENTER

06/20/2012 SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER

Not Available SANTA CRUZ SKILLED NURSING CENTER
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2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062

2990 SOQUEL
AVENUE

SANTA CRUZ CA 95062
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8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Quality Care Deficiencies

8314799000 HEALTH Resident Assessment Deficiencies

8314799000 HEALTH Resident Rights Deficiencies

8314799000 HEALTH Environmental Deficiencies

8314799000 HEALTH Mistreatment Deficiencies

8314799000 HEALTH Resident Rights Deficiencies
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actions that can be measured.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Few 2

Provide clean bed and bath
linens that are in good condition.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2
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055022 03/13/2012

055032 02/17/2010

055032 02/17/2010

055034 07/14/2009

055034 01/24/2011

055036 04/11/2011

055037 07/02/2012
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Not Available MARY HEALTH OF THE SICK CONVALESCENT
& NURSING HOS

04/27/2010 THE EARLWOOD

04/27/2010 THE EARLWOOD

04/29/2010 MOTION PICTURE AND T.V. HOSP D/P SNF

12/29/2011 MOTION PICTURE AND T.V. HOSP D/P SNF

10/27/2011 COUNTRY VILLA MAPLE HEALTHCARE

Not Available ST JOSEPHS HEALTH AND RETIREMENT
CENTER
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2929 THERESA DR NEWBURY PARK CA 91320

20820 EARL STREET TORRANCE CA 90503

20820 EARL STREET TORRANCE CA 90503

23388 MULHOLLAND
DR.

WOODLAND HILLS CA 91364

23388 MULHOLLAND
DR.

WOODLAND HILLS CA 91364

2625 S. MAPLE AVE. LOS ANGELES CA 90011

2464 E OJAI AVE OJAI CA 93023
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8054983644 HEALTH Quality Care Deficiencies

3103711228 HEALTH Resident Rights Deficiencies

3103711228 HEALTH Quality Care Deficiencies

8188761888 HEALTH Resident Assessment Deficiencies

8188761888 HEALTH Environmental Deficiencies

2137476371 HEALTH Quality Care Deficiencies

8056461466 HEALTH Resident Rights Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Few 2
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055057 05/26/2011

055064 05/15/2012

055074 05/02/2012

055074 05/02/2012

055074 05/02/2012

055074 05/17/2012

055077 03/16/2010

Page 3391 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Not Available LAFAYETTE CARE CENTER

06/19/2012 COTTONWOOD CANYON HEALTHCARE
CENTER

06/02/2012 VILLA CORONADO D/P SNF

06/25/2012 VILLA CORONADO D/P SNF

05/11/2012 VILLA CORONADO D/P SNF

06/27/2012 VILLA CORONADO D/P SNF

07/21/2010 COUNTRY VILLA BELMONT HEIGHTS
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1010 1ST STREET LAFAYETTE CA 94549

1391 MADISON
AVENUE

EL CAJON CA 92021

233 PROSPECT
PLACE

CORONADO CA 92118

233 PROSPECT
PLACE

CORONADO CA 92118

233 PROSPECT
PLACE

CORONADO CA 92118

233 PROSPECT
PLACE

CORONADO CA 92118

1730 GRAND AVE LONG BEACH CA 90804
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9252841420 HEALTH Mistreatment Deficiencies

6194441107 HEALTH Resident Rights Deficiencies

6194356251 HEALTH Quality Care Deficiencies

6194356251 HEALTH Quality Care Deficiencies

6194356251 HEALTH Administration Deficiencies

6194356251 HEALTH Resident Assessment Deficiencies

5625978817 HEALTH Resident Assessment Deficiencies
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individuality.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Tell the attending physician the
results of x-rays and other tests,
in a timely manner.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2
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055077 03/16/2010

055077 03/16/2010

055077 03/16/2010

055077 03/16/2010

055099 07/14/2009

055099 11/09/2009
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07/21/2010 COUNTRY VILLA BELMONT HEIGHTS

07/21/2010 COUNTRY VILLA BELMONT HEIGHTS

07/21/2010 COUNTRY VILLA BELMONT HEIGHTS

07/21/2010 COUNTRY VILLA BELMONT HEIGHTS

08/13/2009 CREEKSIDE HEALTHCARE CTR

01/29/2010 CREEKSIDE HEALTHCARE CTR
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1730 GRAND AVE LONG BEACH CA 90804

1730 GRAND AVE LONG BEACH CA 90804

1730 GRAND AVE LONG BEACH CA 90804

1730 GRAND AVE LONG BEACH CA 90804

1900 CHURCH LANE SAN PABLO CA 94806

1900 CHURCH LANE SAN PABLO CA 94806

Page 3398 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5625978817 HEALTH Quality Care Deficiencies

5625978817 HEALTH Quality Care Deficiencies

5625978817 HEALTH Environmental Deficiencies

5625978817 HEALTH Quality Care Deficiencies

5102355514 HEALTH Mistreatment Deficiencies

5102355514 HEALTH Resident Rights Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

Let the resident or the resident's
legal representative the right to
access or purchase copies of all
records.

Few 2
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055099 06/13/2012

055099 06/25/2012

055107 09/21/2010

055107 11/19/2010

055107 11/19/2010

055107 02/29/2012

055109 06/09/2010
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07/23/2012 CREEKSIDE HEALTHCARE CTR

07/24/2012 CREEKSIDE HEALTHCARE CTR

11/01/2010 BANCROFT CONVALESCENT HOSPITAL

01/20/2011 BANCROFT CONVALESCENT HOSPITAL

01/20/2011 BANCROFT CONVALESCENT HOSPITAL

03/21/2012 BANCROFT CONVALESCENT HOSPITAL

07/12/2010 DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ
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1900 CHURCH LANE SAN PABLO CA 94806

1900 CHURCH LANE SAN PABLO CA 94806

1475 BANCROFT
AVENUE

SAN LEANDRO CA 94577

1475 BANCROFT
AVENUE

SAN LEANDRO CA 94577

1475 BANCROFT
AVENUE

SAN LEANDRO CA 94577

1475 BANCROFT
AVENUE

SAN LEANDRO CA 94577

675 24TH AVENUE SANTA CRUZ CA 95062
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5102355514 HEALTH Quality Care Deficiencies

5102355514 HEALTH Resident Rights Deficiencies

5104831680 HEALTH Environmental Deficiencies

5104831680 HEALTH Mistreatment Deficiencies

5104831680 HEALTH Environmental Deficiencies

5104831680 HEALTH Administration Deficiencies

8314756323 HEALTH Administration Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2
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055109 03/17/2011

055109 10/14/2011

055109 11/22/2011

055109 11/22/2011

055109 04/10/2012

055109 04/10/2012
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05/10/2011 DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

Not Available DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

01/27/2012 DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

01/27/2012 DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

05/09/2012 DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

05/09/2012 DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ
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675 24TH AVENUE SANTA CRUZ CA 95062

675 24TH AVENUE SANTA CRUZ CA 95062

675 24TH AVENUE SANTA CRUZ CA 95062

675 24TH AVENUE SANTA CRUZ CA 95062

675 24TH AVENUE SANTA CRUZ CA 95062

675 24TH AVENUE SANTA CRUZ CA 95062
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8314756323 HEALTH Resident Rights Deficiencies

8314756323 HEALTH Pharmacy Service Deficiencies

8314756323 HEALTH Quality Care Deficiencies

8314756323 HEALTH Quality Care Deficiencies

8314756323 HEALTH Mistreatment Deficiencies

8314756323 HEALTH Resident Rights Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2
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055109 06/06/2012

055109 06/22/2012

055109 06/22/2012

055109 06/22/2012

055111 01/27/2011

055111 03/19/2012

055135 01/17/2011

055136 07/25/2012

Page 3411 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



07/12/2012 DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

Not Available DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

Not Available DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

Not Available DRIFTWOOD HEALTHCARE CENTER - SANTA
CRUZ

04/18/2011 FOUNTAIN VIEW SUBACUTE AND NURSING
CENTER

04/20/2012 FOUNTAIN VIEW SUBACUTE AND NURSING
CENTER

02/04/2011 MONTROSE HEALTHCARE CENTER

08/28/2012 BERKLEY WEST CONV HOSP
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675 24TH AVENUE SANTA CRUZ CA 95062

675 24TH AVENUE SANTA CRUZ CA 95062

675 24TH AVENUE SANTA CRUZ CA 95062

675 24TH AVENUE SANTA CRUZ CA 95062

5310 FOUNTAIN AVE LOS ANGELES CA 90029

5310 FOUNTAIN AVE LOS ANGELES CA 90029

2123 VERDUGO BLVD. MONTROSE CA 91020

1623 ARIZONA
AVENUE

SANTA MONICA CA 90404
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8314756323 HEALTH Resident Assessment Deficiencies

8314756323 HEALTH Quality Care Deficiencies

8314756323 HEALTH Quality Care Deficiencies

8314756323 HEALTH Quality Care Deficiencies

3234619961 HEALTH Environmental Deficiencies

3234619961 HEALTH Resident Rights Deficiencies

8182493925 HEALTH Environmental Deficiencies

3108294565 HEALTH Nutrition and Dietary Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Few 2
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055150 10/11/2010

055150 10/11/2010

055150 08/08/2011

055150 08/08/2011

055150 05/17/2012

055155 06/27/2012

055157 07/22/2009

055157 07/22/2009
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10/28/2010 WINDSOR MANOR REHABILITATION CENTER

10/28/2010 WINDSOR MANOR REHABILITATION CENTER

09/06/2011 WINDSOR MANOR REHABILITATION CENTER

09/06/2011 WINDSOR MANOR REHABILITATION CENTER

06/04/2012 WINDSOR MANOR REHABILITATION CENTER

07/17/2012 SEAPORT 17TH CARE CENTER

10/26/2009 VIRGIL REHABILITATION & SKILLED NURSING
CENTER

10/26/2009 VIRGIL REHABILITATION & SKILLED NURSING
CENTER
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3806 CLAYTON ROAD CONCORD CA 94521

3806 CLAYTON ROAD CONCORD CA 94521

3806 CLAYTON ROAD CONCORD CA 94521

3806 CLAYTON ROAD CONCORD CA 94521

3806 CLAYTON ROAD CONCORD CA 94521

1330 17TH STREET SANTA MONICA CA 90404

975 NORTH VIRGIL
AVENUE

LOS ANGELES CA 90029

975 NORTH VIRGIL
AVENUE

LOS ANGELES CA 90029
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9256892266 HEALTH Resident Rights Deficiencies

9256892266 HEALTH Resident Rights Deficiencies

9256892266 HEALTH Resident Rights Deficiencies

9256892266 HEALTH Resident Rights Deficiencies

9256892266 HEALTH Resident Assessment Deficiencies

3108295411 HEALTH Administration Deficiencies

2136658209 HEALTH Mistreatment Deficiencies

2136658209 HEALTH Mistreatment Deficiencies
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Notify the resident or provide
reasons for a transfer or
discharge.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Many 1

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or

Few 2
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055157 07/22/2009

055157 07/22/2009

055157 01/27/2012

055173 06/01/2012

055181 07/31/2009

055183 07/02/2012

055183 07/02/2012
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10/26/2009 VIRGIL REHABILITATION & SKILLED NURSING
CENTER

10/26/2009 VIRGIL REHABILITATION & SKILLED NURSING
CENTER

02/21/2012 VIRGIL REHABILITATION & SKILLED NURSING
CENTER

06/12/2012 FOLSOM CONVALESCENT HOSPITAL

08/21/2009 SAN GABRIEL CONV CENTER

07/17/2012 HERITAGE GARDENS HEALTH CARE CENTER

07/17/2012 HERITAGE GARDENS HEALTH CARE CENTER
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975 NORTH VIRGIL
AVENUE

LOS ANGELES CA 90029

975 NORTH VIRGIL
AVENUE

LOS ANGELES CA 90029

975 NORTH VIRGIL
AVENUE

LOS ANGELES CA 90029

510 MILL STREET FOLSOM CA 95630

8035 E HILL DRIVE ROSEMEAD CA 91770

25271 BARTON ROAD LOMA LINDA CA 92354

25271 BARTON ROAD LOMA LINDA CA 92354
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2136658209 HEALTH Quality Care Deficiencies

2136658209 HEALTH Nutrition and Dietary Deficiencies

2136658209 HEALTH Environmental Deficiencies

9169853641 HEALTH Resident Rights Deficiencies

6262804820 HEALTH Resident Assessment Deficiencies

9097960216 HEALTH Mistreatment Deficiencies

9097960216 HEALTH Resident Rights Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 2

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Some 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

Provide care for residents in a Few 2
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055188 06/18/2010

055189 07/17/2009

055189 11/19/2010

055189 04/05/2012

055189 04/05/2012
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05/05/2011 BROOKSIDE SKILLED NURSING HOSPITAL

03/09/2011 GREENFIELD CARE CENTER OF FAIRFIELD

01/26/2011 GREENFIELD CARE CENTER OF FAIRFIELD

06/01/2012 GREENFIELD CARE CENTER OF FAIRFIELD

06/01/2012 GREENFIELD CARE CENTER OF FAIRFIELD
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2620 FLORES STREET SAN MATEO CA 94403

1260 TRAVIS BLVD FAIRFIELD CA 94533

1260 TRAVIS BLVD FAIRFIELD CA 94533

1260 TRAVIS BLVD FAIRFIELD CA 94533

1260 TRAVIS BLVD FAIRFIELD CA 94533
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6503492161 HEALTH Resident Rights Deficiencies

7074250669 HEALTH Environmental Deficiencies

7074250669 HEALTH Administration Deficiencies

7074250669 HEALTH Mistreatment Deficiencies

7074250669 HEALTH Mistreatment Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Many 2

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2
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055189 04/05/2012

055196 08/03/2010

055196 08/03/2010

055196 08/03/2010

055196 08/03/2010

055201 02/04/2011

055208 05/05/2009

055208 05/05/2009
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06/01/2012 GREENFIELD CARE CENTER OF FAIRFIELD

10/05/2010 MARYCREST MANOR

10/05/2010 MARYCREST MANOR

10/05/2010 MARYCREST MANOR

10/05/2010 MARYCREST MANOR

04/13/2011 GOLDEN LIVING CENTER - HY-PANA

07/01/2009 SEAVIEW REHABILITATION & WELLNESS
CENTER, LP

07/01/2009 SEAVIEW REHABILITATION & WELLNESS
CENTER, LP
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1260 TRAVIS BLVD FAIRFIELD CA 94533

10664 ST. JAMES
DRIVE

CULVER CITY CA 90230

10664 ST. JAMES
DRIVE

CULVER CITY CA 90230

10664 ST. JAMES
DRIVE

CULVER CITY CA 90230

10664 ST. JAMES
DRIVE

CULVER CITY CA 90230

4545 SHELLEY COURT STOCKTON CA 95207

6400 PURDUE DRIVE EUREKA CA 95503

6400 PURDUE DRIVE EUREKA CA 95503
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7074250669 HEALTH Quality Care Deficiencies

3108382778 HEALTH Mistreatment Deficiencies

3108382778 HEALTH Mistreatment Deficiencies

3108382778 HEALTH Nutrition and Dietary Deficiencies

3108382778 HEALTH Environmental Deficiencies

2094770271 HEALTH Resident Rights Deficiencies

7074435668 HEALTH Resident Rights Deficiencies

7074435668 HEALTH Quality Care Deficiencies
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Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 3

Provide necessary care and
services to maintain the highest

Few 3
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055208 05/06/2009

055208 10/29/2010

055208 05/17/2012

055210 12/22/2009

055210 09/20/2011

055211 07/22/2011
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08/25/2009 SEAVIEW REHABILITATION & WELLNESS
CENTER, LP

12/10/2010 SEAVIEW REHABILITATION & WELLNESS
CENTER, LP

06/26/2012 SEAVIEW REHABILITATION & WELLNESS
CENTER, LP

06/10/2010 PILGRIM HAVEN HEALTH FACILITY

07/31/2012 PILGRIM HAVEN HEALTH FACILITY

10/03/2011 IDYLWOOD CARE CENTER
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6400 PURDUE DRIVE EUREKA CA 95503

6400 PURDUE DRIVE EUREKA CA 95503

6400 PURDUE DRIVE EUREKA CA 95503

373 PINE LANE LOS ALTOS CA 94022

373 PINE LANE LOS ALTOS CA 94022

1002 W. FREMONT
AVENUE

SUNNYVALE CA 94087
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7074435668 HEALTH Environmental Deficiencies

7074435668 HEALTH Mistreatment Deficiencies

7074435668 HEALTH Quality Care Deficiencies

6509488291 HEALTH Environmental Deficiencies

6509488291 HEALTH Mistreatment Deficiencies

4087392383 HEALTH Environmental Deficiencies
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well being of each resident .

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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055211 02/09/2012

055211 02/09/2012

055212 03/14/2012

055215 05/04/2010

055215 01/26/2012

055215 06/05/2012

Page 3441 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



03/19/2012 IDYLWOOD CARE CENTER

03/19/2012 IDYLWOOD CARE CENTER

04/06/2012 KINDRED NURSING AND HEALTHCARE -
LIVERMORE

08/19/2010 OAKLAND HEALTHCARE AND WELLNESS
CENTER

02/21/2012 OAKLAND HEALTHCARE AND WELLNESS
CENTER

06/28/2012 OAKLAND HEALTHCARE AND WELLNESS
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1002 W. FREMONT
AVENUE

SUNNYVALE CA 94087

1002 W. FREMONT
AVENUE

SUNNYVALE CA 94087

76 FENTON STREET LIVERMORE CA 94550

3030 WEBSTER ST. OAKLAND CA 94609

3030 WEBSTER ST. OAKLAND CA 94609

3030 WEBSTER ST. OAKLAND CA 94609
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4087392383 HEALTH Pharmacy Service Deficiencies

4087392383 HEALTH Pharmacy Service Deficiencies

9254431800 HEALTH Environmental Deficiencies

5104513856 HEALTH Environmental Deficiencies

5104513856 HEALTH Administration Deficiencies

5104513856 HEALTH Administration Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Keep clinical record information Some 2

Page 3445 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



055215 07/13/2012

055222 08/20/2009

055222 01/11/2011

055222 09/29/2011

055222 09/29/2011

055222 04/18/2012

055237 06/05/2012
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CENTER

08/21/2012 OAKLAND HEALTHCARE AND WELLNESS
CENTER

10/06/2009 SPRINGS ROAD HEALTHCARE

05/22/2011 SPRINGS ROAD HEALTHCARE

11/10/2011 SPRINGS ROAD HEALTHCARE

11/10/2011 SPRINGS ROAD HEALTHCARE

04/18/2012 SPRINGS ROAD HEALTHCARE

06/30/2012 VICTORIA HEALTHCARE AND
REHABILITATION CENTER
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3030 WEBSTER ST. OAKLAND CA 94609

1527 SPRINGS ROAD VALLEJO CA 94591

1527 SPRINGS ROAD VALLEJO CA 94591

1527 SPRINGS ROAD VALLEJO CA 94591

1527 SPRINGS ROAD VALLEJO CA 94591

1527 SPRINGS ROAD VALLEJO CA 94591

340 VICTORIA STREET COSTA MESA CA 92627
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5104513856 HEALTH Resident Rights Deficiencies

7076432793 HEALTH Quality Care Deficiencies

7076432793 HEALTH Resident Rights Deficiencies

7076432793 HEALTH Mistreatment Deficiencies

7076432793 HEALTH Resident Rights Deficiencies

7076432793 HEALTH Mistreatment Deficiencies

9496420387 HEALTH Resident Rights Deficiencies
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safe, so that it will not be lost,
destroyed or used by the wrong
person.

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Provide enough notice before
discharging or transferring a

Some 1
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055237 06/05/2012

055239 07/07/2009

055239 05/26/2010

055239 05/26/2010

055239 02/17/2011

055239 04/05/2012

055239 04/05/2012
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06/30/2012 VICTORIA HEALTHCARE AND
REHABILITATION CENTER

08/12/2009 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/14/2010 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/14/2010 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

03/18/2011 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/05/2012 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/05/2012 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER
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340 VICTORIA STREET COSTA MESA CA 92627

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546
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9496420387 HEALTH Quality Care Deficiencies

5103513700 HEALTH Environmental Deficiencies

5103513700 HEALTH Mistreatment Deficiencies

5103513700 HEALTH Quality Care Deficiencies

5103513700 HEALTH Environmental Deficiencies

5103513700 HEALTH Resident Rights Deficiencies

5103513700 HEALTH Resident Rights Deficiencies
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resident.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Many 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or

Few 2
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055239 04/05/2012

055239 04/18/2012

055239 05/08/2012

055239 05/09/2012

055239 05/09/2012

055239 05/09/2012
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06/05/2012 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/05/2012 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/08/2012 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/05/2012 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/05/2012 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

06/05/2012 CASTRO VALLEY HEALTHCARE AND
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20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT
RD.

CASTRO VALLEY CA 94546

20259 LAKE CHABOT CASTRO VALLEY CA 94546
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5103513700 HEALTH Environmental Deficiencies

5103513700 HEALTH Resident Assessment Deficiencies

5103513700 HEALTH Resident Assessment Deficiencies

5103513700 HEALTH Resident Rights Deficiencies

5103513700 HEALTH Resident Rights Deficiencies

5103513700 HEALTH Administration Deficiencies
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her interests, assessment, and
plan of care.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Few 2

Post nurse staffing Few 2
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055240 11/02/2009

055240 11/02/2009

055240 11/02/2009

055240 11/02/2009

055240 11/02/2009

055240 11/02/2009
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REHABILITATION CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER
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RD.

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076
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8317240875 HEALTH Quality Care Deficiencies

8317240875 HEALTH Quality Care Deficiencies

8317240875 HEALTH Pharmacy Service Deficiencies

8317240875 HEALTH Pharmacy Service Deficiencies

8317240875 HEALTH Pharmacy Service Deficiencies

8317240875 HEALTH Administration Deficiencies
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information/data on a daily basis.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet

Few 2
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055240 04/07/2011

055240 06/24/2011

055240 06/24/2011

055240 05/10/2012

055240 07/12/2012

055240 07/12/2012

055241 06/24/2011

055252 04/20/2012
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Not Available COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

07/29/2011 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

07/29/2011 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

05/15/2012 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

08/06/2012 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

08/06/2012 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

07/20/2011 WILLOW PASS HEALTHCARE CENTER

04/30/2012 ORANGE HEALTHCARE & WELLNESS
CENTRE, LLC
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535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

535 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

3318 WILLOW PASS
ROAD

CONCORD CA 94519

920 WEST LA VETA
STREET

ORANGE CA 92868
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8317240875 HEALTH Resident Assessment Deficiencies

8317240875 HEALTH Quality Care Deficiencies

8317240875 HEALTH Administration Deficiencies

8317240875 HEALTH Quality Care Deficiencies

8317240875 HEALTH Mistreatment Deficiencies

8317240875 HEALTH Mistreatment Deficiencies

9256899222 HEALTH Quality Care Deficiencies

7146333568 HEALTH Quality Care Deficiencies
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professional standards.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Some 1

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Provide necessary care and
services to maintain the highest

Few 2
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055252 06/15/2012

055252 06/15/2012

055253 08/25/2010

055258 02/21/2012

055258 06/07/2012

055268 08/04/2009
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CENTRE, LLC

07/01/2012 ORANGE HEALTHCARE & WELLNESS
CENTRE, LLC

07/01/2012 ORANGE HEALTHCARE & WELLNESS
CENTRE, LLC

10/25/2010 ST. JOHN OF GOD RETIREMENT

04/19/2012 COMMUNITY SUBACUTE AND TRANSITIONAL
CARE CENTER

07/09/2012 COMMUNITY SUBACUTE AND TRANSITIONAL
CARE CENTER

04/21/2010 GOLDEN LIVINGCENTER - LONDON HOUSE
SONOMA
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STREET

920 WEST LA VETA
STREET

ORANGE CA 92868

920 WEST LA VETA
STREET

ORANGE CA 92868

2468 SOUTH ST
ANDREWS PLACE

LOS ANGELES CA 90018

3003 N MARIPOSA FRESNO CA 93703

3003 N MARIPOSA FRESNO CA 93703

678 2ND STREET
WEST

SONOMA CA 95476
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7146333568 HEALTH Quality Care Deficiencies

7146333568 HEALTH Nutrition and Dietary Deficiencies

3237310641 HEALTH Environmental Deficiencies

5594591711 HEALTH Environmental Deficiencies

5594591711 HEALTH Mistreatment Deficiencies

7079381096 HEALTH Environmental Deficiencies
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services to maintain the highest
well being of each resident .

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 2
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055276 12/10/2009

055276 03/16/2012

055276 03/16/2012

055282 10/27/2011

055292 12/10/2009

055292 04/09/2012
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01/14/2010 WINDSOR PARK CARE CENTER OF FREMONT

04/10/2012 WINDSOR PARK CARE CENTER OF FREMONT

04/10/2012 WINDSOR PARK CARE CENTER OF FREMONT

02/02/2012 POMONA VISTA CARE CENTER

02/16/2010 SHIELDS RICHMOND NURSING CTR

05/01/2012 SHIELDS RICHMOND NURSING CTR
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2400 PARKSIDE DRIVE FREMONT CA 94536

2400 PARKSIDE DRIVE FREMONT CA 94536

2400 PARKSIDE DRIVE FREMONT CA 94536

651 N MAIN ST POMONA CA 91768

1919 CUTTING BLVD RICHMOND CA 94804

1919 CUTTING BLVD RICHMOND CA 94804
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5107937222 HEALTH Mistreatment Deficiencies

5107937222 HEALTH Resident Rights Deficiencies

5107937222 HEALTH Resident Rights Deficiencies

9096232481 HEALTH Mistreatment Deficiencies

5102338513 HEALTH Resident Rights Deficiencies

5102338513 HEALTH Resident Assessment Deficiencies
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supervision to prevent avoidable
accidents.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Many 1

Provide enough notice before
discharging or transferring a
resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2
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055292 04/09/2012

055293 09/16/2010

055297 03/26/2012

055304 06/04/2009

055304 06/04/2009

055305 07/03/2012

055307 08/07/2009

055307 08/07/2009
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05/01/2012 SHIELDS RICHMOND NURSING CTR

11/30/2010 SANTA ANITA CONVALESCENT HOSP

05/02/2012 NORWALK MEADOWS NURSING CENTER

03/14/2012 GOLDEN LIVING CENTER - CHATEAU

03/14/2012 GOLDEN LIVING CENTER - CHATEAU

07/23/2012 SHERWOOD HEALTHCARE CENTER

08/24/2009 LANCASTER HEALTH CARE CENTER

08/24/2009 LANCASTER HEALTH CARE CENTER
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1919 CUTTING BLVD RICHMOND CA 94804

5522 GRACEWOOD
AVE.

TEMPLE CITY CA 91780

10625 LEFFINGWELL
ROAD

NORWALK CA 90650

1221 ROSEMARIE
LANE

STOCKTON CA 95207

1221 ROSEMARIE
LANE

STOCKTON CA 95207

4700 ELVAS AVE SACRAMENTO CA 95819

1642 WEST AVENUE J LANCASTER CA 93534

1642 WEST AVENUE J LANCASTER CA 93534
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5102338513 HEALTH Quality Care Deficiencies

6265790310 HEALTH Resident Rights Deficiencies

5628642541 HEALTH Environmental Deficiencies

2094772664 HEALTH Resident Assessment Deficiencies

2094772664 HEALTH Environmental Deficiencies

9164545752 HEALTH Resident Rights Deficiencies

6619428463 HEALTH Resident Assessment Deficiencies

6619428463 HEALTH Environmental Deficiencies
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Provide routine and 24-hour
emergency dental care for each
resident.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 3

Keep all essential equipment
working safely.

Many 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Have a program that investigates, Few 2
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055307 09/01/2010

055308 07/19/2012

055310 05/14/2009

055311 06/22/2009

055311 06/22/2009

055311 06/22/2009
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09/16/2010 LANCASTER HEALTH CARE CENTER

08/09/2012 WINDSOR ELK GROVE CARE AND
REHABILITATION CENTER

02/12/2010 RAFAEL CONVALESCENT HOSPITAL

08/05/2009 KATHERINE HEALTHCARE

08/05/2009 KATHERINE HEALTHCARE

08/05/2009 KATHERINE HEALTHCARE
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1642 WEST AVENUE J LANCASTER CA 93534

9461 BATEY AVENUE ELK GROVE CA 95624

234 N. SAN PEDRO RD SAN RAFAEL CA 94903

315 ALAMEDA
AVENUE

SALINAS CA 93901

315 ALAMEDA
AVENUE

SALINAS CA 93901

315 ALAMEDA
AVENUE

SALINAS CA 93901
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6619428463 HEALTH Resident Rights Deficiencies

9166859525 HEALTH Mistreatment Deficiencies

4154793450 HEALTH Quality Care Deficiencies

8314241878 HEALTH Resident Rights Deficiencies

8314241878 HEALTH Mistreatment Deficiencies

8314241878 HEALTH Resident Assessment Deficiencies
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controls and keeps infection from
spreading.

1) Protect current or future
residents from giving up their
Medicaid or Medicare benefits; or
2) follow federal rules for
admissions.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2
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055311 06/22/2009

055311 03/15/2010

055318 11/02/2009

055318 12/28/2009

055318 01/13/2010

055318 01/13/2010

055318 08/24/2010
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08/05/2009 KATHERINE HEALTHCARE

04/13/2010 KATHERINE HEALTHCARE

12/10/2009 SKYLINE HEALTHCARE CENTER - SAN JOSE

01/25/2010 SKYLINE HEALTHCARE CENTER - SAN JOSE

03/03/2010 SKYLINE HEALTHCARE CENTER - SAN JOSE

03/03/2010 SKYLINE HEALTHCARE CENTER - SAN JOSE

10/08/2010 SKYLINE HEALTHCARE CENTER - SAN JOSE
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315 ALAMEDA
AVENUE

SALINAS CA 93901

315 ALAMEDA
AVENUE

SALINAS CA 93901

2065 FOREST AVENUE SAN JOSE CA 95128

2065 FOREST AVENUE SAN JOSE CA 95128

2065 FOREST AVENUE SAN JOSE CA 95128

2065 FOREST AVENUE SAN JOSE CA 95128

2065 FOREST AVENUE SAN JOSE CA 95128
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8314241878 HEALTH Resident Assessment Deficiencies

8314241878 HEALTH Environmental Deficiencies

4082802500 HEALTH Resident Assessment Deficiencies

4082802500 HEALTH Resident Assessment Deficiencies

4082802500 HEALTH Quality Care Deficiencies

4082802500 HEALTH Resident Assessment Deficiencies

4082802500 HEALTH Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide activities to meet the
interests and needs of each
resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident

Few 2
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055318 09/15/2011

055318 09/15/2011

055318 02/21/2012

055318 04/19/2012

055329 11/10/2009

055329 11/10/2009

055330 06/25/2009
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10/31/2011 SKYLINE HEALTHCARE CENTER - SAN JOSE

10/31/2011 SKYLINE HEALTHCARE CENTER - SAN JOSE

Not Available SKYLINE HEALTHCARE CENTER - SAN JOSE

Not Available SKYLINE HEALTHCARE CENTER - SAN JOSE

11/10/2009 VILLA MARIA CARE CENTER

02/12/2010 VILLA MARIA CARE CENTER

07/24/2009 PARK WEST CARE AND REHABILITATION
CENTER
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2065 FOREST AVENUE SAN JOSE CA 95128

2065 FOREST AVENUE SAN JOSE CA 95128

2065 FOREST AVENUE SAN JOSE CA 95128

2065 FOREST AVENUE SAN JOSE CA 95128

723 E 9TH STREET LONG BEACH CA 90813

723 E 9TH STREET LONG BEACH CA 90813

2210 E. FIRST STREET SANTA ANA CA 92705
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4082802500 HEALTH Pharmacy Service Deficiencies

4082802500 HEALTH Pharmacy Service Deficiencies

4082802500 HEALTH Environmental Deficiencies

4082802500 HEALTH Nutrition and Dietary Deficiencies

5624372797 FIRE SAFETY Interior Finish Deficiencies

5624372797 FIRE SAFETY Electrical Deficiencies

7145477091 HEALTH Resident Rights Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Hire sufficient dietary support
personnel.

Few 2

fire-resistant room wall surfaces. Few 2

properly installed electrical wiring
and equipment.

Some 2

Reasonably accommodate the
needs and preferences of each

Few 2
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055330 06/25/2009

055330 06/25/2009

055330 06/25/2009

055330 06/25/2009

055330 03/19/2012

055330 03/21/2012

055330 03/21/2012
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07/24/2009 PARK WEST CARE AND REHABILITATION
CENTER

07/24/2009 PARK WEST CARE AND REHABILITATION
CENTER

07/24/2009 PARK WEST CARE AND REHABILITATION
CENTER

07/24/2009 PARK WEST CARE AND REHABILITATION
CENTER

05/10/2012 PARK WEST CARE AND REHABILITATION
CENTER

05/15/2012 PARK WEST CARE AND REHABILITATION
CENTER

05/15/2012 PARK WEST CARE AND REHABILITATION
CENTER
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2210 E. FIRST STREET SANTA ANA CA 92705

2210 E. FIRST STREET SANTA ANA CA 92705

2210 E. FIRST STREET SANTA ANA CA 92705

2210 E. FIRST STREET SANTA ANA CA 92705

2210 E. FIRST STREET SANTA ANA CA 92705

2210 E. FIRST STREET SANTA ANA CA 92705

2210 E. FIRST STREET SANTA ANA CA 92705
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7145477091 HEALTH Quality Care Deficiencies

7145477091 HEALTH Quality Care Deficiencies

7145477091 HEALTH Resident Assessment Deficiencies

7145477091 HEALTH Quality Care Deficiencies

7145477091 HEALTH Environmental Deficiencies

7145477091 HEALTH Quality Care Deficiencies

7145477091 HEALTH Pharmacy Service Deficiencies
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resident.

Provide activities to meet the
interests and needs of each
resident.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in

Few 2
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055331 10/27/2009

055334 05/14/2009

055334 08/26/2009

055334 08/26/2009

055334 03/21/2012

055334 03/21/2012
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03/18/2010 KINDRED NURSING AND REHABILITATION-
FIFTH AVENUE

11/27/2009 PACIFIC REHABILITATION & WELLNESS
CENTER, LP

04/05/2010 PACIFIC REHABILITATION & WELLNESS
CENTER, LP

04/05/2010 PACIFIC REHABILITATION & WELLNESS
CENTER, LP

05/10/2012 PACIFIC REHABILITATION & WELLNESS
CENTER, LP

05/10/2012 PACIFIC REHABILITATION & WELLNESS
CENTER, LP
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1601 5TH AVENUE SAN RAFAEL CA 94901

2211 HARRISON
AVENUE

EUREKA CA 95501

2211 HARRISON
AVENUE

EUREKA CA 95501

2211 HARRISON
AVENUE

EUREKA CA 95501

2211 HARRISON
AVENUE

EUREKA CA 95501

2211 HARRISON
AVENUE

EUREKA CA 95501
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4154567170 HEALTH Quality Care Deficiencies

7074439767 HEALTH Environmental Deficiencies

7074439767 HEALTH Mistreatment Deficiencies

7074439767 HEALTH Resident Rights Deficiencies

7074439767 HEALTH Resident Rights Deficiencies

7074439767 HEALTH Environmental Deficiencies
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emergencies, by a licensed
pharmacist.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2
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055334 03/21/2012

055335 06/16/2011

055338 02/27/2012

055342 05/11/2012

055342 05/11/2012

055342 05/11/2012
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05/10/2012 PACIFIC REHABILITATION & WELLNESS
CENTER, LP

Not Available LA PALOMA HEALTHCARE CENTER

03/19/2012 HAYWARD CONVALESCENT HOSPITAL

06/29/2012 THOUSAND OAKS HEALTHCARE CENTER

06/29/2012 THOUSAND OAKS HEALTHCARE CENTER

06/29/2012 THOUSAND OAKS HEALTHCARE CENTER
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2211 HARRISON
AVENUE

EUREKA CA 95501

3232 THUNDER DRIVE OCEANSIDE CA 92056

1832 B ST HAYWARD CA 94541

93 W AVENIDA DE LOS
ARBOLES

THOUSAND OAKS CA 91360

93 W AVENIDA DE LOS
ARBOLES

THOUSAND OAKS CA 91360

93 W AVENIDA DE LOS
ARBOLES

THOUSAND OAKS CA 91360
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7074439767 HEALTH Administration Deficiencies

7607242193 HEALTH Environmental Deficiencies

5105383866 HEALTH Resident Rights Deficiencies

8054922444 HEALTH Resident Rights Deficiencies

8054922444 HEALTH Environmental Deficiencies

8054922444 HEALTH Administration Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet

Few 2
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055344 02/02/2011

055360 01/26/2011

055374 06/06/2012

055374 07/03/2012

055374 07/03/2012

055388 11/16/2009
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Not Available COUNTRY VILLA CLAREMONT HEALTH

04/21/2011 OAKVIEW CONVALESCENT HOSPITAL

07/09/2012 UPLAND REHABILITATION AND CARE
CENTER

07/26/2012 UPLAND REHABILITATION AND CARE
CENTER

07/26/2012 UPLAND REHABILITATION AND CARE
CENTER

03/11/2010 SAN JOSE HEALTHCARE & WELLNESS
CENTER
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590 S. INDIAN HILL
BLVD.

CLAREMONT CA 91711

9166 TUJUNGA
CANYON BLVD

TUJUNGA CA 91042

1221 EAST ARROW
HWY

UPLAND CA 91786

1221 EAST ARROW
HWY

UPLAND CA 91786

1221 EAST ARROW
HWY

UPLAND CA 91786

75 N. 13TH STREET SAN JOSE CA 95112
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9096244511 HEALTH Resident Rights Deficiencies

8183524426 HEALTH Quality Care Deficiencies

9099851903 HEALTH Resident Assessment Deficiencies

9099851903 HEALTH Quality Care Deficiencies

9099851903 HEALTH Environmental Deficiencies

4082952665 HEALTH Mistreatment Deficiencies
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professional standards.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Few 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Few 2

Write and use policies that forbid
mistreatment, neglect and abuse

Few 3
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055388 11/30/2009

055388 02/03/2012

055388 02/03/2012

055388 03/27/2012

055388 06/08/2012

055388 07/09/2012

055402 07/03/2009
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12/23/2009 SAN JOSE HEALTHCARE & WELLNESS
CENTER

03/13/2012 SAN JOSE HEALTHCARE & WELLNESS
CENTER

03/13/2012 SAN JOSE HEALTHCARE & WELLNESS
CENTER

Not Available SAN JOSE HEALTHCARE & WELLNESS
CENTER

06/29/2012 SAN JOSE HEALTHCARE & WELLNESS
CENTER

07/26/2012 SAN JOSE HEALTHCARE & WELLNESS
CENTER

08/06/2009 WINDSOR EL CAMINO CARE CENTER
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75 N. 13TH STREET SAN JOSE CA 95112

75 N. 13TH STREET SAN JOSE CA 95112

75 N. 13TH STREET SAN JOSE CA 95112

75 N. 13TH STREET SAN JOSE CA 95112

75 N. 13TH STREET SAN JOSE CA 95112

75 N. 13TH STREET SAN JOSE CA 95112

2540 CARMICHAEL
WAY

CARMICHAEL CA 95608
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4082952665 HEALTH Resident Rights Deficiencies

4082952665 HEALTH Resident Rights Deficiencies

4082952665 HEALTH Quality Care Deficiencies

4082952665 HEALTH Resident Rights Deficiencies

4082952665 HEALTH Resident Rights Deficiencies

4082952665 HEALTH Administration Deficiencies

9164820465 HEALTH Mistreatment Deficiencies
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of residents and theft of residents'
property.

Provide written records when a
resident is transferred or
discharged.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide access to a telephone for
resident to use in private.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Few 2
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055402 12/14/2010

055402 12/14/2010

055412 07/01/2009

055412 03/22/2012

055412 04/25/2012

055412 06/05/2012

055412 07/03/2012

055417 05/08/2009
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02/07/2011 WINDSOR EL CAMINO CARE CENTER

02/07/2011 WINDSOR EL CAMINO CARE CENTER

01/21/2010 ORCHARD POST ACUTE CARE

05/31/2012 ORCHARD POST ACUTE CARE

05/30/2012 ORCHARD POST ACUTE CARE

07/16/2012 ORCHARD POST ACUTE CARE

08/16/2012 ORCHARD POST ACUTE CARE

06/05/2009 SAYLOR LANE HEALTHCARE CENTER
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2540 CARMICHAEL
WAY

CARMICHAEL CA 95608

2540 CARMICHAEL
WAY

CARMICHAEL CA 95608

101 S ORCHARD AVE VACAVILLE CA 95688

101 S ORCHARD AVE VACAVILLE CA 95688

101 S ORCHARD AVE VACAVILLE CA 95688

101 S ORCHARD AVE VACAVILLE CA 95688

101 S ORCHARD AVE VACAVILLE CA 95688

3500 FOLSOM BLVD. SACRAMENTO CA 95816
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9164820465 HEALTH Resident Rights Deficiencies

9164820465 HEALTH Resident Rights Deficiencies

7074486458 HEALTH Environmental Deficiencies

7074486458 HEALTH Environmental Deficiencies

7074486458 HEALTH Pharmacy Service Deficiencies

7074486458 HEALTH Quality Care Deficiencies

7074486458 HEALTH Quality Care Deficiencies

9164576521 HEALTH Mistreatment Deficiencies

Page 3529 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



reports of abuse, neglect or
mistreatment of residents.

Provide written records when a
resident is transferred or
discharged.

Some 1

Provide enough notice before
discharging or transferring a
resident.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Maintain comfortable sound
levels.

Few 2

Make sure that residents are safe
from serious medication errors.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse

Some 2
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055417 07/03/2012

055430 05/18/2012

055430 05/18/2012

055434 08/26/2010

055434 02/02/2012

055434 03/19/2012
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08/03/2012 SAYLOR LANE HEALTHCARE CENTER

07/16/2012 WHITTIER HILLS HEALTH CARE CTR

07/16/2012 WHITTIER HILLS HEALTH CARE CTR

10/15/2010 WINDSOR GARDENS CARE CENTER OF
HAYWARD

02/13/2012 WINDSOR GARDENS CARE CENTER OF
HAYWARD

04/17/2012 WINDSOR GARDENS CARE CENTER OF
HAYWARD
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3500 FOLSOM BLVD. SACRAMENTO CA 95816

10426 BOGARDUS
AVE

WHITTIER CA 90603

10426 BOGARDUS
AVE

WHITTIER CA 90603

1628 B STREET HAYWARD CA 94541

1628 B STREET HAYWARD CA 94541

1628 B STREET HAYWARD CA 94541
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9164576521 HEALTH Quality Care Deficiencies

5629477817 HEALTH Resident Rights Deficiencies

5629477817 HEALTH Quality Care Deficiencies

5105824636 HEALTH Mistreatment Deficiencies

5105824636 HEALTH Mistreatment Deficiencies

5105824636 HEALTH Mistreatment Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse

Few 2
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055434 03/23/2012

055434 04/12/2012

055434 05/07/2012

055446 04/30/2012

055449 12/14/2009

055457 02/18/2011
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04/20/2012 WINDSOR GARDENS CARE CENTER OF
HAYWARD

04/27/2012 WINDSOR GARDENS CARE CENTER OF
HAYWARD

05/25/2012 WINDSOR GARDENS CARE CENTER OF
HAYWARD

05/16/2012 ROCK CREEK CARE CENTER

05/11/2010 COVINA REHABILITATION CENTER

04/01/2011 INTERCOMMUNITY HEALTHCARE &
REHABILITATION CENTER
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1628 B STREET HAYWARD CA 94541

1628 B STREET HAYWARD CA 94541

1628 B STREET HAYWARD CA 94541

260 RACETRACK
STREET

AUBURN CA 95603

261 W. BADILLO
STREET

COVINA CA 91723

12627 STUDEBAKER
ROAD

NORWALK CA 90650
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5105824636 HEALTH Resident Rights Deficiencies

5105824636 HEALTH Resident Rights Deficiencies

5105824636 HEALTH Resident Rights Deficiencies

5308857051 HEALTH Quality Care Deficiencies

6269673874 HEALTH Resident Rights Deficiencies

5628684767 HEALTH Mistreatment Deficiencies
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of residents or theft of resident
property.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Give notice to the resident before
a room or roommate change.

Some 1

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 2
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055457 02/18/2011

055457 02/18/2011

055457 02/18/2011

055457 02/18/2011

055457 06/22/2011

055461 05/15/2012

055461 05/15/2012
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04/01/2011 INTERCOMMUNITY HEALTHCARE &
REHABILITATION CENTER

04/01/2011 INTERCOMMUNITY HEALTHCARE &
REHABILITATION CENTER

04/01/2011 INTERCOMMUNITY HEALTHCARE &
REHABILITATION CENTER

04/01/2011 INTERCOMMUNITY HEALTHCARE &
REHABILITATION CENTER

07/23/2011 INTERCOMMUNITY HEALTHCARE &
REHABILITATION CENTER

08/03/2012 CALIFORNIA CONVALESCENT CTR

08/03/2012 CALIFORNIA CONVALESCENT CTR
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12627 STUDEBAKER
ROAD

NORWALK CA 90650

12627 STUDEBAKER
ROAD

NORWALK CA 90650

12627 STUDEBAKER
ROAD

NORWALK CA 90650

12627 STUDEBAKER
ROAD

NORWALK CA 90650

12627 STUDEBAKER
ROAD

NORWALK CA 90650

909 S LAKE STREET LOS ANGELES CA 90006

909 S LAKE STREET LOS ANGELES CA 90006
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5628684767 HEALTH Resident Assessment Deficiencies

5628684767 HEALTH Quality Care Deficiencies

5628684767 HEALTH Quality Care Deficiencies

5628684767 HEALTH Administration Deficiencies

5628684767 HEALTH Resident Rights Deficiencies

2133857301 HEALTH Nutrition and Dietary Deficiencies

2133857301 HEALTH Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Many 2

Store, cook, and serve food in a Many 2
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055461 05/22/2012

055461 05/23/2012

055462 08/21/2009

055462 08/21/2009

055462 10/13/2009

055462 10/13/2009

055462 10/13/2009
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06/07/2012 CALIFORNIA CONVALESCENT CTR

Not Available CALIFORNIA CONVALESCENT CTR

Not Available HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

Not Available HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

11/27/2009 HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

11/27/2009 HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

11/27/2009 HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF
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909 S LAKE STREET LOS ANGELES CA 90006

909 S LAKE STREET LOS ANGELES CA 90006

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023
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2133857301 HEALTH Resident Rights Deficiencies

2133857301 HEALTH Environmental Deficiencies

8316375711 HEALTH Resident Rights Deficiencies

8316375711 HEALTH Resident Rights Deficiencies

8316375711 HEALTH Mistreatment Deficiencies

8316375711 HEALTH Quality Care Deficiencies

8316375711 HEALTH Resident Assessment Deficiencies
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safe and clean way.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Some 2

Provide written records when a
resident is transferred or
discharged.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2
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055462 10/13/2009

055462 11/06/2009

055462 07/12/2012

055462 07/12/2012

055462 07/12/2012

055462 07/12/2012

055462 07/12/2012

055462 07/12/2012
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11/27/2009 HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

12/09/2009 HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

Not Available HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

Not Available HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

Not Available HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

Not Available HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

Not Available HAZEL HAWKINS MEMORIAL HOSPITAL D/P
SNF

Not Available HAZEL HAWKINS MEMORIAL HOSPITAL D/P
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911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023

911 SUNSET DRIVE HOLLISTER CA 95023
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8316375711 HEALTH Resident Assessment Deficiencies

8316375711 HEALTH Resident Rights Deficiencies

8316375711 HEALTH Mistreatment Deficiencies

8316375711 HEALTH Quality Care Deficiencies

8316375711 HEALTH Quality Care Deficiencies

8316375711 HEALTH Administration Deficiencies

8316375711 HEALTH Pharmacy Service Deficiencies

8316375711 HEALTH Administration Deficiencies
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Develop a post-discharge plan
with the resident and family for
the resident's care after leaving
the nursing home.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Post nurse staffing
information/data on a daily basis.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Keep accurate, complete and Few 2
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055473 01/10/2011

055473 01/10/2011

055476 09/17/2010

055480 03/20/2012

055480 03/20/2012

055480 03/20/2012
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SNF

03/30/2011 NEW VISTA POST ACUTE CARE CTR

03/30/2011 NEW VISTA POST ACUTE CARE CTR

09/17/2010 FIRCREST CONVALESCENT HOSPITAL

05/04/2012 THE CALIFORNIAN-PASADENA

05/04/2012 THE CALIFORNIAN-PASADENA

05/04/2012 THE CALIFORNIAN-PASADENA
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1516 SAWTELLE
BLVD.

LOS ANGELES CA 90025

1516 SAWTELLE
BLVD.

LOS ANGELES CA 90025

7025 CORLINE COURT SEBASTOPOL CA 95472

120 BELLEFONTAINE
STREET

PASADENA CA 91105

120 BELLEFONTAINE
STREET

PASADENA CA 91105

120 BELLEFONTAINE
STREET

PASADENA CA 91105
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3104775501 FIRE SAFETY Miscellaneous Deficiencies

3104775501 FIRE SAFETY Electrical Deficiencies

7078237444 HEALTH Environmental Deficiencies

6267935114 HEALTH Resident Rights Deficiencies

6267935114 HEALTH Quality Care Deficiencies

6267935114 HEALTH Pharmacy Service Deficiencies
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organized clinical records on
each resident that meet
professional standards.

other fire safety features required
by fire safety codes.

Some 2

properly installed electrical wiring
and equipment.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2
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055481 07/05/2012

055481 07/05/2012

055489 04/05/2012

055494 04/18/2012

055494 04/18/2012

055494 04/24/2012

055494 05/30/2012

055499 06/02/2009
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07/27/2012 VIENNA NURSING AND REHABILITATION
CENTER

07/27/2012 VIENNA NURSING AND REHABILITATION
CENTER

05/22/2012 BRENTWOOD SKILLED NURSING

07/11/2012 CYPRESS HEALTHCARE CENTER

07/11/2012 CYPRESS HEALTHCARE CENTER

07/10/2012 CYPRESS HEALTHCARE CENTER

07/10/2012 CYPRESS HEALTHCARE CENTER

12/28/2009 ROCKY POINT CARE CENTER
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800 SO. HAM LANE LODI CA 95242

800 SO. HAM LANE LODI CA 95242

1795 WALNUT STREET RED BLUFF CA 96080

1633 CYPRESS LANE PARADISE CA 95969

1633 CYPRESS LANE PARADISE CA 95969

1633 CYPRESS LANE PARADISE CA 95969

1633 CYPRESS LANE PARADISE CA 95969

625 16TH STREET LAKEPORT CA 95453
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2093687141 HEALTH Resident Rights Deficiencies

2093687141 HEALTH Resident Rights Deficiencies

5305272046 HEALTH Resident Rights Deficiencies

5308779316 HEALTH Environmental Deficiencies

5308779316 HEALTH Administration Deficiencies

5308779316 HEALTH Quality Care Deficiencies

5308779316 HEALTH Environmental Deficiencies

7072636101 HEALTH Resident Rights Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Provide enough notice before Few 2
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055499 06/02/2009

055499 06/02/2009

055499 03/10/2011

055504 05/16/2012

055507 01/25/2010

055507 04/12/2012

055507 04/12/2012
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12/28/2009 ROCKY POINT CARE CENTER

Not Available ROCKY POINT CARE CENTER

04/21/2011 ROCKY POINT CARE CENTER

08/07/2012 COUNTRY VILLA SOUTH CONV CTR

10/08/2010 CARMICHAEL CARE & REHABILITATION
CENTER

04/27/2012 CARMICHAEL CARE & REHABILITATION
CENTER

04/27/2012 CARMICHAEL CARE & REHABILITATION
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625 16TH STREET LAKEPORT CA 95453

625 16TH STREET LAKEPORT CA 95453

625 16TH STREET LAKEPORT CA 95453

3515 OVERLAND
AVENUE

LOS ANGELES CA 90034

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS CARMICHAEL CA 95608
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7072636101 HEALTH Resident Rights Deficiencies

7072636101 HEALTH Resident Rights Deficiencies

7072636101 HEALTH Environmental Deficiencies

3108395201 HEALTH Quality Care Deficiencies

9169443100 HEALTH Resident Rights Deficiencies

9169443100 HEALTH Quality Care Deficiencies

9169443100 HEALTH Quality Care Deficiencies
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discharging or transferring a
resident.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Notify the resident or provide
reasons for a transfer or
discharge.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Some 2

Assist those residents who need Some 2
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055507 05/03/2012

055507 05/16/2012

055507 05/16/2012

055507 05/16/2012

055507 05/16/2012

055507 05/16/2012

055507 05/16/2012
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CENTER

05/29/2012 CARMICHAEL CARE & REHABILITATION
CENTER

05/29/2012 CARMICHAEL CARE & REHABILITATION
CENTER

05/29/2012 CARMICHAEL CARE & REHABILITATION
CENTER

05/29/2012 CARMICHAEL CARE & REHABILITATION
CENTER

05/29/2012 CARMICHAEL CARE & REHABILITATION
CENTER

05/29/2012 CARMICHAEL CARE & REHABILITATION
CENTER

05/29/2012 CARMICHAEL CARE & REHABILITATION
CENTER
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BOULEVARD

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608
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9169443100 HEALTH Quality Care Deficiencies

9169443100 HEALTH Resident Assessment Deficiencies

9169443100 HEALTH Resident Assessment Deficiencies

9169443100 HEALTH Quality Care Deficiencies

9169443100 HEALTH Pharmacy Service Deficiencies

9169443100 HEALTH Pharmacy Service Deficiencies

9169443100 HEALTH Administration Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet

Few 2
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055507 06/14/2012

055507 06/14/2012

055507 07/12/2012

055508 04/25/2012

055508 04/25/2012

055510 08/30/2011

055510 01/31/2012
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07/27/2012 CARMICHAEL CARE & REHABILITATION
CENTER

07/27/2012 CARMICHAEL CARE & REHABILITATION
CENTER

08/02/2012 CARMICHAEL CARE & REHABILITATION
CENTER

06/04/2012 JACOB HEALTH CARE CENTER

06/04/2012 JACOB HEALTH CARE CENTER

Not Available GOLDEN LIVINGCENTER - REDDING

04/10/2012 GOLDEN LIVINGCENTER - REDDING
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8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

8336 FAIR OAKS
BOULEVARD

CARMICHAEL CA 95608

4075 54TH ST. SAN DIEGO CA 92105

4075 54TH ST. SAN DIEGO CA 92105

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001
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9169443100 HEALTH Resident Rights Deficiencies

9169443100 HEALTH Quality Care Deficiencies

9169443100 HEALTH Administration Deficiencies

6195825168 HEALTH Resident Rights Deficiencies

6195825168 HEALTH Administration Deficiencies

5302416756 HEALTH Environmental Deficiencies

5302416756 HEALTH Resident Assessment Deficiencies
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professional standards.

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure each resident receives Few 2
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055510 01/31/2012

055510 01/31/2012

055510 01/31/2012

055510 03/20/2012

055510 03/20/2012

055510 03/20/2012

Page 3581 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



04/10/2012 GOLDEN LIVINGCENTER - REDDING

04/10/2012 GOLDEN LIVINGCENTER - REDDING

04/10/2012 GOLDEN LIVINGCENTER - REDDING

05/09/2012 GOLDEN LIVINGCENTER - REDDING

05/09/2012 GOLDEN LIVINGCENTER - REDDING

05/09/2012 GOLDEN LIVINGCENTER - REDDING
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1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001
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5302416756 HEALTH Quality Care Deficiencies

5302416756 HEALTH Pharmacy Service Deficiencies

5302416756 HEALTH Administration Deficiencies

5302416756 HEALTH Resident Assessment Deficiencies

5302416756 HEALTH Quality Care Deficiencies

5302416756 HEALTH Pharmacy Service Deficiencies
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an accurate assessment by a
qualified health professional.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Some 2

Safely provide drugs and other Some 2
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055510 03/21/2012

055510 03/21/2012

055510 03/23/2012

055510 04/04/2012

055510 04/05/2012

055510 05/02/2012
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07/10/2012 GOLDEN LIVINGCENTER - REDDING

07/10/2012 GOLDEN LIVINGCENTER - REDDING

05/08/2012 GOLDEN LIVINGCENTER - REDDING

05/07/2012 GOLDEN LIVINGCENTER - REDDING

05/07/2012 GOLDEN LIVINGCENTER - REDDING

07/16/2012 GOLDEN LIVINGCENTER - REDDING
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1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001
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5302416756 HEALTH Resident Rights Deficiencies

5302416756 HEALTH Quality Care Deficiencies

5302416756 HEALTH Environmental Deficiencies

5302416756 HEALTH Mistreatment Deficiencies

5302416756 HEALTH Mistreatment Deficiencies

5302416756 HEALTH Pharmacy Service Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

Maintain comfortable sound
levels.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Some 2
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055510 05/02/2012

055510 05/02/2012

055510 05/29/2012

055510 05/30/2012

055510 06/12/2012

055510 06/13/2012
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07/16/2012 GOLDEN LIVINGCENTER - REDDING

07/16/2012 GOLDEN LIVINGCENTER - REDDING

07/09/2012 GOLDEN LIVINGCENTER - REDDING

07/12/2012 GOLDEN LIVINGCENTER - REDDING

07/16/2012 GOLDEN LIVINGCENTER - REDDING

07/12/2012 GOLDEN LIVINGCENTER - REDDING
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1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001
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5302416756 HEALTH Pharmacy Service Deficiencies

5302416756 HEALTH Pharmacy Service Deficiencies

5302416756 HEALTH Mistreatment Deficiencies

5302416756 HEALTH Quality Care Deficiencies

5302416756 HEALTH Resident Rights Deficiencies

5302416756 HEALTH Resident Assessment Deficiencies
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is managed and monitored to
achieve highest well being.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Some 2

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure each resident receives
an accurate assessment by a

Few 2
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055510 06/13/2012

055510 06/13/2012

055510 06/13/2012

055510 06/13/2012

055510 06/13/2012

055510 06/13/2012

055516 01/20/2012
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07/12/2012 GOLDEN LIVINGCENTER - REDDING

07/12/2012 GOLDEN LIVINGCENTER - REDDING

07/12/2012 GOLDEN LIVINGCENTER - REDDING

07/12/2012 GOLDEN LIVINGCENTER - REDDING

07/12/2012 GOLDEN LIVINGCENTER - REDDING

07/12/2012 GOLDEN LIVINGCENTER - REDDING

03/18/2012 WINDSOR CHICO CARE CENTER
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1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

1836 GOLD STREET REDDING CA 96001

188 COHASSET LANE CHICO CA 95926
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5302416756 HEALTH Resident Assessment Deficiencies

5302416756 HEALTH Quality Care Deficiencies

5302416756 HEALTH Quality Care Deficiencies

5302416756 HEALTH Resident Assessment Deficiencies

5302416756 HEALTH Pharmacy Service Deficiencies

5302416756 HEALTH Administration Deficiencies

5303436084 HEALTH Environmental Deficiencies
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qualified health professional.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Have a program that investigates,
controls and keeps infection from

Some 2
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055517 01/31/2012

055517 01/31/2012

055517 04/10/2012

055517 07/05/2012

055518 11/08/2011

055523 03/29/2011

055525 05/04/2009

055525 05/04/2009
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02/27/2012 WOODLANDS HEALTHCARE CENTER

02/27/2012 WOODLANDS HEALTHCARE CENTER

05/21/2012 WOODLANDS HEALTHCARE CENTER

08/05/2012 WOODLANDS HEALTHCARE CENTER

12/07/2011 NEWPORT NURSING AND REHABILITATION
CENTER

04/25/2011 ROYAL OAKS CONVALESCENT HOSP

05/04/2009 CRENSHAW NURSING HOME

05/04/2009 CRENSHAW NURSING HOME
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14966 TERRENO DE
FLORES LANE

LOS GATOS CA 95030

14966 TERRENO DE
FLORES LANE

LOS GATOS CA 95030

14966 TERRENO DE
FLORES LANE

LOS GATOS CA 95030

14966 TERRENO DE
FLORES LANE

LOS GATOS CA 95030

1555 SUPERIOR
AVENUE

NEWPORT BEACH CA 92663

250 N. VERDUGO
ROAD

GLENDALE CA 91206

1900 S LONGWOOD
AVE

LOS ANGELES CA 90016

1900 S LONGWOOD
AVE

LOS ANGELES CA 90016
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4083568136 HEALTH Resident Rights Deficiencies

4083568136 HEALTH Quality Care Deficiencies

4083568136 HEALTH Nutrition and Dietary Deficiencies

4083568136 HEALTH Quality Care Deficiencies

9496467764 HEALTH Environmental Deficiencies

8182441133 HEALTH Environmental Deficiencies

3239331560 HEALTH Mistreatment Deficiencies

3239331560 HEALTH Quality Care Deficiencies
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spreading.

Give notice to the resident before
a room or roommate change.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Provide food in a way that meets
a resident's needs.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide clean bed and bath
linens that are in good condition.

Few 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Provide activities to meet the
interests and needs of each
resident.

Many 1
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055525 05/04/2009

055525 05/04/2009

055525 05/04/2009

055525 05/04/2009

055525 05/04/2009

055525 05/04/2009

055526 02/09/2010

055527 06/25/2010
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05/04/2009 CRENSHAW NURSING HOME

05/04/2009 CRENSHAW NURSING HOME

05/04/2009 CRENSHAW NURSING HOME

05/04/2009 CRENSHAW NURSING HOME

05/04/2009 CRENSHAW NURSING HOME

05/04/2009 CRENSHAW NURSING HOME

07/18/2010 INGLEWOOD HEALTH CARE CENTER

08/27/2010 LOS PALOS CONVALESCENT HOSP
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1900 S LONGWOOD
AVE

LOS ANGELES CA 90016

1900 S LONGWOOD
AVE

LOS ANGELES CA 90016

1900 S LONGWOOD
AVE

LOS ANGELES CA 90016

1900 S LONGWOOD
AVE

LOS ANGELES CA 90016

1900 S LONGWOOD
AVE

LOS ANGELES CA 90016

1900 S LONGWOOD
AVE

LOS ANGELES CA 90016

100 S. HILLCREST
BLVD

INGLEWOOD CA 90301

1430 WEST  6TH SAN PEDRO CA 90732
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3239331560 HEALTH Resident Assessment Deficiencies

3239331560 HEALTH Quality Care Deficiencies

3239331560 HEALTH Nutrition and Dietary Deficiencies

3239331560 HEALTH Nutrition and Dietary Deficiencies

3239331560 HEALTH Environmental Deficiencies

3239331560 HEALTH Administration Deficiencies

3106779114 HEALTH Environmental Deficiencies

3108326431 HEALTH Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Many 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Keep all essential equipment
working safely.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Develop a complete care plan Few 2
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055527 06/25/2010

055527 06/25/2010

055527 06/25/2010

055527 03/01/2011

055527 03/01/2011
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08/27/2010 LOS PALOS CONVALESCENT HOSP

08/27/2010 LOS PALOS CONVALESCENT HOSP

08/27/2010 LOS PALOS CONVALESCENT HOSP

03/14/2011 LOS PALOS CONVALESCENT HOSP

03/14/2011 LOS PALOS CONVALESCENT HOSP
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STREET

1430 WEST  6TH
STREET

SAN PEDRO CA 90732

1430 WEST  6TH
STREET

SAN PEDRO CA 90732

1430 WEST  6TH
STREET

SAN PEDRO CA 90732

1430 WEST  6TH
STREET

SAN PEDRO CA 90732

1430 WEST  6TH SAN PEDRO CA 90732
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3108326431 HEALTH Quality Care Deficiencies

3108326431 HEALTH Quality Care Deficiencies

3108326431 HEALTH Quality Care Deficiencies

3108326431 HEALTH Mistreatment Deficiencies

3108326431 HEALTH Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Reasonably accommodate the Few 2
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055539 10/18/2010

055541 03/11/2012

055541 03/11/2012

055541 03/11/2012

055541 03/11/2012

055541 03/11/2012
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01/13/2011 ARTESIA CHRISTIAN HOME INC.

05/16/2012 ROYAL TERRACE HEALTH CARE

05/16/2012 ROYAL TERRACE HEALTH CARE

05/16/2012 ROYAL TERRACE HEALTH CARE

05/16/2012 ROYAL TERRACE HEALTH CARE

05/16/2012 ROYAL TERRACE HEALTH CARE
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STREET

11614 E. 183RD ST ARTESIA CA 90701

1340 S. HIGHLAND
AVE.

DUARTE CA 91010

1340 S. HIGHLAND
AVE.

DUARTE CA 91010

1340 S. HIGHLAND
AVE.

DUARTE CA 91010

1340 S. HIGHLAND
AVE.

DUARTE CA 91010

1340 S. HIGHLAND
AVE.

DUARTE CA 91010
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5628655218 HEALTH Environmental Deficiencies

6263599171 HEALTH Quality Care Deficiencies

6263599171 HEALTH Quality Care Deficiencies

6263599171 HEALTH Quality Care Deficiencies

6263599171 HEALTH Resident Assessment Deficiencies

6263599171 HEALTH Administration Deficiencies
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needs and preferences of each
resident.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 2

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Few 3

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Some 2

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2
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055548 03/02/2010

055551 11/10/2009

055551 02/16/2010

055551 05/28/2010

055559 05/05/2012

055562 11/19/2009
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08/02/2010 PASADENA PARK HEALTHCARE AND
WELLNESS CENTER

Not Available SUN VILLA

Not Available SUN VILLA

Not Available SUN VILLA

06/23/2012 BAY CREST CARE CENTER

01/04/2010 HILLSIDE SENIOR CARE
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2585 E. WASHINGTON
BLVD.

PASADENA CA 91107

350 NORTH VILLA
STREET

PORTERVILLE CA 93257

350 NORTH VILLA
STREET

PORTERVILLE CA 93257

350 NORTH VILLA
STREET

PORTERVILLE CA 93257

3750 GARNET STREET TORRANCE CA 90503

38650 MISSION BLVD FREMONT CA 94536
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6267986753 HEALTH Environmental Deficiencies

5597846644 HEALTH Resident Rights Deficiencies

5597846644 HEALTH Administration Deficiencies

5597846644 HEALTH Environmental Deficiencies

3103712431 HEALTH Quality Care Deficiencies

5107933000 HEALTH Resident Rights Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Some 1

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Some 1

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Some 1

Page 3625 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



055562 11/19/2009

055565 03/01/2012

055565 03/01/2012

055568 12/10/2009

055568 08/03/2010

055568 08/03/2010
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01/04/2010 HILLSIDE SENIOR CARE

Not Available WATERMAN CONVALESCENT HOSP.

Not Available WATERMAN CONVALESCENT HOSP.

Not Available SIERRA VALLEY REHAB CENTER

10/11/2010 SIERRA VALLEY REHAB CENTER

10/11/2010 SIERRA VALLEY REHAB CENTER
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38650 MISSION BLVD FREMONT CA 94536

1850 N. WATERMAN
AVE.

SAN
BERNARDINO

CA 92404

1850 N. WATERMAN
AVE.

SAN
BERNARDINO

CA 92404

301 WEST PUTNAM PORTERVILLE CA 93257

301 WEST PUTNAM PORTERVILLE CA 93257

301 WEST PUTNAM PORTERVILLE CA 93257
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5107933000 HEALTH Resident Assessment Deficiencies

9098821215 HEALTH Resident Rights Deficiencies

9098821215 HEALTH Resident Assessment Deficiencies

5597847375 HEALTH Environmental Deficiencies

5597847375 HEALTH Mistreatment Deficiencies

5597847375 HEALTH Mistreatment Deficiencies
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Medicaid covers and which the
resident must pay for.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 1

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Some 1

Develop policies that prevent
mistreatment, neglect, or abuse

Some 1
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055571 02/14/2012

055571 02/14/2012

055585 03/29/2012

055612 04/10/2012

055619 10/21/2009

055619 10/21/2009

055619 10/21/2009
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03/14/2012 BUENA PARK NURSING CENTER

03/14/2012 BUENA PARK NURSING CENTER

04/27/2012 CAPISTRANO BEACH CARE CENTER

05/04/2012 SHADOWBROOK HEALTH CARE

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME
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8520 WESTERN
AVENUE

BUENA PARK CA 90620

8520 WESTERN
AVENUE

BUENA PARK CA 90620

35410 DEL REY CAPISTRANO
BEACH

CA 92624

1 GILMORE LANE OROVILLE CA 95966

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764
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7148288222 HEALTH Resident Rights Deficiencies

7148288222 HEALTH Administration Deficiencies

9494965786 HEALTH Mistreatment Deficiencies

5305341353 HEALTH Environmental Deficiencies

9099848629 HEALTH Mistreatment Deficiencies

9099848629 HEALTH Resident Rights Deficiencies

9099848629 HEALTH Quality Care Deficiencies
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of residents or theft of resident
property.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

Tell the attending physician the
results of x-rays and other tests,
in a timely manner.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Provide medically-related social
services to help each resident

Few 2
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055619 10/21/2009

055619 10/21/2009

055619 10/21/2009

055619 10/21/2009

055619 10/21/2009

055619 10/21/2009

055619 10/21/2009
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01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

03/02/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME
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800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764
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9099848629 HEALTH Environmental Deficiencies

9099848629 HEALTH Resident Assessment Deficiencies

9099848629 HEALTH Resident Assessment Deficiencies

9099848629 HEALTH Quality Care Deficiencies

9099848629 HEALTH Quality Care Deficiencies

9099848629 HEALTH Quality Care Deficiencies

9099848629 HEALTH Pharmacy Service Deficiencies
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achieve the highest possible
quality of life.

Provide housekeeping and
maintenance services.

Some 2

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 3

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Few 2
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055619 10/21/2009

055619 10/21/2009

055619 10/21/2009

055619 10/21/2009

055619 10/21/2009

055619 10/21/2009

055640 11/10/2010
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01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

01/29/2010 PLOTT NURSING HOME

12/14/2010 SPRING HILL MANOR
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800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

800 EAST FIFTH
STREET

ONTARIO CA 91764

355 JOERSCHKE DR GRASS VALLEY CA 95945
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9099848629 HEALTH Nutrition and Dietary Deficiencies

9099848629 HEALTH Nutrition and Dietary Deficiencies

9099848629 HEALTH Pharmacy Service Deficiencies

9099848629 HEALTH Environmental Deficiencies

9099848629 HEALTH Administration Deficiencies

9099848629 HEALTH Administration Deficiencies

5302737247 FIRE SAFETY Building Construction Deficiencies
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is managed and monitored to
achieve highest well being.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Few 2

Store, cook, and serve food in a
safe and clean way.

Many 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Some 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

approved construction type or
materials.

Some 2
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055645 02/09/2012

055645 02/09/2012

055645 03/28/2012

055649 11/18/2009

055649 11/18/2009

055649 11/18/2009

055649 10/01/2010
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03/19/2012 MISSION SKILLED NURSING & SUBACUTE
CENTER

03/19/2012 MISSION SKILLED NURSING & SUBACUTE
CENTER

04/27/2012 MISSION SKILLED NURSING & SUBACUTE
CENTER

Not Available TULARE NURSING & REHABILITATION
CENTER

Not Available TULARE NURSING & REHABILITATION
CENTER

Not Available TULARE NURSING & REHABILITATION
CENTER

Not Available TULARE NURSING & REHABILITATION
CENTER
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410 NORTH
WINCHESTER
BOULEVARD

SANTA CLARA CA 95050

410 NORTH
WINCHESTER
BOULEVARD

SANTA CLARA CA 95050

410 NORTH
WINCHESTER
BOULEVARD

SANTA CLARA CA 95050

680 EAST MERRITT
AVENUE

TULARE CA 93274

680 EAST MERRITT
AVENUE

TULARE CA 93274

680 EAST MERRITT
AVENUE

TULARE CA 93274

680 EAST MERRITT
AVENUE

TULARE CA 93274
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4082483736 HEALTH Pharmacy Service Deficiencies

4082483736 HEALTH Pharmacy Service Deficiencies

4082483736 HEALTH Quality Care Deficiencies

5596868581 HEALTH Quality Care Deficiencies

5596868581 HEALTH Quality Care Deficiencies

5596868581 HEALTH Quality Care Deficiencies

5596868581 HEALTH Mistreatment Deficiencies

Page 3649 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Some 1

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Some 1

Develop policies that prevent
mistreatment, neglect, or abuse

Some 1
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055649 10/01/2010

055649 10/01/2010

055649 10/01/2010

055649 12/28/2011

055656 07/20/2009

055656 04/20/2012

055658 05/15/2012
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Not Available TULARE NURSING & REHABILITATION
CENTER

Not Available TULARE NURSING & REHABILITATION
CENTER

Not Available TULARE NURSING & REHABILITATION
CENTER

01/10/2012 TULARE NURSING & REHABILITATION
CENTER

Not Available RIVERSIDE CONV HOSP CHICO

05/16/2012 RIVERSIDE CONV HOSP CHICO

06/19/2012 TWILIGHT HAVEN
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680 EAST MERRITT
AVENUE

TULARE CA 93274

680 EAST MERRITT
AVENUE

TULARE CA 93274

680 EAST MERRITT
AVENUE

TULARE CA 93274

680 EAST MERRITT
AVENUE

TULARE CA 93274

375 COHASSET RD CHICO CA 95926

375 COHASSET RD CHICO CA 95926

1717 S. WINERY AVE. FRESNO CA 93727
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5596868581 HEALTH Resident Rights Deficiencies

5596868581 HEALTH Resident Assessment Deficiencies

5596868581 HEALTH Quality Care Deficiencies

5596868581 HEALTH Resident Assessment Deficiencies

5303435595 HEALTH Quality Care Deficiencies

5303435595 HEALTH Resident Rights Deficiencies

5592518417 HEALTH Resident Rights Deficiencies
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of residents or theft of resident
property.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 1

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Some 1

Provide care by qualified persons
according to each resident's
written plan of care.

Some 1

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 1

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide care for residents in a
way that keeps or builds each

Few 2
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055670 03/15/2011

055670 03/15/2011

055677 01/29/2010

055677 01/29/2010

055677 01/29/2010

055677 06/30/2011

055681 07/24/2009

055681 07/24/2009
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03/25/2011 BROADWAY MANOR CARE CENTER

03/25/2011 BROADWAY MANOR CARE CENTER

02/28/2010 PITTSBURG CARE CENTER, INC

02/28/2010 PITTSBURG CARE CENTER, INC

02/28/2010 PITTSBURG CARE CENTER, INC

08/02/2011 PITTSBURG CARE CENTER, INC

04/24/2012 DAVIS HEALTHCARE CENTER

04/24/2012 DAVIS HEALTHCARE CENTER
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605 WEST BROADWAY GLENDALE CA 91204

605 WEST BROADWAY GLENDALE CA 91204

535 SCHOOL STREET PITTSBURG CA 94565

535 SCHOOL STREET PITTSBURG CA 94565

535 SCHOOL STREET PITTSBURG CA 94565

535 SCHOOL STREET PITTSBURG CA 94565

715 POLE LINE ROAD DAVIS CA 95618

715 POLE LINE ROAD DAVIS CA 95618
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8182467174 HEALTH Quality Care Deficiencies

8182467174 HEALTH Environmental Deficiencies

9254323831 HEALTH Resident Rights Deficiencies

9254323831 HEALTH Resident Rights Deficiencies

9254323831 HEALTH Resident Rights Deficiencies

9254323831 FIRE SAFETY Building Service Equipment Deficiencies

5307564900 HEALTH Resident Rights Deficiencies

5307564900 HEALTH Resident Rights Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Notify the resident or provide
reasons for a transfer or
discharge.

Few 2

Provide written records when a
resident is transferred or
discharged.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

properly protected cooking
facilities.

Some 2

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

Establish and follow a written Few 2
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055681

055681 07/24/2009

055681 11/05/2010

055684 12/23/2011

055685 05/13/2009

055685 05/13/2009

055685 07/15/2009

055693 07/08/2009
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04/24/2012 DAVIS HEALTHCARE CENTER

04/24/2012 DAVIS HEALTHCARE CENTER

12/02/2010 DAVIS HEALTHCARE CENTER

02/06/2012 SANTA BARBARA CONVALESCENT HOSPITAL

Not Available BRIGHTON PLACE SPRING VALLEY

Not Available BRIGHTON PLACE SPRING VALLEY

Not Available BRIGHTON PLACE SPRING VALLEY

07/09/2009 BELLA VISTA HEALTHCARE CENTER
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715 POLE LINE ROAD DAVIS CA 95618

715 POLE LINE ROAD DAVIS CA 95618

715 POLE LINE ROAD DAVIS CA 95618

2225 DE LA VINA ST SANTA BARBARA CA 93105

9009 CAMPO ROAD SPRING VALLEY CA 91977

9009 CAMPO ROAD SPRING VALLEY CA 91977

9009 CAMPO ROAD SPRING VALLEY CA 91977

933 EAST DEODAR
STREET

ONTARIO CA 91764
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5307564900 HEALTH Resident Rights Deficiencies

5307564900 HEALTH Resident Rights Deficiencies

5307564900 HEALTH Resident Rights Deficiencies

8056821355 HEALTH Mistreatment Deficiencies

6194602711 HEALTH Resident Rights Deficiencies

6194602711 HEALTH Resident Rights Deficiencies

6194602711 HEALTH Resident Rights Deficiencies

9099852731 HEALTH Resident Rights Deficiencies
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Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give notice to the resident before
a room or roommate change.

Some 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Some 1

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Some 1

Provide enough notice before
discharging or transferring a
resident.

Some 1

Tell the resident or the resident's
representative in writing how long

Few 3
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055698 07/08/2011

055698 12/12/2011

055698 04/20/2012

055698 04/20/2012

055698 04/20/2012

055698 04/20/2012
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Not Available CLAIREMONT HEALTHCARE & WELLNESS
CENTRE, LLC

Not Available CLAIREMONT HEALTHCARE & WELLNESS
CENTRE, LLC

06/08/2012 CLAIREMONT HEALTHCARE & WELLNESS
CENTRE, LLC

06/08/2012 CLAIREMONT HEALTHCARE & WELLNESS
CENTRE, LLC

06/08/2012 CLAIREMONT HEALTHCARE & WELLNESS
CENTRE, LLC

06/08/2012 CLAIREMONT HEALTHCARE & WELLNESS
CENTRE, LLC
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8060 FROST STREET SAN DIEGO CA 92123

8060 FROST STREET SAN DIEGO CA 92123

8060 FROST STREET SAN DIEGO CA 92123

8060 FROST STREET SAN DIEGO CA 92123

8060 FROST STREET SAN DIEGO CA 92123

8060 FROST STREET SAN DIEGO CA 92123
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8582784750 HEALTH Environmental Deficiencies

8582784750 HEALTH Quality Care Deficiencies

8582784750 HEALTH Resident Assessment Deficiencies

8582784750 HEALTH Pharmacy Service Deficiencies

8582784750 HEALTH Pharmacy Service Deficiencies

8582784750 HEALTH Pharmacy Service Deficiencies
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the nursing home will hold the
resident's bed.

Maintain comfortable and safe
temperature levels.

Some 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Some 2
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055698 04/20/2012

055698 05/01/2012

055715 05/14/2009

055715 05/06/2010

055715 04/16/2012

055715 07/23/2012

055718 06/27/2012
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06/08/2012 CLAIREMONT HEALTHCARE & WELLNESS
CENTRE, LLC

Not Available CLAIREMONT HEALTHCARE & WELLNESS
CENTRE, LLC

06/20/2009 KYAKAMEENA SANITORIUM

06/17/2010 KYAKAMEENA SANITORIUM

05/25/2012 KYAKAMEENA SANITORIUM

08/17/2012 KYAKAMEENA SANITORIUM

Not Available MONTCLAIR MANOR CARE CENTER
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8060 FROST STREET SAN DIEGO CA 92123

8060 FROST STREET SAN DIEGO CA 92123

2131 CARLETON
STREET

BERKELEY CA 94704

2131 CARLETON
STREET

BERKELEY CA 94704

2131 CARLETON
STREET

BERKELEY CA 94704

2131 CARLETON
STREET

BERKELEY CA 94704

5119 BANDERA MONTCLAIR CA 91763
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8582784750 HEALTH Administration Deficiencies

8582784750 HEALTH Resident Rights Deficiencies

5108432131 HEALTH Environmental Deficiencies

5108432131 HEALTH Environmental Deficiencies

5108432131 HEALTH Quality Care Deficiencies

5108432131 HEALTH Environmental Deficiencies

9096261294 HEALTH Environmental Deficiencies
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attending doctor.

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Provide housekeeping and
maintenance services.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2

Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Provide rooms that are at least Some 1
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055728 05/04/2010

055728 05/04/2010

055733 06/22/2010

055734 06/14/2012

055735 03/03/2011

055735 03/03/2011
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05/24/2010 SANTA CLARITA CONV. HOSPITAL

05/24/2010 SANTA CLARITA CONV. HOSPITAL

07/16/2010 VALLE VERDE HEALTH FACILITY

08/01/2012 UKIAH HEALTHCARE CENTER

04/25/2011 WINDSOR ELMHAVEN CARE CENTER

04/25/2011 WINDSOR ELMHAVEN CARE CENTER
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STREET

23801 NEWHALL
AVENUE

NEWHALL CA 91321

23801 NEWHALL
AVENUE

NEWHALL CA 91321

900 CALLE DE LOS
AMIGOS

SANTA BARBARA CA 93105

1349 SOUTH DORA
ST.

UKIAH CA 95482

6940 PACIFIC AVENUE STOCKTON CA 95207

6940 PACIFIC AVENUE STOCKTON CA 95207
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6612593660 HEALTH Pharmacy Service Deficiencies

6612593660 HEALTH Administration Deficiencies

8058834000 HEALTH Resident Rights Deficiencies

7074628864 HEALTH Environmental Deficiencies

2094774817 HEALTH Environmental Deficiencies

2094774817 HEALTH Administration Deficiencies
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80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 2

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Few 2

Give the resident the right to
receive visitors.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet

Some 2
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055735 05/24/2012

055735 07/25/2012

055737 12/23/2010

055737 12/23/2010

055737 03/09/2012

055742 06/20/2012

055742 06/20/2012
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07/12/2012 WINDSOR ELMHAVEN CARE CENTER

08/22/2012 WINDSOR ELMHAVEN CARE CENTER

01/21/2011 MIRADA HILLS REHAB & CONV

01/21/2011 MIRADA HILLS REHAB & CONV

07/02/2012 MIRADA HILLS REHAB & CONV

07/31/2012 HARBOR VILLA CARE CENTER

07/31/2012 HARBOR VILLA CARE CENTER
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6940 PACIFIC AVENUE STOCKTON CA 95207

6940 PACIFIC AVENUE STOCKTON CA 95207

12200 LA MIRADA
BLVD.

LA MIRADA CA 90638

12200 LA MIRADA
BLVD.

LA MIRADA CA 90638

12200 LA MIRADA
BLVD.

LA MIRADA CA 90638

861 S. HARBOR BLVD ANAHEIM CA 92805

861 S. HARBOR BLVD ANAHEIM CA 92805
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2094774817 HEALTH Nutrition and Dietary Deficiencies

2094774817 HEALTH Environmental Deficiencies

5629478691 HEALTH Environmental Deficiencies

5629478691 HEALTH Quality Care Deficiencies

5629478691 HEALTH Environmental Deficiencies

7146358131 HEALTH Quality Care Deficiencies

7146358131 HEALTH Administration Deficiencies
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professional standards.

Store, cook, and serve food in a
safe and clean way.

Some 2

Keep all essential equipment
working safely.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Keep accurate, complete and Few 2
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055742 06/21/2012

055750 07/09/2009

055750 11/03/2009

055750 11/18/2009

055750 08/24/2011

055750 08/24/2011
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07/12/2012 HARBOR VILLA CARE CENTER

08/14/2009 AMBERWOOD GARDENS

01/19/2010 AMBERWOOD GARDENS

12/10/2009 AMBERWOOD GARDENS

Not Available AMBERWOOD GARDENS

Not Available AMBERWOOD GARDENS
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861 S. HARBOR BLVD ANAHEIM CA 92805

1601 PETERSEN
AVENUE

SAN JOSE CA 95129

1601 PETERSEN
AVENUE

SAN JOSE CA 95129

1601 PETERSEN
AVENUE

SAN JOSE CA 95129

1601 PETERSEN
AVENUE

SAN JOSE CA 95129

1601 PETERSEN
AVENUE

SAN JOSE CA 95129
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7146358131 HEALTH Resident Rights Deficiencies

4082537502 HEALTH Quality Care Deficiencies

4082537502 HEALTH Resident Assessment Deficiencies

4082537502 HEALTH Resident Rights Deficiencies

4082537502 HEALTH Resident Rights Deficiencies

4082537502 HEALTH Resident Rights Deficiencies
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organized clinical records on
each resident that meet
professional standards.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide activities to meet the
interests and needs of each
resident.

Some 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2
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055750 03/09/2012

055753 07/12/2010

055755 05/21/2010

055755 05/21/2010

055755 05/21/2010

055755 05/21/2010

055755 05/21/2010

055755 05/21/2010
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Not Available AMBERWOOD GARDENS

09/16/2010 LONGWOOD MANOR CONV.HOSPITAL

09/07/2010 SHARON CARE CENTER

09/07/2010 SHARON CARE CENTER

09/07/2010 SHARON CARE CENTER

09/07/2010 SHARON CARE CENTER

09/07/2010 SHARON CARE CENTER

09/07/2010 SHARON CARE CENTER
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1601 PETERSEN
AVENUE

SAN JOSE CA 95129

4853 W. WASHINGTON
BL.

LOS ANGELES CA 90016

8167 WEST THIRD ST. LOS ANGELES CA 90048

8167 WEST THIRD ST. LOS ANGELES CA 90048

8167 WEST THIRD ST. LOS ANGELES CA 90048

8167 WEST THIRD ST. LOS ANGELES CA 90048

8167 WEST THIRD ST. LOS ANGELES CA 90048

8167 WEST THIRD ST. LOS ANGELES CA 90048
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4082537502 HEALTH Resident Assessment Deficiencies

3239351157 HEALTH Quality Care Deficiencies

3236552023 HEALTH Environmental Deficiencies

3236552023 HEALTH Quality Care Deficiencies

3236552023 HEALTH Quality Care Deficiencies

3236552023 HEALTH Nutrition and Dietary Deficiencies

3236552023 HEALTH Pharmacy Service Deficiencies

3236552023 HEALTH Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Provide housekeeping and
maintenance services.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Store, cook, and serve food in a
safe and clean way.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet

Many 1
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055756 08/19/2010

055758 05/15/2012

055758 05/15/2012

055758 05/15/2012

055761 03/27/2012

055776 07/02/2009

055776 07/02/2009
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Not Available CLOVERDALE HEALTHCARE CENTER

06/21/2012 NORTH WALK VILLA CONVAL. HOSP.

06/21/2012 NORTH WALK VILLA CONVAL. HOSP.

06/21/2012 NORTH WALK VILLA CONVAL. HOSP.

04/10/2012 ENCINITAS NURSING AND REHABILITATION
CENTER

07/30/2009 WESTVIEW HEALTHCARE CENTER

07/30/2009 WESTVIEW HEALTHCARE CENTER
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300 CHERRY CREEK
RD

CLOVERDALE CA 95425

12350 ROSECRANS NORWALK CA 90650

12350 ROSECRANS NORWALK CA 90650

12350 ROSECRANS NORWALK CA 90650

900 SANTA FE DRIVE ENCINITAS CA 92024

12225 SHALE RIDGE
LANE

AUBURN CA 95602

12225 SHALE RIDGE AUBURN CA 95602
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7078945201 HEALTH Environmental Deficiencies

5629216624 HEALTH Resident Rights Deficiencies

5629216624 HEALTH Environmental Deficiencies

5629216624 HEALTH Administration Deficiencies

7607536423 HEALTH Quality Care Deficiencies

5308857511 FIRE SAFETY Corridor Walls and Doors Deficiencies

5308857511 FIRE SAFETY Smoke Compartmentation and Control Deficiencies
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professional standards.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Few 2

corridor and hallway doors that
block smoke.

Few 2

smoke barrier doors that can Few 2
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055776 04/18/2012

055797 10/18/2010

055797 06/19/2012

055798 04/12/2010

055798 01/12/2011

055798 02/03/2011

055798 03/22/2012

055798 06/15/2012
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05/09/2012 WESTVIEW HEALTHCARE CENTER

11/10/2010 GILROY HEALTHCARE AND REHABILITATION
CENTER

07/31/2012 GILROY HEALTHCARE AND REHABILITATION
CENTER

05/05/2010 VASONA CREEK HEALTHCARE CENTER

Not Available VASONA CREEK HEALTHCARE CENTER

Not Available VASONA CREEK HEALTHCARE CENTER

04/12/2012 VASONA CREEK HEALTHCARE CENTER

07/26/2012 VASONA CREEK HEALTHCARE CENTER
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LANE

12225 SHALE RIDGE
LANE

AUBURN CA 95602

8170 MURRAY
AVENUE

GILROY CA 95020

8170 MURRAY
AVENUE

GILROY CA 95020

16412 LOS GATOS
BOULEVARD

LOS GATOS CA 95030

16412 LOS GATOS
BOULEVARD

LOS GATOS CA 95030

16412 LOS GATOS
BOULEVARD

LOS GATOS CA 95030

16412 LOS GATOS
BOULEVARD

LOS GATOS CA 95030

16412 LOS GATOS
BOULEVARD

LOS GATOS CA 95030
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5308857511 HEALTH Environmental Deficiencies

4088429311 FIRE SAFETY Electrical Deficiencies

4088429311 HEALTH Quality Care Deficiencies

4083562191 HEALTH Environmental Deficiencies

4083562191 HEALTH Resident Rights Deficiencies

4083562191 HEALTH Quality Care Deficiencies

4083562191 HEALTH Resident Rights Deficiencies

4083562191 HEALTH Resident Rights Deficiencies
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resist smoke for at least 20
minutes.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

properly installed electrical wiring
and equipment.

Many 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Maintain comfortable and safe
temperature levels.

Few 2

Give notice to the resident before
a room or roommate change.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Let the resident or the resident's
legal representative the right to
access or purchase copies of all
records.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Few 2
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055806 03/23/2012

055806 04/18/2012

055806 05/31/2012

055807 01/25/2012

055807 01/25/2012

055809 07/21/2011

055816 04/12/2012
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05/19/2012 VILLA LAS PALMAS HEALTHCARE CENTER

05/30/2012 VILLA LAS PALMAS HEALTHCARE CENTER

08/09/2012 VILLA LAS PALMAS HEALTHCARE CENTER

02/29/2012 SHASTA VIEW NURSING CENTER

02/29/2012 SHASTA VIEW NURSING CENTER

08/26/2011 ST ANTHONY CARE CENTER INC

05/12/2012 CHAPMAN CARE CENTER
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622 SOUTH ANZA
STREET

EL CAJON CA 92020

622 SOUTH ANZA
STREET

EL CAJON CA 92020

622 SOUTH ANZA
STREET

EL CAJON CA 92020

445 PARK STREET WEED CA 96094

445 PARK STREET WEED CA 96094

553 SMALLEY AVE. HAYWARD CA 94541

12232 CHAPMAN AVE GARDEN GROVE CA 92840
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6194420544 HEALTH Quality Care Deficiencies

6194420544 HEALTH Quality Care Deficiencies

6194420544 HEALTH Quality Care Deficiencies

5309384429 HEALTH Resident Rights Deficiencies

5309384429 HEALTH Quality Care Deficiencies

5107333877 HEALTH Resident Rights Deficiencies

7149715517 HEALTH Mistreatment Deficiencies
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resident's dignity and respect of
individuality.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2
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055833 07/27/2012

055848 02/19/2010

055850 09/02/2009

055850 09/30/2009

055850 12/23/2009

055850 08/17/2010
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08/10/2012 LA SALETTE HEALTH & REHAB

03/16/2010 VICTORIAN HEALTHCARE CENTER

10/20/2010 PINE RIDGE CARE CENTER

10/22/2010 PINE RIDGE CARE CENTER

Not Available PINE RIDGE CARE CENTER

12/28/2011 PINE RIDGE CARE CENTER
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537 E. FULTON
STREET

STOCKTON CA 95204

2121 PINE STREET SAN FRANCISCO CA 94115

45 PROFESSIONAL
CENTER PKWY

SAN RAFAEL CA 94903

45 PROFESSIONAL
CENTER PKWY

SAN RAFAEL CA 94903

45 PROFESSIONAL
CENTER PKWY

SAN RAFAEL CA 94903

45 PROFESSIONAL
CENTER PKWY

SAN RAFAEL CA 94903
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2094662066 HEALTH Resident Rights Deficiencies

4159225085 HEALTH Resident Rights Deficiencies

4154793610 HEALTH Environmental Deficiencies

4154793610 HEALTH Quality Care Deficiencies

4154793610 HEALTH Environmental Deficiencies

4154793610 HEALTH Environmental Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 3

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Page 3715 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



055850 03/25/2011

055853 05/21/2009

055853 12/03/2009

055853 12/03/2009

055853 09/20/2010

055853 09/20/2010

055854 05/13/2009
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05/20/2011 PINE RIDGE CARE CENTER

07/23/2009 REDWOOD COVE HEALTHCARE CENTER

Not Available REDWOOD COVE HEALTHCARE CENTER

04/26/2010 REDWOOD COVE HEALTHCARE CENTER

10/21/2010 REDWOOD COVE HEALTHCARE CENTER

10/21/2010 REDWOOD COVE HEALTHCARE CENTER

01/13/2010 GOLDEN LIVINGCENTER SANTA ROSA

Page 3717 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



45 PROFESSIONAL
CENTER PKWY

SAN RAFAEL CA 94903

1162 S DORA ST. UKIAH CA 95482

1162 S DORA ST. UKIAH CA 95482

1162 S DORA ST. UKIAH CA 95482

1162 S DORA ST. UKIAH CA 95482

1162 S DORA ST. UKIAH CA 95482

4650 HOEN AVENUE SANTA ROSA CA 95405
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4154793610 HEALTH Environmental Deficiencies

7074621436 HEALTH Quality Care Deficiencies

7074621436 HEALTH Mistreatment Deficiencies

7074621436 HEALTH Quality Care Deficiencies

7074621436 HEALTH Mistreatment Deficiencies

7074621436 HEALTH Resident Assessment Deficiencies

7075460471 HEALTH Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 3

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Some 2

Make sure that the nursing home
area is free from accident

Few 3
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055855 06/30/2009

055855 06/30/2009

055855 06/30/2009

055870 10/19/2009

055871 04/10/2012

055874 05/12/2009

055874 03/25/2010
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12/16/2009 ARDEN POST ACUTE REHAB

12/16/2009 ARDEN POST ACUTE REHAB

12/16/2009 ARDEN POST ACUTE REHAB

11/03/2009 SUNRAY HEALTHCARE CENTER

Not Available WINDSOR SKYLINE CARE CENTER

06/08/2009 HAYWARD HEALTHCARE & WELLNESS
CENTER

07/07/2010 HAYWARD HEALTHCARE & WELLNESS
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3400 ALTA ARDEN
EXPRESSWAY

SACRAMENTO CA 95825

3400 ALTA ARDEN
EXPRESSWAY

SACRAMENTO CA 95825

3400 ALTA ARDEN
EXPRESSWAY

SACRAMENTO CA 95825

3210 W PICO BLVD LOS ANGELES CA 90019

348 IRIS DRIVE SALINAS CA 93906

1805 WEST ST. HAYWARD CA 94545

1805 WEST ST. HAYWARD CA 94545
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9164815500 HEALTH Resident Rights Deficiencies

9164815500 HEALTH Resident Rights Deficiencies

9164815500 HEALTH Resident Rights Deficiencies

3237342171 FIRE SAFETY Miscellaneous Deficiencies

8314495496 HEALTH Resident Assessment Deficiencies

5107834811 HEALTH Resident Rights Deficiencies

5107834811 HEALTH Mistreatment Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Few 2

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Few 2

Limit the charges against the
personal funds of a resident for
items or services for which
payment is made under Medicare
or Medicaid.

Few 2

other fire safety features required
by fire safety codes.

Many 1

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Develop policies that prevent Few 2
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055874 02/18/2011

055874 03/28/2012

055874 04/10/2012

055874 04/10/2012

055876 06/11/2009

055876 06/11/2009
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CENTER

Not Available HAYWARD HEALTHCARE & WELLNESS
CENTER

04/16/2012 HAYWARD HEALTHCARE & WELLNESS
CENTER

05/16/2012 HAYWARD HEALTHCARE & WELLNESS
CENTER

05/16/2012 HAYWARD HEALTHCARE & WELLNESS
CENTER

07/07/2009 WILLOW TREE NURSING CENTER

07/07/2009 WILLOW TREE NURSING CENTER
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1805 WEST ST. HAYWARD CA 94545

1805 WEST ST. HAYWARD CA 94545

1805 WEST ST. HAYWARD CA 94545

1805 WEST ST. HAYWARD CA 94545

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621
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5107834811 HEALTH Resident Rights Deficiencies

5107834811 HEALTH Resident Rights Deficiencies

5107834811 HEALTH Quality Care Deficiencies

5107834811 HEALTH Environmental Deficiencies

5102612628 HEALTH Resident Rights Deficiencies

5102612628 HEALTH Resident Assessment Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Few 2
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055876 06/11/2009

055876 09/29/2010

055876 02/11/2011

055876 02/11/2011

055876 01/26/2012

055876 04/10/2012
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07/07/2009 WILLOW TREE NURSING CENTER

11/23/2011 WILLOW TREE NURSING CENTER

04/21/2011 WILLOW TREE NURSING CENTER

04/21/2011 WILLOW TREE NURSING CENTER

02/27/2012 WILLOW TREE NURSING CENTER

05/01/2012 WILLOW TREE NURSING CENTER
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2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621
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5102612628 HEALTH Resident Assessment Deficiencies

5102612628 HEALTH Pharmacy Service Deficiencies

5102612628 HEALTH Pharmacy Service Deficiencies

5102612628 HEALTH Pharmacy Service Deficiencies

5102612628 HEALTH Resident Assessment Deficiencies

5102612628 HEALTH Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Make sure that residents are safe
from serious medication errors.

Few 2

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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055876 04/25/2012

055876 04/25/2012

055876 05/21/2012

055876 06/13/2012

055876 06/20/2012

055876 06/20/2012
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05/21/2012 WILLOW TREE NURSING CENTER

05/21/2012 WILLOW TREE NURSING CENTER

06/15/2012 WILLOW TREE NURSING CENTER

07/09/2012 WILLOW TREE NURSING CENTER

07/20/2012 WILLOW TREE NURSING CENTER

07/20/2012 WILLOW TREE NURSING CENTER
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2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621

2124 57TH AVE. OAKLAND CA 94621
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5102612628 HEALTH Resident Assessment Deficiencies

5102612628 HEALTH Environmental Deficiencies

5102612628 HEALTH Quality Care Deficiencies

5102612628 HEALTH Environmental Deficiencies

5102612628 HEALTH Mistreatment Deficiencies

5102612628 HEALTH Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Few 3

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 3
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055876 06/20/2012

055884 07/02/2009

055884 08/13/2009

055884 05/05/2010

055885 10/04/2010

055885 10/25/2011
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07/20/2012 WILLOW TREE NURSING CENTER

08/12/2009 SAN TOMAS CONVALESCENT HOSPITAL

Not Available SAN TOMAS CONVALESCENT HOSPITAL

Not Available SAN TOMAS CONVALESCENT HOSPITAL

11/04/2010 WINDSOR COUNTRY DRIVE CARE CENTER

11/17/2011 WINDSOR COUNTRY DRIVE CARE CENTER
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2124 57TH AVE. OAKLAND CA 94621

3580 PAYNE AVENUE SAN JOSE CA 95117

3580 PAYNE AVENUE SAN JOSE CA 95117

3580 PAYNE AVENUE SAN JOSE CA 95117

2500 COUNTRY DRIVE FREMONT CA 94536

2500 COUNTRY DRIVE FREMONT CA 94536

Page 3743 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



5102612628 HEALTH Mistreatment Deficiencies

4082487100 HEALTH Environmental Deficiencies

4082487100 HEALTH Resident Rights Deficiencies

4082487100 HEALTH Quality Care Deficiencies

5107924242 HEALTH Environmental Deficiencies

5107924242 HEALTH Environmental Deficiencies

Page 3744 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 3

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2
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055885 01/20/2012

055885 05/02/2012

055885 05/02/2012

055885 05/02/2012

055885 05/04/2012

055885 05/04/2012
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03/08/2012 WINDSOR COUNTRY DRIVE CARE CENTER

06/26/2012 WINDSOR COUNTRY DRIVE CARE CENTER

06/26/2012 WINDSOR COUNTRY DRIVE CARE CENTER

06/26/2012 WINDSOR COUNTRY DRIVE CARE CENTER

06/22/2012 WINDSOR COUNTRY DRIVE CARE CENTER

06/22/2012 WINDSOR COUNTRY DRIVE CARE CENTER
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2500 COUNTRY DRIVE FREMONT CA 94536

2500 COUNTRY DRIVE FREMONT CA 94536

2500 COUNTRY DRIVE FREMONT CA 94536

2500 COUNTRY DRIVE FREMONT CA 94536

2500 COUNTRY DRIVE FREMONT CA 94536

2500 COUNTRY DRIVE FREMONT CA 94536
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5107924242 HEALTH Quality Care Deficiencies

5107924242 HEALTH Resident Assessment Deficiencies

5107924242 HEALTH Pharmacy Service Deficiencies

5107924242 HEALTH Pharmacy Service Deficiencies

5107924242 HEALTH Resident Rights Deficiencies

5107924242 HEALTH Environmental Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Some 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Some 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 2
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055885 07/12/2012

055887 11/18/2011

055888 06/12/2012

055890 04/13/2012

055899 06/11/2009

055899 06/11/2009

055899 06/11/2009

055899 06/11/2009
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08/01/2012 WINDSOR COUNTRY DRIVE CARE CENTER

01/04/2012 RIVER BEND NURSING CENTER

07/02/2012 HUNTINGTON VALLEY HEALTHCARE CENTER

06/13/2012 SHEA FAMILY CARE MAGNOLIA

08/24/2009 ROYAL PALMS CONV HOSPITAL

08/24/2009 ROYAL PALMS CONV HOSPITAL

08/24/2009 ROYAL PALMS CONV HOSPITAL

08/24/2009 ROYAL PALMS CONV HOSPITAL
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2500 COUNTRY DRIVE FREMONT CA 94536

2215 OAKMONT WAY WEST
SACRAMENTO

CA 95691

8382 NEWMAN
AVENUE

HUNTINGTON
BEACH

CA 92647

635 S MAGNOLIA AVE EL CAJON CA 92020

630 W. BROADWAY GLENDALE CA 91204

630 W. BROADWAY GLENDALE CA 91204

630 W. BROADWAY GLENDALE CA 91204

630 W. BROADWAY GLENDALE CA 91204
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5107924242 HEALTH Quality Care Deficiencies

9163711890 HEALTH Mistreatment Deficiencies

7148425551 HEALTH Resident Rights Deficiencies

6194428826 HEALTH Resident Rights Deficiencies

8182473395 HEALTH Environmental Deficiencies

8182473395 HEALTH Environmental Deficiencies

8182473395 HEALTH Resident Assessment Deficiencies

8182473395 HEALTH Environmental Deficiencies
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accidents.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Some 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Provide housekeeping and
maintenance services.

Some 1

Provide clean bed and bath
linens that are in good condition.

Some 2

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Few 3
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055899 06/11/2009

055899 06/28/2012

055916 01/30/2012

055916 04/26/2012

055917 06/13/2012

055918 09/07/2011
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08/24/2009 ROYAL PALMS CONV HOSPITAL

07/27/2012 ROYAL PALMS CONV HOSPITAL

Not Available KAWEAH MANOR CONV HOSPITAL

05/31/2012 KAWEAH MANOR CONV HOSPITAL

06/27/2012 ST JUDE CARE CENTER

Not Available BEL TOOREN VILLA CONVALESCENT
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630 W. BROADWAY GLENDALE CA 91204

630 W. BROADWAY GLENDALE CA 91204

3710 WEST TULARE
AVE

VISALIA CA 93277

3710 WEST TULARE
AVE

VISALIA CA 93277

469 EAST NORTH
STREET

MANTECA CA 95336

16910 WOODRUFF
AVE.

BELLFLOWER CA 90706
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8182473395 HEALTH Pharmacy Service Deficiencies

8182473395 HEALTH Resident Assessment Deficiencies

5597322244 HEALTH Resident Assessment Deficiencies

5597322244 HEALTH Mistreatment Deficiencies

2098231788 HEALTH Resident Rights Deficiencies

5628671761 HEALTH Resident Rights Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Many 1

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Some 2

Provide enough notice before
discharging or transferring a
resident.

Few 2
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055919 06/02/2009

055919 08/06/2010

055919 08/06/2010

055919 12/08/2010

055919 09/28/2011

055919 09/28/2011

055929 04/23/2012

055929 04/23/2012

055929 04/23/2012
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Not Available APPLE VALLEY POST-ACUTE REHAB

02/14/2011 APPLE VALLEY POST-ACUTE REHAB

02/14/2011 APPLE VALLEY POST-ACUTE REHAB

04/11/2011 APPLE VALLEY POST-ACUTE REHAB

Not Available APPLE VALLEY POST-ACUTE REHAB

Not Available APPLE VALLEY POST-ACUTE REHAB

06/08/2012 CRYSTAL COVE CARE CENTER

06/08/2012 CRYSTAL COVE CARE CENTER

06/08/2012 CRYSTAL COVE CARE CENTER
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1035 GRAVENSTEIN
HWY SOUTH

SEBASTOPOL CA 95472

1035 GRAVENSTEIN
HWY SOUTH

SEBASTOPOL CA 95472

1035 GRAVENSTEIN
HWY SOUTH

SEBASTOPOL CA 95472

1035 GRAVENSTEIN
HWY SOUTH

SEBASTOPOL CA 95472

1035 GRAVENSTEIN
HWY SOUTH

SEBASTOPOL CA 95472

1035 GRAVENSTEIN
HWY SOUTH

SEBASTOPOL CA 95472

1445 SUPERIOR
AVENUE

NEWPORT BEACH CA 92663

1445 SUPERIOR
AVENUE

NEWPORT BEACH CA 92663

1445 SUPERIOR NEWPORT BEACH CA 92663
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7078237675 HEALTH Quality Care Deficiencies

7078237675 FIRE SAFETY Building Service Equipment Deficiencies

7078237675 FIRE SAFETY Electrical Deficiencies

7078237675 HEALTH Quality Care Deficiencies

7078237675 FIRE SAFETY Building Service Equipment Deficiencies

7078237675 FIRE SAFETY Building Service Equipment Deficiencies

9495153930 HEALTH Resident Assessment Deficiencies

9495153930 HEALTH Quality Care Deficiencies

9495153930 HEALTH Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Many 2

properly installed electrical wiring
and equipment.

Many 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Many 2

properly protected cooking
facilities.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Give residents proper treatment Few 3
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055929

055929 05/29/2012

055929 05/29/2012

055929 05/29/2012

055929 06/01/2012

055931 08/31/2010

055931 08/31/2010
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06/08/2012 CRYSTAL COVE CARE CENTER

06/11/2012 CRYSTAL COVE CARE CENTER

06/11/2012 CRYSTAL COVE CARE CENTER

06/11/2012 CRYSTAL COVE CARE CENTER

06/23/2012 CRYSTAL COVE CARE CENTER

10/12/2010 SOUTH PASADENA CONV. HOSPI

10/12/2010 SOUTH PASADENA CONV. HOSPI
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1445 SUPERIOR
AVENUE

NEWPORT BEACH CA 92663

1445 SUPERIOR
AVENUE

NEWPORT BEACH CA 92663

1445 SUPERIOR
AVENUE

NEWPORT BEACH CA 92663

1445 SUPERIOR
AVENUE

NEWPORT BEACH CA 92663

1445 SUPERIOR
AVENUE

NEWPORT BEACH CA 92663

904 MISSION STREET SOUTH
PASADENA

CA 91030

904 MISSION STREET SOUTH CA 91030

Page 3768 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



9495153930 HEALTH Quality Care Deficiencies

9495153930 HEALTH Mistreatment Deficiencies

9495153930 HEALTH Environmental Deficiencies

9495153930 HEALTH Administration Deficiencies

9495153930 HEALTH Administration Deficiencies

6267999571 HEALTH Resident Rights Deficiencies

6267999571 HEALTH Mistreatment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 3

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

1) Hire only people with no legal Few 2
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055931 08/31/2010

055955 06/18/2010

055955 06/18/2010

055956 01/18/2011

055956 01/18/2011
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10/12/2010 SOUTH PASADENA CONV. HOSPI

09/17/2010 CALIFORNIA HOME FOR THE AGED

09/17/2010 CALIFORNIA HOME FOR THE AGED

08/15/2011 BRIARWOOD HEALTH CARE

08/15/2011 BRIARWOOD HEALTH CARE
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PASADENA

904 MISSION STREET SOUTH
PASADENA

CA 91030

6720 E. KINGS
CANYON

FRESNO CA 93727

6720 E. KINGS
CANYON

FRESNO CA 93727

5901 LEMON HILL AVE SACRAMENTO CA 95824

5901 LEMON HILL AVE SACRAMENTO CA 95824
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6267999571 HEALTH Administration Deficiencies

5592518414 HEALTH Resident Rights Deficiencies

5592518414 HEALTH Resident Rights Deficiencies

9163832741 HEALTH Pharmacy Service Deficiencies

9163832741 HEALTH Pharmacy Service Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Some 2

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Few 2

Page 3775 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



055957 07/11/2012

055959 11/02/2009

055959 11/02/2009

055959 11/02/2009

055959 11/02/2009

055959 11/02/2009

055959 11/02/2009
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Not Available VISTA COVE CARE CENTER AT SANTA PAULA

12/01/2009 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER

12/01/2009 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER
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250 MARCH ST SANTA PAULA CA 93060

525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076
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8055257134 HEALTH Resident Rights Deficiencies

8317247505 HEALTH Administration Deficiencies

8317247505 HEALTH Resident Assessment Deficiencies

8317247505 HEALTH Resident Assessment Deficiencies

8317247505 HEALTH Quality Care Deficiencies

8317247505 HEALTH Quality Care Deficiencies

8317247505 HEALTH Pharmacy Service Deficiencies
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report any irregularities to the
attending doctor.

Try to resolve each resident's
complaints quickly.

Few 2

Ensure the activities program is
directed by a qualified
professional.

Many 1

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2
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055959 02/07/2012

055959 02/07/2012

055959 07/19/2012

055962 01/30/2012

055964 04/27/2012

055964 04/27/2012

055968 08/12/2010
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03/26/2012 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER

03/26/2012 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER

08/19/2012 COUNTRY VILLA WATSONVILLE WEST NRSG
& REHAB CENTER

03/08/2012 WINDSOR MONTEREY CARE CENTER

06/18/2012 FRIENDSHIP MANOR NURSING & REHAB
CENTER

06/18/2012 FRIENDSHIP MANOR NURSING & REHAB
CENTER

02/10/2011 ST. FRANCIS HEIGHTS CONVALESCENT
HOSPITAL
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525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

525 AUTO CENTER
DRIVE

WATSONVILLE CA 95076

1575 SKYLINE DRIVE MONTEREY CA 93940

902 SOUTH EUCLID
AVENUE

NATIONAL CITY CA 91950

902 SOUTH EUCLID
AVENUE

NATIONAL CITY CA 91950

35 ESCUELA DRIVE DALY CITY CA 94015
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8317247505 HEALTH Resident Rights Deficiencies

8317247505 HEALTH Quality Care Deficiencies

8317247505 HEALTH Resident Rights Deficiencies

8313732731 HEALTH Environmental Deficiencies

6197917700 HEALTH Resident Rights Deficiencies

6197917700 HEALTH Administration Deficiencies

6507559515 HEALTH Environmental Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Keep each resident's personal
and medical records private and
confidential.

Few 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Many 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Make sure that the nursing home
area is free from accident

Few 3
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055977 10/06/2010

055984 02/14/2012

055984 02/14/2012

055984 05/08/2012

055988 06/20/2012

056007 08/11/2009

056007 03/08/2011
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02/14/2011 KENNEDY CARE CENTER

04/03/2012 ANAHEIM HEALTHCARE CENTER, LLC

04/03/2012 ANAHEIM HEALTHCARE CENTER, LLC

06/08/2012 ANAHEIM HEALTHCARE CENTER, LLC

07/12/2012 HY-LOND HEALTH CARE CENTER-MERCED

10/13/2009 PACIFIC CARE NURSING CENTER

07/05/2011 PACIFIC CARE NURSING CENTER
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619 N. FAIRFAX AVE LOS ANGELES CA 90036

501 SOUTH BEACH
BLVD.

ANAHEIM CA 92804

501 SOUTH BEACH
BLVD.

ANAHEIM CA 92804

501 SOUTH BEACH
BLVD.

ANAHEIM CA 92804

3170 M STREET MERCED CA 95340

3355 PACIFIC PLACE LONG BEACH CA 90806

3355 PACIFIC PLACE LONG BEACH CA 90806

Page 3788 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



3236510043 HEALTH Environmental Deficiencies

7148160540 HEALTH Quality Care Deficiencies

7148160540 HEALTH Quality Care Deficiencies

7148160540 HEALTH Resident Rights Deficiencies

2097231056 HEALTH Resident Rights Deficiencies

5625954336 HEALTH Quality Care Deficiencies

5625954336 HEALTH Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 3

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Try to resolve each resident's
complaints quickly.

Few 2

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Have a program that investigates,
controls and keeps infection from

Some 4
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056010 12/12/2011

056010 12/12/2011

056010 12/12/2011

056010 12/12/2011

056010 12/12/2011

056010 12/12/2011

056010 12/12/2011

056010 12/12/2011
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02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

03/14/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

03/14/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

03/14/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

03/14/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

03/14/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER
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3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740
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5625982477 HEALTH Resident Rights Deficiencies

5625982477 HEALTH Mistreatment Deficiencies

5625982477 HEALTH Mistreatment Deficiencies

5625982477 HEALTH Quality Care Deficiencies

5625982477 HEALTH Resident Assessment Deficiencies

5625982477 HEALTH Quality Care Deficiencies

5625982477 HEALTH Quality Care Deficiencies

5625982477 HEALTH Quality Care Deficiencies
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spreading.

Determine if it is safe for the
resident to self-administer drugs.

Few 2

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Many 4

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Many 4

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide care by qualified persons
according to each resident's
written plan of care.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that each resident
who enters the nursing home

Few 3
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056010 12/12/2011

056010 12/12/2011

056010 12/12/2011

056010 12/12/2011

056010 12/12/2011
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CENTER

02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

03/14/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER
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MANOR RD

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740
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5625982477 HEALTH Environmental Deficiencies

5625982477 HEALTH Quality Care Deficiencies

5625982477 HEALTH Resident Assessment Deficiencies

5625982477 HEALTH Resident Assessment Deficiencies

5625982477 HEALTH Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 3

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Few 2

Make sure that doctors visit
residents regularly, as required.

Few 2

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Few 2
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056010 12/12/2011

056010 12/12/2011

056010 12/12/2011

056010 04/19/2012

056010 05/29/2012

056010 06/21/2012
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02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

02/01/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

05/19/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

06/29/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

08/12/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

Page 3802 of 3846 10/08/2012

nh_quality_deficiency
Based on Nursing Home Compare - Complaint Deficiency



3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740
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5625982477 HEALTH Environmental Deficiencies

5625982477 HEALTH Administration Deficiencies

5625982477 HEALTH Administration Deficiencies

5625982477 HEALTH Pharmacy Service Deficiencies

5625982477 HEALTH Administration Deficiencies

5625982477 HEALTH Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Few 2

Be administered in an acceptable
way that maintains the well-being
of each resident .

Many 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Many 2

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Few 2

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Few 2

Make sure that the nursing home
area is free from accident

Few 2
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056010 07/12/2012

056019 05/08/2012

056019 05/08/2012

056021 02/07/2012

056021 02/07/2012

056026 07/31/2009
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08/12/2012 COUNTRY VILLA SEAL BEACH HEALTHCARE
CENTER

05/21/2012 GARDENA CONVALESCENT CENTER

05/21/2012 GARDENA CONVALESCENT CENTER

03/07/2012 LONE TREE CONV HOSP

03/07/2012 LONE TREE CONV HOSP

09/22/2009 EMPRESS CARE CENTER, LLC
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3000 BEVERLY
MANOR RD

SEAL BEACH CA 90740

14819 S. VERMONT GARDENA CA 90247

14819 S. VERMONT GARDENA CA 90247

4001 LONE TREE WAY ANTIOCH CA 94509

4001 LONE TREE WAY ANTIOCH CA 94509

1299 S. BASCOM
AVENUE

SAN JOSE CA 95128
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5625982477 HEALTH Quality Care Deficiencies

3105329460 HEALTH Environmental Deficiencies

3105329460 HEALTH Environmental Deficiencies

9257540470 HEALTH Resident Assessment Deficiencies

9257540470 HEALTH Quality Care Deficiencies

4082870616 HEALTH Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Few 2
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056026 10/14/2009

056026 10/14/2009

056026 12/21/2011

056026 03/15/2012

056026 03/15/2012

056026 07/16/2012

056035 08/23/2010
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12/30/2009 EMPRESS CARE CENTER, LLC

12/30/2009 EMPRESS CARE CENTER, LLC

Not Available EMPRESS CARE CENTER, LLC

Not Available EMPRESS CARE CENTER, LLC

Not Available EMPRESS CARE CENTER, LLC

07/18/2012 EMPRESS CARE CENTER, LLC

Not Available GOLDEN LIVINGCENTER - SHAFTER
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1299 S. BASCOM
AVENUE

SAN JOSE CA 95128

1299 S. BASCOM
AVENUE

SAN JOSE CA 95128

1299 S. BASCOM
AVENUE

SAN JOSE CA 95128

1299 S. BASCOM
AVENUE

SAN JOSE CA 95128

1299 S. BASCOM
AVENUE

SAN JOSE CA 95128

1299 S. BASCOM
AVENUE

SAN JOSE CA 95128

140 EAST TULARE
AVENUE

SHAFTER CA 93263
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4082870616 HEALTH Resident Rights Deficiencies

4082870616 HEALTH Resident Rights Deficiencies

4082870616 HEALTH Resident Rights Deficiencies

4082870616 HEALTH Resident Rights Deficiencies

4082870616 HEALTH Resident Rights Deficiencies

4082870616 HEALTH Resident Rights Deficiencies

6617463912 HEALTH Resident Rights Deficiencies
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supervision to prevent avoidable
accidents.

Provide enough notice before
discharging or transferring a
resident.

Few 2

Establish and follow a written
policy that permits a resident to
return to the nursing home after
hospitalization.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Provide written records when a
resident is transferred or
discharged.

Few 2

Provide enough notice before
discharging or transferring a
resident.

Few 2

Provide written records when a
resident is transferred or
discharged.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Some 1
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056035 08/23/2010

056035 02/15/2011

056035 02/15/2011

056035 04/10/2012

056035 06/04/2012

056037 05/05/2010
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Not Available GOLDEN LIVINGCENTER - SHAFTER

04/14/2011 GOLDEN LIVINGCENTER - SHAFTER

04/13/2011 GOLDEN LIVINGCENTER - SHAFTER

04/20/2012 GOLDEN LIVINGCENTER - SHAFTER

06/23/2012 GOLDEN LIVINGCENTER - SHAFTER

06/02/2010 PACIFIC HILLS MANOR
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140 EAST TULARE
AVENUE

SHAFTER CA 93263

140 EAST TULARE
AVENUE

SHAFTER CA 93263

140 EAST TULARE
AVENUE

SHAFTER CA 93263

140 EAST TULARE
AVENUE

SHAFTER CA 93263

140 EAST TULARE
AVENUE

SHAFTER CA 93263

370 NOBLE COURT MORGAN HILL CA 95037
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6617463912 HEALTH Pharmacy Service Deficiencies

6617463912 HEALTH Mistreatment Deficiencies

6617463912 HEALTH Mistreatment Deficiencies

6617463912 HEALTH Environmental Deficiencies

6617463912 HEALTH Environmental Deficiencies

4087797346 HEALTH Resident Rights Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Some 1

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Some 4

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Few 3

Have a program that investigates,
controls and keeps infection from
spreading.

Some 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Few 3
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056037 08/12/2010

056037 08/12/2010

056037 08/12/2010

056037 08/12/2010

056037 02/04/2012

056037 02/04/2012

056037 05/15/2012
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09/10/2010 PACIFIC HILLS MANOR

09/10/2010 PACIFIC HILLS MANOR

09/10/2010 PACIFIC HILLS MANOR

09/10/2010 PACIFIC HILLS MANOR

Not Available PACIFIC HILLS MANOR

Not Available PACIFIC HILLS MANOR

07/11/2012 PACIFIC HILLS MANOR
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370 NOBLE COURT MORGAN HILL CA 95037

370 NOBLE COURT MORGAN HILL CA 95037

370 NOBLE COURT MORGAN HILL CA 95037

370 NOBLE COURT MORGAN HILL CA 95037

370 NOBLE COURT MORGAN HILL CA 95037

370 NOBLE COURT MORGAN HILL CA 95037

370 NOBLE COURT MORGAN HILL CA 95037
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4087797346 HEALTH Resident Rights Deficiencies

4087797346 HEALTH Resident Assessment Deficiencies

4087797346 HEALTH Quality Care Deficiencies

4087797346 HEALTH Administration Deficiencies

4087797346 HEALTH Resident Assessment Deficiencies

4087797346 HEALTH Resident Assessment Deficiencies

4087797346 HEALTH Resident Rights Deficiencies
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etc.)  that affect the resident.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Provide necessary care and
services to maintain the highest
well being of each resident .

Few 2

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Few 2

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Immediately tell the resident, the
resident's doctor and a family

Few 2
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056037 05/15/2012

056037 05/15/2012

056040 07/23/2012

056040 07/23/2012

056040 07/23/2012

056040 07/23/2012

056043 07/02/2012
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07/11/2012 PACIFIC HILLS MANOR

07/11/2012 PACIFIC HILLS MANOR

08/23/2012 ESCONDIDO CARE CENTER

08/23/2012 ESCONDIDO CARE CENTER

08/23/2012 ESCONDIDO CARE CENTER

08/23/2012 ESCONDIDO CARE CENTER

07/20/2012 COLONIAL CARE CENTER
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370 NOBLE COURT MORGAN HILL CA 95037

370 NOBLE COURT MORGAN HILL CA 95037

421 E MISSION AVE ESCONDIDO CA 92025

421 E MISSION AVE ESCONDIDO CA 92025

421 E MISSION AVE ESCONDIDO CA 92025

421 E MISSION AVE ESCONDIDO CA 92025

1913 E 5TH STREET LONG BEACH CA 90802
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4087797346 HEALTH Mistreatment Deficiencies

4087797346 HEALTH Resident Assessment Deficiencies

7607470430 FIRE SAFETY Fire Alarm Systems Deficiencies

7607470430 FIRE SAFETY Building Service Equipment Deficiencies

7607470430 FIRE SAFETY Building Service Equipment Deficiencies

7607470430 FIRE SAFETY Miscellaneous Deficiencies

5624325751 HEALTH Mistreatment Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

an approved installation,
maintenance and testing program
for fire alarm systems.

Many 1

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Many 1

an externally vented heating
system.

Many 1

other fire safety features required
by fire safety codes.

Many 1

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Few 2
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056048 07/17/2012

056048 07/17/2012

056052 01/24/2012

056052 04/12/2012

056052 04/13/2012

056052 04/23/2012

056052 04/23/2012

056052 05/10/2012
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Not Available PACIFIC COAST MANOR

Not Available PACIFIC COAST MANOR

03/08/2012 PARKVIEW HEALTH CARE CENTER

05/31/2012 PARKVIEW HEALTH CARE CENTER

06/08/2012 PARKVIEW HEALTH CARE CENTER

05/16/2012 PARKVIEW HEALTH CARE CENTER

05/16/2012 PARKVIEW HEALTH CARE CENTER

05/31/2012 PARKVIEW HEALTH CARE CENTER
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1935 WHARF ROAD CAPITOLA CA 95010

1935 WHARF ROAD CAPITOLA CA 95010

27350 TAMPA AVE HAYWARD CA 94544

27350 TAMPA AVE HAYWARD CA 94544

27350 TAMPA AVE HAYWARD CA 94544

27350 TAMPA AVE HAYWARD CA 94544

27350 TAMPA AVE HAYWARD CA 94544

27350 TAMPA AVE HAYWARD CA 94544
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8314760770 HEALTH Resident Rights Deficiencies

8314760770 HEALTH Resident Assessment Deficiencies

5107838150 HEALTH Environmental Deficiencies

5107838150 HEALTH Resident Rights Deficiencies

5107838150 FIRE SAFETY Electrical Deficiencies

5107838150 HEALTH Resident Rights Deficiencies

5107838150 HEALTH Quality Care Deficiencies

5107838150 HEALTH Environmental Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 2

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Few 2

Reasonably accommodate the
needs and preferences of each
resident.

Few 2

weekly inspections and monthly
testing of generators.

Many 2

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Few 2

Make sure that the nursing home Few 2
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056053 03/26/2012

056053 03/26/2012

056053 04/03/2012

056055 04/09/2010

056055 04/09/2010

056055 04/09/2010
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Not Available COUNTRY VILLA HACIENDA HEALTHCARE

Not Available COUNTRY VILLA HACIENDA HEALTHCARE

Not Available COUNTRY VILLA HACIENDA HEALTHCARE

05/13/2010 CARMEL HILLS CARE CENTER

05/13/2010 CARMEL HILLS CARE CENTER

05/13/2010 CARMEL HILLS CARE CENTER
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1311 EAST DATE
STREET

SAN
BERNARDINO

CA 92404

1311 EAST DATE
STREET

SAN
BERNARDINO

CA 92404

1311 EAST DATE
STREET

SAN
BERNARDINO

CA 92404

23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940

23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940

23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940
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9098823316 HEALTH Resident Rights Deficiencies

9098823316 HEALTH Administration Deficiencies

9098823316 HEALTH Environmental Deficiencies

8316241875 HEALTH Resident Rights Deficiencies

8316241875 HEALTH Quality Care Deficiencies

8316241875 HEALTH Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Few 2

Give or get x-rays and other tests
in a timely manner to meet the
needs of residents.

Few 2

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 1

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Few 3

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Few 2

Make sure that the nursing home
area is free from accident

Few 3
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056055 04/13/2010

056055 04/13/2010

056055 04/30/2010

056055 02/28/2012

056055 02/28/2012

056055 02/28/2012
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Not Available CARMEL HILLS CARE CENTER

Not Available CARMEL HILLS CARE CENTER

06/01/2010 CARMEL HILLS CARE CENTER

03/26/2012 CARMEL HILLS CARE CENTER

03/26/2012 CARMEL HILLS CARE CENTER

03/26/2012 CARMEL HILLS CARE CENTER
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23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940

23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940

23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940

23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940

23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940

23795 W. R. HOLMAN
HIGHWAY

MONTEREY CA 93940
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8316241875 HEALTH Resident Rights Deficiencies

8316241875 HEALTH Administration Deficiencies

8316241875 HEALTH Mistreatment Deficiencies

8316241875 HEALTH Resident Assessment Deficiencies

8316241875 HEALTH Resident Assessment Deficiencies

8316241875 HEALTH Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Try to resolve each resident's
complaints quickly.

Few 2

Post nurse staffing
information/data on a daily basis.

Many 1

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Few 3

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Few 2

Develop a post-discharge plan
with the resident and family for
the resident's care after leaving
the nursing home.

Few 2

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Few 2
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